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Motivation for work of Huai Khwang District Office staff, Bangkok
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Abstract

This study aimed to (1) examine the level of work motivation among staff at the
Huai Khwang District Office, Bangkok, and (2) compare work motivation based on personal
factors of the staff. The research sample consisted of 241 staff members from the Huai
Khwang District Office, Bangkok, selected using Taro Yamane's formula and simple random
sampling. Data were collected using a questionnaire with an index of consistency (I0C) of
0.91 and a reliability coefficient of 0.96. The statistical methods used included descriptive
statistics such as frequency, percentage, mean, and standard deviation, as well as inferential
statistics, including t-tests and F-tests, with a significance level of 0.05.

The findings revealed that (1) the majority of the sample were female, aged 30-40
years, single, holding a bachelor’s degree or equivalent, working as temporary employees,
earning a monthly income of 20,001-25,000 baht, and having 4-6 years of work experience.
(2) The overall work motivation of staff at the Huai Khwang District Office, Bangkok, was at
a high level, with an average score of 4.13. Among specific aspects, the highest motivation
was in relationships with coworkers (mean = 4.34), followed by the nature of the work
performed (mean = 4.30), while the lowest motivation was in compensation and benefits

(mean = 3.77). (3) Differences in gender and education level did not affect work motivation.
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However, differences in age, marital status, job position, monthly income, and work

experience significantly influenced work motivation.

Keywords: Motivation, Performance of Huai Khwang District Office staff
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