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Abstract

This research aims to: 1) study English communication problems encountered by
tourist service providers serving foreign tourists in Phra Nakhon Si Ayutthaya District, Phra
Nakhon Si- Ayutthaya Province, and 2) explore solutions to these communication
problems. The sample consisted of 50 service providers from six sectors: public
transportation, restaurants, accommodations, tour guides, souvenir shops, and tourism
facilitators. Participants were selected through purposive sampling within Phra Nakhon Si
Ayutthaya District. The research instruments included questionnaires and interviews. Data
were analyzed using percentages, means, and standard deviations.

The results indicated that, overall, communication problems in English among
the service providers were at a high level. The most significant issue was difficulty
understanding similar-sounding words with different meanings (mean = 3.98), followed by
incorrect English grammar usage in speaking (mean = 3.96), and a lack of confidence in

speaking English (mean = 3.94).
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Regarding solutions, practicing conversations with foreign tourists at tourist sites
was rated as the most effective approach (mean = 4.30). Other effective solutions
included listening to English accents through movies, international music, and other
media (mean = 4.16), and studying tourism knowledge via books or online media (mean
= 4.14).
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