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HUMAN RESOURCES MANAGEMENT AFFECTING
LOYALTY TO ORGANIZATION
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ABSTRACT

The purposes were to study the levels of opinion on human
resources management, work environment, motivation, and loyalty to the
organization of public health personnel in Phra Nakhon Si Ayutthaya
province and to study the factors related to loyalty to the organization of
public health personnel in Phra Nakhon Si Ayutthaya province. The
guestionnaires were used to collect data from 550 samples. Data was
analyzed through descriptive statistics using statistical computer programs

including percentage, mean and standard deviation as well as inferential
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statistics to analyze the relationship between two variables, Pearson’s product
moment correlation coefficient, the analysis of linear regression and the
prediction power with multiple regression analysis with the all enter

method.

The research results showed that the opinions on human resources
management of public health personnel in Phra Nakhon Si Ayutthaya
province on recruiting, selection, training and development, performance
appraisal, compensation and benefits were at the medium level. Opinions
about work motivation, organizational relationships, physical needs,
security, stability and social needs, admiration and success in life were at
the medium level. Opinions about work environment in the overall category
and each item were at the medium level. Opinions about the personnel
relationship working in overall and in mental relationship, persistence and
norms were at the medium level. It was also found that work environment,
overall motivation in work, motivation in physical needs, security, stability
and social needs, admiration and success in life were variables that
predicted the overall loyalty to the organization of public health personnel
in Phra Nakhon Si Ayutthaya province with a statistically significant power
of prediction at 46.31%(R2=0.4531) and 39.78%(R2=0.3978) respectively.

Recommendations from this research were: Administrators should
focus on creating a good environment in the workplace and strong
motivation to personnel in the organization by boosting the stimulation and
motivation to work more effectively. The evaluation of staff performance
indicated the problems of aptitude and suitability of assigned tasks.
Appreciation, praises, rewards, or giving certification to personnel who

effectively achieve the objectives of the organization will ensure safety and
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stability in both the workplace and in their personal lives through

recognition and membership of the personnel in organization.

Keywords : human resource management, loyalty to organization, work

motivation, work environment
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