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Abstract

This research aimed to 1) study the levels of competency development factors and work
performance efficiency among local government officials in Chiang Rai Province, and 2) investigate
the competency development factors that significantly affect work performance efficiency of lo-
cal government officials in Chiang Rai Province. The sample consisted of 365 local government
officials in Chiang Rai Province. A questionnaire was used as a research tool, and the data
were analyzed using stepwise multiple regression analysis. The findings revealed that 1) the
levels of competency development factors and work performance efficiency of the local govern-
ment officials were high, and 2) the competency development factors that significantly influenced
work performance efficiency at the .01 level were innovative training methods, coaching and
mentoring, and individual capacity development. These factors together explained 78.0% of the
variance. The regression equation in standardized score form is: Work Performance Efficiency
= 0.260 (Innovative Training Methods) + 0.226 (Coaching and Mentoring) + 0.217 (Individual
Capacity Development). These three factors align with modern human resource development
principles that emphasize learning through advanced methods, close mentorship, and personal-
ized development. Effective application of these principles can concretely enhance the compe-
tencies and work performance efficiency of local government personnel.
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