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Abstract

This research aims to 1) examine the behavior and needs of Thai tourists who use
Pet-Friendly hotel chains in Hua Hin District, Prachuap Khiri Khan Province, 2) investigate the
motivations of Thai tourists in choosing these hotels, and 3) analyze the influence of motivations
on their decision to stay at Pet-Friendly hotels in the area. This study employs a quantitative
research method. The sample group consists of 400 Thai tourists who traveled and stayed at
Pet-Friendly hotel chains, such as Ibis Hua Hin (a 3-star hotel under the Accor group), Dusit D2
Hua Hin (a 4-star hotel under the Dusit group), and Hyatt Regency Hua Hin (a hotel under the
Hyatt group) in Hua Hin District, Prachuap Khiri Khan Province. The data was analyzed using
basic statistics, including frequency, percentage, mean, and standard deviation, as well as
Exploratory Factor Analysis (EFA) to understand the motivations and factors influencing
consumers’ hotel choices. The hypothesis testing results revealed that both push and pull factors
significantly influence Thai tourists’ decisions to choose Pet-Friendly hotels. In particular, pull
factors such as hotel amenities and services play a crucial role in the tourists’ decision-making
process. This information can be used to develop marketing strategies and improve hotel services

to more effectively attract tourists.
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Nufidl
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A137191N 2

Anndy duilssusnessu  sduanuda
vihaia (Mean) (s.D) win e

eumsiausunarusms (Service 470 0.53 Wil 1
Mind)

mseiauaany (Relaxation) 463 0.52 Wi 2
@uivinande (Accommodation) 462 0.54 nniign 3

MseaauAuasGanuIas (Personalized 457 0.54 wniae 4

Services)
eunsande (Accessibility) 456 0.60 it
@udedenala (Attractions) 452 053 wnvige

eufianssu (Activities) 398 1.05 wnn

® N o wu

enudvEunuauEreIn (Amenities)  3.94 096 nn
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AuARmane am?m%fuﬁmfl,gm Fonanittn
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mydRnilssus Pet-Friendly lumsiiaszs
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daawlaldusnslssusy Pet-Friendly Hotel
Chains lwaaunamin 39nIadsraiufstus
"L@Tﬁmimaaumwmm:amaa“ﬁagaa"m%’u
MIATEReIRUTENa U UM INAFaUAT Kaiser-
Meyer-Olkin (KMO) uaz Bartlett’s Test of
Sphericity HanInaFoULEas FLFud il

('y‘l’li”ldﬁ 3 LLﬁﬂdLﬂuNaﬂ’]i‘ﬂ@]ﬁaUﬁ’W Kaiser-
Meyer-Olkin (KMO) i.as Bartlett's

Test of Sphericity

AfinaIn1sVagaY idila

Kaiser-Meyer-Olkin Measure of Sampling Adequacy. 0.941

Bartlett's Test of Sphericity Approx. Chi-Square 13823.495
df 325
Sig. < 0.0009

WU Kaiser-Meyer-Olkin Measure of
Sampling Adequacy = 0.941 a@ﬂﬁiﬁagaﬁd
26 ﬁ’JLLﬂimu’] saufiazsinande e iilasen
KMO ‘nmmﬁ 0.9 dauanidaysiianuinang
FNAHNUINFIRITLNITILATE wﬂ'ﬂﬁm il Lot
mmﬂmamnmmauwuﬁm’nomuﬂm
anuudsussisawadia zusnidungunieilade
fisaauld annInasay Bartlett's Test of
Sphericity Wu71 "2 = 13823.495 ayUld
Tayans 26 muﬂmmmauwuﬁnuﬂ P-value
<0.0009 mmwuuﬂmﬂmﬂmﬂm 0.05 (lag
lunsdiiiaa < 0.0009) tananinmsnszansas
dudslaildidugdnssnay (non-spherical) &
nuuANNINGILYTHANNFNAUS IRl UTE AL
Fanansavinmadeneiiaseldainsmanzay
MYIATzReIAlsznay (Exploratory Factor
Analysis - EFA) lums3saitldifaatailade
wanandulsanee lasnmsinldlunng
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\daniladuAasn Eigenvalue fisnnnin 1 aw
YaLEkaVa Kaiser (1960) ﬁszqiwﬂa%’mﬁﬁm
Eigenvalue 111N71 1 &111308TU18ANY
LL&Jiﬂnmawamvl,@amwwmﬂm INMI
L3129 EFA wuindl 3 fasunandifien
Eigenvalue annn1 1 walasumsdaiianl
Lﬂuﬂ%waﬁmmﬂmml,ﬂiﬂnulumamm%m
lasfisnuay Lammu 1 Haduft 1 Den Eigenvalue
Wiy 7.55 Gesnansnedunsanuudsysawld
29.06% tlasedi 2 §ien Eigenvalue i 6.24
Fasunsaetursanuudsusawld 23.98%
a8 3 Tein Eigenvalue YNy 4.64
Fasunsaotursanuudsusiwld 17.86%
Ui 3 Tadonanitaunsnetuisainy
LL&J‘sﬂﬁmawawavlmm 70.89% 810y
FIRUA Gﬁqmemmmmmmlumsaﬁmm
mLLﬁJSLLa:ﬂﬁﬂgmimﬂﬂﬂwﬂﬂamamumu
WONINNHNAIMN

13191 3 N3N Scree Plot T9lLaadeN Eigen-
value 1891998 (Factors) AewIte
lalunszuiwmsiensiasddszney

(Factor Analysis)

Scree Plot of Eigenvalues
2.50 --- Eigenvalue = 1

Eigenvalue

Threshold (Eigenvalue = 1)

1.00 \

actor 1 Factor 2 Factor 3 Factor 4
Factors

mLL&@J’LV\mmwnmnmaamwﬂn
a9ud 3 mauuauumsmanlﬂﬁﬁﬁ]wm 34
Tumshamek Ml Eigenvalue WAZNATIY
PINNULUTUTIN (% of Variance) 3NANTII

Total Variance Explained L&adl#lARINANE
:nmlaammuﬂsﬂimawawmmu 3 {aduIn
asm 70.89% sﬁdLﬂuiwﬂiJ‘YlﬁdLLa LN
mmumiaﬁmmmwmmsﬂmwawam’lu
Nuded mumamﬂ"lmwﬂawm 3 i
mﬂmlumsaﬁmUaﬂwm:uawwqmmiwaa
Wnvieaiaftdenldusnisliousy Pet-
Friendly Hotel Chains 8¢3%gaAT LA
i’JﬁJﬁ”ﬁ&J‘llaa % of variance MWNITILATIER
mamﬂﬂivﬂaumﬂ 26 dauis nuinsEna
adﬂﬂimaﬂ@m‘ﬂ&lﬂ 4 {338 (Components)
snamm‘maﬁmUﬂ'swuﬂiﬂsmﬁlawamavlmm
78.492% mmmmasmumummwauah
Fudsfignin snansnesungldiAan 80% vas
@mmnhﬂmumwmlwmmam Tagluiuaon
mi’ami’]mmad@m (Initial Eigenvalues) fns
im_qlﬂ Component 1 e Eigenvalue Wiy
14.182 Gysunsnatuiganuudyduld
54.544% LLa“’lu‘ﬂﬂa\‘lﬂﬂ?ﬂa‘U‘ﬂﬁﬂ@ WU
@1 Eigenvalue ¥1nN31 1 CRECRI L IER
mmmﬂmmaaf]awma’mlumsaﬁmmlawa
WONINI IINMTILATI2H Extraction Sums of
Squared Loadings W191 4 Components ‘Vlvl,(ﬂ
FUNITLALTN B E9AIRINITNET LAY
wsuusnld 78.492% 1rwdeafuludn
@aw Initial Eigenvalues G']iil\‘iLLamﬁ\‘lﬂm&l
aa@ﬂaaoLLawﬂ’awnﬂ@aa’Lumsaﬂ@ﬁﬁmUlumu
@81 Rotation Sums of Squared Loadings ‘IN
umimmumwgmmmwaammwmusﬁamﬂ,u
NMIAANNVD Components W31 Component
1 a3unsaNUKLTUTINLE 29.055% Component
2 aFunuanuulIUTINlE 23.983%Component
3 aFunanuudsduled 17.855%Component
4 afvnaanuudIUTIunld 7.599% TINLA7
4 Components WAIIINMTAYULAUFINNTE
adunsaNULUIUTIRTINAWLG 78.492% 3
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3Lﬂﬂzﬁﬁ$aa§ﬂ1ﬁfh 4 Ta¥uwandiil Eigenvalues
YNNI 1 suTnesunsanuulsdsiule
Toyaldanilioaay lapanzndsnnms
3unY (Rotation) ml%msmmmmaumm
HeduflaraFaeuannioin esumanath
Component 1 az Component 2 wuiiuiade
‘Y]Eﬁ&l’]iﬂaﬁ‘]_l’]ﬂﬂ’]’]&lLLﬂiﬂS’JuvL(ﬂ&I’m‘ﬂﬁ@ﬂu
ﬂawu Fan3se UAMNFURUTIE winetiade
mmuﬂumuﬂimaﬂmaﬂmmﬁﬂ 9 AzT8
Wuahermudilelumasagulesasinyes
\ionfdenlgusnislsansy Pet-Friendly Hotel
Chains "léfﬁﬁa%u

a1519% 4 wdsznaufiuaasenuuysdsm
Aasunele (Explained Variance)
LATNATINRERNYDIANULLTUII
(Cumulative Explained Variance)
snsu 4 faspfianaldainnis
Aanehasalsznay (Factor Analysis)

Explained and Cumulative Explained Variance by Components

m= Explained Variance (%)

—e— Cumulative Explained Variance (%)

Explained Variance (%)

4 @ © A

3 3 8 5
8

Cumulative Explained Variance (%)

2
8

Component 1

Component 2 Component 3 Component 4

dyduaraidinana
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srmusnavanuswalafdsfuuazduunsg
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ma’mmwu (McClelland, 1978; Chen, 2019).
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dasmsnwannuany dalluiladoaiag il

159u3% Pet-Friendly Hotel Chains lsiaaainae
WAn aamwswmummuﬁ lasuanufiow
nniinvas g

msdnmsaSiitaansainluldlung
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ATFUA lUIzE2E1) (Kotler, 1997; Baquero,
2023).
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