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Abstract

The objectives of this research were: 1) To study factors affecting success and
unsuccessful mediation facilitated by the mediation agencies under the mediation act B.E. 2562
and 2) To suggest ways to strengthen factors affecting success in dispute mediation, and ways
to reduce factors that affect the agency’s unsuccessful mediation which proceeds to mediate
disputes According to the Mediation Act B.E. 2562. | was found that:

1. Factors caused by mediators can be divided into (1) factors that occur before
entering the mediation process, and (2) factors that occur while mediating.

2. Factors arising from the mediation process are divided into (1) factors arising
from the mediation process itself, and (2) factors arising from the regulatory organization and
mediation control.

3. Factors arising from the parties to the dispute can be divided into: (1) factors that
cause both parties to decide to bring the dispute into the mediation process, and (2) factors that
affect the decision to accept the proposal or solution or the way of resolve disputes.
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There factors were implicit in unsuccessful in mediating of disputes by the mediation
center of the public sector office of the Mahasarakham Provincial justice:

1. Factors arising from the disputing parties were divided into (a) factors arising from
the disputing parties themselves, (b) factors that one party has on the other party, (c) factors
that the disputing parties have on the mediation process, and (d) factors that disputing parties
have against the mediator.

2. Factors caused by third parties, including intervening, giving advice, giving advice
and making decisions on behalf of the parties to the dispute, tricks, inciting the parties to the
dispute to enter the mediation process and not to accept the proposal to settle the dispute.

3. The factors from the mediator are (1) the mediator’s ignorance of his duties and
roles, and (2) the lack of effort to assist the disputing party in proposing a solution to the dispute
settlement.

It was found that Guidelines for strengthening factors affecting success in mediating
disputes can be divided into 3 main approaches: (1) Guidelines for strengthening factors in
organizations that mediate disputes; (2) Guidelines for strengthening mediators; and
(3) Guidelines for strengthening people’s factors.

Guidelines for reducing factors that affect the failure to mediate disputes can be
divided into 3 main approaches: (1) Guidelines for dispute mediation centers; (2) Guidelines for

mediators; and (3) Guidelines for the parties to the dispute

Keywords: Mediation, mediation agency, government mediation center
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