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Abstract

This study explored language used and writing patterns apparent in business and service
signs on Silom Road, Bangrak District, Bangkok aiming at a study of linguistic landscape. Data
was collected from from 490 business and service signs.

The findings revealed characters of 10 languages in language used, mostly in English
characters. There were 3-style signs. Bilingual signs were mostly found at 53.26 %. The
monolingual signs were found at 29.59 % and the multilingual signs were fewest found at
17.14 %. There were 4 patterns of writing. The mixed signs were mostly found at 35.71 %.
The monophonic signs were found at 29.59 %. The homophonic signs were found at 23.47 %.
The polyphonic signs were fewest found at 11.22 %. In conclusion, the varieties of language
communication on business and service signs on Silom Road used Thai and foreign languages
as the medium of communication. Then, an occurrence of multilanguage society and multiculture
noticeably appeared in the area. Moreover, the specific use of English as a foreign language
on those signs also reflected their urbanization, ubiquity, and modernization by means of
globalization society in the areas.

Keywords: linguistic landscape, language used, writing pattern, business and Service signs
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