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Satisfaction of Service Recipients towards Public Services of
Nasaton Subdistrict Municipality, Huasai District,

Nakhon Si Thammarat Province
Pranee Junlapak” and Kanjaree Sawangkran
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Abstract

This study is a survey research with the objectives of 1) examining the
satisfaction of service recipients with the public services provided by Nasaton
Subdistrict Municipality, and 2) investigating the problems, obstacles, and
development strategies for the municipality's service delivery. The sample group
consists of 334 service recipients, and the survey instrument used is a
questionnaire. The statistical analysis methods employed include percentages, means,
and standard deviations. The research findings indicate that service recipients are
highly satisfied with public service in eight aspects, with the overall satisfaction
level being the highest. When considering each aspect individually, it was found
that satisfaction with the service providers (staff) is the highest, followed by the
service delivery channels, convenience amenities, and service processes, in that
order. The problems and obstacles in service delivery include services during
lunch break, WIFI, and service channels. Recommendations for service
improvement include providing continuous service during lunch breaks for all
types of tasks, enhancing the efficiency of free WIFI service for service recipients,

and improving the modernity and currency of service channels and information.

Keywords : Satisfaction, Service Recipients, Public Services
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Introduction

Local governance contributes to political development as it involves
the decentralization of power both administratively and politically. Therefore,
local residents have the opportunity to learn and understand the political system,
roles, and responsibilities of local government, leading to an understanding of self-
governance and the value of popular control. Ultimately, this leads to political
development. Furthermore, local governance promotes grassroots democracy,
given its proximity to the people and its direct impact on local residents' well-
being. It attracts the interest of local populations, encouraging their active
participation in self-governance. It serves as an essential school of democracy,
fostering political awareness, and ultimately contributing to the establishment
of a stable national democracy. Local governance is also instrumental in economic
and social development at the local level. Local government units allow local
residents to govern themselves, setting policies and regulations according to their
local needs and preferences. In general, all localities share a common goal
of wanting their region to prosper, have a strong economy, and provide
a comfortable and convenient living environment. Therefore, local government
units play a crucial role in facilitating local development. In summary, local
governance serves as the cornerstone of democratic governance and functions as
a school of democracy for the public. It contributes to the development of
democracy, fosters political awareness, and promotes economic and social
progress at the local level. It enables local residents to take control of their
governance, thereby fostering political awareness and stable national democracy.
(Kongritsuksakorn, P., 1992)

Municipalities can be considered the starting point for self-governance in
Thailand. Currently, there are a total of 2,469 municipalities in Thailand, comprising

30 city municipalities, 192 town municipalities, and 2,247 sub-district municipalities,
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as per the Department of Local Administration (DLA) in 2023. Municipalities have a
wide range of responsibilities, divided into two categories: mandatory duties and
non-mandatory activities that can be carried out based on their capacity and the
needs of the local population. (Department of Local Administration, 2023)

The scope of authority and duties for municipalities is determined by law.
It is essential to establish service standards to ensure effective public service
delivery, as outlined by the Ministry of Interior in Thailand. These standards
encompass principles of good governance, including legality, morality,
transparency, participation, responsibility, and accountability, (Nasaton Subdistrict
Municipality, 2023) aiming to improve the quality of services, meet the needs of
the public, and engage citizens in local self-governance. Therefore, the assessment
of service quality from Nasaton Subdistrict Municipality, Hua Sai District, Nakhon Si
Thammarat Province, in this research, focuses on eight categories of services,
namely: Infrastructure, Public Health, Education, Social Services and Welfare,
Environmental Management and Natural Resources, Community Economic and
Livelihood Development, Disaster Prevention and Mitigation, and Citizenship
Registration. (Nasaton Subdistrict Municipality, 2023)

This evaluation aims to assess the quality of public service delivery in
terms of processes, service channels, service providers, and convenience
amenities. The results of this assessment can guide future improvements and
developments in public service delivery, ensuring alignment with the needs of

service recipients and the vision of the municipality.

The objectives of the research are as follows:

1. To study the satisfaction of service recipients with the services provided
by Nasaton Subdistrict Municipality, Hua Sai District, Nakhon Si Thammarat

Province.
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2. To investigate the problems, obstacles, and development directions for
the services provided by Nasaton Subdistrict Municipality, Hua Sai District, Nakhon

Si Thammarat Province.

The research methodology

The research method for this study is a survey research approach, which
involves surveying the satisfaction of the public receiving services in various service
categories. These categories encompass eight areas, namely:

1. Infrastructure Services
. Public Health Services
. Education Services
. Social Services and Welfare
. Environmental Management and Natural Resources Services
. Community Economic and Livelihood Development Services

. Disaster Prevention and Mitigation Services

co ~N O U0 B~ W oN

. Citizenship Registration Services

Population and Sample Group

The population used for this study consists of service recipients who
accessed services provided by Nasaton Subdistrict Municipality between October
1, 2022, and September 30, 2023, totaling 2,099 individuals. (Nasaton Subdistrict
Municipality, 2023). The sample group used for the study consists of 334
individuals, determined according to the formula by Yamane, with an acceptable
margin of error not exceeding 0.05 (e = 0.05). The sampling method used was
accidental sampling, conducted on the surveyed area between August and

September 2023.
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Research Instrument

The tool used for data collection was a questionnaire, divided into 3 parts
as follows:

Part 1: General information of the survey respondents, including the type
of services received, gender, age, marital status, educational level, occupation, the
frequency of service utilization, and what they were most satisfied with in
receiving the service. These questions are closed-ended.

Part 2: Satisfaction with the services received, focusing on the satisfaction
with different aspects of services provided by Nasaton Subdistrict Municipality, Hua
Sai District, Nakhon Si Thammarat Province. It includes satisfaction with service
processes or steps, service channels, service providers, and convenience. These
questions are closed-ended and use a 5-level rating scale for assessment.

Part 3: Problems, obstacles, and suggestions from the service recipients.

These are open-ended questions.

The process of collecting data

The researchers collected service data from Nasaton Subdistrict
Municipality, Hua Sai District, Nakhon Si Thammarat Province, from October 2022
to September 2023. They created both online and offline questionnaires and
conducted field surveys themselves. Afterward, they rechecked the accuracy of

the data for the subsequent evaluation process.

Data Analysis

After collecting the survey questionnaires, they were checked for accuracy
and completeness. Subsequently, data analysis was performed using pre-existing

software for social science research, as follows:
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1. General information about the respondents: The frequency and
percentage were calculated.

2. Satisfaction with the services: The mean (average) and standard
deviation were computed for each type of service and overall satisfaction. and
then interpreting the meaning of the average into a rating scale with 5 levels
according to Likert's method (Srisa-ard, B., 2002) as follows:

Mean 4.51 - 5.00: Highly satisfied
Mean 3.51 - 4.50: Satisfied

Mean 2.51 - 3.50: Moderately satisfied
Mean 1.51 - 2.50: Slightly satisfied
Mean 1.00 - 1.50: Least satisfied

Summary of Research Findings

Most service recipients were female, accounting for 62.47 percent. They
were 41 years of age or older, accounting for 46.72 percent. They were married,
accounting for 71.39 percent. They had less than high school education,
accounting for 25.46 percent. They worked in sales/freelance, accounting for 22.05
percent. They received services 1-5 times/year, accounting for 72.97 percent. The
thing that service recipients were most satisfied with was the service staff,
accounting for 32.20 percent, and most received educational services, accounting
for 20.47 percent.

1. Satisfaction of service recipients with the services provided by Nasaton
Subdistrict Municipality, Hua Sai District, Nakhon Si Thammarat Province.

The research findings indicate that service recipients are highly satisfied
with public service in eight aspects, with the overall satisfaction level being the
highest. Following this,

1.1 On the process/stages of service delivery:

*ﬁﬂi:muﬂuwﬁn (Corresponding Author) Satisfaction of Service Recipients towards Public Services of Nasaton Subdistrict
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The majority of the sample group expressed a high level of
satisfaction with the service process/ stages, with an overall average of 4.74
(94.81% ). When considering individual items, it was found that there was a high
level of satisfaction with the fairness of the order in which customers are served,
with an average of 4.77 (95.43% ). This was followed by the speed of service at
each stage with an average of 4.75 (95.07% ), and the appropriateness of the
service duration with an average of 4.75 (94.91% ). The service process was not
found to be complicated or difficult, with an average of 4.74 (94.49%). The clarity
in explaining the service process had an average of 4.73 (94.59%), and the clarity
of service flowcharts had an average of 4.72 (94.38%).

1.2 On the channels of service delivery:

The majority of the sample group expressed a high level of
satisfaction with the channels of service delivery, with an overall average of 4.79
(95.75%). When considering individual items, there was a high level of satisfaction
with services during working hours, with an average of 4.83 (93.49% ). This was
followed by services outside working hours, with an average of 4.81 (96.17%). The
variety of service channels had an average of 4.78 (95.59% ), internet-based
services had an average of 4.77 (95.38%), off-site/mobile services had an average
of 4.77 (95.49%), and services provided by joint service centers had an average of
4.77 (95.33%).

1.3 On the service providers:

The majority of the sample group expressed a high level of
satisfaction with the service providers, with an overall average of 4.82 (96.45% ).
When considering individual items, there was a high level of satisfaction with
polite and friendly service, with an average of 4.87 (97.48%). This was followed by
the honesty and integrity in performing duties (not accepting bribes), with an
average of 4.85 (96.96% ). Service providers treating customers fairly had an

average of 4.84 (96.80% ), and their dedication, enthusiasm, and willingness to

*ﬁﬂi:muﬂuwﬁn (Corresponding Author) Satisfaction of Service Recipients towards Public Services of Nasaton Subdistrict
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serve had an average of 4.81 (96.27% ). The knowledge and abilities of service
providers had an average of 4.79 (95.80% ), and the availability of an adequate
number of service providers had an average of 4.77 (95.38%).

1.4 On the convenience factors:

The majority of the sample group expressed a high level of
satisfaction with convenience factors, with an overall average of 4.75 (95.01% ).
When considering individual items, there was a high level of satisfaction with the
organization of essential information for users, with an average of 4.79 (95.75% ).
This was followed by the clarity and comprehensibility of service point signs, with
an average of 4.76 (95.17%). The organized, clean, and convenient facilities had an
average of 4.75 (95.07% ). Adequate convenience facilities, such as parking and
restrooms, had an average of 4.74 (94.86% ). The availability and sufficiency of
materials and equipment for service had an average of 4.73 (94.70% ), and the
quality and modernity of equipment/tools had an average of 4.73 (94.54%).

Summarizing the overall satisfaction, it is found that the majority of the
sample group is highly satisfied with the services provided by Nasaton Subdistrict
Municipality, Hua Sai District, Nakhon Si Thammarat Province. Overall, the average

satisfaction rating is 4.78 (95.51%).

When considering individual aspects, it is found that the highest
satisfaction is with the service providers, with an average rating of 4.82 (96.45% ).
Following this, the satisfaction with the service channels has an average rating of
4.79 (95.75% ). The convenience factors have an average rating of 4.75 (95.01% ),
and the satisfaction with the service process/stages has an average rating of 4.74

(94.81%).

2. Satisfaction of Service Recipients with Various Service Types provided by

Nasaton Subdistrict Municipality, Hua Sai District, Nakhon Si Thammarat Province.
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The majority of the sample group expresses high levels of satisfaction
with all 8 categories of services provided by Nasaton Subdistrict Municipality.
Overall, the average satisfaction rating is 4.78 (95.02%).

When considering specific service categories, it is found that the highest
satisfaction is with the services related to education, with an average rating of 4.84
(96.75%). Following this, services in the field of public health (vaccination services
and mosquito fogging) have an average rating of 4.79 (92.81%). Services related to
infrastructure (construction permits and water pipe installation) have an average
rating of 4.78 (94.13% ), and services in the social welfare and well-being category
( disability registration, elderly support, newborn registration, and funeral
assistance) have an average rating of 4.78 (95.56% ). Services in the fields of
disaster prevention and relief have an average rating of 4.77 (95.45% ),
environmental and natural resource management services (waste collection) have
an average rating of 4.76 (95.29% ), and services related to citizenship registration
have an average rating of 4.76 (95.27%). Services related to community economic
development and professions (new business registration) have an average rating of

4.74 (94.86%).

3. Problems, Challenges, and Suggestions for the Services Provided by
Nasaton Subdistrict Municipality, Hua Sai District, Nakhon Si Thammarat Province.
3.1 Impressive Aspects of Service Provision:

Service recipients are particularly impressed with the courteous,
friendly, and responsive attitude of the service providers who effectively meet the
needs of the service recipients.

3.2 Problems and Challenges in Service Provision:
The problems and challenges related to service provision include:
Issues with providing services during the lunch break.

Unstable WIFI signals.
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Outdated service delivery methods and outdated information.
3.3 Suggestions for Service Improvement:
The following suggestions are offered for enhancing service
provision: 1) Continuous service during lunch breaks for all service categories.
2)Improve the efficiency of free WIFI services for service recipients.3) Modernize

service delivery methods and ensure that information is up-to-date.

Analyze the results

1. The satisfaction of service recipients regarding the services provided by
Nasaton Subdistrict Municipality, Hua Sai District, Nakhon Si Thammarat Province.

Regarding the process/steps of service delivery, when considering the
service tasks, it is found that service recipients are most satisfied with the services
related to education. Next in line are the services related to disaster prevention
and relief, as well as public health services. This indicates that Nasaton Subdistrict
Municipality has clear guidance on the service delivery process, appropriate service
durations, speedy service at each step, clear process flowcharts, equal treatment of
service recipients, and uncomplicated and flexible service steps. This aligns with the
findings of the study conducted by Chainit, A. et al. (2023). a study on the
assessment of people's satisfaction towards services of Thaweewattana Subdistrict
Administrative Organization, Sai Noi District, Nonthaburi Province, where they
found that there was rapid service delivery and comprehensive information and
steps in the service process.

Regarding the service channels, when considering the service tasks, it is
found that service recipients are most satisfied with services related to education.
Next in line are services related to public health and services related to
infrastructure. This indicates that Nasaton Subdistrict Municipality provides services

during official hours, outside official hours, through service centers, via internet-
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based services, offers diverse service channels, and provides off-site/ mobile
services, aligning with the research conducted by Surichak-hong, Y. and
Phakdeeying, R. (2022). on assessing service quality affecting satisfaction on
services of Kaen Fang Subdistrict Municipality, Ban Fang District, Khon Kaen
Province. The study found that service recipients' satisfaction with service channels
is at the highest level. This is due to the effective dissemination of information,
contact options for inquiries regarding service availability, such as providing contact
names and phone numbers, the agency's phone number, Facebook, and
alignment with the research conducted by Chainit, A. and Phophueksanand, N.
(2022). evaluation of satisfaction towards the service recipients of Bangrakpattana
Municipality, Bangbuathong District, Nonthaburi Province. The study found that
service recipients' satisfaction with service channels is at the highest level. This is
because Bangrakpattana Municipality uses technology to disseminate information
or communicate with the public who cannot visit the office, such as through a fan
page, Facebook, Line, websites, or by calling the office. Furthermore, they also
provide mobile services to provide information or assist the public in the area and
for the speedy dissemination of news and information.

In terms of the service providers, when considering the service tasks, it
is found that service recipients are most satisfied with services related to
education. Next in line are services related to citizen registration and services
related to social welfare. This suggests that Nasaton Subdistrict Municipality has
courteous and friendly service providers who are eager to assist and meet the
needs of service recipients. They carry out their duties honestly, with dedication,
and with a willingness to help. They possess the knowledge and abilities required
for service delivery, provide service to all without discrimination, and have an
adequate number of staff members to provide service, aligning with the research
conducted by Thongthod, S. (2023). a study on satisfaction assessment of service

recipients from Nopphitam Subdistrict Administrative Organization. The overall
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satisfaction level by the receiving services in Nopphitam Subdistrict Administrative
Organization, Nopphitam District, Nakhon Si Thammarat Province was at the
highest level. For each item, the service officer was at the highest level. And
aligning with the research conducted by Chinfuk, A. et al. (2023). a study on the
public services from users’ attitude of Kho Hong Town Municipality in Songkhla.
Considering the service tasks by service type, it is found that the highest level of
satisfaction is with service providers in the education sector. Following that are
service providers in citizen registration services. This is because Ko Hong
Municipality has service providers who are caring, friendly, polite, and empathetic,
consistent with the ideas of Osborne, D. & Gaebler, T. (1992). Discussing a new
public management that places importance on customer satisfaction. and
alignment with the service mind concept by Thongkaew, T. (2017). having a service
mind are committed to providing convenience, assistance, transparency, support,
and expediting tasks in a cheerful and helpful manner. They welcome others with
a positive attitude and aim to help others achieve their goals, as everyone desires
quick and cost-effective service.

In terms of convenience, when considering service tasks, it is found that
service recipients are most satisfied with services related to education. Following
that are services related to community economic development and livelihoods, as
well as services related to public health. This indicates that Nasaton Subdistrict
Municipality has clear and well-marked service points, which are easy to
understand. They provide necessary information promptly, have adequate
conveniences such as parking spaces, restrooms, and well-organized, clean, and
convenient service areas. Additionally, they possess quality, up-to-date equipment
for service provision. This aligns with the research conducted by Chinfuk, A. et al.
(2023). a study on the public services from users’ attitude of Kho Hong Town
Municipality in Songkhla. These findings indicate that Kho Hong Town Municipality

is dedicated to ensuring that their service facilities are well-equipped and provide
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a comfortable and convenient environment for service recipients, which has
resulted in high levels of satisfaction. Considering the convenience aspect by
service type, it is found that the highest level of satisfaction is with service
convenience in the education sector. Following that are services related to citizen
registration and services related to filing complaints and requests through
websites. This is because Ko Hong Municipality has made improvements in their
service facilities to enhance convenience, and alignment with the research
conducted by Chainit, A. et al. (2023). a study on the assessment of people's
satisfaction towards services of Thaweewattana Subdistrict Administrative
Organization, Sai Noi District, Nonthaburi Province, found that the satisfaction of
service recipients in terms of convenience at the highest level Since staying, such
as constructing new buildings to expand various conveniences, including restrooms
and waiting areas for service recipients. This has led to high levels of satisfaction

among service recipients.

2. Problems, Obstacles, and Suggestions for improving the services of
Nasaton Subdistrict Municipality, Hua Sai District, Nakhon Si Thammarat Province.
When considering the problems, obstacles, and suggestions for
improving the services of Nasaton Subdistrict Municipality, located in Hua Sai
District, Nakhon Si Thammarat Province, and taking into account the points of
satisfaction among service recipients, it becomes evident that the strengths of the
municipality are the knowledgeable and capable staff who provide services with
dedication and a "Service Mind" approach. They are available to provide services
during official working hours, as well as outside of regular working hours, at various
times as needed. The municipality also offers convenient amenities for service
recipients, such as informative public relations signs, parking areas, restrooms, and
more. Furthermore, the well-suited work processes enable them to effectively

respond to the needs of the public, which is an essential characteristic of good
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service. However, it is advisable for the organization to establish consistent

standards for providing services in other service areas.

Suggestions:

1. Suggestions derived from the research:

1.1 Organizations should expand their public relations channels or
online service options through social media or online platforms. This can include
providing basic answers through chatbots, online document submission, and
online application submissions to enhance accessibility for everyone.

1.2. Organizations should ensure continuous service during lunch breaks
for all types of services and improve the efficiency of free and fast Wi-Fi services
provided to service recipients.

2. Suggestions for future research:

2.1 Conduct qualitative and quantitative research to better understand
the problems and needs of service recipients.

2.2. Study the problems and needs of service recipients in all service

areas provided by the organization by actively listening to their feedback.
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Abstract

Accounting management plays a strategic role in enhancing the
competitiveness of community enterprises by preparing and managing financial
records, including statements, costs, profits, income, expenses, and production-
sales data, to generate income and support economic growth. This study
investigates the role of entrepreneurial accounting management in community
business operations, integrating planning, accounting management, human
resource management, directing, controlling, and potential & competitiveness, to
strengthen sustainable competitiveness. A mixed-methods approach was applied,
including qualitative document reviews and interviews with key informants, and
quantitative surveys using structured questionnaires. Confirmatory Factor Analysis
(CFA) was conducted to validate the relationships among all factors, showing
significant consistency with empirical data at the 0.05 level. The study provides
guidelines for enhancing competitiveness through strategic management of
customer markets, products and services, value chains, resources, partnerships,
and leveraging scale and scope advantages, in line with the Resource-Based View

(RBV) and Contingency Theory.

Keywords : Strategic accounting management, entrepreneurial accounting,

community enterprise competitiveness
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Introduction

Account management in community business operations are activities
related to the production, distribution of goods and services, by within that
business. There will be a systematic mix of existing resources, rules and regulations
to meet the needs of consumers. Account management is the preparation and
presentation of information for planning, decision making, including, evaluation
and control in an organization (Shah H, Malik A, Malik M.S., 2011). Accounting
presentation of utilization will depend on the intended use of the information,
and the purpose for which it is being used, including budgeting, cost volume profit
analysis, standard costing and variance analysis for control, sort-run decision
making, responsibility accounting , capital investment, activity based costing
(Roslender, R. & Hart, S., 2003). And continuous improvement to provide
information to entrepreneurs in community business operations to be able to use
information for accounting management to suit the business (Arunruangsirilert, T.,
& Chonglerttham, S., 2017). Is the process of identifying, evaluating, analyzing,
interpreting and communicating information to enable an entity to achieve its
objectives (Alafeef, M. A. M. I, 2015). At the same time, a making the profits and
achieve the goals of the business operations.

Business operations related to community enterprises are operations for
community capital management, including, thinking processes, production
management, and resources at every step, by the wisdom of community
organizations to develop the economy, society and learning of community (Baines,
A. & Langfield-Smith, K., 2003).

Which aims not only to generate financial profit, but also to social profit
i.e. community strength and social peace, etc. However, the community enterprise
group of this study is a local silk products groups that has been through the

production of products with community wisdom, and business operations for the
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distribution of community products to convey community products that are
unique to the community, with entrepreneurs a selling products to generate
income and sustainable community careers (Sarachanuch Boonwut, 2015). The
relationship between business activities requires coordinated activities to maximize
the efficiency of operations within the business, aiming towards the same goal.
Role of entrepreneur's account management, community business operations in a
coordinated manner, for example, assicnment of responsibilities within the
business, assiscnment of business duties, planning, monitoring and evaluation of
performance, accounting work that combines the resources available within the
business together with regulations (Ratchanee Petchang, et al., 2014). And in
accordance with the environment to provide products and services that meet the
needs of consumers, including man is the first resource that creates operations
within the business, including management and operations, money or capital is
the asset that will be used in business operations, material that is used in the
operation to be successful, management is the role and process of using various
resources. come to operate for maximum benefit (Mowen, M., Hansen, R., Heitger,
L, 2012). It’s an operation within a business to allow resources to be coordinated
efficiently.

Account management in community business operations of community
enterprises through the preparation of accounts relating to accounting statements,
costs and profits, income-expenses, manufacturing and selling products to
generate income, and economic growth. In the research have 3 mains the
objectives this study aimed to follows:

i) To analyze the role of entrepreneur's account management in
community business operations of silk products in Chiang Rai Province, Thailand.

ii) To CFA to associate the role of entrepreneur's account management in

community business operations of silk products to enhance the potential and
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competitiveness to sustainable community enterprises in Chiang Rai Province,
Thailand.

iii) To study the guidelines to enhance the potential and competitiveness
to sustainable community enterprises of silk products in Chiang Rai Province,

Thailand.

Conceptual Frameworks

Significant the Role of Entrepreneur's Account Management.

Role of entrepreneur's accounting management is critical in community
business operations, and the organizational structure functions as a formal work
plan within an organization, defining positions along with their duties and
responsibilities to ensure coordination across departments and achieve the
objectives of the community business operation (Meena Chavan, 2009). The
importance of community enterprises lies in operating businesses to meet
consumer needs, maximizing the utilization of resources, and helping consumers
improve their well-being (Nimtrakoon & Tayles, 2015). Consumers can easily
choose products and services that satisfy their highest needs because various
businesses compete to develop and improve those products and services
(Srikaew, Srihathat, & Thunbhud, 2016).

Therefore, community enterprise operations of silk products, including
production and distribution, benefit significantly from accounting and cost
management, which support sustainable business operations (Cinquini & Tenucdi,
2010) . Accounting involves collecting, recording, classifying, and summarizing
information about economic events in monetary terms, providing financial
information useful for multiple stakeholders. The process includes selecting and
collecting documentary evidence for accounting, recording, and measurement,
which must reflect actual transactions or events (Guilding, Cravens, & Tayles,

2000). Recordings are associated with measurements and classifications to find the
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balance of all items by categorizing accounts into assets, liabilities, capital,
income, and expenses, summarizing and reporting financial statements such as
income statements, balance sheets, and cash flow statements. Accounting
principles used by an entity enable users to understand the framework chosen for
preparing and presenting financial statements (Limchaicharean, 2017).

The role of entrepreneurs in accounting management encompasses
planning, organizing, staffing, directing, and evaluating strategies to serve suitable
customers (Mustafa Zakaria, 2015). Moreover, this role can be further strengthened
through an integration of the Resource-Based View (RBV) and Contingency Theory.
RBV emphasizes that community enterprises can achieve sustainable competitive
advantage by effectively utilizing valuable, rare, inimitable, and non-substitutable
(VRIN) resources, such as accounting knowledge, cost management skills, and
organizational know-how, which are critical to enhancing competitiveness (Barney,
1991) . Contingency Theory stresses that accounting practices must fit the
organizational context, internal structure, and external environment, particularly to
adapt to changing consumer demands and competitive market conditions
(Donaldson, 2001).

Entrepreneurs’ accounting management enhances competitiveness by
setting strategies to add value to products, providing suitable pricing, controlling
costs, and sharing profits effectively, along with managing human resources,
directing operations, and monitoring performance. These practices contribute to
the potential and competitiveness of key variables that support sustainable silk

product enterprises in Chiang Rai Province, Thailand.

Significance of Enhancing Potential and Competitiveness to
Sustainable Community Enterprises.
Enhancing potential and competitiveness to sustainable community

enterprises is crucial, as competitive advantage creates wealth and stability
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through strategic planning, including innovation, internal management systems,
organizational management systems, and corporate image. Knowledge is a key
factor that must be cultivated through learning and developing a learning
organization. Entrepreneurs must leverage the knowledge of their personnel to
create innovations, and competitive advantage depends on excellence in three
areas: selling better products and services, offering lower prices, and responding
faster to customers than competitors (Jiraprapa Prachuapsuk, 2013).

Competitive advantage includes customer market advantage, product and
service advantage, business system/ value chain advantage, system
assets/resources advantages, partner advantage, and scale and scope advantage
(Nielsen & Nielsen, 2011). Successful organizations employ multiple strategies to
achieve continuous and systematic competitive advantage across these
dimensions (Waraporn Nakamai, 2015).

Integrating RBV and Contingency Theory emphasizes that sustainable
competitive advantage arises from effectively utilizing VRIN resources such as
accounting expertise, financial management systems, and innovative capabilities,
while aligning these practices with organizational structure and environmental
contingencies. Guidelines to enhance the potential and competitiveness of
customer markets, products and services, value chains, resources, partnerships,
and scale/ scope advantages are key variables for sustainable community
enterprises.  Community enterprises that embrace asset-based strategies,
competitive advantage, and strong partnerships are more likely to achieve

sustainability and future success.

Research the Materials and Methods
Mixed method research both to qualitative and quantitative studies throughout
the participatory rural appraisal for learning and development and transformative action

and learning research, focusing on entrepreneur's community business operators,
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accountants, coommunity products groups to participate in the study a learning and focusing
on paradigm shifts and values, a way of thinking that focuses on developing goals with
wisdom from in- depth interviews to multi-contextual and cultural perspectives with key
informants, and to survey of opinions with the samples in order to complete the research,
results can be provided on explanation to generalization, in addition, results can be
provided to describe in depth of the methods.

Participants:- ~ Community enterprises of silk products in Chiang Rai
Province, Thailand this incasing to study. A key informant to in- depth interviews on
entrepreneur’s community business operators, accountants, community products groups
of 20 people by purposive sampling, the sample to survey of opinions including
entrepreneur’s community business operators, accountants, community products groups,
and customers of 240 people by multi-stage random sampling to the data.

Instruments: - Interview questionnaire to the role of entrepreneur's
account management in community business operations of silk products on open-
ended structure, with interviews covering six areas of planning, accounting
management, human resource management, directing, controlling, potential and
competitiveness to item of objective congruence (I0C). Interview questionnaire to
the guidelines to enhance the potential and competitiveness to sustainable
community enterprises of silk products on open-ended structure, with interviews
covering six areas of customer market, product and service, value chain, resources,
partnership, include scale and scope advantages to item of objective congruence
(10C). Questionnaire to CFA the role of entrepreneur's account management in
community business operations of silk products to enhance the potential and
competitiveness to sustainable community enterprises on semi structure
questionnaire of five- ratting scales by to divided into three parts such as basic
information, questions in planning, accounting management, human resource

management, directing, controlling, potential and competitiveness, and additional
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open-ended recommendations with a confidence value of the whole
questionnaire of 0.84 from a using the try-out in this study.

Data Collection Procedures:- The collection there are four stages include
analytical study stage in this study and understand in the role of entrepreneur's
account management in community business operations of silk products from
documentary study and related research to study the overview and details,
including application to develop conceptual frameworks of the factors on
planning, organizing and staffing, directing, and controlling. Synthesis stage from in-
depth interviews questionnaire to multi-contextual and cultural perspectives with 20 key
informants on entrepreneur’ s community business operators, accountants, community
products groups, the results obtained from the study, documents and interviews are
combined for analysis on the role of entrepreneur's account management in
community business operations of silk products as factors and indicators is
qualitative study. Development stage to survey of opinions by questionnaire to CFA
the role of entrepreneur's account management in community business
operations of silk products to enhance the potential and competitiveness to
sustainable community enterprises with 240 samples on entrepreneur’s community
business operators, accountants, community products groups, and customers to collect
the data to complete the sample number, to analyze the results on CFA to
associate the role of entrepreneur's account management in community business
operations of silk products to enhance the potential and competitiveness to
sustainable community enterprises consistent with empirical data is quantitative
study. Assessment stage to the participatory rural appraisal for learning and development
and transformative action and learning research in knowledge transfer, lesson learned,
and in-depth interviews questionnaire to the guidelines to enhance the potential
and competitiveness to sustainable community enterprises of silk products with 20
key informants on entrepreneur's community business operators, accountants,

community products groups in collecting data to analyze the results of the
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guidelines to enhance the potential and competitiveness to sustainable
community enterprises of silk products on factors and implementation indicators
is qualitative study.

Data Analysis: - In the analysis on role of entrepreneur's account
management in community business operations of silk products as factors and
indicators, and the guidelines to enhance the potential and competitiveness to
sustainable community enterprises of silk products on factors and indicators are to
qualitative studies were analyzed by using three main stages, i.e., data reduction,
data organization, data interpretation to conclusion. On CFA to associate the role
of entrepreneur's account management in community business operations of silk
products to enhance the potential and competitiveness to sustainable community
enterprises quantitative data was analyzed by descriptive statistical analysis
including mean, standard deviation. Also, the Confirmatory Factor Analysis (CFA)
was conducted to analyze the factors associated to consistent with empirical data

by LISREL program.

Results

The results to the role of entrepreneur's account management in
community business operations in Chiang Rai Province, Thailand to follows:

Results to role of entrepreneur's account management in community
business operations of silk products.

Role of entrepreneur's account management in community business
operations of silk products in the factors of planning, accounting management,
human  resource  management, directing, controlling, potential  and

competitiveness to indicators as follows:

1. Planning: Planning is a strategic activity cuided by accounting and

financial information, aiming to create quality products and expand
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market reach both within and outside the community. It involves
defining responsibilities, utilizing information systems for decision-
making, forecasting future work plans, and promoting knowledge and
understanding of accounting and financial management to enhance
organizational learning and resource-based capabilities while aligning
plans with external market demands.

ii.Accounting Management: Accounting management serves as a strategic
tool to monitor, audit, and evaluate the financial performance of
community enterprises. Continuous accounting and utilization of
accounting information allow for the development of accurate,
consistent, and verifiable financial systems that support strategic
decision-making, resource optimization, and performance monitoring.
These practices strengthen organizational capabilities and create
sustainable competitive advantage in line with RBV principles, while
adapting accounting systems to the contextual and environmental
needs of the enterprise, as emphasized by Contingency Theory.

111. Human Resource Management: Human resource management is
integrated with accounting practices to enhance operational efficiency.
It includes clear assignment of authority, confidence-building in
operations, development of accounting knowledge and skills, and
leveraging information technology to communicate with customers
and stakeholders. By integrating personnel capabilities with financial
and operational data, community enterprises can enhance innovative
capacity and VRIN resource utilization and adjust practices according to
organizational context.

1V. Directing: Entrepreneurial leadership uses accounting and financial

information to guide strategic decision-making. Leaders exemplify work
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ethic, understand customer needs, make sound investment and
operational decisions, and facilitate effective communication for
common understanding. Directing includes proactive and reactive
actions that respond quickly to market changes, while incentivizing
personnel to align behaviors with strategic financial and operational
goals, thereby increasing competitiveness. This aligns with RBV in
leveraging human and financial resources for innovation and value
creation and with Contingency Theory in adapting leadership
approaches to organizational and environmental conditions.

V. Controlling: Controlling uses accounting information as a benchmark by
measuring actual performance against planned work. It ensures that
financial resources are allocated efficiently, identifies discrepancies in
previous expenditures, and informs improved financial planning.
Transparent, accurate, and verifiable use of resources strengthens both
the internal efficiency and market responsiveness of community
enterprises, integrating RBV’ s focus on resource utilization and
Contingency Theory’s emphasis on contextual fit.

V1. Potential and Competitiveness:  Strategic use of accounting
information reduces production costs, enhances cost advantages, and
increases visibility in the market. It allows for clear goal setting, sales
strategies with quality products, timely delivery, marketing analysis,
and sales promotions. Moreover, creating attractive, modern, and
valuable products, setting appropriate pricing, and managing financial
and human resources strategically reinforce sustainable competitive
advantage. These practices reflect RBV by exploiting VRIN resources
and Contingency Theory by adapting strategies to external market

conditions and organizational capabilities.

*ﬁﬂi:muﬂuwﬁn (Corresponding Author) The Strategic Role of Accounting Management in Enhancing Community

E-mail : crurds@gmail.com Enterprise Competitiveness: An Integration of RBV and Contingency Theory



17581939 IMsaIANYYE U IneraeTIvuAsATsTINTY | 28

Results to CFA to associate the role of entrepreneur's account
management in community business operations of silk products to enhance
the potential and competitiveness to sustainable community enterprises.

CFA to associate the role of entrepreneur's account management in
community business operations of silk products to enhance the potential and
competitiveness to sustainable community enterprises on six variable factors
include planning ( PL) , accounting management ( ASM) , human resource
management ( HRM), directing ( DI), controlling ( TCO), and potential and
competitiveness (POC) to the weights between 0.29 to 0.73, to shown as table 1,
by six factors to consistent with empirical data to statistically significant at the 0.05

level to shown as figure 1.

Table 1. Variable factors to the weights by Confirmatory Factor Analysis: CFA.

Variable Factors Variables Observed Standard
Component
Weights

Planning (PL). Plan quality products and expand market reach, 0.55%*

using accounting and financial information for

strategic decisions.

Define responsibilities clearly, ensuring 0.49**

accountability in achieving enterprise goals.

Use information systems to forecast and plan, 0.58**
aligning production and sales with market needs

and environmental conditions.

Promote accounting and financial knowledge, 0.70**
enhancing learning, innovation, and resource-

based competitive advantage.

Accounting Monitor and audit community enterprise 0.58**
management accounting, ensuring accurate and reliable financial
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Variable Factors Variables Observed Standard
Component
Weights
(ASM). records.
Continuously utilize accounting information to 0.72**

support strategic decision-making and optimize

resource use.

Develop consistent and verifiable accounting 0.60%*
systems that enhance performance, strengthen
organizational capabilities, and align with

environmental and organizational conditions.

Human resource Assign clear authority and responsibilities to build 0.51**
management confidence and accountability in operations.
(HRM) Develop accounting knowledge and skills of 0.62**

personnel to enhance operational efficiency and

decision-making.

Leverage information technology to communicate  0.64**
with customers and stakeholders, enhancing
innovation and VRIN resource utilization while

aligning practices with organizational context.

Directing (DI). Exemplify work ethic and leadership to guide team  0.56**

performance effectively.

Understand customer needs to make informed 0.58**

and strategic decisions.

Use accounting and financial information to 0.66%*
support sound investment and operational

choices

Act proactively and reactively to respond quickly 0.58%**

to market changes and challenges.

Incentivize personnel to align behaviors with 0.63**

strategic financial and operational goals, enhancing
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Variable Factors Variables Observed Standard
Component
Weights
competitiveness.

Controlling (TCO).  Measure actual performance against planned work — 0.73**

using accounting information as a benchmark.

Allocate financial resources efficiently to support 0.62**

key activities of the community enterprise.

Identify and correct discrepancies in past 0.60**

expenditures to improve future financial planning.

Ensure transparent, accurate, and verifiable use of ~ 0.61**
resources, enhancing internal efficiency and

market responsiveness.

Potential and Use accounting information strategically to reduce  0.52**
competitiveness production costs and gain cost advantages.
(POQ). Enhance business visibility and set clear, 0.59**

achievable organizational goals.

Develop sales strategies by producing quality 0.66**
products and ensuring timely delivery.
Analyze sales data for marketing insights and to 0.57**

drive promotional activities.

Plan sales promotions and design products that 0.45**

are attractive, modern, and appropriate.

Manage financial and human resources 0.49**
strategically to reinforce sustainable competitive

advantage.

**Statistical significant at 0.05 level.
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Figure 1. CFA to associate the role of entrepreneur's account management.

Qo000, BMSER=0.0490

Results to guidelines to enhance the potential and competitiveness
to sustainable community enterprises of silk products.

Guidelines to enhance the potential and competitiveness to sustainable
community enterprises of silk products include customer market, product and
service, value chain, resources, partnership, include scale and scope advantages

to implementation indicators as follows:

1. Customer market advantage of the competitiveness to sustainable

community enterprises that focus on creating new markets and
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innovating for customers, is a great advantage, and a starting point for
future success.

11. Product and service advantage that can respond to the satisfaction
and needs of customers with outstanding by implementing
differentiation strategies, evolving towards a long-term competitive
advantage, improving and always developing products to be ahead of
competitors.

111. Value chain advantage from management of business activities
starting to product research and development, production, sales and
marketing, distribution and after-sales service, concentrating on specific
business activities of the group's specialization, focusing on continue to
operate, increase the efficiency of the value chain management of
coordination between production groups to make activities run well,
redesign the community business organizational structure, adjust the
operate the business to have more efficient.

1V. Resources advantage including tangible assets, e.s., products, and
intangible assets, e.g., copyrights, brands, and reputation by leveraging
available resources to create a competitive advantage.

V. Partnership advantage from having ¢ood alliances to help support
operations with rapid business development capabilities, building long-
term business alliances to create maximum benefits and lead to
competitive advantages.

V1. Scale and scope advantage of the ability to reduce costs by using
resources efficiently, having low production costs per unit by inducing
production cost savings, creating a multi-channel market, emphasizing

mass production so that lower unit cost.
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Discussion

The role of entrepreneur's accounting management encompasses
planning, accounting management, human resource management, directing,
controlling, and potential & competitiveness. Confirmatory Factor Analysis (CFA) is
used to validate the association of all factors with empirical data at a significance
level of 0.05. Guidelines to enhance the potential and competitiveness in
customer markets, products and services, value chains, resources, partnerships,
and scale and scope advantages are critical for sustainable community enterprises.
Successful community business management relies on effective management
processes that enhance efficiency and strategic decision-making, consistent with
RBV and Contingency Theory.

Planning (PL) is a strategic activity that creates quality products and
expands market reach both within and outside the community, guided by
accounting and financial information for strategic decision-making and aligned with
external market conditions. It involves defining responsibilities, using information
systems for forecasting and planning, and promoting knowledge and
understanding of accounting and financial management, ensuring work plans meet
market needs and organizational goals ( Suwan Wangchareondach, 2014,
Chonkanok Kositkanin et al., 2017).

Accounting Management ( ASM) involves monitoring and auditing
community enterprise accounting, continuous utilization of accounting
information, and developing accurate, consistent, and verifiable accounting
systems to support strategic decision-making, optimize resource use, and enhance
organizational capabilities in line with RBV, while adapting practices to
organizational and environmental contexts ( Sasong & Wingwon, 2016) .
Responsibility accounting, activity-based costing, and total quality management

are examples of mechanisms to achieve optimized performance.
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Human Resource Management (HRM) integrates with accounting practices
to assign clear authority, build confidence, and enhance accountability in
operations. It involves developing personnel accounting knowledge and skills,
leveraging information technology for customer engagement, and aligning human
capabilities with financial and operational data to enhance VRIN resource
utilization and adapt to organizational context (Cadez & Guilding, 2012).

Directing (DI) reflects entrepreneurial leadership that exemplifies work
ethic, understands customer needs, makes sound investment and operational
decisions, and facilitates communication for common understanding. Leaders take
proactive and reactive actions to respond quickly to market changes and
incentivize personnel to align behaviors with strategic financial and operational
goals, enhancing competitiveness.

Controlling (CO) uses accounting information as a benchmark to measure
actual performance against planned work, allocate financial resources efficiently,
identify and correct discrepancies, and ensure transparent, accurate, and verifiable
use of resources, thereby improving internal efficiency and market responsiveness.

Potential and Competitiveness ( POC) focuses on using accounting
information strategically to reduce production costs, create cost advantages,
enhance business visibility, and set clear organizational goals. It includes
developing sales strategies with quality products, timely delivery, marketing
analysis, and sales promotions, as well as designing attractive, modern, and
valuable products with appropriate pricing, while managing financial and human
resources strategically to reinforce sustainable competitive advantage.

Overall, the strategic integration of accounting management across
planning, accounting, human resources, directing, controlling, and competitiveness
activities allows community enterprises to leverage VRIN resources while adapting
to internal and external conditions, ultimately enhancing sustainable

competitiveness in Chiang Rai’s silk product enterprises.
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Conclusion

Accounting management plays a strategic role in enhancing the
competitiveness of community enterprises by managing financial records, costs,
profits, and production-sales data to generate income and support economic
growth. In silk product operations, entrepreneurial accounting management
integrates planning, accounting management, human resource management,
directing, controlling, and potential & competitiveness to improve efficiency and
sustainability.

Planning emphasizes creating quality products and expanding market
reach, guided by accounting information for strategic decision-making and aligned
with market conditions. Accounting Management ensures continuous auditing,
utilization of information, and development of accurate, consistent, and verifiable
accounting systems that optimize resources and strengthen organizational
capabilities. Human Resource Management assigns clear authority, develops
personnel accounting skills, and leverages technology to enhance innovation and
VRIN resource utilization, while adapting to organizational context. Directing
emphasizes leadership, understanding customer needs, making sound operational
and investment decisions, facilitating communication, responding to market
changes, and aligning personnel behavior with strategic goals. Controlling monitors
performance, allocates resources efficiently, corrects financial discrepancies, and
ensures transparency and accuracy, enhancing efficiency and market
responsiveness.

Potential and Competitiveness strategically uses accounting information
to reduce costs, create advantages, enhance visibility, set goals, implement sales
strategies, deliver quality products, plan promotions, and develop valuable,
appropriately priced products. Confirmatory Factor Analysis (CFA) validates the

relationships among all factors (p < 0.05), highlighting the importance of markets,
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products, resources, partnerships, and scale & scope advantages for sustainable

competitiveness in community-based silk enterprises.
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Abstract

The study entitled “Promoting the quality of life for the coast community
in the Ban Don area, Suratthani Province” aimed to: 1) investigate the conditions
and context of coastal communities in the Bandon Bay area; 2) assess the level of
quality of life of these coastal communities in the Bandon Bay area; and 3) study
the promotion of quality of life for coastal communities in the Bandon Bay area,
Surat Thani Province. This research employed a mixed-methods approach,
combining both quantitative and qualitative methods. Data were collected
through document review, interviews, focus group discussions, and questionnaires.
Key informants consisted of 30 individuals, including community leaders, core
community members, local scholars, community representatives, head of
community club, and stakeholders involved in promotion and development,
selected via purposive sampling. Data were analyzed using content analysis.
The sample size was determined using the Krejcie and Morgan table, resulting in
357 participants selected through simple random sampling from the local
population. Quantitative data were analyzed using the SPSS software package.

The research results revealed the following: 1) Regarding community

conditions and context, it was found that the coastal communities in the Bandon
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Bay area are flat terrain and coastal lowlands, rich in aquatic resources and
abundant mangrove forests. The majority of the population are native locals of
diverse ethnic backgrounds who use the Southern Thai dialect for communication.
Relationships are still based on kinship systems and close-knit groups. In the past,
people lived interdependently; however, current living conditions are more
comfortable, but the lifestyle has become more hurried, resulting in decreased
mutual generosity. 2) Regarding the level of quality of life, it was found that the
overall quality of life of the coastal communities was at a high level. When
considering specific aspects, social relationships were at the highest level,
followed by the psychological, environmental, and physical aspects, all of which
were at a high level. 3) Regarding the promotion of quality of life for coastal
communities in the Bandon Bay area, it was found that (1) Physical aspect: Training
should be organized to provide knowledge on good health care beneficial to
physical well-being; (2) Psychological aspect: Promoting positive attitudes,
recognizing the value of life, accepting circumstances, and being able to relieve
stress; (3) Social relationship aspect: Maintaining good relationships, establishing
social support networks within the community, and participating in decision-
making to foster good relationships at all levels; and (4) Environmental aspect:
Promoting natural resource conservation, ensuring a safe environment, and

maintaining areas conducive to living and suitable for residence and occupation.

Keywords : Promotion of quality of life, Level of quality of life, Coastal

communities in the Bandon Bay area
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Abstract

This article aims to study community-based tourism components based on
muslim cultural capital on three islands: Koh Libong, Koh Sukorn, and Laem Yong
Star in Trang Province, to support Malaysian tourists. This research employs both
qualitative and quantitative methods. Data was collected through tourist attraction
surveys, interviews, and questionnaires. The population and sample consisted
of 30 representatives from the government sector, private sector, and community
sectors of the three areas: Koh Libong, Koh Sukorn, and Laem Yong Star,
selected using purposive sampling, and 500 Malaysian tourists visiting Thailand,
selected using the Rule of Thump. Research instruments included tourist
attraction surveys, structured interviews, and questionnaires. Qualitative data was
analyzed using content analysis, and quantitative data was analyzed using
descriptive statistics. The results showed that the communities of Koh Libong,
Koh Sukorn, and Laem Yong Star were distinctive tourist attractions, including
natural attractions, man-made attractions, agricultural attractions, and cultural and
social attractions. Accessibility was also key, with convenient transportation
via both roads and boats. Amenities included complete basic utilities.
Accommodation offers various options such as resorts or homestays, and further

development is possible in terms of accommodation standards. Activities
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was diverse and interesting, such as marine activities and Muslim culture.
The ancillary service system from government agencies in the community
should be improved to meet the diverse needs of tourists. Malaysian tourists'
opinions on the components of community-based tourism show that the most
important factors were: Attractions (X = 4.35), Amenities (X = 4.28), Activities
(X = 4.26), Accommodation (X = 4.25), Ancillary Service (X = 4.21), and
Accessibility (X = 4.17), in that order.

Keywords : Tourism Components, Community-based Tourism, Muslim Cultural Capital
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Abstract

The research on “Innovation in the development of management
of local community enterprises for shrimp products in the lower central region
provinces” was founded on the discovery that Thailand’s shrimp production
capacity has declined, and the main cause is the problem of shrimp epidemics,
which is contrary to the amount of consumer demand. Therefore, this research
aims to analyze the operating conditions of shrimp product community enterprises
in the lower central provinces and identify the problems of shrimp product
community enterprises in the lower central provinces, leading to the proposal
of innovation in the development of the management of local shrimp product
community enterprises in the lower central provinces. The research instrument
was an interview form, collecting data from a sample of 32 people, consisting
of shrimp farmers who were members and non-members of shrimp product
community enterprises in the lower central provinces, as well as consumers
and representatives of relevant government agencies.

The research results the operation of shrimp product community
enterprises in the lower central provinces emphasizes the cleanliness of the water
entering the pond. The study allows researchers to group and create a process

innovation model called the process innovation to promote and develop shrimp
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products in the pond under the process of creating quality water in the shrimp
pond, the process of preventing vectors from entering the pond, and resting
the pond. These three parts are important components of the quality of shrimp
that will be released into the pond to consumers. In addition, in terms of shrimp
product marketing, it was found that Vannamei shrimp is the shrimp that can
attract the most consumers because the selling price is cheaper than other types
of shrimp. It was found that the demand for shrimp products should give
importance to certification standards, which are reflected from the farming
process, cleanliness, and large size. Meanwhile, the weakness in marketing
is the lack of various distribution channels. The study allows researchers
to see that if product certification standards can be grouped in the form of
product confidence innovation, with three important standards: GAP, BAP,
and food safety standards, it is an important mechanism for creating confidence
in shrimp products that will have a positive effect in terms of price and will create

more demand, which has the opportunity to expand distribution channels more.

Keywords : Innovation, Community Enterprise, Shrimp Products
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Abstract

This research aimed to: 1) inquire into the problems and causes of dropout
of students of Mahachulalongkornrajavidyalaya University, Nakhon Si Thammarat
Campus over the past 5 years; 2) study the factors affecting students’ dropout,
and 3) integrate teaching management to solve the problem of students dropping
out. This research was a mixed-method research. The quantitative research
was a survey research form with a sample group of 2 3 0 monks/ persons.
The qualitative research was conducted by conducting in-depth interviews
with key informants 15 monks/persons, and focus group discussions with experts
9 monks/persons, summarizing data using content analysis.

The results of the research found that : 1) Problems and causes of dropout
of students over the past 5 years, found that overall opinions were at a moderate
level. From the analysis of the results of the questionnaires together with in-depth
interviews, it was found that the main problem was caused by the environment
that was not made conducive to further study or to study already, while
the facilities in each past year were not managed thoroughly, along with
the teaching of teachers was not developed to be up-to-date, using the same

methods, using the same teaching media, and supporting media in the classroom
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still had problems in some rooms. 2) The overall level of opinions on factors
affecting students' dropout is at a high level, both overall and in each aspect.
The results of the multiple regression test showed that out of the 4 independent
variables, there were 2 independent variables that entered the multiple regression
equation with statistical significance at the 0 .05 level, namely, the factor of
facilities (X3) and the factor of teaching media (X,), with a coefficient (R) of 0.216
and a predictive power of 4.7 percent. 3) Integration of teaching management
to solve the problem of students dropping out found that the appropriate
method for integration is insertion integration. However, if it is to be used only
for the content of a subject or chapter, it should be a multidisciplinary integration
and parallel integration. The method that is not suitable for the context
of the area is cross-subject integration. Therefore, if you want to use it, you can
use any method, but you must have an application principle that takes into
account the benefits to students' learning. From the study, we have come up with

a strategy called “3P-ISR”.

Keywords : problems and causes of student dropout, factors affecting dropout,

solving the problem of student dropout
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Abstract

The objectives of this dissertation were: 1) To analyze the general
conditions and theoretical concepts related to promoting health behaviors among
of the elderly. 2) To analyze Buddhist principles used in promoting health
behaviors among of the elderly. 3) To integrate theoretical concepts and Buddhist
principles in promoting health behaviors among of the elderly. This study
is qualitative research, gathering data from documents, in-depth interviews
and group discussions involving 20 experts and scholars (monks and lay persons).
The research tools include interview guidelines and the data is analyzed using
descriptive methods.

The research findings indicate that: 1) General Conditions and Theoretical
Concepts Related to Promoting Health Behaviors Among of the Elderly It has been
found that Thailand is increasingly emphasizing the well-being of the elderly.
The government has implemented policies directing relevant agencies to prepare
for a growing aging population. This studies have been conducted to identify the
needs of the elderly in various aspects, such as quality of life, welfare, health
promotion, income, employment, and relationships within families and
communities, to enhance their quality of life. Additionally, efforts have been made
to promote and support the establishment of senior citizens' clubs and elderly
schools, providing opportunities for the elderly to engage in activities together.
Moreover, the involvement of various networks, including government, private

sectors and communities has facilitated greater access to services for the elderly
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in multiple areas. 2) Buddhist Principles Used in Promoting Health Behaviors
Among the Elderly Composed of key principles include: The Four Noble Truths:
Understanding reality through cause and effect. The Four Paths of Development
(Bhavana 4): Supporting physical and mental development. The Six Directions
(Duties): Performing one's duties appropriately according to one's role and
relationships. The Six Principles of Harmony (Saraniyadhamma 6): Helping
the elderly adapt and improve themselves to live happily in society. 3) Integration
of Concepts, Theories and Buddhist Principles in Promoting Health Behaviors
Among of the Elderly found that Promoting health behaviors among of the elderly
according to Buddhist principles through a model called the 4Hs Model, which
consists of: H (Heart) = Principles for mental and spiritual well-being, H (Healthy) =
Physical health and well-being, H (Holistic care) = Comprehensive and holistic care,

H (Habit) = Developing and adapting habits or behaviors
Keywords : Promotion of Behavior, Health Elderly, Buddhism
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Abstract

This Research study aims to analyze social interaction theories and
Buddhist principles to develop a model for fostering positive social engagement.
Utilizing a qualitative approach, data were gathered through in-depth interviews
and focus group discussions with 2 0 purposively selected experts, including
Buddhist scholars and social scientists. The findings are categorized into three key
areas. Theoretical Framework: Social interaction is defined as a dynamic process of
communication and engagement. It is underpinned by various sociological
perspectives, including Social Exchange, Role Theory, Symbolic Interactionism,
Structural Functionalism, and Conflict Theory.

Buddhist Integration: Key Dhamma principles identified for enhancing social
bonds include the Six Directions, the Four Sublime States of Mind (Brahmavihara),
the Four Bases of Social Unity (Sangahavatthu), the Five Precepts, the Four Virtues
for Laypeople and the Six Virtues for Fraternal Living (Saraniyadhamma).
The HARMO Model The research culminates in a new conceptual framework for
Buddhist social interaction consisting of Harmony Fostering concord and collective
unity. Altruism  Prioritizing the well-being and benefit of others. Respect Showing
honor and cknowledging mutual value. Make Friends Actively establishing
and sustaining friendships. Own Conduct Maintaining ethical discipline and proper
self-behavior.

Keywords : Social Interaction, Buddhism, Buddhist principles
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Abstract

This article aims to study the level of food cultural heritage value from red
liquor lees of Thai-Chinese Hok Jiw people in Na Bon Subdistrict, Na Bon District,
Nakhon Si  Thammarat Province, and to compare the level of opinions on
the value of food cultural heritage from red liquor lees of Thai-Chinese Hok Jiw
people in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province,
classified by personal factors. The sample consisted of 394 people in Na Bon
Subdistrict  Municipality, Na Bon District, Nakhon Si Thammarat Province.
The statistics used for data analysis were percentage, mean, standard deviation,
t-test, and F-test. The results of the research found that 1) most of the sample
group agreed that the overall value of food cultural heritage from red liquor lees
of Thai-Chinese Hok Jiw people in Na Bon Subdistrict, Na Bon District, Nakhon Si
Thammarat Province was at a high level. When considering each case, most of
the sample group asgreed that the historical value was the highest
(X=4.51),followed by the unique value (X=4.48), while the sample group agreed
that the economic value was the lowest (X=4.33). 2) People with personal factors
such as age, occupation, and residence The differences in the mean level of
opinions on the value of the cultural heritage of food from red wine residue of
the Hok Chiu Chinese Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si

Thammarat Province were statistically significantly different.

Keyword : Heritage Value, food culture, Kak Lao Daeng, Hok Chiu Chinese Thais

umin

YuruTIIuends suneuveu Ymiauasaisanee IHdanddugluiud
Hunan 83 U nefidunsenengusemalne Gudufuniseenanusemaiuuniudng
Mnuasnssululloinedu (Sitiawan) 35Use (Perak) Ussinmuniaidie Ussuna w.ea. 2444

Audunensduguluysemalnglulseann w.6.2473 WoTUIDINUNAIUEINIT

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



15819 INIM RN U IneraeTvuasasssusty | 153

o [y

Tudnneurveu legidnyurusniueg fiumsieaiugem s dnsauduiusivenauyuy

9 Y

Y o

IndiAgeinunisud ey In1saauiaugaduiienuesnigluguyy In1sadsaieuiie
Jansfnwluguy wagdeundyiuanuuisunlamisuleuisvessginenineyidu
ludssineaniendnisiasusuamisunases w.A.2475 laglaniznisidulevievin ey

Tuadfesguraseuna U. ivaasnsy daaesulanassn2 Gime, 1.4.4.)

grnauveulunisgnneludwinuasaisssusy 18AUMaINNAIENIRTY
Tausssulaganiz Inusssurewdunlasunisdunenainiudiu 3nnsfnyinudd
SUNBUIVBUILAYITUINTIINIAIAUFIUNDVIAIUYIINITT Fay13TUaNTITAIY
LANA19IUY1IIUNquUB LSV 0IMIINITAY FedalaI1a1msTIgnnaIvIuiaeIn
Y1FUFNTI S1nUIUBY UunAs nildunnmaues Fannmduaulurealiisavie

= A = a o A va v Yo | = @

nileany13uenda drvaurvenazilidadunaglasunisateneauisudsgalagdu
nnwawauduniadadudnlasuauiiouvesyiiuenianladregruiulveglu

funau wiannsAnvndessugnaiuisandaninmdundiegiieddiau wardadu

Fnvataniznguwiituy Feenvazviliiianisgynigvesndndugdindndla

=b.
o) CaNle

(8355 017539A0, 2562)

[
v o Va o

fanu fAdeTeailafnuiinafuguansanmeausssie s LADY
ylnedemeiuenda suautveu Sneutueu SminuasrissTse dngudauAndiy
#o AuAmIANY RSO ITINNNInduasastTInetoaeTuenda uasthasdmg
Tl uuamdumssyindaurusanmsausssudusuuuliiugedug uasmisnu
AnendesninsathaamAdllidunmdunmsduaiuuazeyindamausanyne s

MFIINNINVAA AN IR paneIuanI?

o/

nnUsEALAYaINITITY
1.Lﬁaﬁﬂwﬁzé’uammmmﬂmﬁmuﬁﬁmmmﬁmﬂmﬂmé’mmsuaqszmiwEJ
HoansTusnaa fuaLIUeY S1LNBUTUBY TINTAUASATSTIUTY
2. ileLFuiisuseduauAnfiusionuA LTINS TALSITIBMNTINNIALIEN
LASUB I NG a1 TUINTY FIUAYIVBY BUABUIUBY TINTAUATATSTTUIIY

Tuunmudadediuynna

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



15819 3NIMsaANE U IneaeTIviguasasssusty | 154

52108U3eN15798
1. Useannsuazniegng

1.1 Ussnulumaitufimeauiasmuauiuey s10eu1uey Sam3auasaIsssNs e
U 2,668 AU Toud ad LABUTUINAN 2566 (NAUIAFIUAUIUBY, 2566)

1.2 UszrruluniluilmAunasuauiuoy s1neuusy SiminunsASsssLs
U 2,668 AU Faid {{’3%’8151’1%wmﬂsﬁy’wmmﬁﬂmsﬁmummmaqmjméfaasm
Tnidonldnsguieg1suuudndu (Proportional) faemanad oLl udunud Aves
Useu1n9S I@aﬁaLmu‘ﬁm%u 3 YUY iamﬁwm 400 AU (Roscoe, Krejcie and Morgan, 1970)
LRI IS 1

A151991 1 I1UIUUTEYINTHALNAUMIBEMUUTAAIULENATUNUT

i UUUTEIINT (AU) IUUNGUATDES (AL)
vajfl 2 YuruRaIAEN 1412 201
'1/113"1‘71' 3 YUYUARIAUY 173 40
Ny it YUYUNA AU 1,083 159

33U 2,668 400

3N - ﬁﬁagamﬂmﬂmaﬁwamuau DUNDUIUDU VI IAUATATTITUIY (Gﬁazga aun 7
5UIAY 2566)

[ gj | Y} 1 = Ya o Y o a I3 gj

At IUIANENRIRENeRD 400 AL HITElARLTUNTIAUTIUTINTILA 494 90
waziivuvasuauiliauysal Aatludosar 1.50 Wesanfiuvvasuauiliauysal
a v v & ! P P ~ P & Y ~ ~
Mesdniialunou wuiAnAan1sTIUTINTaYal Asuduanysal Wildunniandieldlunis
AnTRgeionsimeundufivensulasesas 20 (Aaker, Kumar and Day, 2001)

2. 1A384387Y

¥
[

A A A < D a o SEVN
wsesdleldlumaiiususmdeyansideluassilfidelfuuvasua ieaouaw
1NNGUA70819UITBIANAINTANNIITAUSITUBIMITIINNINMAIWAIVBIY13 LN Y
WoaeAUaNII FUAUIUDU SMNBUIUBU JINTAUATASTIINTIY Usenaume 2 diu sl
= a a o A o awv oA o 4
2.1) AnwuwnAanged] nnrilsde f131 lenasuaznuideninetteaiiailuy

WY IINSAS 19 UUABUANY

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



15819 INIM RN U InerdeTvuasasssusty | 155

2.2) a3 NUUUABUAHAMAINIANNITIMUTTINEMITIINNNMA AR Y
WoaeTusnda druautvou suneutvou fantaunsaisssusy il wwuasuns
(Questionnaire) finsaurauienUftAnsvessudsuszneudie 2 seu léud neuil 1 deya
mluvesgounuuasunm neufl 2 LuuasUnMABIfUNTINTEAUANAINIANYTNS
fausssuemsnnnnmduaswewalnedeaisiuenia suauiveu suneuivey
Janiauasassssus1y Wunslddeyalusuuuuazuuuuingdiuussuine (Rating
Scale) lunisneunuvasuaiy §ideldmvuainasinisliazuuudeddnvuzdini
HuLUULIRTAINYTEINAT 5 52 U109B1ATN (Likert Scale) Tn 1= Wiusiolioniign
LAz 5 = Wiusuniige uazaeudl 3 1uaiuuansnudaiuisaiuiyniuay
Torausuuy InethuvuasunwlyigiBermgdwau 3 v fasanfievnatruaennded
IOC (Index of Item Objective Congruence) AUITN15U89 Rovinelli, & Hambleton (1977)
Taegasiian 10C daus 050 Full (Usvamdy WLy, 2558) FallA1egsenin 0.63 - 1.00

2.3) vvasualumaianud asfuveaadesile (Reliability) #renisuily
npaesld (Try out) Fungueiedns S1uau 30 au TaegideniArnuidesiu (Reliability)
Tnevs1u1991uuns s (Discrimination Power) iilefiarsaunindemaiuviefudsild
Tumsideanansaduunngudneuwuuaeuaulaviselilaemsmnatanduiusserinstomny
fUAZLLUTINUBLUUADUNMRT (tem-total Correlation) FarnufildlFosiin1guna
Suundans 040 July (Johnson-Conley, 2009) %aﬁﬁwagjawdw 0.4602-0.8083 DML
g euanmaiaudeiuvenadesile (Reliabilty Test) Inelda1duuszaniuwoan
(Alpha Coefficient) nu35v03ATRUUA (Cronbach, 1990) A38N1TNARBIAUNGUAIDEN
$1u 30 AU waslieTeiArIdesiuve o wdiAeEsEing 0.773 0,906 TAmnNG
0.7 FulUisdoinArudeshesuusiimnumvungeusuls (aen Mg Uey, 2560)

3. MauTIvTINtays

n1siivsiusinteyalaglduuuasuain Inedideasaniunisiiusiusa
ﬁﬁauuaiﬁﬂﬁzﬁzm%uiumﬁuﬁmﬂmaﬁi’wamuau N8O TIMTAUATATEITUITY
pouLUUaU fall 1) fifeatauuvasunilunmafususadeus warliivssnand

a

ATIIERUANNYNABIYRITRYR 2) (ITudLTunTnadauAIAMTeluTe L UUAD AN

Ya v

3) FAvealunisiiudoyamenuiod was 4) IunsiaaeuaLgnAsILazANENYTe]

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



17581939 sanuNYE U IneraeTvuasasssusty | 156

Y8R U ULUUAR U ULAL TULUUADUAUNSUAUNSIINNAUAIE NABUKUUAB U Y
i@saseuiosudn
4. nMsaATEdaya

va o

Adelamiiunmsinethdeyalulnseivsvanananisad lneldlusunsudisagy

'
(%

N19ahif Fer13eeay (Percentage) AU 89 UUNINTFIU (Standard Deviation) wazelage

o v a 4

(Mean) dm3UTLATIENANAINIANNIITAIUSITUBIMITIINNINIAG WAIUBIY 1IN eI aae
FUTNIT FIVAUIUDU D LNDUIUDY JIMIAUASAITITUTIY by t-test aSouieua e

VDINGUFIBEN UazAN F-test (One-way Anova) HiBIATIERAIANULUTUTIUYEBYA

A3UNAN1339Y

foyaluanngusegnaianun wuin naufegdulngidumands Teflong
Faudt 66 D3ulU fanrunmansa deaunisfnusedugeaadsoudnyt/o1didne
lngdrulngUsenauen@indivie/ gsnadiuds dsielddaiaeu 10,001 - 15,000 Um
Fednilnginerdeeglumyiil 2 ywwunaiaang

[y |

1 sgfunmAmsnnTIETauss e MIINNMNIE LA st netdaans Susna
AIUANIVBY BLNBUIVBU FINTAUATATEIINTIY Tunmsinegluseduunn (X=4.44)
Fofansanidusiedu wui

1.1 MuRuAmMIsUsEIRmans
nausegsdulngdanudniudonuAInsan NI TNUsIINEIMITAIN
nnuduasvasrlnedomeiuenda suautuou sunewiveu fviaunsedsisuy
frupuAmaUseiaaans ogluseduuin (X=4.51) WeRarsandusiodonuii
ngufogIiiuin emsatnanmduasnanslifiuianisiiasuudasiasiauinis

a

fnvesyururIUsNImaznsaueanen vy unfige (X=4.56) 599890

Y

D

o IS

sruauiveudnismesniauiaunddyyiniedausssuninmatualagyiilng
ﬂy = a Q’.ll 1 = = LY —_ 1 v = 1

WoateIuanTinausennaudslagiu (X=4.55) @1 91911591NNINNALAILAAT
N1USEIRAIERS FU1N1T NI TRUSITUDINISVDIB NI NLTDA18IUTINIY LdnaIUY

tlouiign (¥=4.43)

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



13819 INIMIaIRNYE U IneaeTIviguasasssusty | 157

1.2 MMuANAINITEYSNY

ngudied1sdulnginnuAnfiuguausnnn1sTausITNeINITIN
ANWAALAIUDIB I INRDANEIUTNTY FIUAUIUIU BUNBUIUDU FINTAUASASSIIUSY
AuauAIN1seysnY egluseduuin (X=4.46) WeRiarsundusedonuin nguiiegg
Lﬁu’jwmﬂmé’wumLLasLmymmimﬂmﬂméﬁumLﬂuqméﬁ’qLﬁmﬁ?{wamﬁummﬂiuééu

~ — A P =3 2 W a ada

WINNan (X=4.54) 509890178 NNV ILAILAAINIANUTUAINUYDIY1IENIINEUNONA
WeguResu (X=4.48) d3UN1NMATLAIMAZUYDINITIINAIMRA WAL TUDIMT
d‘ % ¥ = 1 gj a o 1 v d' _—
Mnsudsenulaenn Sanglugusuunuesuwingy Tdediudesiian (X=4.39)

1.3 AMuANAIMIONEN YAl

naulegvdulnginuAniuguA1IANNI9TRINEITNEIMITAIN

ANAALEASUDIY 1IN BANYIUTNDY FHIVAUIUDU DILNBUIUDY JINIAUATASFITUIY
v | [ s [l [y} —_ A a < ¥ 1 1 ) |
AuRAsendneal agluseduiin (X=4.48) WeoNasandusiede wui ngudiegis
WUI191IMITVUT RV M INeoa1sIuanIndurendnwaiveduauIuay WU tnay
NINWAILAY UINTGA (X=4.60) 58989110 NINUAWAIYIBANATUAINTNYalLa Y

AMUAIANTTIveIYUYY (X=4.50) diu MnwmaikauluingAudugnaue1msinigin

4 )

PHRNITDUTBIAIUAUIUDU Ldndutioenan (X=4.41)

q

1.4 9UAMAININATYFNT
naustegsdlngfinnufniunuaInsnnnIeTausIINe 111N
NINVERAIYBIYINELToA18TUENTT AUAUIVOU SUNBUIVDY JINTAUATATIITUTIY

AuRAIIAsygnaegluseiuin (X=4.33) Wefiansanlusede wui ngudiegns

WU aunsadiuyarilaenisitingivluviesdiuunussnounazugiemisuinian

q

a

(X=4.38) 594A91A8 M3IATINYIAANTIN Wy 9I0¥Inyuyy vuAauiausTsy Seus
il viedu/ IausTsuemsauvesynngeaisIuania (X=4.36) druyuyuiln
lanialsilaSoudAauTausssy Usend 3883aanuduegresanidnyuyuiniy

[

leNaNWAlYeIYNYUAIEANEUR Hdndiulesiign (X=4.28)

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



19819 INIM AN U IneraeTIviguasasssusty | 158

1.5 AMUANAMISEIAY
naudlegdulnginuAniuguA1IANNI9TRINEIINEIMITAIN
nnuduasasrlnedoaeiuenda suautuou sunewiveu fwmiaunselsssuy
fuRaAImsdan aglusefuann (F=4.42) dlefinrsandusiede wuin nguinegie
WU AINAEILAIRAZIIYDINISTIINNINIMAMALEAIATInTaIALluiuau IV
nazilsUnuUTete NI IIMAUINNTIAN (X=4.50) Sesasnie msthnnwédunsnyseney

91sluvesdu wansliiunuasnmimisTausssy Yssinduazdiauailafinng

=

dunenfu (X=4.47) d1u nszdunavairanisiuifundsienilsr anuiiveadien
yioauddgesiaussane s uasresralnedoarsFusniafdndou
tloufign (¥=4.30)

2. \WeisulfisuszduaiuAniiudeAuAINIANNISTRILETINDINITIN
nnuduasasrlnedoaeiuenda suautuou sunewiveu fwiaunselsssuay

TuunaulafudiuuanananIsANINUI

M99 2 nan1siasieiieuiisuladediuynnaduszauaufaiuisnuAIuTan
MEIMUTTTUOMITIINNINWALADIT N INELToa18TUNTI MuauIUey 81nouIUaY

FINIAUATATTITUIIY D NUNAULNA

HaIAURUTUTIUY df SS MS F Sig
JEUINNGY 2 0.80 0.040 0.476 0.622
aelungy 375 31.668 0.084

594 377 31.748

11NM15197 2 NsiUlsuiisutlafuduyanatuseduanudaiiudenmausen
mMatausTINoIMIIINNINUE AN Ineideasiuenia fuauueu SuneuIUeY
Jminuasaisssngy w1 ngusesiiimaunndsty eadosefuanudndiude
AuAIANNIETALsTINoIMTIIN AW Ut nedoansTuenda duauveuy
gNOUIUBU FIIAUATATEIINTIY Tlunnenaiu

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



15819 INIM RNy U InerdeTvguasasssusty | 159

A137199 3 nan1essiilseuiisuladediuyrnaduszauauAniusonuALTan
MEIAUTTTUOMITIINNINWALADIT INELoa18TUsNTI MuauIvey 81nouIUaY

FMTAUATAISTINTIY IHUNALDNE

WaIAURUTUTIUY df SS MS F Sig
FEMINNGY 5 1.035 0.207 2.523 0.029*
elungy 372 30.522 0.082
epH 377 31.556
*p<0.05

21nM15197 3 Malsuiisutlafudinyanatuseduanudaiiudenmaiusen
mMatausTINoIMIIINNINME AN neideasiuenia fuauueu SuneuIUeY
Jmiaunsais35usv wuin nqudiegrsiiienguansiadu flaedssefuanudaiiu
sonmAIANMYIAUsTIIE TN uAsBIT neldeansTuania fuauiuey
S1ABUIUIY FIMTAUATATEIIUIIT AN eg1afiddAyn19adAfisedu 0.05

waglavihnmsinseiiuTeuiieuses (Post Hoc) mun1sneit 4

a a ¢ =~ ] ! a o !
MN19190 4 NaﬂqﬁﬁLﬂiqgﬂLﬂiﬂULWUU5qﬂﬂ (Post Hoc) m@ﬂﬂqLaaﬂﬁgﬂUﬂmﬂ’]mﬁﬂﬂ
WWQ%@NUﬁﬁﬁﬂJ@W“"IﬁQ"IﬂﬂWﬂlﬂﬂéj"lLL@QGU@Q"U"I'JDL‘V]EJL%@ﬁqﬂauaﬂaﬁ AVAUIUDU DILNDUIUDU

FNTAUATAITTINTIY IHUNALDNE

ey

a1y X lbidu 25-35U 36-45U 46-55U 56-65U s 66 U
257 Fuly
Lifu 25 Y 417 - 0.28044**  0.30879**  0.32853**  0.24470%  0.26997**
25-351 4.45 - 0.02835  0.04809  0.03574  0.01048
36 - 451 4.48 - 0.01974  0.06409  0.03882
46 - 55 U 4.50 : 0.08383  0.05856
56 - 651 4.41 - 0.02526

faus 66 TTuUl  4.44

*85,60,001, *p<0.01, *p<0.05

*fszanusunén (Corresponding Author)

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province

The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese



17581939 IMsaIANE U IneaeTIviguasasssusty | 160

! a I 1

INAITUN 4 LHaVINISNAADUAMULANFIITENINNANRA ST USI8A A87TANT

Y

VAdDUTRILeALDER (LSD) wuin nausegiifiongliiiu 25 U fidwdsssiuanufaiiy

FMEAMAINIANYNEIMUTITUDMITIINNINMA ABYI INeRaIeTUaNII fuauiuey

o L U = 1 L2 ! b ! d‘d ! =
DINBUNUDU IINIAUATAITITUINY UWANANNUNGUAIBY NNUBIY ITTWNIN 56 - 65U

'
o w aaa

D8 NltEAAYNNERANTEAU 0.05

a =

1 Y 1 A a I a = [ a < J 1
ﬂ%jiJG]UE)EJWQVIME]WEJINLﬂU 254 HANLAYTZAUAITMUAALNUAD A LUATNINNNIN

TMUITUDIMITAINANAR WAV DI INELT BA8TUINIT MUANIUDUY DILNDUIUBY

o oA

FIMTAUATATEITUINY UWANANAUNGUAIDE 19N

D
®
-}

-2
ol
ee
=
o-
-}
Lo
N
o

[
W
o
[t}
>
¥
e
o
®
™
2
Lo

Qe

=

551379 36 - 45 U uaw ngudtegandiengsaus 66 Yauld agrefived

q o

- =
D
®
2

e

W I a I a oA N ) a < ! !
ﬂfjﬂ@?@ﬁlqﬂwuaqﬁﬂﬂlﬂu 254 mmmaEJizm‘UﬂTlamm‘wumaﬂmmm@ﬂ‘mﬂ
%@NUﬁiﬁﬂJ@"lwqiﬂqﬂﬂWﬂLVéJ']LLﬂQ‘SU@QSU"I'JVLV]EJL%aaqﬂauaﬂafl AIUAUIVDU DUNDUIUDU

1 o w

W IAUASAITIINTIY wAnFeiUNquieg1ToNy 51N 46 — 55 U ageilited Ay vneata

>

fisesiu 0.001

M19199 5 HanweiiUTeuiieuladudmyanaiusEAUANAINIANIETAILEITHEYNS
PNNNMA AV MELToa8TUENTT FUAUTUDY BUNBUTUDY TIMIAUATATSITUIIY

FUNANUTEAUNTAN

WaIAUKUIUTIUY df SS MS F Sig
FEMINNGY 3 0.091 0.030 0.358 0.783
aelungy 368 31.193 0.085
LY 371 31.284

11813197 5 n1swlsuiiisudadediuynnadussAuquaiusannig
fausssuomsnnninmduawewnlnedeaisiusnia suauiveu suneutuey
FmiauasaTsssusiy wuii ngudiedafidsedunisfnuiunnadiy Jaade sy
ArwAniutenmAsAnITTRLsTIIEMITINMAWEILAsBIT T neiToauani

FANUAUIUDU DLNDUNUDY JIMIAUATASFITUIY bUANANaY

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



13819 INIMIanNNyE U IneraeTIvipuasasssusty | 161

A131991 6 Han1FAATIEUTEULsuTadediuuARatuIEAUANAINSANNISIRIUETTY
919115INNINNAABIVIINEWoE18TUINTT FIvaUIUeY §1LNoUIVRY I Tn

YATAITITUITIY ILUNAIUDITN

WaIAURUTUTIUY df SS MS F Sig
JEMINNGY 5 1.303 0.261 3.297 0.006**
elungy 373 29.481 0.079
T3 378 30.784
**p<0.01

31n715199 6 n1swSeueuladediuynnadiuseiuAmAINTANNIY
TUFTTUDIMITIINNNMUAVRIY I N AI8TUENTY FuauIUeU S1LNDUIUBY

JanTauasAITITNSIY WU NgufIegTIienTnuanaeiy danadesauaufnLiu

a o

G]I’e)ﬂ‘mﬂlﬂﬂﬁﬂﬂ%?ﬂijﬁuuﬁiimﬁﬁwﬁﬂ"lﬂﬂ’mL‘Mayﬂ uAsvesNnelaIuani AuauIUaY

o w

UNDUIVOU TNTAUATAISIINTIVUANANAUY D8 1silTBd Ay 1vadianszau 0.01 wazld

IMMlaseiUSeuiisusee (Post Hoc) aunnsai 7

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



17581939 IMsaIANYE U IneIaeTIvipuasAseTusTy | 162

a a (4 a ) 1 1 a v !
f13719N 7 Naﬂ'ﬁ'lLﬂi?%ﬂLUiEJULVI?JUi’]EJ@J (Post Hoc) VOIANLAYTSAUAUATUIAN

METAIUSITUDINTIINNINRAUASVDINI INELTDE18TUTNTT ATUALIUDY BUNDUIUDY

FIMIAUATAITITUIIY IUNAIUDITN

1IN X easns 15emy/ wilnew Avne/ Uni3eu/ Bu9
wWinay  enve 93 unAnw
v0933 Gl
LNWYRTAT 4.38 - 0.03542 0.01792 0.10783**  0.18208  0.05258
1519015/ 4.35 - 0.05333  0.14324* 0.14667  0.08800
NINIUYDI3F
WHUNIULDNTY 4.40 - 0.08991 0.20000  0.03467
AUE/§3NA 4.49 - 0.28991  0.05524
dqusn
Unisew/ 4.20 - 0.23467
UnAn®)
Juq wu fude 443 -
**p<0.01, *p<0.05
9NA1597 7 LﬁjEJVT’m’li‘Vlﬂﬁ@‘UﬂU’mLLGmGi’N‘JzWi’NﬁWLQgEJL‘td]ui’lﬂ@: AIYIBNT

VIAABUVBILBALOER (LSD) Wuin ngusitegenlendninuning dAedeszauainufaiu

BAMAINIANNITTAIUSTINEIMITIINNINIMA LA IINgWaeTuands fuautuey

o w aa

FNBUIVBY JMTAUATASIIIUIIY wanseiunguiinsew/dnfiny sgdidedfgynieana

fisesu 0.01

a0 a (% a

ngufeg 19N T o1 wd1519n15/ nilnuvessy dawieszauninuaniy

1%

AOAMNAILIANTIITAIUSITUDIMITIINAINUALAIVDIT N INeasAuanid fruauIuau

q

o v

SHNBUIVBY TIMTAUATAITIINTI WanAsiunaulnisew/dnany ag1eildedidgynisada

fiseu 0.05

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



1158193 sanuYE U InerdeTvuasasssusty | 163

[y

M19197 8 HaMTITenUTeusuladudmyaARaiUTEAUANAINIANETAILETTHBIMNS
PNNNUA AV N OENEIUTNIT FNUAUIUBY BNBUITUBU JITAUATASEIINIY

WUNANFNUNNALTE

WaIAURUTUTIUY df SS MS F Sig
JEMINNGY 2 0.107 0.054 0.633 0.531
elungy 374 31.652 0.085
T3 376 31.759

111813197 8 n1swlsuiiivudadediuynnadussfuquAtusannig
fausssuenmsnnninmduawewnlnedeaisiusnia suauiveu suneutuey
Fmiaunsa3ssansy wuin ngufedeiifianiuninausawanaieiy daado sz
ArwiAnfusieamAsANITTRLETIIEMITIINNAWMELAsBIY T e uanin

FAUANIUDU DNBUIUBU TIMIAUATASSITUIIY Mitkmnenariy

a a (4 a a (% [} [ (% 1
M13140N 9 Nﬁﬂ’]i’]Lﬂi?%‘MLUiﬂ‘ULVIBU{]Q‘USﬁ’Juq@ﬂaﬂUizﬁUQ&lﬂ?lli@ﬂ‘l/l"lx‘i
TAUTITUBINNTIINAIARAILAUDIV1IINULTOA18IUTNIT FIUAUIUBU BUNBUIUBY

FIMIAUATAIFITUIIY UNANT 8 Le

HaIAURUTUTIUY df SS MS F Sig
FENINNGY 4 0.626 0.157 1.883 0.113
Aelungy 375 31.165 0.083
5 379 31.791

2109151997 9 MsIsuiiisudadediuyanaduszduauAInInnnig
fausssnomsInnnmdamessileideatsiuenia fuauiueu sunouUey
Fivinuasadsssusy wuin nauiegiineldunndedu faadesefuaufniu
FoAmALIANMYIAs TN TN uABIT IneleansTuenia fuauiueuy

DUNDUIUDU FINIAUATATSITUIIY Lltkmnenariu

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



15819 INIMaIANYYE U IneaeTIvipuasasssusty | 164

A13197 10 Han15ATIERUSeueuTadediuuAnaiusEAuAMAINIANNISTHUETTY
919115INNINNAABIVIINEWoE18TUINTT FIvaUIUeY §1LNoUIVRY I Tn

UATASFIINTIY TUNALYTUTDAE DY

WaIAURUTUTIUY df SS MS F Sig
JEMINNGY 2 3.578 1.789 23.908  0.000%**
elungy 377 28.213 0.075
epH 379 31.791
**¥p<0.001

21A19997 10 nswIsuiisudadediuyanadussfuaaAiusannig
fausssnomsInnInmduamessmlneieatsiuenia fuautueu sunsuUey
Favdnunsaisssusty wuin naudiegnsiillyuvuiiondeeguansiiaiu fidadeseiu
ArwAnfiudenmAsAnITTRusTIIMITINNAWELAsBIT neiToansTueni
FIUAUIUDU BILNBUIUDU JINTAUATATTITUIIVUANANAY 91T TBd1AYNIIanA

N5z 0.001 wagldinnsieseiideuisusieg (Post Hoc) mum1sed 11

a a ¢ = ] i = o |
MN1919% 11 Naﬂ’]i'ﬂLﬂi’]gﬂLﬂiﬂULWU‘Uﬁqﬂﬂ (Post Hoc) ﬂ@ﬂﬁqLQaﬂﬁgﬂUﬂmﬂquﬁﬂﬂ
WWQ%@NUﬁﬁﬁﬂJ@W“"IﬁQ"IﬂﬂWﬂlﬂﬂéj"lLL@QGU@Q"U"I'JDL‘V]EJL%@ﬁqﬂauaﬂaﬁ AVAUIUDU DILNDUIUDU

FJIAUATAIETINGIY TwunauYITUeAe ey

YUBUND A DE] X ny 2 ny 3 ny 11

YUVUARINENE  YUTUAAIAUU  YUYUAAIAUU

W 2 YUBURAINEN 4.46 - 0.30941%** 0.02637

M 3 YUBURAAUY 4.15 - 0.33578%**

w11 YUYUARIAUY 4.49 -
540,001

%

cl' d' [ 1 J 1 N 13 aa
AINANTIN 11 lWBNINNTNAFDUAIULANANNITUNINNANRA ST UT18A AYITNNT

Y

1 a [

nadeuvauiil (Scheffe) wudn nguilegwiendueg 2 YuvunaIna1e IALRRY AU

AUANAUABAUAINTANYINETALETIUOMITIINNINNAG WAUDT I IneWoae I uania

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



17581939 IMsanuYE U InerdeTvuasasssusty | 165

v ) I

FUANIUEY SUNBUIUBU JIMTAUATATSTINTIY UANFNeiU nuiegsefuegny 3 Yuwu

'
aad

] a o o U U
naAUY egeiitied Ay Einnsyau 0.001
neuAIeg 19TodBRgnY 3 YUBURAIAUY TIATRAYTTAUAILARWILSBAMALTAN

METAUTTTUDIMITIINNINMA A0 N D8 TUTNTI FAUAUIVDU BUNDUIUDY

Y [y

mIAuASATETINTIY WANA19AU nquitegsodag vl 11 YuyunaIaUY s iitad sy

'
a

YN9ADANSEAU 0.001

anUsena

[y

1. SEAUAMANNIANY I IRUTTIUDIMTIINAINMALAVDIY I INeLToa8Tuania
FIUAUIUDY BNBUIUDU FINTAUATATEIINIIY HAaNSANWINUIT nqudagsdiulng

finnuAnudiugl AuANIANMITIRILETINOMITIINNNIMELAIYBIYI IeLTea e Tuend.

o J

ANUAUIUBU BNDUIUDU JINIAUASAITITUIY Iuﬂ1W3aua§i1uizﬁuu1ﬂ (X=4.44)
defarsandusieaiu wuii nquidedsdulngiuindiuguamisssifaans

firnnuniian (X=4.51) Wesnuszvrvuiorfeegludmuauivewdurilvedoans

(%
a v a

Juandinaify lASun1saunennIANUTakar TRUSIINAINY 1NTUETY T09RIUIAD

L4

ﬁ’IUQQJﬁWVINLEJﬂéJﬂ‘Hm (X=4.48) INS1E8IMITIINAINUATLANYBIRIUAUIUBUTAIY

'
Y a o

Juwendnval lawizfmnduneauiainussnysvresynidusninluinauludszwmelne

1 Y 1

willou lunauzinguisginiiuindunuamisasugialatosiign (X=4.33) 1la397n

q

o & = & = 1 =% Ao - i @ o9 Y 1w 1

suautveululssdnuwazidundiuisldnviewnealiduintdn vilvinguaietng
fiaAniulsinunuAmnasegiatesiian waznanisnwinuideasiliaonadesiu
NUITH0e Nodieng udse wavane (2565) lavinnsAnw ee UadeaunuAINTan

MadausTsundmasiaUszaunsalnuNsvieng e srainvieaiiedluguugu

daumdamdagiin nan1sfinwinuin arudaniiusuauAINsannITTuusIsuidse
Usgaun1salanunisvieaiigadeemisiAtegluseduuin wonaini nan1sfnwives
a1l3y §913049 (2557) AnwTes wuIn1eniseusndniilyyin1sndensevesyuyy

Urudrmaes nsalfnwiUiiud1amas [WAUNNBNTRY NTUNNUNIUAT HANITANYINUIY

o

Tadeatuayuninadeniseusnunidayainisvaenssagluseduliunais Faan1sanw

9

Aa

ﬂ’ﬂiJﬁﬂLﬁusUaﬂ‘Uigsmﬁﬁu‘VlﬂJM@ﬂEuﬂl’miﬂﬂ%ﬂﬂ’?WUSiiNBWﬂ’]iﬂﬂﬂﬂﬂﬂL‘Viél’WLLﬂ\‘i‘U’eN

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



11581939 sanuYE U IneraeTvuasasssusTy | 166

M INULY9a18IUTNTT FIUAUIUIU BNDUIUDU JIUIAUATASSIIUIIY PUENINUSUN

woainuauIvey aiiuladnussvisulinnuddgyiuniseusndauaivemsanmig

q

[

Faussseaaziinanauamslsziimans auamiseyindifinnudaiusiaiu
fuiufiguaududimee

2. n5WSeuLiiguszAuA AU AMAINIANNIITAIUSITUOINITINN
nnuduasasrlnedoaeiuenda suautuou sunewiveu fmiaunselsisuy
Fuunmutiadsdruyana wansAnwnuin Ussnsuiidedvduyanadiueny o1dv
uaziiegondy AunnsnstulidadssefuanuAniuieguiusanmsmusssiosan
nnuduasasrlnedoasiuenda duauuou Sunoutvey SmiaunseisTue
ANy egnildudifyniead Wefinnsunainuanisinwagnuiinguiietisiiong
tounin 25 U uasnguilniSeuiindne asdlszauanufniiusonueiusnnnieiuusssy
fupnananngudug lngazdaedeeglusziumian a1vger199zanaInAILuANens

'
=

Y99913ifla99nnquengtesni 25 U diulugeanlu@nuisowazinaunaiaiies

a

warliladind WfﬂllLL‘U‘UGU'TJVLVIEJLGUEJﬁ’W‘EJ"\]USﬂﬁ]'JZLI’]ﬂuﬂ Ui‘”ﬂ@‘Uﬂ‘Uﬂ’]iﬂWU‘W@ﬂﬂTﬁﬁ

LﬁEJ’Jﬂ‘Uﬂ?ﬂL‘Vm’]LLﬂx‘iL‘U‘Hﬂ’ﬁﬂ’]‘&m@ﬂﬂ’]ﬂ‘Uiuﬁ‘Uﬂ’ﬁﬂJLU‘u‘Mﬁﬂ LLau’JGlJUﬁ‘i‘iﬂJﬁZJEJGLViiJVILGU’]QJ’]

[y 1 [

dvSnaduisiusnningudug Fsasuldin nqudanan lideslviauaulauazidla

q

pmd)}

fanmuAmTANNI IS TINoMTIINNINIMA Ay neldomeTusnis Usznoudu
ngudegslunyil 3 yuvunaiauy Wunguiidsiuiudszuinsdesdianly 3 yuuu
LagrI3UTNIITUITNELOIMNTIINNINMETWAY HarAnaInnINwEwasdulngldld
o1delunyd 3 FuilinduiedinguiifseduauAnfiudenmuAusanmatausssy
funnsnsainngudug lnsazildadseglussdumiign nan1sAnyidenndoady

1

ATeves Swmsed Jaruns (2560) laAnw1Fosnssudnumsimusssa uaznssul
adnuaimaienfindsinusssuiiivinaremanduanBeutivesinvieaiienrilne
Tudmiauassvdn #an1sAnwinsilSeuiisuaauwaneen1ssuInune s ssuves
uasviaailed warmsuinmdnuainisvienilsndsimusssy duunauiadvdiuyana
Wyt Unvieaieddil ma eny sedunsAnen 81T uazselfiedssoideuunndieiy
fnsfuimunisimusssuvesunaieniien uazn133uinmdnuwalnisvieuiien

WITMUTITN WANF1IAUEENNTEENAYNNATANTZAU .05 LaZdAARDITUIUITYVS

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



19819 3NIMsaANE U IneaeTIvipuasasssusty | 167

U L3 a

a1l59 §91309 (2557) Anwsed wuannaniseusndnidyyin1svaonssveayuyu

Y

Urugravae nsilfnwinugimas WALNNENTEY NTUNNUNIUAT KANITANBINUTN

Wnedewnnd1eiu dnareniseusnygiilayninisvaenseuansteiuegeilded1fey

NsgAU .05

VDLAUBDUL

Larsvimsfnwifgaiuiuivasusanniagidygininvaiunsvessilves
a a & A ~ [ v 6 ! (Y
a1e3uandy luiundualudsenelne WauwuimslusysndauAinnnnieinusssy

2IMTIINNINA LAY INeoaeIusnimely

2. msimsAnyufgiiuiuIndunsdanisanuiinediuinusssue msan
MW LAeYIeldaaeiuania druauiveu neuIeY JniauATAITTINTIY

Tulszfununnstseanty

3. AsAnwAgIfuAngamvesgusulunisateneng iy gy rn1nmaiiaad
mmmﬁmmmUamlﬂajmﬁmmwiauﬁmL%ﬁmmiiﬂwﬁuamuau 2LNDUIVDY

FINIAUATATTITUTY

AnRNISUUIZAA

unarudidudiumdwaddasamsitomamdiuns | usanmsTausTsNeMITYas
ymlvedoaeiuenia duauuou suneuveu fwiaunseissangy melfunumside
nsduaIuneIaussINNINWMATuAseIsTesr 1 el aaneTuenia fuauivey
gunouveu fmiauasaisssnsy JeldsueyiAsuussanayuganyunisideain
dnnuAuenITUNIsdasuINgIrans IeuaruTnnsy (@nal.) 1NNow udLEsy

INEEns IunazuInngsy Uszantauussangs 2567

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



17581939 IMsaIANE U IneraeTIvipuasAsesusTy | 168

LONE15D1999

2 b4
[ [

fagn 1A, (2560). n1sAasIziaRATUgIRIE SPSS for Window. (fuvinssi
12). NN @8N,

WMAUIAATUAUIUDU. (2566). YayadnuINUTEYIBURENATUNLTIY. UATATTITUIIY:
WAUIaAUaLIUDY

Uszandy wguu. (2558). Anuissnsavesuuaeua g mIvuIsensdannmans.
581589AUAEAS UWINBIRBASUASUNTILSA, 18(1), 375-396.

wadlons wdl3ng waz Uszands wauui. (2565). adudunudmsannieamusssud
denaseUszauMsaifumvieadisndsemsvesinvieadioalugurug e
Jardn Quin. MTENTEVINEIMIIYREAERSLATEIANAIERS, 5(2), 687-703.

SWnsIA daruma. (2564). M3FuIvumsTaussy waznsfuinmdnuainiseaden
Betmussrufiidvinadenisnduunioudivesinrioniisrsnilveludmie
uATTWEAN. Bnvrnsansfneaians, 9(1), 111 - 120

AR, (1.U.4.). ¥1enda. 1nelaain
https://th.wikipedia.org/wiki/%E0%B8%8A%EOD %B8%B2%E0%B8%AT%E0%B
8%AE%E0%B8%81%E0%B8%88% E0%B8%B4%E0%B8%AT

a1l3% 31384, (2557). wuImneniseusnegiayanisvaesnsyuesyuyy U1ug1mas
NSUANYITIUYIIMED LWAUNBNTBY NTINNUNIUAT. IT1TEITINYUIAIS
UM INYIAYFIVATUASTUNS, 25(1), 39-46.

4355 019939A7. (2562). 81M1TYIANUTIUINIT AudNIYLeIN1TIUST (9ANTS
AR1YU). 110 9lAa1n https://ethnicredb.sac.or.th/uploads/file/20190805-
9IMIVIANUTINENTI-Ning-Edit.pdf.

Aaker, D. A, Kumar, V. and Day, G. S. (2001). Marketing Research. (7th ed). New
York : John Wiley & Sons

Cronbach, L. (1990). J. Essentials of psychological testing. (5th ed). New York :

Harper & Row, 1990

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province


https://ethnicredb.sac.or.th/uploads/file/20190805-อาหารชาติ
https://ethnicredb.sac.or.th/uploads/file/20190805-อาหารชาติ

15819 INIM RN U IneraeTvuasassssty | 169

Johnson-Conley, C. D. (2009). Using Community-based Participatory Research in
the Development of a Consumerdriven Cultural Competency Tool.
Washington: University of Washington

Krejcie, R. V., & Morgan, D. W. (1970). Determining Sample Size for Research
Activities. Educational and Psychological Measurement, 30(3), 607-610.

Rovinelli, R. J., & Hambleton, R. K. (1977). On the use of content specialists in the
assessment of criterion-referenced test item validity. Tijdschrift voor

Onderwijsresearch, 2(2), 49-60.

Y
KLl
v
a a g a
513U 3w UgneLaa
A1UNITFUTEAAUAENT AMTULBEAanTLALEIRLAEAS
UM INYIRYIIVAYUATATEITUINY
e-mail: tharinee jar@nstru.ac.th
2UINT NYIUARBA"
A1UNSTFUIEAAUAIERNT AMTULBEAIENTILALTIRLAENS
UAINYISYTIVAUATAITITUIY
e-mail: umaporn_kan@nstru.ac.th
a (3 &
yiinud laeine
#1vISFUTEAMAUAEnT AuvULeAanTLasdIRLAEnS
UIINYSUTIVAUATAITITUIY
e-mail: chanikran_sai@nstru.ac.th
NYWTTU ANANNTNS
A1UIVINTINNITINUSTTN AEUYBAIEASHATFIANAIERS
UIINYUTIVAYUATAITITUIY

e-mail : kotchaphan_sak@nstru.ac.th

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



1981939 IMaIANE U IneaeTIviguasasssusty | 170

Yol s39u59ATAY
a1 IIAUATANY) ANzIYBEMEaRSLazdIALAEnT
UAINYISYTIVAUATAITITUIY
e-mail : piyarat_tha@nstru.ac.th

Weyans Junslang
A1UNISFUTEAAUAEnNT AMTULREAIanTLALTIRLAEAS
UM INYIRBIIVAYUATATEITUINY

e-mail: benjaporn_jun@nstru.ac.th

*Bjﬂixﬁ’lu»ﬂuwﬁn (Corresponding Author)  The cultural heritage significance of "Kak Lao Daeng" from Hok Chiu Chinese

E-mail : umaporn_kan@nstru.ac.th Thais in Na Bon Subdistrict, Na Bon District, Nakhon Si Thammarat Province



557535 unIveraeTviuaTAsssus | 171
naNNATINITINYINEURTY

MIANTIVING FIPUUYLE AEUYLIAEATHATFIAUMANS UINIRET1AS)
UASATIINTIY LUNTITfleHeUNTUNAIIATY wazunAIINSATINMINIaYYeAERT
wazdenuAansUsEend 189813158 YAAINT UNANYY UNTINENEETIUAUATATETINITIY
LAZIINVUIBUNIEUBN

1. Usglnnueanaauilag i

1.1 unauidde auedladifiy 20 niinseatvuuin B5 TEaIRuN
TH SarabunPSK w1 16 Point wazdedhiipefifiunlunsasusenidsdelauineu
2. SULUUYRIM SR UNGIY
2.1 gUlUUYRIMREuUNANLITY
ion Ui sgIuYesnsansivIng dsauuyud Anzuywemans
nazdsnummans wninendenadguasadsssusy fodsuiiduunanunisitoiiozas
fanflunsansinns deuuyud msiidnuasSeuiomudifuded

2.1.1 o301 slaz1W8InNg Y

(%
va o

212 %amﬁ]aﬁ’ammimuazmmﬁmqw
2.1.3 fUVL DATDIUEUUNAIY UAZANTUTTINTUYRINIRY
2.1.4 UNARYD (Abstract) Man 1w lnenazniwsingulaelivuauniy
o 1A g v YR v o °o o w
undngafiilunmivewazyeundngelinvunmdny (Keyword)
2.1.5 Wemazdunmwlvenienwdinguils [Wunisideuunaaud

THanAdendnendugulunis@ou Tullenazdsznause

1) Ui

3) NANTIVY
4) ayduazedunena (mniitetausuuslildluiitedl)
2.1.6 1BN&1591984 (Reference)

2.1.7 nsdlunanunwsangulisediniwive



2158753 I58ANYYE U IneIaEsviuATAsssIuTIY | 172

2.2 ULUUTRINMITHUUNAIIUNIIZINT

UNAMUNITIYINTRIzasRRNNlUTATIVINT Fernnyud A
UYBEANERSLATFIANAIERNT UNINYNTEIIVAUATATIIINIIY AITHANBULISEIEIAY
roundy fail

2.2.1 Founay

2.2.2 Fofjidouumanna sumis wazdaavefidouunea

2.23 anuivhauvesfifouumania

2.2.6 undngeriniwing WAZAYIDIN WATANE ALY

2.2.5 unaru (Ui e wazunagy)

2.2.6 \@NANTDNBY

3. M9BBLLENANT81989989UNAINATE wazuNAITINTININTG e wlne

Awsangu WinSeanwdadudns Jofuds Tneldguuuunsidouenarssrsduuy
APA (American Psychological Association) auiognasl

3.1 nsflensdannuilsdeliilsunuguiuy

I3
1% a ¢

Fo//nuanadusie.//ANfum).//vendsde//(Asanfum).//aa e/ din i,

Iy Svened uasngualz ¥1andey. (2541). MsWMUIlATIEIINNUgILETAUINA
WASYIALINENISANE. NTENNUMIUAT: 1UNIUAMYNIIUNITNITANE
WA dtinunensguues.

3.2 n3ilN98991nNTANT B UAUSULUY

Yo//unuanagueie//(U, Weunnsansesn).//Aeunadnu.//Aeases,/Ai/(adun),

/\@UNTNVBIUNANY.

WA WATNITIU waeSeun seeadan. (2542). ITansuasmadenvesuleuignsinm

Yoe3FUIaLlNg. MNIIATANENS, 27 (2), 98-106.



7537930 ImsARNYE U InetayTuiguasaTsTusIy | 173

A a [ 5% a a f & Y a
3.3 nfliiue98edumesiin (Internet) Ividlsunusduuy

o

Fo//nuanagusie.//ANavi).//Yesesvaenans.//Aulie/fow/Ju,/A,/2n/URLYes

2 fal YV =
DuledNnnge

dinauAuensIINTITeued. (2545). assaeusaindde. Audle naunnau 3,
2556, 3710 http://www/nrct.go.th~research/ethies.html
4. noudsRuatUliAINToUUNUTA (Microsoft Word)
5. @N5UBINBIVTIUITNS
Tunsdllussansnns viegmsenand eldsudaliidudnaunanuide

NIDUNAMUNIIVINTRAMIAUIIAITLALIAIINUANTBINIINDIUTIUIZNT avds
duatuliidouiansan dansudlalfinuzaunoufiazasiun MatinesussansnnTay
EntiennuAn LI dun e

6. nosussasnserlidediuatuiiuly Tiunmiisevieunauivinistu
Alasu mMsasiuinsely

7. duaduardedlyeley T8 ulseamTeula Inguieto unanaase

5

AWMU UUNAY @nruivinuLas gl insdniviediud natuisadndela

dgemin




58753 saIANYYE unIneraesviuasAsssusy | 174

TUNBUNTANUNINEUNIINTAITIVING HpuNyed AnzaYeAansuasdiAuAans
UNNINYIFYINVN) UATAITITUINY

T¥szaziian 90-120 YU

)

=[ Flauauninusidedans )

7 S (WA lANUTDLEUD MUY . Y
( 15 Ju (whlumudatauamuy

Wasiunsalvnauanysalgnaes) Y vosnssnand)

\4

NBIUTTUITNITNANTUIUNAIIY

7 [T

a g1 v a .
LEUBUNUNUSABENIIAMIAI (Peer Review) |[¢——

@

151U

NBIUTIUNTNNSINVNAURUUEIE T NNUN

v

[ AUINNUNFINIUIULAZINES j




17537930 ImsdRNYE U InetayTIuiguasaTsTusy | 175

WUUUTZEUAMATNUNAINIRY

UNANNINY/S189UIY 1589

N.M5UsTIUAMNATNUNAMNITL/T189IUTY
1. U938
() Wurndelmilufeingdeuiunuiteneeiiuineu
() Hanudgauwlgdsnsnwans1sesnlyd
() APNUTTDUN DAL ITNS
] & Y =~ o
AULAUNTDUBLAUDLULINDNITUTUUT

ada o aaa & O PN Y o = & v U an awv v ya
2. 39733¢Y : N?ﬁﬂqﬁﬁi@%u@@umgﬂmaﬂﬁﬂqu NﬂqﬁLﬂUﬂﬂﬂﬂlamqﬂJwaﬂfJﬁﬂqifJf\]81@@ 18

() gnALIANIN ()@ () weld () alsigndes

= A v A )
AULAUNTDUBLAUDUULINDNITUTUUT



7537930 IMsAANLYE U InetaeTIuiguasATsTusIY | 176

3. AuATeUARNlUNNYIALVDITIBIATY W TngUsvasuain1side vauuneIns
9o Uusiu

() AsBUARUYNUIZLAL

() linsounqu

AUV aTBIEUDRULEN1TUSUUSS

4.97998MNYIVD9
() Wwunzay
() lawngay

] &Y =~ o
AULAUNTDUBLEUBLULLNDNITUTUUT



587535 umIneraeswiuasAsssusy | 177

9. 4931w d S UNSANUN
() wwsgrudslianedmsuanum
() Anunlalag

() luApaunla

() Answily fall

TwazdeafiauauurliuTuuuiley

iVl Wte U319 Jonnuilaueliusulsauily

N3UT LA AIAURTUUNAIMUBUULIN LA

(GG E ) T




<

w\

HUNMA N

WA AR BATIEN)




