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Abstract

This qualitative study aimed to examine the psychological experience
of junior high school student with increased self-esteem after participating in
personal growth group with gardening by using a phenomenological research.
Data was collected via in-depth interview with 8 participants. Finding revealed 3
main themes. The first theme was self-awareness and connectedness to
environment. It consisted of understanding and awareness in self and connectedness
to environment. The second theme was flourishing relationship. The relationship with
others and their gardens both developed in a positive direction. The final theme was
self-development, consisted of problem acceptance, changed their perspective
about problem encountered, changed their behaviors and feelings towards the
changes in themselves. These research findings could be applied to understand the
experience of opportunity expansion school student with increased self-esteem after
participating in personal growth group with gardening therapy techniques

participation of these participants.

Keyword : Personal Growth Group with Gardening, Self-esteem, Junior High School
Student
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Abstract

Objectives of this article consisted of 1) to analyze the characteristics of
research on Buddhist Counseling Psychology; 2) to synthesize the current state of
knowledge on Buddhist Counseling Psychology; 3) to compare the similarities and
differences of research findings on Buddhist Counseling Psychology; and 4) to
present the synthesis results of Buddhist Counseling Psychology model by using
a Meta-ethnography research. The study was a qualitative research in nature
collecting data from eleven qualitative researches during the year 2009-2016. A
Meta-ethnography research was used in this study by three synthesizing methods
including reciprocal translations, refutational synthesis and lines- of-argument
synthesis.

Results of the study revealed that 1) Most of the research reports used
in synthesis were doctoral dissertations studying on the Buddhist Counseling
Psychology process and the counseling model. 2) With regard to the synthesis results
of the current state on Buddhist Counseling Psychology it found that there were 6
goals of counseling, 26 Buddhadhamma related to Buddhist Counseling Psychology,
6 characteristics of Buddhist Psychology counselors, 6 steps of counseling process,
14 counseling skills, and 6 issues of the counseling results. 3) In respect of synthesis

results of reciprocal translations it found that the counseling goals with 2 parable
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corresponding goals, the counselors’characteristics including 5 parable corresponding
characteristics, the counseling process consisting of 5 parable corresponding steps,
the counseling skills composting of 6 parable corresponding skills, and the counseling
results with 5 parable corresponding issues. Moreover, the synthesis results of
refutational synthesis and lines- of- argument synthesis showed that there were
discrepancies in the metaphor divided into two groups in each component including
the counseling goals, Buddhadhamma related to Buddhist Counseling Psychology,
and the counseling skills. 4) The synthesis results of Buddhist Counseling Psychology
model with a Meta-ethnography research consisted of 6 major components and 39

sub-components.

Keywords: Buddhist Psychology Counseling, Meta-ethnography Research, Buddhist

Psychology Counseling model
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Abstract

The purpose of this research was to study and analyze the implementation
of adolescent pregnancy prevention and treatment policy in Ko Kha District, Lampang
Province and to study the problems and solutions to the application of the
prevention and remission policy for teenagers in Ko Kha District, Lampang Province.
Is a qualitative research The research instruments used were group discussion,
interview with 24 key informants, including municipal administrators, officers,
government representatives and the public. Data were analyzed using content
analysis techniques and compiled by descriptive method.

The results of the research showed that In the area there are mechanisms
for coordination between various departments. To encourage parents to change the
attitude of sexuality. While the educational institution has included sexual matters
In the subjects that are taught and prepare training to prepare teachers There is a
design of work that changed the work from the previous departments separately.
Come to be integrated which makes the problem of pregnancy in adolescents
improving Meanwhile, found that Communication campaign for children and youth
to realize responsibility And the consequences of pregnancy are not ready to get
better results Adolescent-friendly health services have improved coordination And

have information systems in all 3 locations to continuously monitor progress Can use
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the same database system for better evaluation and development. And, The results
of the research showed that Some communities do not cooperate as they should.
The solution is Build understanding among parents of the community about the need
to teach sex education to their children. To learn more about creating immunity
Inadequate budget problems, inconsistent project The solution is Raise awareness of

mutual importance And set a budget sufficient for the following year.

Keywords: Pregnancy Prevention and Remedy, Public Policy, Adolescent
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Abstract

The purposes of this article research were (1) To study the basic words of
the dialect used in daily life, and (2) To study vocabulary that reflects the way of
life of Ban Nong Noen, Hua Tha Non Sub-district, Tha Tako District, Nakhon Sawan
Province. The researchers collected the data by interview, and the data were
analyzed basing on the documents. The results of research reveal there are 3
characteristics when compare the dialect in Ban Nong Noen with Thai standard
language. 1) the characteristics of word are different because the vocabularies of the
dialect were used only in Ban Nong Noen. 2) the characteristics of word in Ban Nong
Noen are cut short. 3) the characteristics of word in Ban Nong Noen are similar with
Thai language. The Ban Nong Noen dialect transfers the culture 5 characteristics 1)
Culture about food and residence 2) Culture about way of life 3) Culture about
religious ceremonies 4) Culture about art and folk games and 5) Culture of spoken
language accent Therefore, the study of Ban Nong Noen dialect reflects the culture

by finding that the vocabulary is diverse because Ban Nong Noen multi-ethnic and
geography.

Keywords: Dialect, Ban Nong Noen, Tha Ta Ko District, Nakhon Sawan Province
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Abstract

Objectives of the study were 1) to study the mind and 6 temperaments
based on Buddhist principles; 2) to analyze the development approaches of
mental transformation based on Buddhist Psychology classified by temperament
types; and 3) to propose the mental transformation model based on Buddhist
Psychology classified by temperament types. The study was a multiphase mixed
methods research consisted of 3 phases. The 1st Phase used a documentary
research and group interview. The 2nd Phase was a mixed methods using a survey
to collect quantitative data of the relationship between 6 temperaments and 5
components of happiness from 302 undergraduate students and a qualitative
method used a group interview and focus group discussion to ensure and confirm
a model for collecting qualitative data from 10 key informants as specialists in
Buddhism and psychology selected by a purposive sampling method. Pearson
correlation coefficient was used for analyzing quantitative data, a content analysis
and analytic induction were used for qualitative data analysis. The results found
that development of mental transformation model following Buddhist
psychology classified by temperament types are as follows: Step 1 know the
emotional/feeling happiness and mindset. Step 2 know the process of

transformation and the last step know the goals of mental transformation.

Keywords: Mind, Temperament, Transformation, Happiness
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Abstract

The purpose of this research was to study the happiness of people in
the community of BanTak District in Tak Province and factors affecting the
happiness of the people in the community of Ban Tak District in Tak Province.
This research was done by qualitative research and observing with people in the
area, with the population being communities in Ban Tak district which consists of
7 sub-districts, a total of 68 villages and the sample group is village leaders or
community leaders, both formal and informal, for example, village chiefs, village
heads, or village leaders, total 136 peoples were collected and using a semi-
structural questionnaire for an in-depth interview.

The results showed that happiness of people in Ban Tak District can be
identified into four main categories, in order from highest to lowest, as follows:
First, the family has not household debt which makes them happy the most,
28.67 percent. Second, the member of the family is living and stay together
26.47percent. Third, the people in the society can rely on 22.79 percent. And
lastly, people in the community were protected by government official 22.05
percent. And the factors that affected the happiness of people in the community
in Ban Tak District can be identified into six types in descending order as follows,
first of all, having enough land for agriculture is the factor that will make you
happy the most, 24.26 percent. Secondly, people in the community are healthy
20.58 percent. Third, children receive an education at an adequate level of 18.38

percent. Fourth, society has 13.97 percent of the utilities that are well-equipped
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for living. Fifth, there are folk art, culture, and persistence which can be sustained
by 12.5 percent. Finally, people in the community can attend the temple listening

to Dharma and make merit by 10.9 percent.

Keywords: Development, Happiness, Community, Household Debt, Family
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Abstract

The research entitled “A Development of Creative Behavior For youth By Using
of Media According to Buddhist Psychology” aimed 1) To study the concepts and
theories of development of creative behavior by using media according to Buddhist
Psychology, 2) To design the activities of developing creative behaviors by using Buddhist
psychology for youths, and 3) To demonstrate the activities of developing creative
behaviors and presenting its result. The samples included 30 9™ grade students at
Amnuaiwit School, who were selected with purposive sampling method. The study was
conducted as semi-experimental research with research instruments were a
measurement form for changes in behaviors of social media use and activities for
development of creative behavioral. Quantitative data was analyzed by t-test and
qualitative data was analyzed by content analysis. The findings revealed that

1) The youths used social media not creatively and spent too much time. An
activity should be organized to educate and apply Buddhist principles with the youths
to differentiate advantages and drawbacks and to develops social media use behavior
in a more creative way.

2) The activities of social media use that were suitable for the youths included
the process for creative behavior development according to the Threefold Trainings and
changes of social media use behaviors in 4 aspects: intellectual, mental, physical and
social aspects according to Bhavana 4 Principle, the development and expression through

physical and verbal behaviors and Yonisomanasikara Principle, the right way of thinking.



9719575 NIT UYWUAFATUTNTIFAIU 09 6 avui 1 (uns1Ay - Jguiwy 2563 | 99

3) The result of creative behavior development indicated that the mean score

before and after joining the activities was different with statistical significance at .05.

Keywords: Youths, Social Media, Creative Behavior
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Abstract

The objectives of this study were 1) to study salesman’s characteristics
of success and happiness based on psychology and Buddhism; 2) to analyze the
key components of salesman’s characteristics of success and happiness based on
Buddhist psychology; and 3) to propose the key salesman’s characteristics of
success and happiness based on Buddhist psychology. This research exploited a
mixed method between a qualitative research and quantitative research. An in-
depth interview was used for collecting qualitative data from 9 key informants,
and a questionnaire was used for collecting quantitative data from a sample of
389 salesman working for various private companies in Thailand. A content
analysis was employed for analyzing qualitative data, and statistics including
percentage, mean, standard deviation and Exploratory Factor Analysis (EFA) was

employed for analyzing quantitative data. Results of the study were as follows:
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1) Regarding salesman’s characteristics of success and happiness based
on psychology and Buddhism it showed that current salesman’s characteristics were
comprised of 3 different aspects based on psychology and Buddhism, including 1)
salesman’ s characteristics based on the 4 bases for success (Iddhipada), namely,
aspiration, effort, thoughtfulness, and investigation; 2) salesman’s characteristics
based on habits of Highly Performance People, namely, being proactive, beginning
with the end in mind, putting first thing first, seeking first to understand then being
understood; 3) salesman’s characteristics including personality and selling art.

2) Key components of salesman’s characteristics of success and happiness
based on Buddhist psychology were comprised of 5 critical components called
‘HAPPY Sales Concept’: 1) H - Heart as the component and indicator of the passion
in sales profession; 2) A - Absolute as the component and indicator of the unique
contribution to salesman work; 3) P - Personal as the component and indicator self-
preparation and self-development; 4) P - Paradigm as the component and indicator
of a good vision of self and others thoroughly; and 5) Y - Yield as the component
and indicator of a sustainable development.

3) In respect of the proposal of the key salesman’s characteristics of
success and happiness based on Buddhist psychology it revealed that there were 8
keys of salesman’s characteristics of success and happiness based on Buddhist
Psychology including 1) right personality, 2) right determination, 3) right win-win
mindset, 4) right passion, faith and confidence in sales profession, 5) right
determination and responsibility, 6) right prioritization, 7) right starting point with
clear objectives as the end in mind, and 8) right proactive mindset and ability to

review the past performance.

Keywords: Salesman’s Characteristics, Successful and Happy Salesman,

Buddhist Psychology
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Abstract

The objective is to analyze Illocutionary Act in lyrics with meanings of
encouragement. This research was conducted using qualitative research methods.
The data is collected from 23 encouragement songs that come from the song
suggestion website which are in the form of clauses and sentences from the lyrics.
The data will be analyzed according to the theory Illocutionary by Searle (1996).
This research shows that there are three types of Illocutionary Act are found in
the lyrics. They are Representative, Directive and Commissive. Representative is
found the most common type of Illocutionary act with 47 data (44.33%) followed
by Directive with 37 data (34.90%), and Commisive with 14 data (13.20%). There
are also some sentences with more than 1 types of illocutionary act. There are 3
data (2.830%) of representative and directive and 3 data (2.830%) of directive
and commissive, and the leas, there are 2 data (1.886%) representative and
commissive. Encouragement songs tend to use storytelling, truth, experience, and

imagination of the composers.

Keywords: Speech Acts, Song Lyrics, Encouragement Song

Introduction

Language is an important thing for people. People use language to
express their opinions and emotions through speaking, writing, including gestures

in order to communicate with each other. Tira Nur Fitria (2015: 2) says that "language
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is communication.” Communication is the connection between each other to
share and exchange information with each other. Speech act theory focus on
the use of language. When speaker utter the word or sentence, they expect that
hearer can understand what the speaker means and react with the word or
sentence that speaker said. Speech act try to explain that the way words are
created by the speaker, whose intent is for the hearer to understand, not only
clearly, but also implicit meaning. In addition, how does the speaker's intent affect
the hearer how to respond or act? The scope of the speech act will focus on the
intended meaning or illocutionary act.

The illocutionary act is centered to the concept of a speech act. Searle
(1997) states that illocutionary act is an act performed in saying something.
Therefore, Illocutionary acts are often found in spoken language or our daily
conversation. But Illocutionary acts are also performed the intention of the
speaker to say whether the state, suggestion, promise etc. So, Illocutionary act
can be found in written language which is intended to speak to the reader. In the
language of writing, literature work such as dramas, movies, novels, short stories,
and songs can be analyzed by Illocutionary act theory.

Song is a type of literary work that writer compose the language into
lyrics and add melodies to create melodious. The song can make the listener to
feel the emotions with the song. song is like communicating with listeners through
lyrics that are in the form of words or sentences. Noni Novyanti (2019: 4) states
that written language such as song lyrics the speaker is the writer and the speech
act partner. The example below is shown the illocutionary act found in
encouragement song lyrics. It is taken from the song lyrics of “Survivor” by
Destiny’s Child:

I’'m a survivor
I’m gonna make it

Keep on surviving
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From the lyrics above can be seen there are illocutionary acts such as
representative: “1I’m a survivor” which is stating something that she still alive,
commissive: “I’m gonna make it” which is promising to the addressee that the
speaker will do something, and directive: “Keep on surviving” which is commanding
the addressee to keep they life to survive. The example above explains how this
research will be done using illocutionary act theory.

From the previous research, it has found there are quite a lot of research
in speech act in many ways such as movie, advertise and song. But most of
research, they tend to study songs that are albums by the singer alone or from
the song name. Examples; Zulkarnain Wisnu Cahyono (2013) studied A Pragmatic
Analysis of Imperative Sentences in The Song of Mr. Big Album. This research
analyzed locution and illocution act and classifying illocutionary act from
imperative sentences in the song of Mr. Big album. The results of the research
found 35 locution acts of imperative sentence from 18 songs. And illocutionary act
found on imperative sentence: the most is representatives, followed by directive,
commissive and least expressive. Hoegeline Debby Inusenthia Ngape (2017) studied
The Illocutionary Acts Found in the Lyrics of the Script’s #3 Album. This research
is to find out what types of illocutionary act are found in lyrics of 3 songs of the
album entitled “#3”. The result of this research shows that there are only 4 out
of 6 types of illocutionary acts that can be found in the lyrics of the 3 songs which
are representative, commissive, directive and expressive. The rogative and
declaration function do not appear in those 3 songs. Noni Novyanti (2019) studied
Ilocutionary Act in Song Lyrics of Ed Sheeran’s Divide Album This research
analyzed the lyrics of Ed Sheeran's Divide Aloum. The results of the research
found 4 illocutionary act types: the most is representatives, followed by directive,
express and least commissive. Function of Illocutionary Act found 4 types: the

most is collaborative function followed by competitive function, convivial
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function and least conflictive function. The researcher is therefore interested
speech act from the meaning of song. The researcher chose the topic which is
encouragement song.

Therefore, In the present people tend to have problems with stress,
depression, lack self-esteem and discouragement, these conditions occur due to
lack of encouragement. Louise Clarke (2014) states that encouragement means
to put courage in, to inspire. Encouragement makes one feel good about oneself
and therefore believe in oneself as it comes from within, it is an internal
motivator. Encouragement helps build self-esteem and self-confidence. www.
yourdictionary.com (2018) defined encouragement is as an expression of support
or approval or is words or actions that assist or inspire someone or something.
Encouragement can be done in many ways such as; going to see a doctor for
advice, talking with good friends or family for encourage them. Beside from the
methods mentioned above, there is another way you can heal the stress,
depression, self-esteem and discouragement by listening to song because song is
special that can make us feel emotionally along with the song. For example, if
you listen to a sad song, you will probably feel sad about the song. Likewise, if
the days you need encouragement. The song with encouragement content will
help inspire you and give you the power to move forward.

In this research, the researcher purpose shows that what kind of speech
act is used in encouragement song lyrics that people highly listened and

recommended as a song that can encourage people.

Objective of Research

To explore the types of illocutionary act in the encouragement contents

of encouragement songs.
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Research Methodology

The data are collected by purposive sampling method. The data are
compiled from the lyrics of encouragement song with the following steps:
randomly selected 7 websites that rank the encouragement song, select the song
that each website recommends alike at least 3 songs or more and have at least
20 million views on YouTube, listening the songs, reading and understanding lyrics,
selecting song content that is meaningful in giving encourage, write lyrics selected
in the paper, classify lyrics by type illocutionary act. There are 23 encouragement
songs in order to analyze the illocutionary act according to Searle (1997:) There
are five types of illocutionary act; Representatives, Directives, Commissives,

Expressives and Declarations which types are according to Searle's theory

Result of Research

The finding shows that the amount of data is 106 utterances in 23
encouragement songs. It can be categorized in three types of illocutionary acts in
the encouragement song including representative, directive and commisive.

Expressive and declarations are not found in the encouragement lyrics.

Table 1 Percentage data finding of Illocutionary Acts

Types of speech act Number Percentage
Representative ar 44.33
Directive 37 34.90
Commissive 14 13.20
Representative + Directive 3 283
Representative + Commissive 2 1.88
Directive + Commissive 3 283

Total 106 100
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Table 1 shows that the total numbers of data are 106 data from 23 songs
having Illocutionary Acts. In the table we can see that the most dominant types of
Illocutionary Acts found is representative with 47 data (44.339% ), followed by
directive with 37 data (34.905%), commisive with 14 data (13.207 %), representative
+ directive and directive + commissive 3 sentences (2.830%), and the least
representative + commissive 2 sentences (1.886%). From the data finding that
shows in the table, the researcher can conclude that encouragement songs often
use language from the speakers to believe, prediction, truth, etc. The example of

illocutionary act analysis from lyrics with meaning in encouragement, as following

1. Representatives This type of illocutionary act is a talk or explanation
about what a speaker believes or is true. The speaker makes the words he believes
to be true such as predicting, confessing, denying, retorting, conjectures,
suppositions, and includes stating, claiming, informing, concluding, representing,
deducing, describing, reporting, telling, and many others.

(1) “You can do anything you set your mind to, man”

This lyric comes from the song "Lose yourself" by Eminem. This lyric is
representative of telling. He tells the listener that you can do everything you want
to do.

2. Directives This type of illocutionary act is in which the speaker wants
the hearer to do something, such as asking, advising, encouraging, warning, begging,
suggesting, commanding, ordering, requesting, inviting, are all the examples of how
the speaker expresses his or her wants.

(2) “Don’t lose your grip on the dreams of the past”

This lyric comes from the song " Eye of the Tiger " by Survivor.

This lyric is directive of encouraging. He says to the listener that do not
abandon the dream, must dare to face it and the lyrics have content to stand up

to fight to be a survivor.
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3. Commisives This type of speech act is to commit the speaker himself,
such as promising, offering, threatening, recommmending, refusing, vowing, wishing,
guaranteeing, and refusals.

(3) “I’m gonna make it.”,

This lyric comes from the song" Survivor” by Destiny’s Child. This lyric
is commissive of promising. She commits to future action that she has something
to do. In this song, it talks about her ex-boyfriend who abandoned her. She must
live without him. What she wants to do is to be stronger and have a better life,
even without her ex-boyfriend.

4. Representative + Directive

(4) “You only get one shot, do not miss your chance to blow”

This lyric comes from the song" Lose yourself " by Eminem. This lyric
has two types of illocutionary act: representative of stating and directive of
suggesting. He says you don't have a lot of chances and since once they come to
you, he suggests you that don't let them ¢o.

5. + Commissive

(5) “You call me up because you know I'll be there.”

This lyric comes from the song " True Colors " by Cyndi Lauper. This
lyric has two types of illocutionary act: representative of telling and commissive of
guaranteeing. She tells someone called her and she guarantees that she will be by
their side.

6. Directive + Commissive

(6) “Take my hand and we'll make it.”

This lyric comes from the song" Livin' on a Prayer" by Bon Jovi. This
lyric has two types of illocutionary act: directive of ordering and commissive of
promising. He orders his lover to take his hand and he promises to do something

with his lover.
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Conclusion and Discussion

The purpose of this research was to analyze song with encouragement
content by using Searle's illocutionary theory. The result of the research shows that
the lyrics that have the meaning of encouragement are found most in the
representative type. This is probably because composers often use storytelling, the
experiences of the composers to write songs. It is consistent with Noni Novyanti
(2019) that found the representative most because the author wants to represent
his belief or thought to the addressees. Both Noni Novyanti (2019) analyzed the
lyrics of Ed Sheeran's Divide Album and Hoegeline Debby Inusenthia Ngape (2017)
find out what types of illocutionary act are found in lyrics of 3 songs of the album
entitled "# 3" they chose to analyze all lyrics of song. As for Zulkarnain Wisnu
Cahyono (2013), chose to analyze specific imperative sentences from the song. But
in this research, the researcher chooses to analyze the lyrics from the meaning
which has not been done before. We also found that in 1 sentence there can be 2
types of illocutionary act. Although there are quite a few types of 2 types of
illocutionary act in 1 sentence, which may come from the composition of the
language to be easy to sing, rhyme and concise. Therefore, they often use 1 type
of illocutionary act per 1 sentence. But the results of the research show that there
are many types of illocutionary act in the encouragement song. Song is like telling
a long story with many sentences combined, as well as communication in daily life
we do not communicate with just one illocutionary act. In a conversation, we have
storytelling, notices, requests, expressions etc. Encouragement is another way to
have a conversation. To encourage someone, we should consider many factors,
including the emotions of the people that we are encouraging and the problems
they have faced. Some people may have difficulty encourage people. They choose
the wrong words, even if they want to encourage, but the words may seem to
blame hearer to make the hearer feel bad. Therefore, if you want to encourage
your hearer to feel good. You can use the encouragement sentence patterns of

encouragement song in this research to encourage people in everyday life.
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Suggestions

According to the finding, the researcher would like to propose some
suggestions as follows,

1. To the future researchers, the locution and illocution act of
encouragement songs would be analyzed in order to understanding both form
and function of illocutionary force in deeper understanding.

2. The researcher hope that the next study would be analyzed in the other
songs including country songs, church songs and lullaby songs.

3. The other encouragement utterance could be conducted with
illocutionary act including movies and influencer’ s speech. It may be exploring the

distinctive result.
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Abstract

The study aimed to (1) analyze the effectiveness of adopting Corpus-
based approach to develop students’ English narrative paragraph writing skills, (2) to
investigate the effects of how students use Corpus technology in paragraph writing,
and (3) to examine students’ attitudes towards using a corpus-based approach
instructional material to enhance students’ paragraph writing skills. Thirty- four
Mathayomsuksa 5 students were the subjects of the study drawn by purposive
sampling and the subjects were divided into different levels of English proficiency.
The subjects worked on corpus-based activities in the writing course and were
assigned to write narrative paragraphs based on the topics related to their daily
activities. The research was quasi- experimental research which included both
quantitative and qualitative research instruments. The instruments were 1) pre- and
post-writing tests, 2) questionnaire, and 3) instructional plans. The results showed that
the mean scores of the post-test (X = 15.94) were significantly higher than the mean
score of the pre-test (X = 11.44). The overall vocabulary use fell into Al level according
the CEFR. Finally, the results from opinion questionnaire also revealed that the

participants were moderately satisfied with the corpus-based instruction (X = 4.50).

Keywords: Narrative Paragraph Writing, Corpus-based Approach, Teaching and

Language Corpora
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Introduction

Writing is one of the most important skills for communication and it is a
transferable skill that students possess (Ranaut, 2018). The function of written
language is beneficial and essential for society and education, and its status as a high
social distinction at the present time (Urbanova & Oakland, 2002). Writing plays an
important role in business and workplace, and also it is mainly used for
communication in educational contexts (Walsh, 2010). Effective communication
is important for every company's success, today more than ever. As our workplace
becomes more and more global in focus, the need to be understood efficiently and
correctly in English has become imperative. In business and education contexts the
writing skills are extensively used for communication.

Teaching writing is a challenging task for language teachers and this prompts
them to look for creative ways and approaches to teaching. Learners need to set
an objective for their writing, plan it carefully, think over its layout and logical
structures and then revise it. In a writing class, students have to pay attention to all
of the witting aspects. Writing teachers should concentrate on teaching both grammar
and vocabulary habitually. One of the best ways to attract students to writing is to
have opportunities to write at the beginning of the learning process as freely as
possible and evoke in them the feelings of creativity. Teaching writing would include
writing strategies, define as methods of imparting necessary knowledge of the
convention of writing discourse and basics of grammar and syntax through various
pedagogical methods.

Corpora are also used in writing classroom to help students to produce
written work successfully. There are two types of corpora use in classroom. Indirect
application of corpora means the instances in which corpora can provide information
on “what to teach and how to teach it” (Romer, 2011, p. 206). Thus, this type affects
syllabus design and the improvement of teaching materials. On the other hand, direct
application or data-driven learing (DDL) refers to introducing the leamers to corpus
tools where they can attempt the role of researchers by discovering and inferring

meanings and grammatical rules.
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The use of corpora in English language teaching is a recent phenomenon
that only began a few decades back and mostly focused on the English language.
Corpus tools have enabled linguistic researchers and teachers to easily analyze the
writing skill which is considered as one of the most difficult skills in English teaching
and learning since it requires greater potentials and originality. O'Keeffe, McCarthy,
and Carter (2007) proved that language taught on textbooks is frequently based on
native speakers’ intuition about how they use the language rather than the actual
evidence of usage (p. 21). On the contrary, the corpus can present statistically proven
evidence of the language actually used which explains the new approaches relying
on corpora in the language teaching field. For example, according to Johansson
(2009), corpora can hugely impact language teaching in many fields. In addition, the
use of corpus can influence the preparation of tests, textbooks, grammar books,
dictionaries, classroom activities and syllabus design. Johansson (2009) is strongly
arguing for the effective relevance of corpora in language teaching. Furthermore,
frequency data combined with lines of concordances that expose the verbal
environment allow great opportunities for linguistic research. Corpus tools have
contributed to discovering the behavior of various lexical and grammatical features.
Thus, the corpus immensely influences language teaching pedagogy and students’
understanding of the English language. The place of the writing skills is emphasized
in the Basic Education Core Curriculum. There is a requirement that and the primary
students should be able to write information about themselves to express opinions
about various matters around them. Secondary students should be also able to write
to present data about themselves/experiences, news/incidents, matters and various
issues of interest to society, summarize the main idea/ theme identified from analysis
of matters, activities, news, incidents, and situations in accordance with their interests
by writing. The students can also express opinions about activities, experiences and

incidents in the local area, society, and the world.
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However, writing can also be seen as the most difficult language skill for
EFL learners to acquire in academic contexts (Barua, 2017). Heaton (1995) stated that
writing skills are complex and difficult to teach. It requires skills from five main areas:
grammatical knowledge, mechanical skill, treatment of content, stylistic skill and
judgment skills. In EFL contexts where students just study the English language in
classroom only and the language is not widely used in everyday life activities and in
local communities. For example, EFL contexts include Thailand, Japan, China, and
many European countries (Hyland, 2003). In this context, students might have
language exposure only in classrooms and the opportunities to write or speak outside
the classroom might be obviously limited. That is why some of them might have
difficulties in both speaking and writing English successfully. In order to overcome the
obstacles in writing, it is necessary to study the problems which many students face
when they are writing. Corpus-based approach can be approach that can help
develop students’ English narrative paragraph writing skills and grammatical
competence. This has hugely impacted language teaching in many fields like in the
preparation of tests, textbooks, srammar books, dictionaries, classroom activities and
syllabus design Johansson (2009). Furthermore, frequency data combined with lines
of concordances that expose the verbal environment allow great opportunities for
students to improve ion their writing. This present study is basically triggered by the
students’” problems in Latyaowitthayakhom School in the writing classes by
enhancing them to write paragraphs. Most of them have two major problems in
learning to write, namely, what to write and how to start. “What to write” problem
deals with how to generate ideas whereas the second one deals with how to start
writing for a composition. The second problem might be caused by students’
limitation of vocabulary knowledge. Thus, the use of corpus is beneficial for students
in the present study and the benefits of the corpus has been far-reaching as the

corpus- based approach has helped the students to write in many ways since
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language taught in textbooks is frequently based on native speakers’ intuition about
how they use the language rather than the actual evidence of usage (O'Keeffe,
McCarthy, & Carter, 2007, p. 21). On the contrary, the corpus can present statistically
proven evidence of the language use which explains the new approaches relying on

corpora in the language teaching field (Johansson, 2009).

Objectives of Research

The objectives of the present study are as follows:

1. To analyze the effectiveness of adopting Corpus-based approach to
develop students’ English narrative paragraph writing skills.

2. To investigate the effects of how students use Corpus technology in
paragraph writing.

3. To examine students’ attitudes towards using a corpus-based approach

instructional material to enhance students’ paragraph writing skills.

Research Methodology

Participants

The participants included 34 Mathayomsuksa 5 students who were
studying in the English Reading and Writing course (E32201) in the first semester of
academic year 2019 at Latyaowitthayakhom School, the Secondary Area Office 42
(Nakhon Sawan). The target group was purposively selected to serve as the
experimental group and they were divided into three levels which were beginner,

intermediate and advanced learners, based on their English writing proficiency.

Research design
The researcher considered and examined variables to collect relevant data
for analysis. The data of the present study revealed in this article adopted the

quantitative approach. The data were collected from students’ pre and post writing
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scores, the frequency of students’ vocabulary use, and satisfaction questionnaires.
The main purposes of the present study were to design a corpus compilation of Basic
English words for high school students and determine its effectiveness on students’
writing ability. Two main steps were included; the construction and the compilation:
(a) selecting sources of data and determining the target word lists for the corpus, and
(b) designing the vocabulary lessons and writing activities. Based on the corpus
material provided, the teacher helped the students to use the corpus data present
to them electronically in their narrative paragraph writing. The vocabulary, grammar
and writing lessons were made up of 5 classes with two classes in a week. A total of
20 words out of 100 words were chosen to be studied in each vocabulary class and
the 20 target words were included in the vocabulary activities and were organized
during the lessons, were also analyzed for collecting the students’ attitudes during
the instructions. To enhance presentation of the data, responses were coded into

[N

five categories, ‘  strongly agree, agree, no opinion, disagree, and strongly disagree”

3

by placing 2 positive answers into the ‘ ‘ strongly agree and agree’” and 2 negative
answers into the “disagree and strongly disagree’’ categories and a final category for
neutral in “no opinion”. As for qualitative research, content analysis was used. The
researcher interviews students by focusing on group interviews to assess the

students’ attitudes toward paragraph writing skills.
Instrument design and verification

Research instruments were divided into two categories. The experimental
instrument involves five instructional plans of 10 hours based on the principles of
English Reading and Writing (E32201) course description. There were two hours a
week lasting for 60 minutes in each period. The index of item-objective congruence
(10C) developed by Rovinelli and Hambleton (1977) was used as a procedure to
verify the content validity of the students’ writing test, writing activities, and the

questionnaire. The verification of the instruments was done by 3 experts. Finally, the
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internal reliability of the instrument was checked by using Cronbach’s Alpha. The
reliability was 0.96, indicating a high level of reliability of the process.

Pre- and post- writing tests:

The pre-test and post- writing tests measured whether the students have
made progress in their writing ability or not after learning the target words through
corpus-based approach instruction. The instruments were also used to answer the
research question 1, aiming to find out the effects of using a corpus-based approach
on secondary school students’ English narrative paragraph writing. The rubrics for
writing assessment were adopted and the inter-rater was also used to confirm the
fairness of the marking scores.

Vocabulary analysis

The students’ use of vocabulary was taken from the pre and post-narrative
paragraph writing test. The English Vocabulary Profile text inspector was used as
a tool for data analysis. The vocabulary analysis was categorized into different levels
(from Al to C2 levels) according to Common European Framework of Reference for
language. This method was used to confirm whether the subjects of the present
study have the right knowledge of the vocabulary level specified by the Ministry of
Education or not. This analysis was used to answer the research question 1.

Questionnaire

To answer the second research question, the satisfaction questionnaire was
adopted to explore students’ attitudes toward the corpus- based approach
instruction enhancing students’ narrative paragraph writing. The students’ responses
to the questionnaire were also analyzed by using SPSS ( Statistical Package for
the Social Sciences).

Data collection procedures

This present study involved several stages of data collection in the first

semester of the academic year 2019. Firstly, the researcher selected and identified
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words for the construction of the corpus from New General Service List (NGSL) a
collection of important words for English as a second language learners. After the
corpus from NGSL and the O-NET were constructed, the identical or overlapping
words were retained. Students comprehended from a total of 192 words, 74 high-
frequency words have been listed to enhance their vocabulary knowledge. For
example; alive, escape, frightened, horrible, realize, scream, weird etc. The third stage
focused on the writing classes where the students were assigned to compile corpus
of Basic English words and develop their writing skills by undertaking writing tasks. In
this step, the students were asked to write a pre-test of narrative paragraphs and
were also required to write 3 narrative paragraphs on the topics including “The Jungle
Book, Dracula, and the Little Princess. To write the assigned paragraph the
students were encouraged to use corpus for writing their paragraphs. The fourth
stage involved students to take the post-paragraph writing test. After that, the
students were asked to complete the questionnaires. Finally, the interview was

administered by the researchers.

Results of Research

The results of the present study are divided into 3 sections. The first section
deals with the scores of the pre and post-test. The second section involves the
presentation of the students’ vocabulary use categorized into levels according to
CEFR standard. The final section presents the results of the satisfaction
questionnaires. The details of each section are as follows.

Pre-test and post-test results

Prior to implementing the corpus-based approach, the researcher asked
the subjects of the present study to take the pre-narrative paragraph writing test
and post-test after the completion of this research project. The scores of the pre-
test and post-test were analyzed using t-test. The results of each test are

presented in the following table.
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Table 1 Comparison of the Pre- and Post-test Scores

Tests N X Std. Deviation t P
Pre-test 34 11.44 1.52
15.34 0.05
Post-test 34 15.94 0.89

Significance level of 0.05

Table 1 shows that the students’ post-test scores of narrative paragraph
writing were significantly higher than that of the pre-test at the significant level of
0.05 after the students learned how to write narrative paragraph writing activities
adopting the corpus-based approach. The scores are likely to show that the
students had improvement in writing narrative paragraph.

Vocabulary Improvement through Corpus-Based Approach

This section presents the students’ vocabulary use taken from the pre-
test and the post-test. The English Profile text inspector was used to analyze the
students’ vocabulary level according to CEFR standard and to witness the students’
vocabulary improvement. The details of the students’ vocabulary use are presented
in Table 2 below.

Table 2 Statistics and details categorized from wordlist of students’ Pre-

and Post-Writing test

. Pre-test Post-test
Wordlist
Types Tokens Types Tokens
65.74 150.09 75.94 176.29
Al (58.65%) (72.02%) (57.49%) (70.60%)
A2 18.11 22.53 23.12 29.97
(16.02%) (11.05%) (17.18%) (12.08%)
10.5 12.53 13.71 15.71
B1 (9.29%) (6.07%) (10.25%) (6.41%)
5.68 6.24 8.35 9.12
B2 (4.92%) (3.02%) (32.48%) (3.80%)
0.79 0.79 1.29 1.35
cl (0.67%) (0.37%) (0.90%) (0.51%)
0.97 1.06 1.32 1.35
2 (0.79%) (0.46%) (0.99%) (0.55%)
101.79 193.24 123.73 233.79
Total

(90.34%) (92.99%) (93.17%) (93.95%)
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Table 2 above shows the overall of the students’ vocabulary use taken
from pre-and post-writing test. It can be noticed from the table that there were
improvements of types and token ratio from 90.34% and 92.00% of the pretest
to 93.17% and 93.95% of types and token ratio in the post-test. It can be seen
that the students used more variety of word types and number of words in the
post-test.  When considering the students’ vocabulary level, it was found that
the majority of students’ vocabulary use in the pre-test (types = 58.65% /tokens
= 72.02%) and post-test (types = 57.49% /tokens = 70.60%) fell into Al level.
This was followed by A2, B1 levels. The students least frequently used words
which belong to B2 to C2 levels. It is interesting to note that the students had
learned how to use several types of words and the number of words also
increased. This might be due to the effect of the corpus-based approach adopted
in the present study. However, the findings suggested that the students’
vocabulary level might not be compatible with the level that they are supposed
to have as the majority of the word use was classified into Al level. Therefore,
these results offer vital evidence for improving students’ vocabulary knowledge
to meet the requirement of the Ministry of Education as the grade 12 students

must have the English proficiency at B1 level.

Students’ attitudes towards the use of Corpus-based Approach

This section shows the results of the students’ attitudes towards the
use of corpus-based approach to improve their narrative paragraph writing skills.
The students were asked to complete the questionnaire after the implementation
of the research project. The results of the students’attitudes are illustrated in the

following table.
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Table 3 Students’ attitudes towards the use of corpus-based approach to

develop narrative paragraph writing skills

Statement Mean Sjcd: Le_v_el O_f
Deviation Participation
1. The lesson instruction is properly written with clear 4.53 0.61 Strongly Agree
and appropriate format for easy apprehension.
2. Objectives of learning are clear to understand. 4.21 0.41 Agree
3. Teaching activities corresponding to the purpose and 4.41 0.70 Agree

process of writing instruction are clearly prescribed.

4. Teaching materials corresponding to contents of  4.47 0.79 Agree
writing activities and learners’ level are clearly set.

5. Methods of assessment and evaluation that are 4.50 0.83 Strongly Agree
consistent with objectives are prescribed.

6. The sequence of steps in the learning management 4.35 0.54 Agree
plan is correctly set.

7. The lesson instruction is highly applicable in 4.35 0.49 Agree
improving the writing skill and vocabulary leaming.

8. Corpus-based approach used is appropriate with 4.29 0.80 Agree
contents and the purpose of learning in the learning

management plan.

9. The sequence of using Corpus-based approach and 4.32 0.94 Agree
concordance is clear and appropriate.

10. The corpus- based approach and concordance 4.68 0.53 Strongly Agree
activities used for instruction are appropriate to the

learners’ levels.

11. Using the corpus is essential for vocabulary 4.79 0.41 Strongly Agree
learning.

12. Using the corpus is necessary for grammar learning. 4.65 0.49 Strongly Agree
13. The corpus facilitates English writing. 4.82 0.39 Strongly Agree
14. Using the corpus is essential for writing narrative ~ 4.85 0.36 Strongly Agree
paragraph.

Strongly
Average 4.52 0.24
Agree

5: strongly agree, 4: agree, 3: no opinion, 2: disagree, 1: strongly disagree
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Table 3 shows that the majority of the students strongly agreed with the
use of corpus-based approach to enhance their narrative paragraph writing skills
and the students also agreed that the corpus-based approach and concordance
activities used for instruction are appropriate to the learners’ levels. When
considering each item of the questionnaire from the highest to the lowest of
average mean scores, the highest mean score is Item 14 (X = 4.85) as the students
strongly agreed that using the corpus is essential for writing narrative paragraph.
This was followed by Item 13 (X = 4.82) as the students strongly agreed that the
corpus facilitates English writing. Item 11 (X = 4.79) were also ranked the third
place as the students also strongly agreed that using the corpus is essential for
vocabulary learning. This might be confirmed by the students’ vocabulary
improvement shown in Table 2 above. This finding points to the usefulness of
the corpus-based approach to assist students in writing narrative paragraph as this
might be confirmed by the students’ positive attitudes towards the use of corpus-

based approach.

Conclusion and Discussion

This study presents the results of using corpus-based approach to enhance
secondary school students’ narrative paragraph writing skills. With respect to the
first research objective, to analyze the effectiveness of adopting corpus-based
approach to develop students’ English narrative paragraph writing skills, it was
found that the students’ post-test scores are significantly higher than that of the
pre-test scores. This finding is consistent with previous studies (Cobb, 1997,
Creswell, 2007; Stevens, 1991) which proved that the corpus-based approach has
been beneficial for learning and teaching vocabulary. The second objective of this
research was to investigate the effects of how students use corpus technology in

paragraph writing. It is interesting to note that the finding showed the students’
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increase in vocabulary use of both types and token ratios after they had participated
in corpus-based approach adopted in this study. Surprisingly the students’
vocabulary level fell into Al level according to CEFR level. In accordance with the
present result, previous study (Varley, 2008) had demonstrated that corpus can
help develop language skills amongst students. Finally, the third objective in this
study sought out to examine students’ attitudes towards using a corpus-based
approach instructional material to enhance students’paragraph writing skills. The
results from the questionnaire revealed that the majority of the students strongly
agreed that the adopted approach helped them to develop their writing skills
and vocabulary learning. This finding broadly supports the work of other studies
(Yoon & Hirvela, 2004; Paker & Ozcan ,2017; Nasution, 2018) in using corpus to
facilitate L2 writing skills and improved students’ confidence in L2 writing and the
students' attitudes in using corpus-based vocabulary tasks were positive. In general,
therefore, it seems that there should be the need for the students’ vocabulary

improvement to meet the requirement of the Ministry of Education.

Suggestions

It is advisable that the corpus-based approach can be applied to EFL
writing contexts and writing. Teachers should carefully select the corpora which
are appropriate for students’ interests, study fields and language proficiency. It
should be a further suggestion for valuable research as follows.

1. The research into corpus- based approach adopting standardized
vocabulary test should be carried out in order to confirm the effectiveness of the
suggested method.

2. The corpus- based approach research together with vocabulary
learning strategies should be conducted to provide English language learners with

effective ways to learning vocabulary in authentic contexts successfully.
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3. The corpus-based approach and CEFR standard should be applied
with other types of paragraph writing skills such as descriptive, compare and

contrast, and cause and effect paragraph writing.
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Abstract

This study has used qualitative approach. All key informants were
purposively selected based on their relevant works, duties, and experiences with
all kinds of communication and media for youths and children from all levels.
Results were 1) policy & people factors found all ASEAN member countries should
have their own tangible and continuous policy to raise more awareness to all
their children to recognize how important of ASEAN region besides from each own
country then integrated with other member countries; 2) media & activities factors
found all ASEAN children should be trained about media literacy, so they can apply
to their real uses in their daily life as well as their own communication channel that
links to each other with participatory base collaboration; and 3) management factors
found Policy management: ACN must take the tangible role to be the communication
channel for all ASEAN children to share, to facilitate and create. Place management:
Should be able to use all facilities of the host agency and all its networks. Budget
management: Be more tangible and systematic management among all pilot schools

as well as all relevant networks both in Thailand and in other ASEAN member
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countries; and Networks management: Should set up clear structure among all
networks as well as other relevant partners in working together for ACN both at the

country level and at the regional ASEAN levels.

Keywords: ASEAN Communication, ASEAN Children News Centre (ACN), Media

Management

Introduction

The integration story of Southeast Asian nations, widely known as “ASEAN,”
began in 1967, and there are significant changes to the Southeast Asian region. For
decades, ASEAN has played an instrumental role in maintaining political stability,
fostering economic, trade and investment cooperation, as well as facilitating
technology transfer and greater mutual understanding among its member nations. It
also serves as a cultural melting pot through intra-regional immigration. These have
continuously driven forward the ASEAN community, which has a combined
population of over 642 million. (https://asean.org/, retrieved Jan. 12, 2019)

Thailand’ s assumption of the ASEAN chairmanship in 2019 is critical to its
role in the region as it aims to continue the agreement of the 12th ASEAN Summit in
Cebu, Philippines, ASEAN leaders have agreed to shorten the time in order to speed
up the establishment of the ASEAN Community, which shall be completed within
five years, by 2015; the integration of the ASEAN Community that community has
been divided into 3 different communities such that each congregation has the
following goals

1) ASEAN Political- Security Community- APSC aims to promote
cooperation in political and security affairs; to strengthen and maintain the peace
& stability of the region; to make each country lives together in peace; and can

resolve problems and conflicts that are made possible by peaceful means.


https://asean.org/
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2) ASEAN Economic Community-AEC also aims to create ASEAN the
same market and production base and to make the movement of goods, services,
investment and skilled labour freely.

3) ASEAN Socio-Cultural Community- ASCC aims to enhance quality of
life of the population in member countries, the well-being, a good environment, and
a feeling of unity during the enclosing cooperation in six areas as follow; (The
Department of ASEAN Affairs Ministry of Foreign Affairs Thailand, 2019) http://www.
mfa.go.th/asean, 2019).

ASEAN Community is a cooperative agreement with the most progressive
and the emergence of this community in 2015, and also is intended to have an
extensive impact and make a difference in the socio-economic among aspects
member countries with the most extensive. Communication and ICT have been
recognized as the important tools to link and facilitate among all ASEAN community.

Home to more than 620 million people, ASEAN is a region filled with vast
opportunities. By connecting ASEAN through Master Plan on ASEAN Connectivity
(MPAC) 2025, we are creating a regional network of people and infrastructure to
improve the way we live, work and travel (ASEAN Foundation, 2019).

ASEAN children and youths are one among the focus group of the ASCC.
Various of relevant missions and activities such as the “ASEAN Children Forum” (ACF)
serves as official venue for ASEAN children to; 1) participate in any activity of ASEAN
Community since 2015, 2) express their views and pursue aspirations on issues
affecting their lives and other regional issues of their interests, and 3) cooperate and
work together toward contributing to regional development.

In Thailand, in partnership with UNICEF, the Thai Youth News Centre (TYN)
has established in 30 schools all over the country since 1998. Children and youths’
media created and produced by TYN members have been broadcasted via various
channels i.e. the national TV channel, local channel, the Public Services TV channel
and also online channels. Many awards from all levels have been recognized such
as “Best of ASIA” from Japan; “Best of the world” from International Emmy award
2007, New York, USA and etc.


xhttps://asean.org/wp-content/uploads/2016/09/Master-Plan-on-ASEAN-Connectivity-20251.pdf
xhttps://asean.org/wp-content/uploads/2016/09/Master-Plan-on-ASEAN-Connectivity-20251.pdf
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With all the continuous success of Thai Youth News Centre (TYN) since its
beginning till currently, it has proved its sustainability, its fame, its rewards, its
continuous activities among all the member countries.

This is the reason why this research wants to study about all the relevant
factors affecting to all the success of the ASEAN Children News Centre (ACN) which
aims to sustaining and scaling the voice of all ASEAN children and youths from all
member countries to voice their own country’s dignity to others then finally will
automatically yield all kinds of mutual understanding and success among all the
ASEAN member countries as planned to be “One Vision, One Identity, and One

Community”.

Objectives of Research

1. The study of “Factors Affecting the Success of ASEAN Children News
Centre” has its objectives as follow;

2. To study the factors affecting the success of the ASEAN Youths News
Centre (ACN);

3. To propose further suggestions to sustain the success of the ASEAN

Youths News Centre (ACN).

Research Methodology

Research tools is the semi- structure interview for the Focus Group
Discussion (FGD); and the in-depth interview for the selected representatives from
each agency and from each Member country of ASEAN.

Research tool’s validity has done the content validity by using IOC (Index
of Item Objective Congruence) among all the selected expertise then use the

means score (+1, 0, -1). The selected content is only 0.5 - 1.0 means, if means

was below 0.5 it would be changed.
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Key informant: One hundred and eight key informants in this research
have purposively selected base on their relevant works, duties, and experiences
with all kinds of communication and media for youths and children from all
levels. One hundred and eight key informants used for Focus Group Discussion
(FGD), and Nine representatives from 9 schools of the ASEAN Children News
Center (ACN) used for the in-depth interview.

Data Collection: Focus Group Discussion (FGD) have done in each ACN
school network with 12 key informants; Online in-depth interview among the 9
selected representatives from each ACN school network.

Data Analysis: Descriptive analysis with narration was used for data

analysis as of the research frameworks and all variables.

Results of Research

The qualitative study of “ Factors Affecting the Success of ASEAN
Children News Centre” was conducted by using the focus group discussion among
108 key informants classified based on the type of organizations and their relevant
functions about the “ASEAN Children News Centre” (ACN), and In-depth interview
from the 9 representatives from ACN member schools. Findings are as followed;

1) policy & people factors mean relevant policies from GOs, NGOs,
POs, BOs as well as other relevant agencies including vision, mission, and
strategies of all those agencies relevant to ACN. The studied factors are 1)
Relevant policies from GOs, NGOs, POs, BOs; and 2) Vision, Mission, Strategies.
Findings are as followed; Relevant policies from GOs, NGOs, POs, BOs found the
overall findings as follow; Policy of CAN among all member countries should be
more systematic and continuously as well as integrated among all the member
countries.

ALl ASEAN member countries should have their own tangible policy to raise
more awareness to all their youths to recognize how important of ASEAN region

besides from each own country. All ASEAN member countries should have the
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collaborative policies among themselves in designing the ASEAN Youths Media and
Communication Academy to be used among themselves to train, to empower about
creative media and communication especially about ICT, social media, life skills,
ASEAN heritages from each own country as well as the whole ASEAN heritages, how
to communicating out to share as well as learned from the others.

Vision, Mission, Strategies about ACN found the overall findings as
follow; ACN is taking its tangible role as one among the communication channel for
all ASEAN member countries to share and care and link among all resources for each
own and their own development as a whole. Because communication and media
are very important for this ASEAN region because they are taking roles as the key link
to all ASEAN member countries which can facilitate all well devilment among all the
whole region. Creative Communication and media especially ICT & social media can
facilitate and create all kinds of collaborations, negotiation among all the ASEAN
member countries. This is very important regional issue because youths are the
present the future of their own country as well as their own ASEAN region.

2) media & activities factors mean media literacy which composed of
their access, analyse, and utilize to vice out their dignity of their own countries;
and the “Activities” mean media and communication activities i.e. media camp,
media project, media study trip as well as others relevant. The studied factors
are 1) Media: Media literacy; and 2) Activities: Media camp, Media project, Media
Study trip. Finding as follow;

Media: Media literacy found the overall findings as follow; All youths
should be trained about media literacy, so they can apply to their real uses in
their daily life.

Activities: Media camp, Media project, Media Study Trip finding as follow;,
Should be more ASEAN media that can serve real needs of youths and the general

people according to the 3 pillars of ASEAN.



7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1A - dguivu] 2563 | 159

3) management factors mean ACN’s management: People, Budget,
Policy, Place, and others; and ACN’s networks and its management. The studied
factors are 1) ACN’s management: Vision, mission, policy; and 2) ACN’s networks.
Finding as follow;

People management: Found a very saturated suggestion about the tangible
host agency and having tangible organizational chart of ACN then all staffs, partners,
networks, as well as all kinds of volunteers can do their best contribution as well as
doing all kinds of effective collaboration and commmunication

Budget management: Found that ACN should be autonomous, dynamic
but still under the umbrella of the host agency, then ACN can generate and seek
any kind of appropriate funding to sustain their own activities as well as their

members and network activities both in the country and in ASEAN region.

Policy management: Found that the clear policy of ACN among all
member countries must focus on youths’ empowerment especially about how
to make benefits from creative media and communication.

Place management: Found that the host agency has to be designated
with all facilities such as the Bangkok Metropolitan Office, the Ministry of
Education, the Ministry of Culture, etc. as well as its partners and networks in

allocating the practical space for any kind of ACN's activities

Conclusion and Discussion

The qualitative study of “ Factors Affected the Success of ASEAN
Children News Centre” has its 2 main findings from each research approach as follow;
Results regarding factors affecting the success of the ASEAN Youths News

Center (ACN) has classified as follow;
1) policy & people factors mean relevant policies from GOs, NGOs, POs,
BOs as well as other relevant agencies as well as vision, mission, and strategies of all

those agencies relevant to ACN. The studied factors are 1) Relevant policies from
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GOs, NGOs, POs, BOs; and 2) Vision, Mission, Strategies. Findings are as follow; Should
have a very clear supportive policy for ACN. Then ACN can facilitate all youths in
ASEAN region starting from Thai youths to create all kinds of creative contents to
help strengthening each own country and the whole ASEAN gradually and finally.

All ASEAN member countries should have their own tangible policy to raise
more awareness to all their youths to recognize how important of ASEAN region
besides from each own country.

AW ASEAN member countries should have the collaborative policies among
themselves in designing the ASEAN Youths Media and Communication Academy to
be used among themselves to train, to empower about creative media and
communication especially about ICT, social media, life skills, ASEAN heritages from
each own country as well as the whole ASEAN heritages, how to communicating out
to share as well as learned from the others.

Vision, Mission, Strategies about ACN found the overall findings as follow;
ACN is taking its tangible role as one among the commmunication channel for all ASEAN
members countries to share, care and link among all resources for each own and
their own development as a whole. Because Communication and media are very
important for ASEAN region because it is taking role as the key link to all ASEAN
member countries which can facilitate all well devilment among all the whole
region.

Creative communication and media especially ICT & social media can
facilitate and create all kinds of collaborations, negotiation among all the ASEAN
member countries. This is very important regional issue because youths are the
present and the future of their own country as well as their own ASEAN region. If all
ASEAN members countries can link and share among each other, it would be very
beneficial to all sectors of both at the present and in the coming future. All ASEAN
youths and people can access to each other, share and learn among themselves.

This will finally create the sustainable development among all the region.
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2) media & activities factors mean media literacy which composed of
their access, analyse, and utilize to vice out their dignity of their own countries;
and the activities mean media and communication activities i.e. media camp,
media project, media study trip as well as others relevant. The studied factors
are 1) Media: Media literacy; and 2) Activities: Media camp, Media project, Media
Study trip. Findings are as follow; Media: Media literacy found the overall findings
as follow; All youths should be trained about media literacy, then they can apply
to their real uses in their daily life.

AWl ASEAN youths can have their own Youths News channel to share and
work among themselves. ASEAN media and news as well as all kinds of key
information from each country should be more shared and communicated

Activities: Media camp, Media project, Media Study trip findings as follow;
Should be more ASEAN media that can serve real needs of youths and the general
people according to the 3 pillars of ASEAN. These activities should open more
chance for all ASEAN youths to contribute with own media then sharing among
the ASEAN region. Peers, alumni and volunteers should be more promoted then
all groups as well as all sectors can contribute their own activities with CAN and
ASEAN region as a whole.

Main findings from the research of “Factors Affecting the Success of
ASEAN Youths News Centre” has some discussion as follow;

1) policy & people factors found to be the most important for CAN
because all members, partners, relevant stakeholders and agencies agree that all
the national government of ASEAN member countries should have a very clear
supportive policy for ACN. So that, ACN can facilitate all youths in ASEAN region
starting from Thai youths to create all kinds of creative contents to help
strengthening each own country and the whole ASEAN gradually and finally.

2) media & activities factors found that all youths should be trained

about media literacy, so they can apply to their real uses in their daily life. All
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ASEAN youths can have their own Youths News channel to share and work among
themselves. ASEAN media and news as well as all kinds of key information from
each country should be more shared and communicated.

Both main findings aligned with the emerging and disruptive digital media
which offers significant opportunities for engagement and connection between
mentors and youth, but it can also pose potential risks. For example, texts,
Facebook messages, and the likes, make it easy for mentors and youth to stay in
touch on a day-to-day basis and directly communicate with one another in ways
that can nurture the development of the relationship by fostering feelings of
connection and also help to sustain it over time. Use of digital media between
mentors and mentees may allow for greater ease in coordinating meetings and
staying in contact, even in the face of changing schools, addresses, and phone
number. Some adolescents may also feel more comfortable disclosing feelings
or personal information via social media rather than in person (Subrahmanyam &
Greenfield, 2008).

Digital media especially social media can also create various kinds of
risks. It raises significant concerns about safety, privacy, as well as the potential
for sharing inappropriate information and blurring relationship boundaries. For
example, deciding whether to become friends over Facebook is not always a
straightforward choice, as mentors must then consider carefully the content they
post and the potential impact on their mentee. As a Facebook friend, mentors
may also view content that raises ethical dilemmas, such as what to do if they
view a post by their mentees that shows the mentee engaging in some type of

risky behaviour (Kaplan & Haenlein,2010).

Suggestions

The research of “Factors Affecting the Success of ASEAN Children News

Centre” has its recommendations and suggestions as follow;
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1) policy & people factors found to be the most important for CAN
because all members, partners, all relevant stakeholders, and agencies agree that
all the national government of ASEAN member countries should have a very clear
supportive policy for ACN. Then, ACN can facilitate all youths in ASEAN region
starting from Thai youths to create all kinds of creative contents to help
strengthening each own country and the whole ASEAN gradually and finally.

2) media & activities factors found that all youths should be trained
about media literacy, so they can apply to their real uses in their daily life. All
ASEAN youths can have their own Youths News channel to share and work among
themselves. ASEAN media and news as well as all kinds of key information from
each country should be more shared and communicated. Those activities should
open more chance for all ASEAN youths to contribute with own media then
sharing among the ASEAN region. Peers, alumni and volunteers should be more
promoted then all groups as well as all sectors can contribute their own activities
with CAN and ASEAN region as a whole.

3) management factors (People, Budget, Policy, Place, and others) found
the most important is Policy management: Have to set up clear policy of ACN focus
on youths” empowerment especially about how to make benefits from creative
media and communication. It should support collaborations among all partners and
networks to share all relevant resources among themselves such as the professional
staffs, the expertise, budget, equipment, information, facilities, etc.

Then followed by People and budget management: Should have the
tangible host agency then having tangible organizational chart of ACN then all
staffs, partners, networks, as well as all kinds of volunteers that can do their best
contribution as well as doing all kinds of effective collaboration and
communication. This factors should have more professional staffs as well as
professional supportive staffs and volunteers especially about ICT and social
media because this expertise needed to be updating all the time, then all youths

could be trained in what is really needed and practical.
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The host agency should have the tangible policy to support enough
budsget for all fundamental equipment for professional media production as well
as their fundamental management. Moreover, at least once a year, activity among
all ASEAN member countries should be generated. ACN should be autonomous,
dynamic but still under the umbrella of the host agency, so ACN can generate
and seek any kind of appropriate funding to sustain their own activities as well as

their members and network activities for both in the country and in ASEAN region.

References

Association of Southeast Asian Nations (ASEAN). (1995). Children in ASEAN and
Media, retrieved January 12, 2019, from https://asean.org/asean/asean-
concectivit-2/

ASEAN Foundation, (2019). Context of ASEAN, retrieved January 12, 2019, from
https://asean.org/asean/asean- connectivity-2/)

Kaplan & Heinlein. ( 2010) . Social Media retrieved January 12, 2019, from
http://ieeexplore.ieee.org/ document/6522042 /?reload=true

Subrahmanyam & Greenfield, ( 2008) . “ Digital Media and Youths” . retrieved
January 12, 2019, from https://doi.org/10.1016/].jbusres.2018.05.005


https://asean.org/asean/asean-%20%20connectivity-2/
http://ieeexplore.ieee.org/
https://www.sciencedirect.com/science/article/pii/S0190740914003284#bb0140
https://doi.org/10.1016/j.jbusres.2018.05.005

7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1Au - Jguivu] 2563 | 165

A Study of English Instruction Improvement of Teachers
Toward Students of Mathayomsuksa 1-3 Students at

Sutepnakornwich School in Roi Et Province

Received: January 23, 2020 1
Revised: March 04, 2020 Phramaha Tawan Lamphuttha

Accepted: March 04, 2020

(tawanlamphutthatem@gmail.com)

Abstract

The purposes of research were: 1) to study English instruction of teachers
toward students 2) to analyze the problems of English instruction of teachers toward
students 3) to find out the ways of English instruction improvement of teachers
toward students.

Research methodology was mixed methods, which combines methods
such as quantitative and qualitative research, the sample group consisted of 34
students of Mathayomsuksa 1-3 students at Sutepnakornwich school in Roi Et
province. Statistics used were percentage, mean, standard deviation. Interviewing

qualified and experts in conversation groups 3 persons.

The results of the study were as follows:
1. From study English instruction of teachers toward students. It found that
study English instruction of teachers toward students were appropriate at a high level

(X = 3.06, S.D.0.77).
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2. From the analyzing the problems of English instruction of teachers
toward students. It was found that the first cause of problems in teaching
comprehension was appropriate at a high (X = 3.81, 5.D.0.97). Second cause of the
problems in teaching instruction, it was found that the cause of problems in teaching
instruction was appropriate at a high (X = 3.81, S.D.0.97).

3. It was found that the interview of first question of three teachers about
the problems of English instruction that the students did not have the basic in English
language and lack of motivation. As for the second question that English instruction
was so difficult to teach, the conclusion was that the teachers must be developed
all time and increased the experience in English instruction, and the students cannot
use English in real life, because in daily life they used mother tongue language and

do not have motivation.

Keywords: English Instruction, English Teaching Problems, English Improvement

Introduction

In the present time, learning foreign languages is very important. Education
foreign languages serve as important tools for livelihood. Languages make us to
understand cultures and visions, the world community. Foreign languages enable
learners to be aware of the diversity of cultures and viewpoints in the world
community. We can have friendship and cooperation with various countries.
Languages bring about better understanding among different nations. The learners
are thus able to learn and understand differences of languages and cultures, customs
and traditions, thinking, society, economy, politics and administration. They should
be able to use foreign languages for communication as well as for easier and wider
access to bodies of knowledge, and will have vision in leading their lives. The goals,
learners’ key competency, and the bodies of knowledge of the Basic Educational
Core Curriculum emphasize knowledge and skill for communication (Ministry of

Education. 2008; referred in Thassaphon Trairat,2016)
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Learning styles are defined by how students learn and retain information.
Hence, teachers who build their lessons around different learning styles must ably
understand how to reach individual students. One way to address the many distinct
learning styles is to incorporate movement, reading, writing and lectures into each
part of the class assignment. Teachers need to think of several ways to instruct, rather
than focusing solely on lectures and written assignments that might leave some
students struggling to keep up. There fore, should focus on skills in each side.

Openness to the wider world.

1) Listening Teaching

Pingyoad pointed out that the skill of listening with communication is an
essential part of communication and basic to second language of the listening. The
skill is to enable the learner to perceive the second language in the way native
speaker perceive it. Listening is an active process that has three basic steps. These
are Hearing, Understanding, and Judging. Hearing means listening enough to catch
what the speaker is saying. Understanding is the part when one takes what one has
heard and understands it in one’ s own way. Judging is the step when one chooses

whether or not to believe what the speakers have said. (Pingyoad, A., 2005)

2) Speaking Teaching

Nunan and Choi stated that "When you are first immersed into a second or
foreign language environment, the speech-stream is just that: a stream of sounds.
One of your task is to segment those sounds into meaningful portions. It is not easy."
Speaking is the valuation skill in the oral mode. It involves more than just
pronouncing words. Training courses for basic English conversation are in demand.
Three kinds of speaking situations that one usually encounters are interactive,
partially interactive, and non-interactive. (Nunan, D.,& Choi, J., 2010 as cited in

Thasaphon Trairat, 2016)
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3) Reading Teaching

Fairbairn and Fairbairn reading is a complex set of different activities
requiring a range of skills. Reflecting on this complexity and on the range of ways in
which one can read should help one to become a better reader. There are five tips
to improve reading skills as follows: styles of reading, active reading, a tip for speeding

up active reading, spotting authors’ navigation aids and words and vocabulary

4) Writing Teaching

Boonsothornsatit, Steane & jangkanipukul, some estimate that up to 30%
of work time is engaged in written communication. It is necessary to develop the
skill of writing, not only because of the time involved in writing, but also because
success may depend upon it. No matter how sophisticated information
technology become, managers at all levels of an organization need to be skilled
in business wilting and aware of its effectiveness. (Boonsothomsatit, S., Steane, U.
& Jangkanipakul, W., 2007)

Finally, to the study effectively, the purposes of research were: to study
English instruction, to analyze the problems and to find out the ways of English
instruction improvement. Consequently, a study of English instruction improvement
of teachers toward Mathayomsuksa 1-3 students have been selected for this research

with the finding in methodology is quantitative and qualitative methods.

Objectives of the Research

1. To study English instruction of teachers toward students of Mathayomsuksa
1-3 students at Sutepnakornwich school in Roi Et province.

2. To analyze the problems of English instruction of teachers toward
students ofMathayomsuksa 1- 3 students at Sutepnakornwich school in Roi Et

province.
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3. To find out the ways of English instruction improvement of teachers
toward students of Mathayomsuksa 1-3 students at Sutepnakornwich school in RoiEt

province.

Research Methodology

Research Design: Quantitative Data The information receive from
questionnaires is to be analyzed by mean and standard deviation, and then
interpreted. and qualitative Data: this is key informants from the interviewing of
teachers.

Population: In this research, the researcher has interviewed three key
informants who have been teachers in English language at Sutepnakornwich
School in Roi Et Province and handles questionnaire to simple group 34 students

who are learning at Sutepnakornwich School in Roi Et Province.

Research Tools: There are two types of data that will be collected in
this study.

1. Questionnaire: Details of the Questionnaires, In the part of this
questionnaire. There are two main parts as the following: Part one: this part consists
of general information as gender, educational backeround, age, and status. Part
two: this part is consisted of question design of the problems and to find out the
ways of English teaching improvement of teachers toward Mathayomsuksa 1-3
students at Sutepnakormnwichschool in Roi Et province.

2. Interview: Details of the Questionnaires,In the part of this interview,
Opened Questionnaires for interview of 3 key informants. The researcher was going
to ask the respondents in order to get their opinions in English teaching of teachers
and suggestions of English instruction improvement of teachers toward

Mathayomsuksa 1-3 Students at Sutepnakornwich School in RoiEt Province.
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Data Collection: The researcher carries on the data collection as follows:
The researcher take to distribute the questionnaires to the sample group and use
the interview with teachers. The researcher distributes the questionnaires to the
sample group by himself. 34 sets of questionnaires have been distributed, therefore,

34 sets of them have returned and use the interview with 3 teachers.

Results of Research

1. Findings from study English instruction of teachers toward
Mathayomsuksa 1-3 students at Sutepnakornwich school in Roi Et province. It found
that study English instruction of teachers were X= 3.06 and (S.D. 0.77). So, it could
be interpreted that the participants had a fairly agree.

2. Findings from the analyzingthe problems of English instruction of teachers
for Mathayomsuksa 1-3 students at Sutepnakornwich school in RoiEt province. It was
found that the first cause of problems in teaching comprehension was X = 3.81 and
(S.D. 0.97). So, it could be interpreted that the participants had a agree.

Second cause of the problems in teaching instruction, it was found that the
cause of problems in teaching instruction was X = 3.81 and (S.D. 0.97). So, it could be
interpreted that the participants had a agree.

3. Findings from interview people, it was found that the interview of first
question of three teachers about the problems of English instruction that the
students did not have the basic in English language and lack of motivation. As for the
second question that English instruction was so difficult to teach, the conclusion was
that the teachers must be developed all time and increased the experience in English
instruction, and the students cannot use English in real life, because in daily life they
used mother tongue language and do not have motivation. The last of the three
questions about techniques in English instructions the conclusion was that the
teachers have to prepare the content before class every time and repeat all skills
that were listening, speaking, reading, and writing. The Example could be used in real

life. Finally the teachers must give motivation for students to draw their interest.
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Conclusion and Discussion

The conclusions of the research by used questionnaires about problems
and find out the ways of English teaching of the results collected which were the
overall is 3.06%, with means a fairly agree.

The researcher found that teacher have no time for explanation 3.50%
teachers were not motivated in teaching comprehension 3.80%, methods of teaching
listening comprehension were too difficult 3.90%, Problems were relating to listening
comprehension difficult to solve 3.80%.

The researcher found that Teaching comprehension does not require
special knowledge or effort 3.95%, Methods and strategies relating to teaching
comprehension were essential and necessary 3.85%, methods and strategies
relating to teaching comprehension were essential and necessary3.50%.

Interview conclusions about problems and find out the ways of English
teaching were summarized as follows; in the interview of first question of three
teachers about the problems of English instruction, that the students did not have
the basic in English language and lack of motivation. As for the second question that
English instruction was so difficult to teach, the conclusion was that the teachers
must be developed all time and increased the experience in English instruction, and
the students cannot use English in real life, because in daily life they used mother
tongue language and do not have motivation. The last of the three questions about
techniques in English instructions the conclusion was that the teachers have to
prepare the content before class every time and repeat all skills that were listening,
speaking, reading, and writing. The Example that could be used in real life. Finally

the teachers must give motivation for students to draw their interest.

The study English instruction of teachers

Students enjoyed activities’ s media provided in the instructional
improvement, leamning time in the instruction was Improvement appropriate.
Practiced with instruction of learning and illustration was interesting. The instructional

improvement was simple and easy to understand, learning through instructional
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improvement helps you understand the contents well. Learning English through
instructional improvement was useful. The contents and activities in the instruction
were relevant.Instruction in instructional improvement helps you more understanding.
Learning English through instructional improvement enhances your responsibility.
Learning through instructional improves your English. The knowledge gained from
learning English through instruction could be used for commmunication in everyday
life. Learning English through instructional improvement helps you read English words
correctly. Learning English through instructional improvement make you confident.
Learning English through instructional improvement enhances your autonomous
learning in the least. (Sriphrom, S., 1998)

And there is an important content :

Ruangaruntham mentioned that instructional packages are the system of
production and combination of various materials so that they can be mutually
valuable. Or it can mean the process of relating multi-media with the content and
experience in each learning unit. Its purpose is to change the learners’ behavior
effective. (Rungraungtham, S., 1983, as cited in Thasaphon Trairat, 2016)

Phromwong stated that instructional packages are as the way of using
multimedia in accordance with content and experience of each unit to help changing
the learners’ behavior effective. (Phromwong, 1987, as cited in Thasaphon Trairat,
2016)

The problems of English instruction of teachers

The researcher found that teacher have no time for explanation,
teachers were not motivated in teaching comprehension, methods of teaching
comprehension were too difficult, problems were relating to teaching
comprehension difficult to solve.

The researcher found that Teaching comprehension does not require
special knowledge or effort, methods and strategies relating to teaching
comprehension were essential and necessary, methods and strategies relating to

teaching comprehension are essential and necessary. (Tongsuk, T., 1998)
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The results of the interview with teachers by the overall, it has pointed out
clearly in the objectives of the research, item 2 was to analyze the problems of
English instruction of teachers toward Mathayomsuksa 1- 3 students at
Sutepnakornwichschool in Roi Et province, be consistent with various tasks in their
work as follows:

Good stated that instructions were particular learning programmed provide.
They are included learmning objectives, manual, learing contents and test. (Good, c.
V., 1973)

Brown mentioned that instructional packages were series of multi-media
constructed to help teachers to teach effectively. In each package was equipped
with various items such as transparency film strip, portrait posters, slides and charts.
Some packages may not contain all and some are programs provided students with

instruction card manually. (Brown, 1987, as cited in Thasaphon Trairat, 2016)

Suggestions for Research

In order to gain clear and deeper information, this study should be more
explored. the suggestion were divided into 2 parts, which are recommendations for

practice and recommendations for the further study as the following:

Recommendation for teachers

- The teachers should teach more intensely and to continue to develop
how to teach and learning for the students knowledge and confidence to use the
English language.

- Teachers should provide training courses to pre- service teachers.
Conducting also further research on the best methods used in teaching instruction
comprehension and designing textbooks that focuses on all language skills such as
listening, speaking, writing and reading. As well as there should be special rooms at
schools that are equipped well and designed for listening classes and they should

be free of sound destructions.



174 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

Recommendation for students

1) The students should do the research more than one teaching subject
and then compare to find strengths and weaknesses in order to be used to develop
and correct the teaching and learning better.

2) The students should do the research in a school where students are
having strong English language and conduct research in schools where students are
having weak English language in order to see the clarity of the problem of English
teaching.

3) The students should be clearly the problem of teaching and learning,
the researcher should focus on qualitative research rather than quantitative research

because qualitative research can be clearly seen the facts for teaching and learning.
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Abstract

The purposes of research were to study the problems of English Reading
Skill and to find the ways to solve the problems of English Reading Skill at
Klongmaungpittayacom school in Nakhon Ratchasima. This study was a mixed
method between a qualitative and quantitative research. The sample group
consisted of 63 students of Matthayom Sueksa 3 students at Klongmaungpittayacom
school in Nakhon Ratchasima. Statistics used were percentage, mean, standard
deviation (S.D.), interviewing qualified and experts in conversation groups 5
persons.

The results of the study showed that reading problems faced by
students in learning resulting from students’ reading behavior and students’
elementary were high. In addition, the content (textbook), teaching aids and
teaching methods had a significant effect on the reading problems. In the light of
the findings of the study, researcher recommended holding training courses for
the teacher to their students the reading skills in the right way in order to solve

the problems of reading English skill.

Keywords: English Reading Skill, English Skill Problems, English Reading solving
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Introduction

An English reading skill is one of four skills for students to study because
English reading skill must come along with listening and speaking together because
of students do not have the fundamental knowledge of listening and speaking then
it is difficult to collect data to read. In fact, necessary information used as data for
reading come from many sources such as formal documents, text books, newspaper,
journal, and many other audio-visual aids such as radio, television, Tape - record,
You Tube etc. (Eddie Wills M. ED 1986)

Reading is a necessary skill to be successful in life. People with high reading
abilities seems to have principles that lead them to succeed. On the other hand,
according to "All the skills students learn, reading is arguably one of the most
important learning skills. Today, especially in the developed world, it is considered a
fundamental skill required for success. Unfortunately, for many children with reading
difficulties, learning to read is one of the most frustrating activities they will ever face.
Al too often, the barriers they face overshadow their desire to read, without proper
guidance, they never overcome them." (Smith 1994)

Students can tell how their teachers teach reading. In their talk about
reading, many of them explained that some school teachers ask the whole class to
repeat after them, then one by one to sound out words. Sometimes they read for
the class and then ask students one-by-one to read loudly. Sometimes they focus
on every single word, how it is pronounced, and what it means. They are the
authority that interrupts to give immediate correction. For many of them,
student/student interaction is always looked at as a noise, confusion, and disturbance
to them and to the other students’ understanding. Just read fast with correct
pronunciation, and you are a good reader. Based on this, one should conclude that
there is a misunderstanding of what reading is and what the reading process is all

about. Accordingly, students will find reading English a very complicated skill, and
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therefore, they will have many problems with it. Poor readers realize this fact only
when they encounter big reading assignments when they enter a university. (Younis
2005, p. 3)

In fact, the presence of reading problem cases in schools constitutes a
serious problem at all levels of the academic ladder. Perhaps the need for remedial
work, once it is present, constitutes such a pressing problem, it usually tends to
receive more attention than preventing measures. It is not uncommon to find school
administrators pointing with pride to their remedial programs while at the same time,
little emphasis is placed upon avoidance of reading difficulty before it occurs. (Al-
Kilani and Maqutash 2002)

Reading problems nearly occur on a continuum, meaning that there is a
great number of students who experience reading difficulties. There are those
students who are diagnosed with a learning difficulty. Also, there is an even larger
group of students, who do not have diagnoses, but who need good reading
assistance. Many students make effort and struggle with reading. A study estimated
that about 10 million students have difficulties in reading. The good news is that 90
to 95 percent of reading impaired student can overcome their difficulties if they
receive good and suitable remediation at early ages. (Kibby and Hynd 2001)

Proficient reading skill is leading to success. If students are not good readers,
they are in danger for behavioral, social, academic and emotional difficulties. English
teachers can help their students to get rid of failure in reading (reading difficulty) by
intervening early and providing intensive and extensive instruction. Most teachers
would love to help students make a daily habit of reading across a wide variety of
texts. Moreover, good readers tend to be intrinsically motivated to read, and the
amount of time they spend reading is highly correlated with their reading proficiency
and overall academic success across all subject areas. Students who are less

motivated to read, and who spend less time practicing their reading skills, often
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experience frustrating academic difficulties. Motivation to read independently
appears to be a key component of reading success and should be a goal of reading
instruction. Teachers are not just responsible for providing instruction in the
mechanics of text and reading, they also carry responsibility for instilling in all
students a desire to read independently from a variety of sources. (Gersten and Geva
2003)

As a reading instructor, the researcher would like to study reading problems
and the way to solve the problems of English reading skill of Matthayom Sueksa 3
students at Klongmaungpittayacom school in Nakhon Ratchasima. The result of this
study can help reading instructors improve student reading skill and teaching

methods.

Objectives of Research

1. To study the problems of English reading skill of Matthayom Sueksa 3
students at Klongmaungpittayacom school in Nakhon Ratchasima.

2. To find the ways to solve the problems of English reading skill of
Matthayom Sueksa 3 students at Klongmaungpittayacom school in Nakhon

Ratchasima.

Research Methodology

Research Design

The current research is both qualitative research and quantitative research
procedures. Thus, the way of data collection mainly emphasized on the result of
making a survey by designing questionnaire, interviewing people, participant. Every
stage of data collection is performed step by step to make things easier and useful

to value the study.
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Quantitative data is provided the participants’ attitudes towards the reading
aloud, the information obtained from the questionnaire was analyzed by mean and
standard deviation (S.D.), and then it was interpreted. The data obtained from the
questionnaire was tallied for frequency and calculated for the mean. This mean
showed how they felt about reading-aloud.

Qualitative research provides for participant observation in the class when
participants are making presentation and then analyzing its result gathered from
Matthayom Sueksa 3 students at Klongmaungpittayacom School in Nakhon
Ratchasima.

Population and Sample of Study

The population of the study will be 63 students in Matthayom Sueksa 3
Students at Klongmaungpittayacom School, Chakkarat, Nakhon Ratchasima Province.
They are taking an English course in the first semester of 2019-2020 academic years.
Key Informants

The researcher selects 5 teachers who are teaching Thai language and
English courses at Matthayom Sueksa 3 at Klongmaungpittayacom school, Chakkarat,
Nakhon Ratchasima Province.

Instruments for Quantitative Data Collection

Questionnaires are planned as major data collecting instruments for this
study because it helped the researcher to get necessary information on students'
feeling about their reading skill, their opinion and how it affected their academic
results. It answered the research questions partially. The questionnaires were self-
administered and close ended questions with amount of 21 questions. The
researcher chose to set closed ended questions to maintain uniformity of response
and there was space for to give their own free opinions too. The questionnaire was
answered by all the students (who were 63 in number). The questionnaire consisted
of cross check questions, with four choices for each. In this way the quantitative data
were collected.

For collecting quantitative data, the researcher uses tools of questionnaire.
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Data analysis

Statistical procedures used to analyze the processed data are descriptive
statistics, percentages, and analytical statistics. It can be described as follows:

1. Exploring a variety of related documentary researches that help to
analyze and synthesize the data.

2. Analyzing the data from questionnaire on assess the problems of English
Reading directly from the levels of secondary School 63 students in Matthayom
Sueksa 3 students at Klongmaungpittayacom which is consisted of respondents’
general background, opinions and research suggestions.

3. Analyzing the data from in interview and note-taking about finding the
ways to solve the problems of English Reading Skill in Matthayom Sueksa 3 students

at Klongmaungpittayacom

Results of Research

Findings are presented in response to the research questions as follow.

Findings one:

Table 1 The problems from students’ reading behavior.

No Statements X S.D. interpretation

1 Students’ English textbooks are too difficult. 2.68 1.01 High

2 The student of English language has a limited 2.65 0.94 High
vocabulary

3 Students have a weak self- confidence in their 2.68 1.09 High
abilities to read

4 Students feel shame during the practice of reading, 2.79 0.96 High

5 English words seem difficult to pronounce. 277 1.11 High

6  English sentence seems rather difficult to do it 2.38 0.92 Moderate
correctly

7 Not know what | am speaking 2.60 1.14 High

Total 2.62 1.02 High
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Table 2 The problems from students’ elementary

No Statements X S.D. interpretation
1 | do not understand English grammar. 2.60 0.95 High
2 | do not understand text book 2.38 1.09 Moderate
3 My basic English reading skills from elementary 2.73 0.97 High
school is poor.
a | have bad experience about English reading. 242 1.08 Moderate
5 | do not like learning English reading. 2.22 1.00 Moderate
6 | do not have an effort of English reading. 253 111 High
7 1 do not have the goal of English reading skills. 2.65 1.00 High
8 My vocabulary is poor. 260  1.08 High
Total 2.51 1.03 High
Findings two:
Table 3 The ways to solve the problems of English Reading Skill
No Statements X S.D. interpretation
1 Teachers should pronounce words clearly. 2.57 1.02 High
2 Students read texts repeatedly 244 1.05 Moderate

3 Students read text loudly to overcome shame 2.47 0.99 Moderate

during reading.

4 Teachers should write words on the board to 2.52 1.07 High
overcome student forgetting the forms of words.
5  Teachers should give students assignments that 2.61 1.16 High
involve reading English at home.
6  Teachers should increase student’ s English 2.57 1.13 High
vocabulary.
Total 253 1.07 High

In-depth interviews

The results drawn from the interview indicated that the subjects needed

to read reports, journals, textbooks and research abstracts in the field of veterinary
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medicine. The major purposes for reading these materials were to do reports, obtain
further knowledge and deepen understanding of the lessons. According to the
interview, the most serious problem of the subjects was that they were unable to
understand unfamiliar general vocabulary. Furthermore, the subjects largely
encountered difficulties in understanding complex sentences. The interview also
revealed that the subjects generally consulted a dictionary to look up the meaning
of unknown words. Without a dictionary, they used the context to guess the meaning.
To interpret complex sentences, they separated embedded clauses from the
sentence so that the bare structure was clarified. Furthermore, the subjects simplified
complex sentences by translating them from English into Thai. One important
strategy for reading the texts was the use of background knowledge which helped
the subjects guess the meanings of unknown words and facilitate understanding of
what they read. The other strategies that they used to improve their text
comprehension were circling key words, underlining important information and

summarizing each paragraph.

Conclusion and Discussion

Opinions on problems of English reading skill

Findings of the study clarified that reading problems were due largely to
educational factors and there was no single cause for reading problems, the
problems was due to a composite of related conditions. After analyzing the research
findings, the researcher was able to conclude of the students problem faced in
speaking English problems were included; students’ English textbooks were too
difficult, English language has a limited vocabulary, students have a weak self-
confidence in their abilities to read, students feel shame during the practice of
reading, English words seem difficult to pronounce. According to Richek, et al. (1996:
88), essential components of an effective reading include reading experiences and

strategy instruction. Students should be encouraged to read more.
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Nevertheless, students’ elementary faced a lot of problems in reading
the English academic materials. Interpreting general terms were perceived as the
most serious problems, followed by problems of technical terms. This is consistent
with Anderson (1999) who remarks that vocabulary deficiency can cause difficulties
in comprehending texts. The findings revealed that the key solution to these lexical
problems was consulting a dictionary. The subjects mostly consulted a dictionary
when they came across unfamiliar words. Meckhayai (1992) reinforces that a
dictionary is the most valuable tool for readers who need to read textbooks, or other
materials containing technical language and difficult words. However, the subjects’
frequent use of a dictionary is incompatible with the results concerning the reading
problems. Most subjects confronted the difficulties in understanding general and
technical terms even though they usually find word meaning from a dictionary. It
is possible that they did not know how to employ this tool effectively. This might
also lead them to a problem in selecting an appropriate meaning of words with

various meanings.

Opinions on the ways to solve the problems of English reading skill

The researcher mentioned different ways that could be effective
remedies for reading difficulty. Most of these ways could be created by the
teacher of English and the student in the learning process. The researcher chose
difference ways to make students to learn such as: students read texts
repeatedly, students read text loudly to overcome shame during reading,
teachers should write words on the board to overcome student forgetting the
forms of words and teachers should increase student’ s English vocabulary.
Therefore, one effective strategy for solving the lexical problems was the use of
linguistic way for students as well.

However, teachers needed to identify and trained the students the use

of ways that work for them during reading processes and advise the appropriate
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strategies for them. In other words, teachers not only provide opportunities but
also help students to be aware of the reading strategies available for reading
academic materials (Gonen, 2015). How successful students perform is the
product of teachers guiding them in and outside the classroom (Lemjinda & Nata,
2018). It is necessary for teachers to help shape the students’ knowledge in the
use of reading strategies and to develop their ability to self- monitor their
understanding, adapt their reading strategies, reflect their knowledge during

academic reading and increase their ability to learn independently.

Suggestions

Suggestions for the further study

Based on the result and information from the study, the researcher gives
the recommendations for teachers, students and recommendations for the
further study as the following:

Recommendation for teachers

1) Teachers should select more sufficient reading materials in a way,
which focus on all the major reading skills, if needed teachers can adapt the
materials by adding up different reading activities to build students’ reading skills.

2) Teachers should motivate students about significances of English
reading.

Recommendation for students

1) Students should help themselves for improving their reading skills.
They have to find out their weakness and try to overcome them with the help of

their teachers and peers.
2) Students should be made aware of the purpose of reading a text by

their teacher.
Recommendation for the further study

1) Precisely explore the effectiveness of other task-based programs in
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developing students’ reading skills as well as their fluency.

2) Further study should strive study as daily activity and should not look
down on language like easy thing.

3) Suggestion for English reading skills or overcome the problems and

find a better technique for effectiveness of English reading.
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Abstract

This mixed-method research aimed to study the problems and strategies
to solve English listening comprehension problems of Matthayomsuksa students
focused on listening to the text, speaker, listener, and physical setting. Sixty
students and five teachers in Matthayomsuksa at Wat Salak Nuea School, Tambon
Ban Mai, Amphoe Pak kred, Nonthaburi, Thailand during the academic year 2018-
2019 were participated and selected by the quota sampling techniques. The
questionnaires and In-depth interviews were used as an instrument. The results
of the students’ questionnaires were analyzed by using percentage, mean, and
standard deviation. While, In-depth interviews from teachers were analyzed by
using the three competencies which were identified by Henderson (1995). The
results obtained from the study indicated that, the students had a high level of
problems in listening English comprehension such as the students had problems
with technique words in the message, they also had difficulties to understand
when the speaker spoke too fast, and they had limited vocabulary as well as poor
grammar. While the speaker’s sound was unclear and used poor-quality of

equipment also made the causes of problems for their listening. To solve the
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problems, the students needed to have positive attitudes on English and paid
more attention to speakers. Moreover, the students needed to practice listening
with a native speaker and watched English media to get familiar with the English

sound. Finally, they needed to increase vocabulary, gsrammar, slang, and idiom.

Keywords: English Listening Comprehension Problems, English Listening

Strategies, Study of Problems in English

Introduction

Listening is an essential part of English as a foreign language. Many
studies in language learning have indicated that listening comprehension plays an
important role in the learning process (Seyedeh, 2016). It should not be difficult
to realize the importance of listening when we consider that it occupies about 45
per cent of the time adults spend in communication. This is significantly more
than speaking, which accounts for 30 percent, and reading and writing, which
make up 16 percent and nine percent respectively (Raphael Ahmed, 2015).
Moreover, Abbas, (2016) stated that listening is very important in language
because it provides input for the learners and without comprehending input, they
cannot learn anything.

However, Abbas Pourhosein Gilakjani & Narjes Banou Sabouri (2016)
found that when students listen to the English language, they face a lot of
listening difficulties. Students have critical difficulties in listening comprehension
because universities and schools pay more attention to writing, reading, and
vocabulary. In addition, there are still many factors causing listening problems.
According to Fan Yagang, (July 26, 2019) pointed out other kinds of problems
which are related to students themselves from four sources: the message to be

listened to, the speaker, the listener, and the physical setting are as followings;

Suradej (2011) found that three significant factors that affect to listen
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related to the text were the slang, idiom expression, unfamiliar words, and the
long text. Apart from that, Apirada (2008) stated that the problems of listening
comprehension related to speaking can be seen in relation to natural speech,
which is full of hesitation and pauses, pitch and intonation, pronunciation, varied
accents, speech rate, wrong grammatical structures, and speaker’s body language.
Furthermore, Nualsri (2012) stated that the major problems revealed in the
related studies were a limited vocabulary and difficulty with grammar and
pronunciation. The students were also shy about speaking English and making
mistakes in front of their friends. While Darti (2017) found that difficulty in listening
comprehension because they lose concentration, felt panic cannot understand
what the speaker said, this interrupts their heard. It means that failure concentrate
will make them missing what the speaker said.

Improving listening comprehension is no small task but requires explicit
and systematic instruction beyond vocabulary. Explicit instructional attention to
vocabulary, syntactic, and grammatical structure, inferences, character’s thoughts
and emotions and comprehension monitoring is needed (Young-Suk Grace, 2018).
Moreover, Abbas (2016) the positive and effective use of strategies affect learners’
self-concept, beliefs, and attitudes towards listening. While, Apirada (2008) stated
that the ways to solve listening comprehension were to exposure to different
kinds of media, and learn new vocabulary, increase confidence when using
English.

Objectives of Research

1. To study the problems in English listening comprehension of
Matthayomsuksa students regarding the factors from listening to the text,

speaker, listener, and physical setting.
2. To find out listening strategies to solve the problems in English

listening comprehension for Matthayomsuksa students.
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Research Methodology
Sample Group

The total sample size of this mixed method research was 65 included
60 students and 5teachers in Matthayomsuksa at Wat Salak Nuea School Tambon
Ban Mai, Amphoe Pak kred, Nonthaburi, Thailand during the academic year 2018-
2019 were participated and selected by the quota sampling techniques.

Research Instruments

There were two types of instruments that use to collect data in this
study included questionnaires and in-depth interview. To ascertain the validity of
the questionnaires was based on Chaisiri (2011), Suradej (2011), and Tanawan
(2015). Furthermore, to ascertain the reliability of the questionnaires, Cronbach’s
alpha was used to check the consistency of the answers from the students. The
value of reliability was 0.86 which was acceptable for the instrument in this study.

Data Collection

The researcher distributed questionnaires in Thai version to the 60
students and in-depth interviews which teachers in Matthayomsuksa at Wat Salak
Neau School during the academic year 2018-2019 for giving attitude on the
problems and ways to solve English listening comprehension problem:s.

Data Analysis

The data from the completed questionnaires were analyzed by computer
using the Statistical Package for Social Sciences. Meanwhile, the data from the in-
depth interviews which 5 teachers were analyzed by using the three competencies
which were identified by Henderson (1995).

Results of Research

Finding One:

The results of the analysis of the data obtained from questionnaires and
in-depth interviews on the problems and the ways to solve the problems in
English listening comprehension were presented in the terms of 1) listening to

the text, 2) speaker, 3) listener, and 4) physical setting.
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The scale of the problems in English listening comprehension was
classified into five levels of problems according to Srisaard (2010). Very low mean
score use (1.00-1.50), low mean use (1.51-2.50), moderate mean score use (2.51-
3.50), high mean score use (3.51-4.50), and very high mean score use (4.51-5.00)

are summarized as follow;

Table 1 Listening to the text

No Statements X SD Level
1 Ifound it difficult to understand when the content 4.00 .713 High
has unfamiliar word.
2 | found it difficult to understand when the content 3.97  .863 High
uses complicated structures.
3 | found it difficult to Interpret the meaning when 4.08  .787 High
very long message in the content.
4 | found it difficult to understand when the content  4.10  .796 High
of the message is unfamiliar.
5 | found it difficult to understand when used 4.17 .763 High
technique words in the content.
Total 406 .054 High
Table 2 Speaker
No Statements X SD Level

1 Ifound it difficult to understand when the speaker  4.33  .729 High
speaks too fast.

2 | found it difficult to understand when the speaker ~ 3.85 .755 High
pronounced words unclear.

3 |found it difficult to understand when non speaker  4.20  .777 High
which various accent.

4 | found it difficult to understand when the speaker 392  .787 High
speaks too softly.

5 | found it difficult to understand when speaker 3.92  .809 High

doesn’t use non-verbal when communicate.
Total 4.04 .030 High
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Table 3 Listener

No Statements X SD Level
1 Ifound it difficult to understand when | exhausted  4.05  .872 High
and bored.
2 | found it difficult to understand when | can’t 4.03 712 High
understand the message that speakers say.
3 | found it difficult to understand when | am poor 3.77  .890 High
grammar.
4 | found it difficult to understand when | must 4.05 .746 High
answer with the long sentences.
5 | found it difficult to understand when | have 395 .823 High
limited vocabulary.
Total 397 077 High
Table 4 Physical Setting
No Statements X SD Level
1 Ifound it difficult to understand when | can’t hear 4.03  .758 High
speakers well.
2 Ifound it difficult to understand when the sound is  3.97  .823 High
unclear.
3 Ifound it difficult to understand when I sit far from  3.83  .886 High
speakers.

4 |found it difficult to understand when speaker uses  3.78  1.027 High
poor quality equipment.
5 I found it difficult to understand when | listen to 4.03  .843 High

speaker while outside noisy.
Total 392 .100 High

Table 5 Finding Two

The results of the analysis of the data obtained from questionnaires on

the ways to solve the problems in English listening comprehension.
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No Statements X SD Level
1 Ithink I need to have positive attitudes on English. 270 .733 High
2 lthink | need to increase my vocabulary, grammar, 4.15 132 High

slang and idiom.

3 | think | need to pay more attention to the 4.25 773 High
messages while speakers speak.

4 | think | need to watch English media to get more  4.17 977 High
familiar with the English sound.

5 | think | need to practice my listening with native  4.23 67 High

speakers, English songs, and text.
Total 421 .10271 High

Finding form In-depth interviews

According to the results from in-depth interviews, a researcher found
that among five interviewees, two of them gave the majority to the accent,
followed by three of interviewees gave the students did not have the opportunity
to use English in everyday life, less of English listening, limited vocabulary, poor
grammar, and they were too shy to say something incorrectly. In order to help
students. One of interviewees gave that the teachers should pay attention to
student taught them slowly and clearly. Four of interviewees gave the teacher
must use some methods such as storytelling, games, cartoons, and using variety
of accents to engage the students’ interest and get familiar with those accents.
At the same time, the students also need to increase their vocabulary, gramlnmar,

slang and idiom to understand teachers and using English effectively.

Conclusion and Discussion

In this section, the researcher divided into two parts as follows;

1) Opinions on Problems in English Listening Comprehension
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Based on research findings, the researcher found that there were
various factors which affected the English listening comprehension related to
listening to the text, speaker, listener, and physical setting are as followings;

According to the results of listening to the text, the biggest problems
for the students was used technique words in the content, this can be easily
understood that Matthayomsuksa students faced it difficult because they studied
Matthayimsuksa level and Matthayomsuksa level did not so emphasize on
technique words because if the students did not know the technique words, it
would be difficult for them to follow course books or syllabus. This relates to the
study of Suradej (2011) found that the three significant factors that affect listening
related to the text were the slang, idiom expression, unfamiliar words.

The speakers spoke too fast also made the causes of problems for
students’ listening comprehension because students might not be able to catch
any words. To support this study, Apirada (2008,) found that the problems of
listening comprehension related to speaking can be seen in relation to natural
speech, which is full of hesitation and pauses, pitch and intonation, pronunciation,
varied accents, speech rate.

The student exhausted and bored were the biggest problems for
listening because these emotions made them failure concentrate to listen. Darti
(2017) stated that problems that affect the listening comprehension because they
felt panic cannot understand what the speaker said, this interrupts their heard. It
means that failure concentrate will make them missing what the speaker said.

The students listened to the speaker while outside noisy and they
could not hear the speakers made the cause of their listening problems because
these would make them missing what the speaker said. To support these finding.
Suradej (2011) stated that the most significant factor related to the physical
setting that leads to a listening problem is the noise. The background and
environmental noise play a major role in this case since they might annoy the

students while they are studying in the class.
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2) Opinions on the Strategies to Solve the Problems

To improve themselves, the students needed to have positive
attitudes on English because positive attitude on English would help students to
pay more attention to the English language which they learned. Abbas (2016)
found that the positive and effective use of strategies affects learners’ self-
concept, beliefs, and attitudes towards listening comprehension. Moreover,
practiced listening with a native speaker, watched English media to get more
families with the English and increased vocabulary, grammar, slang and idiom also
were a good way to improve English listening comprehension. To support this
study, Young-Suk (2018) stated that improving listening comprehension is no small
task, but requires explicit and systematic instruction beyond vocabulary. Explicit
instructional attention to vocabulary, syntactic, srammatical structure, inferences,

character’s thoughts and emotions, and comprehension monitoring is needed.

Suggestions for Research

Due to the limitation of time, it was unable to cover all the points.
Therefore, the researcher would like to suggest the following needed for further
study;

1) This study concentrated only on problems in English listening
comprehension regarding the factor from listening to the text, speaker, listener, and
physical setting of Matthayomsuksa students at Wat Salak Nuea School; the further
study should be conducted on other facts of English listening comprehension to
learn more about other facts of the problems.

2) Further study should be conducted on the way to teach English listening
comprehension of Matthayomsuksa students at Wat Salak Nuea School to apply
English listening comprehension to help the students for learning English listening
comprehension effectively.

3) Further study should be conducted with the students from
Pathomsuksa to Matthayomsuksa at Wat Salak Nuea School to get more information

on the problems in English listening comprehension.
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Abstract

The purpose of this research aimed at. Firstly, to study the ability of
English communication for a staff car dealer company in Pathumthani province,
Secondly, to analyze the frequency of using English communication for a staff car
dealer company in Pathumthani province and 3) and to propose the ways of
English communication solving for a staff car dealer company in Pathumthani
province.

This study was a mixed-method between qualitative and quantitative
research in nature. A questionnaire was used for collecting quantitative data form
60 staffs and an in-depth interview was used for collecting qualitative data from
7 key informants. An analyzing quantitative data statistic including Frequency,
Percentage, Mean and Standard Deviation (SD) was used and a content analysis
was used for analysis.

Results of the study were as follows:

1. From study ability of English communication for a staff car dealer
company in Pathumthani province, it was found that the first part of study ability of
English communication was (X = 2.72). So, it can be interpreted that the students had
a medium level, and second part was the frequency of using English commmunication

was (X = 4.26). Which is interpreted as being at high level.
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2. The analysis frequency of using of English commmunication for a staff car
dealer company in Pathumthani province. It revealed that frequency of using of
English communication was (X = 3.82). Which was interpreted as being at high level.

3. Regarding propose the ways to develop English communication for staff
car dealer company in Pathumthani province, It found that they were required to
study the biggest challenge to develop English communication skill by the of practice
self-learning, did not be afraid of, did not be shy and fearful, English business was
very important for many things in daily life, strategy of good speaker was seeking for
the way to express to speak English in the public speaking that they did not feel
nervous or fear when they speak English, learning English effectively was not be afraid
to make mistakes when speaking English, be confident, made sure that you get lots
of practicing and used it real situation such as seminars, meetings or conference, the
process of communication was step of effective communication from customer
service representatives is imperative to solving problems quickly, study International
Phonetic Alphabet in order to know how to pronounced and to spoke English, ideas
to speak English with customers are to talk with them in English while making sales
and meeting their needs, overcoming shyness and fear were necessaries,
international trade agreements are concluded in English, improving English by
YouTube, TV, podcast, BBC, VOA, English conversation, chat on Facebook and group
discussion were fruitful for the English improving. Moreover, the company should
provide a budget to improve the staff’s English communication. For instance, the

budget for training English or employee seminar both internal and external countries.

Keywords: English Communication, Car Dealer, Car Company, Staff, Ability

Introduction

The English Language is our primary source of communication. It's the
method through which we share our ideas and thoughts with others. Some people

even say that language is what separates us from animals and makes us human.
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There are thousands of languages in this world. Countries have their national
languages in addition to a variety of local languages spoken and understood by their
people in different regions. (Roger C. Pace, 2003).

Joe McVeigh, (2011). Stated English language is central for communication
such as political, economic, social, educational, cultural, and tourism. Nowadays,
English in Thailand has been accepted as an international language. Thai people learn
English through early childhood in school until university and some of them continue
to learn in private courses. The English language is important for roles in daily life.
Besides, knowing English gives a chance to get a good job, and is important to
understand other cultures. English is the dominant language and it has become
almost a necessity for people if they want to work in global workplaces. Research
has determined that business between countries is conducted most frequently in
English. Many factors demonstrate the importance of English such as English is an
international language used in education, business, and social and political contexts,
as (Saundra Hybels. 2007) stated in his research. The learners need to improve their
ability of English, especially speaking and listening skills, to compete with other
nations. People need these skills to communicate with foreigners both outside and
inside their country. English communication has an important role for multinational
corporations and industries who are investing in Asia and for Thai people who want
to work with them as well. When people begin interacting with other people in
society, communication is inevitable; the ability to communicate in English is needed
as an essential skill. It is not easy for people who do not use English as a first language
or second language to communicate with foreigners.

In Effective Models of Communication, Hamilton and Parker describe a
barrier as an obstruction that brings communication breakdown. An obstacle is a
temporary blockage to communication that can be removed with effort.
Communication obstacles are one of the most common communication problems

in an organization. Communicator anxiety can hinder communication success in all
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situations. Language barriers can lead to culture shock for new non-English- speaking
background migrants. They often assume that a complicated language like English
can be learned quickly and easily. (Staley J. Baran2010).

In terms of education, the ASEAN Community will provide the people with
equitable access to human development opportunities by promoting life-long
learning, human resource training, and capacity building and by promoting the use
of English language, ICT, and applied science and technology (William D. Brooks.1993).
As the ASEAN countries are transforming into a single entity, English as the working
language will be used among the non-native speakers of English in ASEAN. If any
ASEAN member emphasizes the English language, there will be greater chances and
higher benefits. Thus, Thailand needs to prepare and improve its human resources
in terms of English language proficiency for the rising competition in the ASEAN
Community in 2015. The next section, therefore, concentrates on the importance of
English in ASEAN. (Neil Murray, 2012)

For car dealer business in Pathumtani, now a day we have increased foreign
customers form many countries and those people use English for commmunicating
with peoples. Since two to three later, the car dealer’s business got a lot of
complaints from foreign customers about communication missing especially
communication in English. If they ignore this issue, it will become a big problem in
the future and affect the business negatively surly. So, to establish a strong business
relationship, effective communication practices must be established. Many
opportunities for poor communication take place in any work environment, (Robert
B. Denhardt. 2015). The boss may not have received an important email from a
subordinate, or order might not have been shipped on time due to a missed phone
call. No matter how minor or major lack of communication is, poor communication
will strain the productivity of the organization. Awareness of such problems in
communication is the first step toward solving them. So communicative skills are a

very important role to make people understand each other more effectively.
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Anyway, in this research, the researcher would like to find out the level of
English communicative ability for the staff car dealer company in Pathumthani as
perceived by customers, which can help us to know the overall employee’s
competency skill conversation and for preparation so far. Because miss

communications can create big problems and be the cost of company operation.

Objectives of Research

1. To study ability of English communication for staff car dealer company
in Pathumthani province.

2. To analyze the frequency of using English communication for staff car
dealer company in Pathumthani province.

3. To propose the ways to develop English communication for staff car

dealer company in Pathumthani province.

Research Methodology

The current research is both qualitative research and quantitative research
procedures. Thus, the way of data collection mainly emphasized the result of making
a survey by designing a questionnaire, interviewing people, participating. Every stage
of data collection is performed step by step to make things easier and useful to
value the study.

Quantitative data to provide the participants’ attitudes towards the
reading aloud, the information obtained from the questionnaire was analyzed by
the mean and standard deviation (S.D), and then it was interpreted. The data
obtained from the questionnaire was tallied for frequency and calculated for the
mean.

Qualitative data was to determine the English communication of a staff

car dealer company by providing them topics to speak, interview and discuss with



204 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

them. Percentages, the average mean, and standard deviation are employed to
provide the level and extent in studying English pronunciation of the students in
the areas of the language syllabus, textbooks, teaching aids, and teaching
techniques.

Due to the population of the study will be minimum 60 staff at car
dealer company in Pathumthani, they are using an English as second languages
for their communications in the car dealer company.

The questionnaire targeted students and it consists of 29 questions. The
students are asked to select from the following choices: (1) Strongly disagree, (2)
Disagree, (3) Fairly agree (4) Agree and (5) Strongly agree.

The data is collecting information from the target group of the previous
research study, consisting of the 60 staff, by answering the questionnaires, the
researcher makes up the questions and suggestions, opinions about ability of
English communication and the propose of English communication. Especially, in-
depth interview, the researcher has emphasized those lecturers who are the
professional teachers in English subjects.

To analyze the data obtained from questionnaire on English
communication of staff, and to find out the ways to solve English communication
kills for the staff. To analyze the data obtained from in-depth interview about the
importance of English communication and the ways to improve English
communication for a staff car dealer company in Pathumthani province. For
statistic method, the researcher has used descriptive analysis percentage, mean and

standard deviation (S.D.), to analyze, calculate, the data in summary up.

Results of Research

Findings are presented in response to the research questions as follow.

Answering the first objective:
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Findings for English communication for staff car dealer company in
Pathumthani province.

The objectives of the study are aimed to present the results of data analysis
from the study of English Communication of a staff car dealer company in
Pathumthani province. Quantitative method is to use with questionnaire as

research tool, all research data are analyzed through a statistics sciences program.

Table 1 The ability English communication skill

No Statements X SD Level
1 I'have an ability in English listening skill 242 561 Low
2 | have an ability in English Speaking skill 3.08 787 Medium
3 | have an ability in English Reading skill 298 701 Low
4 | have an ability in English Writing skill 2.38 739 Low

Total 2.72 .378 Low

According to information shown above, the results collected which are the
overall mean score and standard deviation of English communications skill are (X =

2.72) So, it can be interpreted that the staff had a medium level.

Table 2 The needs for English communication for a staff car dealer company

No Statements X SD Level
1 Knowing English vocabulary related to the Sales field a.27 778 High
2 Good pronunciation with English communication a.17 717 High
3 Spoken discourse of sales topics 4.13 .833 High
4 Delivering a presentation in a meeting a4.17 .668 High
5 Writing reports in English 4.30 720 High
6  Writing manuals which include technical terms 4.30 720 High

used in the Sales field

7 Talking with customers in English 4.35 .709 High
8  Using English with career 4.40 718 High
9  Talking in English everyday a.27 861 High

Total 4.26 .090 High




206 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

According to information shown above, the results collected which are the
overall mean score and standard deviation of frequency of using English
communications at the level of finding is X = 4.26. Which is interpreted as
being at high level.

Answering the second objective: Finding for frequency analysis of using

English communication.

Table 3 The frequency of using English communication

No Statements X SD Level

1 | use English communication by writing business 3.60 .785 High
letters in appropriate formats

2 | use English communication by writing daily 3.60 .807 High
reports

3 | use English communication by speaking and 3.68 .651 High
messages for customers

4 | use English communication by taking 3.73 733 High
telephone messages

5 1 use English language because it useful for 3.60 .643 High
future career plan

6 | use to answer the phone in English 3.73 .800 High

7 1 use a dictionary to help me understand 3.68 813 High
unfamiliar words

8  I’'m communicating with my customers 3.80 .860 High

9 1 use English communication as answer and 3.73 778 High

respond to foreign customers
10 | use English communication to provide basic 3.85 732 High
information in English regarding the products,

services for customers

11 I know the basic conversation used in company 3.80 .659 High

12 1 ask a native speaker to correct me when | 3.85 .709 High
speak

13 | encourage myself to speak English with 3.92 671 High

customers
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No Statements X SD Level

14 | use English to greet, welcome, and introduce 3.98 125 High
the products

15 I ask my customers to use simple language, and 4.02 .854 High
I avoid difficult topics.

16 | learn more English skills in order to improve 4.55 675
the effectiveness of my communication abilities High

Total 3.82 .234 High

According to information shown above, the results collected which are the
overall mean score and standard deviation of the use of English communications of
car dealer companies’ staff at the level of finding is X = 3.82. Which is interpreted as
being at high level.

Answering the third objective: proposing the way to develop English

communication

Findings from the interview’s people:

From content of interview, the research found that they were require to
study the biggest challenge to develop English communications skill by the of
practice self-learning, don’t be afraid of, don’t be shy and fearful, English business
were very important in our daily life, strategy of good speaker was seeking for the
way to express to speak English in the public speaking that they do not feel
nervous or fear when they speak English, learning English effectively was not be
afraid to make mistakes when speaking English, be confident, make sure that you
get lots of practicing and use it real situation such as: seminars, meetings or
conference, the process of communication was step of effective communication

from customer services.
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Conclusion and Discussion

Using good communication skills are essential for successful personal and
business relationship. Communication is the process of people sharing thoughts,
ideas and feelings with each other in commonly understandable ways. However,
some staff had the ability in speaking skills, reading skills, writing skills, listening skills.
(Pan Verros. 2011)

Regarding to the respondents “the needs of English communication”
according to researcher found that almost all of them needed to Know English
vocabulary related to the sales field, they wanted to be a good pronunciation with
English communication, they need a Spoken discourse of sales topics, they needed
delivering a presentation in a meeting, they needed a writing reports in English, they
needed a writing manuals which include technical terms used in the sales field, they
needed talking with customers in English and so on. (William F. Katz, 2013)

The researcher found that almost all of them used English communication
by writing business letters in appropriate formats, they used English communication
by writing daily reports, they used English communication by speaking and writing
messages for customers, they use English communication as taking telephone

messages.

Suggestions

Recommendation for practice

1) To practice from social media, internet, customers and native Speaker,
English talks, tell the story, speech contest to improve better communication skills.

2) The staff must have their view on improving them English
communications, they must practice hard by self-learning such as Television, Ted
talks, and whatever way to improve their English.

3) They must speak English in the company at all times and also with

native speakers.
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Recommendation for the further study

1) Suggestion for the study of English communications skill at private
English programs in the car dealer company should be paid attention to the study.

2) Further study for staff car dealer company should have an assertiveness
with a strong intention to improve English communication techniques.

3) A study of strategies learning on English communication through public

speaking should be studied.
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Abstract

This study aimed to study the problems of English speaking skills of the
grade eleventh students and strategies to solve problems of English speaking skills
of the grade eleventh at Pakthongchaiprachaniramit School. The research method
used in this research is the descriptive method. The samplings were comprised 69
students of Pakthongchaiprachaniramit School. The statistics used for analyzing data
were Frequency, Mean, Standard Deviation (S.D.), and Percentage (%). In-depth
interview was conducted with lecturers. These instruments were used to get the data
of students’ problems in speaking English. The study findings showed that the
problem faced by the students was lack of vocabulary, being afraid of making
mistakes, not feel confident to speak, too shy to practice speaking English with
foreigners, not brave to speak because their pronunciation was not good, difficult to
speak English, English teachers did not speak English in class, did not understand
teacher’s pronunciation, and the students still lack of understanding of grammatical
patterns. Therefore, the researcher could give the effective strategies to solve
students’ problems. There are lecturing, review, sharing, discussion and telling story,
prepared talks, interview, games and try to speak like a native speakers. It was also

found out that the researcher strategy in overcoming students' difficulties.
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Introduction

Language is one of the most important things in communication and it
is used as a tool of communication among the nations in all over the world. It is
important for all people to survive in their lives. Every human in the world always
use language to communicate, give information and knowledge, and express their
idea and thought. Meanwhile, according to Walija (1996) in Wibowo (2014) stated
that language is the most effective of communication to convey an idea, message,
intentions, feelings and opinion to others. There for language is not only as a
communication tool to deliver of human being, but the language is also one of
the most important aspects of human life.

Speaking skill is an important aspect to acquire when learning a second
or foreign language, and the success of learning the language is measured from
the performance of learners to speak the language learned. However most
people learning a language have a goal to be able to speak so that they can
communicate. As Bailey and Savage, (1994) states that speaking in a second or
foreign language has often been viewed as the most demanding of the four skills.
Thus, the demand of speaking fluently is high rather than other language skills,
although the others cannot be underestimated. English speaking skill requires the
speaker to use the authentic language where it means that the students need to
use the language in any occasions or when communicate with the other students
in academic context.

Achieving fluency in oral communication is the main dream and the
main motivation which a large percentage of learners bring to language classes
(Richards & Renandya, 2002). However, foreign language learners experience
frustrating feeling of not being able to participate in speaking activity. Most EFL
learners and perhaps some of the teachers believe that oral communication

problems can be solved through more practices in vocabulary and structure,
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learning and using language in a foreign context is strongly connected to the
learner’s constructions of self (Arnold, 2000). In fact, achieving fluency in speaking
is not easy. Students are not only demanded to use grammar correctly or having
good pronunciation and vocabulary, they are also demanded to know the
knowledge of how to use the language. Hinkel (2005) claims, communication
problems occur because the learner encounter a word they do not understand,
a form of word they do not know how to use, or find that they are unable to
express their intended meaning.

Other problems that appear in student’s speaking are lack of self
confident and anxiety. They may confront with certain feelings that affect their
English speaking such as unconfident, shy, anxious, nervous, and worry. If the
students themselves are not believing that they are able to speak, it has become
a big problem for them. As Lawtie (2004) states that speech difficulties can be
affected by a person’s emotional state, speech is often clearer when a person is
feeling confident and relaxed, and this is one of the most important factors to
consider when communicating with people who have speech difficulties.
Therefore, finding a way out for solving speaking problems become very essential
so that the student can speak English better.

The Ministry of Education in Thailand is focusing on the significance and
value of English. Pranee Nanthaboot, (2012) English has been placed in the
curriculum from primary to higher education. The Thai government announced
that English language is the international language. English is generally taught in
primary, secondary and high schools. And Thailand will participate in ASEAN within
2014. Everyone will speak English for education and careers. In 2008, the Thai
government announced plans to improve requirements for native-speaker

teachers in mainstream schools.
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Therefore, Pakthongchaiprachaniramit School had provided English
teaching program to aim to improve student’s speaking skills in English learning
process and use English as language of communication as well as make it
beneficial and useful for learners to improve their new knowledge and fresh

experience in modern communication.

Objectives of Research

1. To study the problems of English speaking skills of the grade eleventh
students.

2. To find out the strategies to solve problems of English speaking skills of

the grade eleventh.

Research Methodology

Research Design

This research methodology was aim to study the problems of speaking
skills and the suggestions to solve English speaking problems of students who are
study in grade eleventh at Pakthongchaiprachaniramit School, Pakthongchai district,
Nakhon Ratchasima, quantitative and qualitative research method was used for this
study.

Quantitative data was to provide the participants’ attitudes towards the
speaking problems. The information got from the questionnaires was analyzed by
mean and standard deviation (S.D), and then it was interpreted.

Qualitative data was to determine the improvement of participants’
speaking ability by providing them topics to speak, interview and discuss with them.
Simple size

The total simple size is included 69 students in grade eleventh at

Pakthongchaiprachaniramit School, Pakthongchai district, Nakhon Ratchasima.
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Instrument

The questionnaire targeted students and it consists of 33 questions. The
students are asked to select from the following choices: (1) Strongly disagree, (2)
Disagree, (3) Fairly agree (4) Agree and (5) Strongly agree.

Reliability and Validity

Reliability refer to the consistency of a measure. An instrument is
considered reliable if we get the same result repeatedly (Richard, Platt & Platt, 1999).
Then each time of test is administered to a subject, the result should be
approximately the same. This study will be reliable, and can be administered with
confidence that the measurement error will be minimal. Validity is the extent to
which an instrument measures what its claims to measure (Oxford & Burry-Stock,
1995) it is vital for an instrument to be valid in order for the result to be accurately
applied and interpreted (Richard, Platt & Platt, 1999). In other words, validity
determines whether the research truly measure what it is intended to measure or
how truthful the research are. The research general determine validity by asking a
series of questions, and often look for answers in the other research.

Data analysis

To analyze the data obtained from questionnaire on the problems of
English speaking skills of students and to find out the strategies to solve problems of
English speaking kills for the students.

For statistic method, the researcher has used descriptive analysis
percentage, mean and standard deviation (S.D.), to analyze, calculate, the data in

summary up.

Results of Research

Findings are presented in response to the research questions as follow.
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Findings one: What are the reasons behind the problems with English
speaking skills of the grade eleventh students at Pakthongchaiprachaniramit School?
To answer such questions the researcher computed means, the standard deviation
of the scores of the study sample on each domain and the total degree of the
reasons behind the problem with English speaking skills of the grade eleventh
students at Pakthongchaiprachaniramit School as shown in the table (1). Table (1)
below shows the means recorded with the standard deviation written next to it in

addition to the rank of each domain.

Table 1 The Problems of English Speaking found from Students

No Statements X SD Interpretation

1 1 think English is good, but | do not feel confident to 387 839 High
speak

2 | am fear about making mistake 364 1.00 High

3 I'am lack of understanding of grammatical patterns 357 977 High

4 | am not brave to speak because my pronunciation is 361 943 High
not good

5 | have limited of vocabulary mastery 320 964 Medium

6 | cannot speaking English fluently like an educated 378 983 High
native people

7 Ifind it difficult to speak English 406 .684 High

8 | have minimum opportunities 330 990 Medium

9 | use mother tongue 412 777 High

10 | know grammar rule but cannot speak English well 390 .750 High

Total 3.70 .494 High

The finding of table (1) shows that the mean of reasons behind of first
Problems of English Speaking found from Students. According to information shown
above, the result collected which are the overall mean score and standard deviation
of study problems of English speaking skills are X = 3.70. Which is interpreted as
being at high level.
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Table 2 The problem of speaking skills through social media

No Statement X SD Interpretation

1 I never learn English through international 3.86 753 High
channels

2 | do not understand English movies 3.87 746 High

3 | do not chat English on Facebook 3.94 765 High

4 | cannot learn English from English song 3.96 .848 High

5 I do not understand teacher’s pronunciation 3.55 796 High

6 | never learn English course from online 3.70 .828 High

7 | cannot speak English very well when teacher 3.88 814 High
live course on Facebook

8 | do not understand English speaking when the 3.78 745 High
teachers taking with me

9 My English teachers talk a lot and do not give 3.84 678 High
much times for us to speak in class

10 I do not answer the phone in English. 3.78 .838 High

11 I rarely hear or see people speak in English 3.87 765 High

12 Outside of the class, mostly my friends speak in  3.96 736 High
Thai to each other

13 | speak Ensglish only few words 3.87 784 High

Total 3.84 .336 High

The finding of table (2) shows that the mean of reasons behind of problem
of speaking skills through social media. According to information shown above, the
result collected which are the overall mean score and standard deviation of study
problems of speaking skills through social media is X = 3.84. Which is interpreted as
being at high level.

Findings two: What are the reasons behind the strategies to solve problems
of English Speaking skills of the grade eleventh students at Pakthongchai
prachaniramit School? To answer such questions the researcher computed means,

the standard deviation of the scores of the study sample on each domain and the
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total degree of the reasons behind the problem with English speaking skills of the
grade eleventh students at Pakthongchaiprachaniramit School as shown in the table
(3). Table (3) below shows the means recorded with the standard deviation written

next to it in addition to the rank of each domain.

Table 3 The strategies to solve problems of English Speaking skills

No Statement X SD Interpretation
24 Talking in English every day 4.07 754 High
25  Enjoy in learning English 3.90 807 High
26  lecturing, review, sharing, discussion 391 122 High
27  Telling story, prepared talks, interview 393 734 High
28  Thinking in English while speaking 3.96 830 High
29  Practice English speaking skills from BBC, CNN 391 .853 High
news
30  Speaking English from English lesson 4.06 .705 High
31  Self-confidence can help in speaking better 4.09 702 High
32 Try to speak like a native speakers 3.96 756 High
33 Create a small group to train English skills 3.90 .825 High
Total 3.97 466 High

The finding of table (3) shows that the mean of reasons behind of the ways
to improving English Speaking skills. According to information shown above, the result
collected which are the overall mean score and standard deviation of strategies to
solve problems English speaking skills are X = 3.97. Which is interpreted as being at
high level.

Finding three: form In-depth interviews

According to the results from in-depth interviews, a researcher found that
among 6 teachers, three teachers gave similar answers to the root causes of English
speaking problems as mentioned earlier. They said that many EFL learners around
the world face the same problems with English speaking, they are shy to speak

comparing their English level to others that make them unwilling to speak. Two
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teachers gave learners should dare to speak, dare to make a mistake. Another
problem is that lacking of vocabulary. If you do not have enough vocabulary, what
do you have for speaking?. The last teacher said the biggest problem is that students
themselves do not make an effort to sharpen the ability of speaking. They just study

in classes, but do not get their knowledge worked outside the classes.

Conclusion and Discussion

The opinions on problems in English speaking skills

After analyzing the research findings, the researcher was able to conclude
of the students problem faced in speaking English problems were included; fear
about making mistake, incorrect pronunciation, lack of understanding of grammatical
patterns, limited of vocabulary, minimum opportunities, students interest, mother
tongue use, seldom to practice and less discipline. Besides, the researcher has a
finding research in students speaking problem through social media, that the problem
were faced because of some student factor such as: students did not understand
English movies, never learn English course from online, did not chat English on
Facebook. This was big effect that occurs by students in speaking English. From all
the problems difficulty in speaking that faced by students, the researchers had
underlined some important factors problems that faced by students such as
environmental factors which do not support to implement English in daily language
communication. Therefore, students spoke English only few words Related to Harmer
J. (1995) have clarified the speaking skills into pronunciation, vocabulary, grammar

and fluency.

The Strategies to solve the problems of English Speaking skills
The results were not bad, with more guidance and instructions the students
could achieve positive possibility to solve their English speaking skills. The researcher

chose difference strategies to make students enjoy in learning, talking in English every
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day, lecturing, review, sharing, discussion, telling story, prepared talks, interview,
thinking in English while speaking, speaking English from English lesson, try to speak
like a native speakers, and create a small group to train English skills. Hopefully, this
solution should be effectively in overcoming the problem of the human resources
in speaking English. Related to Detaramani C. has presented the positive result from
their study of needs, attitudes, and motivation towards learning language by
adopting self-instruction approach with 585 students from city University of Hong
Kong. The results revealed that the participants who were keen on integrating
self-instruction by attending more self-access center relatively possessed an
improvement in English. They have also valued the strong extrinsic motivation to
improve their English by learning with multimedia and facilities focusing on

developing speaking and listening skills.

Suggestions

Based on the result of the research finding, the researcher would like to
give some suggestion for the following people.

1) For the teacher

Hopefully, the teacher should evaluate all the strategies that have been
applied in Pakthongchaiprachaniramit School to get the program effectively.

2) For Students

The students are hoped to practice English at time, and they should realize
that English is very important for them to face the globalization era.

3) For the future researcher

For the future researchers who want to conduct research with the same
subject, the result of the research can be used as an additional reference or further

research with different discussion.
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Abstract

The objectives of this study were. 1) To study the use of English
vocabularies by the third-year students in English major of the faculty of Humanities
at Mahachulalongkornrajavidyalaya. 2) To analyze the use of English vocabularies by
the third-year students in English major of the faculty of Humanities at
MahachulalongKornrajavidyalaya. Research methodology was quantitative research.
A questionnaire take to sample group was used for collecting quantitative data from
30 students who was studying in “the third-year students. An analyzing quantitative
data statistics was Frequency, Percentage, Mean and Standard Deviation.

Results of study were found that:

Finding from study of the use of English vocabularies in the usage, the
results collected which are the overall mean score and standard deviation of
students” ‘Use’ to English vocabulary use is X = 3.40 (S.D. = 0.52). So, it can be
interpreted that the participants had a fairly agree. Finding from a study of the
use of English vocabularies in Attitudes, the results collected which are the overall
mean score and standard deviation of students’ ‘Attitudes’ to English vocabulary

use is X = 3.20 (S.D. = 0.72). So, it can be interpreted that the participants had a
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fairly agree. Finding from the study of the analyzing of the use of English
vocabularies in Analyzing, the results collected which are the overall mean score
and standard deviation of students’ ‘Analyze’ to English vocabulary use is X =

3.35(S.D. = 0.47). So, it can be interpreted that the participants had a fairly agree.

Keywords: English Vocabulary, English Study, English Improving

Introduction

There are more than a million words in the English language. But don’ get
too nervous. Most English speakers use only about 20,000 English words. It is still
more for who are the learning English second Language. That’s a lot of words, but
don’t worry. Learning English vocabulary is a basic and very important part of learning
the language. Learning a new vocabulary word means more than just understanding
what the word means. To really learn new English words, you must understand them
and be able to use the words correctly when you speak or write. You will probably
learn English words faster when they are important to your daily life or come from a
subject that interests you. A good way to learn English vocabulary is to see and hear
many repetitions of the words within a topic or an interesting context like a story or
a reading. (Jennifer Lebedev, 2007)

In non-speaker most of them does not know how to improve them
vocabulary more. So, in this research will talk about how to use the vocabulary and
how it is important to study English language. If they are careless about the
vocabulary and do not see the significant of the problem in English vocabulary it will
be difficult for them when they have to do exercise or presentation in the front of
the class or anywhere while presentation do not know how to use the vocabulary
to explain your story and don’t know which is words it is appropriate to your

information. So, you see that how it is important to your English study.
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However, there are many ways to improve the vocabulary such as: to find
the stories for Practice Reading course originally came from news reports, some
stories contain a “Full Story” which uses a higher reading level, close to the original
language.

The “Basic Story” uses simple, sentences and vocabulary to make the
same story easier to understand. The news stories and activities are organized around
these eleven-topic follows this. Family, Going Places, Health and Safety, Housing, Law
and Government, Money, Nature, School, Science and Technology, Services and
Working. Each story contains a reading, vocabulary practice, comprehension
questions, and a writing activity. You can complete the activities in any order that
you want, depending on your interests and learning goals.

On the story page, you have to find the text and a listen. When you click
the Listen button you can read along with the text while you listen to a native
speaker read the story. Listen and read several times to connect the sounds of
language with the spelling of the words. By doing this you can also improve and
practice English pronunciation and listening skills. Jennifer Lebedev, 2007)

Moreover, in language learning, use of learning strategies for vocabulary
acquisition is very important and researchers have identified a number of vocabulary
learning strategies that can be taught to students. Language learning strategies are
defined as activities used by learners in order to make their learning easier and more
effective and can be used or transferred to other situations. These strategies are
learning tools for students that they can use independently to acquire vocabulary
and make them become responsible for their own learning with the skill and
knowledge of vocabulary learing strategies learners can learn new vocabulary
without the presence of the teacher. In other words, they can learn new words
independently. At their own convenient time. Learners may utilize different learing

strategies and they should be taught how to use the strategies. (Gusti Astika, 2016)
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Gave the definition of vocabulary that vocabulary is all about words — the
words in a language or a special set of words you are trying to use for getting to
understand with each other. Vocabulary maybe presented orally or in printed. So
learning new words often means considering both oral and printed contexts. It means
that vocabulary is used in two ways: in printed style; for reading or writing. And for
oral us; it is used with speaking and listening.(Christine Dugan, 2005)

According to Pattarin Suwannarat, (2011) vocabulary is broadly defined as
the knowledge of words and words meaning. There are two forms of word; oral and
print. Oral vocabulary refers to those words that people recognize or use listening
and speaking. Print vocabulary refers to those words that people in reading and

writing. (Pattarin Suwannarat, 2011)

Objectives of Research

1. To study the use of English vocabularies by the third-year students in
English major of faculty of humanities.
2. To analyze English the vocabularies used by the third-year students in

English major of faculty of humanities.

Research Methodology

This research were designed and aimed to investigating the use of
English vocabulary by third year students of English major of the faculty of
humanities at Mahachulalongkornrajavidyalaya University. Some suggestions were
help on finding more effective ways of students who are studying English and in
order to be a good way for students. This research is for study.

Quantitative Data: This was to provide the participants’ attitude towards.
The use of English vocabulary information got from questionnaires was to be

analyzed by mean and standard deviation and then interpreted. Percentages,
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Average Meaning and Standard Deviation. These are employed to provide the level
end extent in the use of English vocabulary by third year students of English major

of the faculty of humanities at Mahachulalongkornrajavidyalaya University.
The sample group of this study included to 30 students who was

studying at third year students of English major of the faculty of humanities at
Mahachula longkornrajavidyalaya University. The research tool consists of one
main tool that is questionnaires and there are the main tools of using in this
research. Hence, the research’s tools for study are divided in terms of two parts.
In the part of this questionnaire consists of general information as gender,
educational background, age and status. The questionnaire has been processed
by a computer program. Statistics including frequency, percentage, mean, and

standard deviation (SD) has been used for analyzing data.

Results of Research

1. Presents the analysis of the use of English vocabulary the results
collected which are the overall mean score and standard deviation of students’
‘Use’ to English vocabulary use is X = 3.40 (S.D. = 0.52). So, it can be interpreted that
the participants had a fairly agree.

2. Presents the analysis of the use of English vocabulary the results
collected which are the overall mean score and standard deviation of students’
‘Attitudes’ to English vocabulary use is X = 3.20 (S.D.= 0.72). So, it can be interpreted
that the participants had a fairly agree.

3. Present the analysis of to analyze the use of English vocabularies the
results collected which are the overall mean score and standard deviation of
students’ ‘Analyze’ to English vocabulary use is X = 3.35 (S.D. = 0.47). So, it can be
interpreted that the participants had a fairly agree.
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Conclusion and Discussion

Finding from the discussion such, it had shown that the results of the
questionnaire from student in use, that students of the third-year students of the
faculties of humanities in Mahachulalongkornrajavidyalaya University, gives the
highest priority about the contents and activities in. They had confidence when
they spoke new vocabulary. Appropriate, which it was correspond to the work
from Sirirat Aneklaphakit, students mentioned about the ways to learn the
meaning of a new word that strategies for discovering a new word’s meaning are
the learning processes that learners use when they did not know the meaning of
that new word. There were two ways to figure out the meaning of new word: One
was determination strategies which were used individually by learner’s discover
the meaning of new word such as looking the word up in monolingual or bilingual
dictionaries. And the second one was social strategies which were to find the
meaning of a new word by asking the other such as teachers or classmates.(Sirirat
Aneklaphakit, 2013)

Additionally, Patricia Ackert made his suggestions about how to learn
vocabularies and how to remember them for long that after we learn new words,
we should practice spelling them again and again. Learn them more than we need
to this process is called ‘over learning’. For example, when we learn new words
practice using them in sentences. Do not try to memorize words from a list only.
Moreover, make sure that we understand those vocabularies clearly. It is very
difficult to remember something that you do not understand. Therefore, ask
yourself to make sure if you understand it undoubtedly.

One more important thing is that does not listen to music, watch
television or use Facebook, and so forth when you study. You will learn better if
you can concentrate on one thing. You should divide those vocabularies into

parts (five or six part) learn one part at one time and stop for a few minutes. Do
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not sit down and learn a very large amount of those words all at once. When you
learn a new word, you should try to make a picture in your mind. This is called
‘Mental Picture’, it will help you remember that words when you see them again.
(Patricia Ackert, 1999)

And the results of the questionnaire from students in Attitudes, gave the
highest priority about the contents and activities was vocabulary difficult to
remember’ appropriate, which it was corresponds to the work of Acharaphorn
Meearsa also claimed about how to learn new words that vocabulary learning
strategy was a part of learning. There were many ways of learning new vocabularies
depending on the purpose of learners such as learning from listening to English,
reading English books, and speaking English. Likewise, a good English learner always
did three things to improve his/her English vocabulary. First one was structuring
vocabulary. So, it was really helpful to make our new words as our own sentences.
The second one was reviewing words that were already learned. And the third one

was practice using the words that we have already learned.

Finding from the discussion such, it had shown. The results of the
questionnaire from students to analyzing give the highest priority about the
contents and activities. They could analyze the meaning of words from pictures
found in the content’ appropriate, which it was correspond to the work of
Masoumeh Pourrajab, Sara Kasmaienezhadfard and Mohtaram Rabbani had
explain, Pictures were considered as a valuable device to motivate and develop
pupil's creativity. When students read picture books without many word they
learn to employ their imagination to explain and recreate and represent the part
of story that they look in the books. Moreover for meaningful learning students
need to make connection between visual and verbal representations. In this
regard teachers could enhance students’ creativity by encouragement and

reward, or by choosing interesting materials.
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Pictures also provide a time frame and gave chance to the students to
make decision and utilize their imagination to guess and elaborate what would
happen. This promotes the reader to create his own fables based on his
imagination and creativity. This was possible because illustrations provide mental
scaffolds to facilitate their process understanding of the written text.

This was mainly, because illustrations help reader to make elaboration
of the text, thus learning would be easier by motivating the students to shape
and images of the information. As considers, students prefer images and pictures
in textbooks because by using them they could understand and learn better and
easier than words students need illustrative information for leading their reaction
to verbal information. Thus, students often connect pictures with their own life

experiences. Then they can create meaning according to their existing schemas.

Suggestions

Suggestions for the further studies

1) The researcher should research more than one teaching subject and
then compare to find strengths and weaknesses in order to be used to develop
vocabulary and learning vocabulary every day.

2) The next researcher should research in where students are strong English
language and conduct research in where students are weak English language In order
to see the clarity of the problem of English vocabulary.

3) To clearly see the problem of English vocabulary and learning
vocabulary more, the researcher should focus on qualitative research rather than

quantitative research, because of qualitative research can clearly see the facts more.
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Abstract

This study entitled to “A Study of Students’ Motivation in English Language
Learning of the Students at Sitagu Ketumati Buddhis Academy, Myanmar” involves
two objectives; 1) To study the motivation in English language of the students of
Sitagu Ketumati Buddhis Academy, (Taungoo City), Myanmar; 2) To Study the types
of motivation in English language of the students of Sitagu Ketumati Buddhis
Academy, (Taungoo City), Myanmar. The research method for the study was both
qualitative and quantitative research. The sample group of the study was 46 students
who are studying Bachelor of Art at Sitagu Ketumati Buddhis Academy selected as
the samples for this research tools for this study were the 20 of items questionnaires
and 5 question of open-ended interview. Frequency, percentage, mean and standard
deviation and content analysis writing method were used for evaluation for the
findings of the results.

The results of study were found follows; The finding results showed that
level of integrative motivation is higher than instrumental motivation. Since, the
highest mean of Integrative motivation is (X = 4.45), the participants for agreed

with statement number 11 (Leaning English helps me to understand and study
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foreign cultures, history and arts). The other mean scores of instrumental motivations
are only (X = 4.28), the participants respond on the statement number 4 (I learn
English because it is a required subject in the Academy). Open-ended interview and
additional comments results are concerning the motivation for learning English with
these three questions: what is the main reason of learning English in this
Academy? Do you believe that learning English is helpful to get a lot of profits in
the future? And is learning English connected with the English’s arts, culture and
traditions? Based on the finding, most of participants respond that they desired
to learn English language in order to communicate with people of another culture
who speak English and they also interested in other culture associated with
English language. Some of them more admired well-known monks who speak
English around the world and the wanted to be like them. They also had the wish
to share the Buddha’s teachings, to get more knowledges, to make research, to
promote abilities. At last, some respondents expressed about their feeling which
is more confident to choose Sitagu Buddhist Academy because it is a well-known
Academy and the environment of the Academy is attractive. Therefore, it can be
concluded that the motivation of the students at sitagu Ketumati Buddhis

Academy is an integrative motivation.

Keywords: Students’ Motivation, English Language, Language Learning

Introduction

Nowadays, as the second language, English is an international and global
language that has been used widely in most parts of the world and has played
an important role in most of societies in the world. English has been increasing in
demand. People also call English is the international language of business.
Countries in Southeast Asia, realize the vital role of English as a lingua franca for

foreign investment, the economy, industry, science, medicine, information and
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technology, education, and communication. The significance of motivation is, the
word derived from the word 'motive’ which means needs, desires, wants, or
drives it toward a goal, the role of effective on students learning. Motivation can
be divided into two types: integrative motivation, referring to positive attitudes
and feelings toward the target language group, and instrumental motivation,
referring to the potential utilitarian gains of second language proficiency, such as
getting a better job or higher salary. Motivation is a central in second language
learning. Some researchers view that both types are important to fulfill the
purpose of learning. Therefore, it is necessary to know the combination of both
the types.

Myanmar is a country in the part of Asian communities and has many
international meetings such as world economic forum, world religious conference
and international world peace summit that hold in the region use only English
medium during the conferences. Sitagu Buddhist Academy is one of the best
Buddhist Academy which is study in Buddhist Studies and related academic
subjects: Vinaya, Suttanta, Abhidhamma, Missionary of Religion, History of
Buddhist, Pali, with English medium and other English language subjects. In Sitagu
Ketumati, (Taungoo), the students are gotten many opportunities to comminute
in English in classroom and the religion conference at University.

However, Myanmar students as EFL learners have still faced the
difficulties in EFL learning. Myanmar students who do not use English as their
mother tongue both inside and outside classroom for communication still have
problems with studying English. Some cannot pay attention in the English lessons.
Some cannot see the point in learning as a foreign language. Moreover, some
cannot pass the English examination at the end of the first semester as it does
not meet the standard requirement. There are many negative behaviors indicating
that the students lack motivation to learn English. Therefore, the researcher wants
to investigate their motivation because Shearin (1994) maintains “motivation

determines the extent of active, personal involvement in Second language learning”.
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The researcher is one of many students who are interested in studying
in English as a second language learning and expect to be able to use English
proficiently due to motivation. Gardner (1985) stated that motivation is “the
extent to which the individual works or strives to learn the language because of
a desire to do so and the satisfaction experienced in the activity”. However, it
seems to be the hardest skill for students because they get upset to English
language learning and used to the mother language as the medium in
communication. Thus, the study of students’ motivation in English language
learning in the first- and second-year student is expected to support important
information in determining the level and type of their motivation.

Therefore, the researcher wants to investigate their motivation because
of motivation determines the extent of active, personal involvement in Second
language learning. As result of the findings, the students and the teachers will know
in detail in motivation. The teachers comprehend the needs of improvement of the
students. The teachers will lead to help effective strategies on the motivation of

the students and develop their English proficiency.

Objectives of Research

1. To study the motivation in English language learning of the students
of Sitagu Ketumati Buddhist Academy, Taungoo, Myanmar.
2. To study the types of motivation in English language learning of the

students of Sitagu Ketumati Buddhist Academy, Taungoo, Myanmar.

Research Methodology

In this research, main point is aimed to investigate the motivation in
English language learning of B.A. students who are studying at Sitagu Ketumati

Buddhist Academy, Taungoo, Myanmar. This research is a mixed method which is
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conducted with multi-methods. A mixed method is one of the research models
which are the combination of quantitative and qualitative research studies. Both
qualitative and quantitative method were used for this research.

Quantitative data will be applied with 46 of sample group who
participated in this research study and questionnaires and interviews were applied as
this research tools. The findings of the research were analyzed with frequency,
percentage, means, and standard deviation. Then consists of additional comments
that include openly opinion relating to motivation in English language leamning.

Qualitative data was to determine the students’ motivation in English
Language Learning of the 5 lecturers at Sitagu Ketumati Buddhist Academy, Myanmar

and make interviews and discuss with them recoding with tape and video recorder.

Results of Research

From the results of the research, the participants using the two motivation
items are instrumental and integrative motivation. After making the research from
students at Sitagu Ketumati Buddhist Academy, the finding results showed integrative
motivation is X = 4.45 (5.0.=780) and instrumental motivation is only (X = 4.28). The
level of integrative motivation is higher than instrumental motivation.

In addition, the finding results of additional comment and interviews of
the answers summarized as follows; they want to distribute Buddha’s teachings
by English around the world and be aware of English language is very necessary
for their education system. They though that skillful in English would be a good
opportunity for them to get more effect in studying other objects and to get
successful life in the future. Presenting a review of the interview shows that
investigate motivation is higher than instrumental motivation after investigating of

the opened ended interview questions.
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Conclusion and Discussion

The purpose of this study was 1) to study the motivation in English
language learning of the students; 2) to study the types of motivation in English
language learning of the students at Sitagu Ketumati Buddhist Academy (Taungoo)
Myanmar. Forty-six of the students and five lecturers attending in this research
were selected as respondents. Research method for this study was both
qualitative and quantitative. Questionnaires and open-ended interview used as
the research tools for exploring the students’ motivation in learning English. The
tools of data analysis using in this research was SPSS software which calculated
and mentions, Frequency, Percentage, Mean and Standard Deviation of the
results. However, the results of open-ended interview were used by applying the
content analysis method.

The first purpose of this research was to study the motivation in English
language learning of the students of Sitagu Ketumati Buddhis Academy (Taungoo)
Myanmar.

According to finding in this research, the respondents confirmed motivation
in learning English strongly. Motivation was the reason why somebody did something
or behaves in a particular way. Most of them indicated that the motivation of studying
other cultures with English effected on them and improved particular English skill.
Gomleksiz (2001), stated that “motivation is a key factor in the second language
learning process. It was emphasized that, despite having lower English proficiency,
a student who is highly motivated can achieve more than a high-proficiency
student who is not motivated. Therefore, it may be possible that students’
learning is facilitated most effectively when they are motivated.”

The second purpose was to study the types of motivation in English
language learning of the students of Sitagu Ketumati Buddhis Academy (Taungoo)

Myanmar.
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After analyzing the collected data from the two motivation patterns which
was instrumental and integrative motivational questionnaire from the 46 students
which was 89.1% of monks, 10.9% of nuns and only for interview, 5 lecturers at Sitagu
Ketumati Buddhist Academy. Since, the highest Mean of Integrative motivation had X
= 4.45 (S.D.=780), the participants agreed with statement number 11 (Leaning English
helps me to understand and study foreign cultures, history and arts). The other mean
score of instrumental motivation had only (X = 4.28) (S.0.=807), the participants
respond on statement number 4 (I Learning English because it is a required subject
in the Academy). The finding results shown of level of integrative motivation was
higher than instrumental motivation. Therefore, it could be concluded that the
motivation of the students in Sitagu Ketumati Buddhis Academy was integrative
motivation.

Finally, as the additional comment result founded that all answers try to
define that the students would like to improve their English skills proficiency in order
to communicate more effectively with native English speakers. The next, only
studying Dhamma in English in this Academy was not enough for them, they wanted
to gain more knowledge from outside and English proficiency was high prized in our
tradition Buddhist education system. They have also wish to shared Buddha’s
missionary, to get more knowledges, to make a research, to promote abilities. Some
respondents reply that if someone offer to make somethings that is what they could
helped from Buddhism point of view, they will accept with financial profit but
someone agree without financial profit. It means they agree a little for instrumental
motivation. The finding showed that the respondents demonstrated greater
emphasis on integrative motivate level for learning English than instrumental

motivation.
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Suggestions

According to finding results of this research, the researcher found that
the students in Academy are not satisfied for their English skills. To improve
English skills: The Academy of Sitagu Ketumati (Taungoo) should provide more
foreign teachers who can guide the students to get motivation in learning English.
The teachers should not only teach the students by English but also should the
students should communicate English each other into class room. The teachers
should make group or individual presentation and assignments. The Academy
invites other universities in Myanmar to debate and speak contacts for teachers
and students to improve their abilities. At the weekend, the Academy should
open English class for students.

Further research was necessary to investigate the teaching methods in
Buddhis university in Myanmar and comparing the students’ motivation in English

language learning from different location.
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Abstract

This research entitled to “The method of Dhamma teaching in English
at Asokayama Buddhist Academy Loikaw, Kayah State in Myanmar.” The aim of
this research was two objectives that are 1) to identify the problems in English at
Asokayama Buddhist Academy Loikaw, Kayah State in Myanmar and 2) to solution
of the problems on the method of Dhamma teaching in English at Asokayama
Buddhist Academy Loikaw, Kayah State in Myanmar. The research was a mixed
method of qualitative and quantitative researches in nature. A questionnaire was
used for collecting quantitative data from 14 teachers at Asokayama Buddhist
Academy and in-depth interview was used for collecting qualitative data from 8
key informants. For analyzing quantitative data statistics including percentage,
mean, and standard deviation (S.D). In the objective one, the answers of the
respondents to the research questionnaire, the level of the study was moderate,
X = 3.36, and in objective two, the level of result was high, X = 3.72. In in-depth
interview section, the result was that the pupils must have Pali words, must have
Nissaya and the teacher explain the Pali words in detail to pupils. The teacher
gave the comments and suggestion as “the Asokayama Buddhist Academy have

to change some method that is rote learning method.”

Keywords: Teaching Method, Dhamma Teaching, Buddhist Academy
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Introduction

The education is the importance for every country as well as the
teaching methods are significant for the scholars. If someone constructs a building,
at the first, someone must make the good foundation then the building will be
last for a long time thus the state education system should have the good
teaching methods for successful and developed of schooling. Every educational
development country has good teaching method so that the countries are bright
in the educational field. For example, United State of America, United Kingdom,
Japan and so on. “University of Oxford Tops the Times Higher Education World
University Rankings 2018” after reading this article, the researcher thinks about
the education of Oxford university position and then the researcher understands
that Oxford university teaching method is very good so that the university is top
university in the world. Likewise, in Myanmar, Asokayama Buddhist Academy
readies to have very good teaching method that is a strong education system has
long been seen as the standard pre-requisite of overall national progress for both
developed and developing nations.

The Asokayama Buddhist Academy which is the main monastery, has many
sub-monasteries for teaching technique to a traditional in Myanmar that was
supported for building of knowledgeable society. Each country has own education
policy and own teaching method as the Asokayama Buddhist Academy has it. The
Myanmar government’s monastic education is very interesting style that is the
examination-orientated method. The students who are condemned to repeat the
same syllabuses until, have passed. However, these could not turn their backs on
the examination-orientated method of study and instead pursue the study of “great
texts”, because the majority of the monasteries are not teaching those texts any
more so on the many students chose the good result and the excellent teaching

method.
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Khin Thidar (2002) described a research named, “A Comparative Study of
The Pariyatti Courses in Mandalay and Pakokku.” That researcher aimed to show the
importance of the grammatical skill in the method of Dhamma teaching. In Mandalay
method, a lecturer would explain the various shades of meaning in a word for the
examination system but also the Pakokku method did not encourage examination
system it focuses on the skill of students. The research compared to Mandalay and

Pakokku of teaching methods.

Dhammasami (Khammai) (2004) submitted a research “Between idealism

and pragmatism a study of monastic education in Burma and Thailand from the
seventeenth century to the present.” The researcher focusses on to show the
problem of the method of Dhamma teaching in Myanmar. The researcher also
explained the problem of the situation of the new Pathamapyan that syllabuses
were designed so that a student who passed the primary level had a solid foundation
in Pali literature and the Abhidhamma, and was able to read by himself the suttas
in Pali, although no sutta was actually a part of the syllabuses. The present research
content and scope will be focus on Pathamapyan students in Myanmar that is his
considered opinion on the method of Dhamma teaching.
Nawshin Shakila (2009) noticed that some researcher has conducted studies about
the grammar translation method to improve the ability in teaching mothed. The
researcher investicated “Teaching Methods and Classroom Management: An
Observation”, students in this method develop the ability to read prestigious literary
texts. They also learn to read and write in the target language accurately, which is a
necessity. However, this method is a particular analysis of the written target language,
especially its grammar and vocabulary that are learned from bilingual word lists
which can be boring as a main task.

In 2014, Ashin Jatila described a research named “leadership behaviors of
school leaders in Pann Pyo Lat monastic education school, Pago division, Myanmar.”

In that study, the researcher had shown the monastic education system, teaching



246 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

method and Myanmar students’ situation. Monastic schools have generally a
significant number of qualified teachers who train some programs such as Reading
and Writing for Critical Thinking and Child-centered Approach teaching Method. That
research content and scope were focused on monastic students in Myanmar.

In 2017, Ashin Indaka had conducted a research named ‘A Study of
University Students’ Motivation for Learning English in Private Schools in Yangon,
Myanmar’. In that study the researcher regarded about teaching method and the
researcher described as a key to Grammar-translation that was later changed into the
direct method, and translation was leaved.

The above described researches have conducted those researches
concerning with teaching method. Though they regarded many researches about
teaching method unfortunately, no one investigate the method of Dhamma teaching
at Asokayama Buddhist Academy.

Therefore, it is necessary to describe the teaching method for the future
generation because if the future generation comprehend the teaching method,
they will be bright in Buddhist literature. Not only it is but also if the researcher
describes the teaching method every Buddhist monastery and university’s teacher
and professor will understand how to teach the Buddha’s teaching. And then, the
researcher hopes that after reading the research, every Buddhist monk, nun and
lay people will comprehend the teaching of Buddha in the clear style as well as
the next generation have to know this teaching method that is the priceless as a

diamond so the researcher reveals for this teaching method.

Objectives of Research

1. To identify the problems of the method of Dhamma teaching in
English at Asokayama Buddhist Academy Loikaw, Kayah State in Myanmar
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2. To propose the solutions of the problems on the method of Dhamma
teaching in English at Asokayama Buddhist Academy Loikaw, Kayah State in

Myanmar

Research methodology

1. Research Design: A mixed method between a quantitative research and
qualitative research were used for this research. In addition, in-depth interview also
included for to investigate the opinions, feeling, and beliefs of the teachers as regard
method for Dhamma teaching in Asokayama Buddhist Academy.

2. Population and Key Informants: The population and sample of the
study were 14 teachers at Asokayama Buddhist Academy Loikaw, Kayah State in
Myanmar.

3. Research Tools: The questionnaire, in-depth interview sections and
additional comments were the main research instrument for this study. The aims of
questionnaires, interview and additional comments were to find out the teachers’
the method of Dhamma teaching at the monastery. The questionnaires were
designed by the researcher into three parts: (1) a research questionnaire with 16
questions including general background information of respondents, (2) an in-depth
interview to 8 teachers (3) and additional comments of the respondents.

4. Data Collection: A questionnaire would be administered to 14
teachers who used to teach Dhamma teaching at the Asokayama Buddhist
Academy Loikaw, Kayah State in Myanmar by the researcher. After the 14
questionnaires having been filled in completely, the researcher has collected
from them. An in-depth interview has been done by the researcher from 8 key
informants by recording and observing. After interview, researcher has processed

all information in recording and observing.
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5. Data Analysis: This research used both qualitative and quantitative
method in data collection. Frequency, percentage, mean, and standard deviation
were used for analyzing the findings of the research. The answers of the research
question were analyzed by the Microsoft Excel 2019. The results of in-depth
questions section were summary similar view and were analyzed by the researcher

in terms of Dhamma method.

Results of Research

The general information of teachers

The results appeared that 14 of the teachers were Buddhist monks. All
of the teachers have been teaching at Asokayama Buddhist Academy, LKM.
Majority of teachers was over 30 years old. The experience of Dhamma learning
of the teachers were 6-8 years and the experience of Dhamma teaching of the
teacher were over 9 years. The favorite subjects of the teachers were Pali
grammar. All of the teachers love to teach Dhamma and their favorite skill was

reading skill. The teacher of the level of education was Dhammacariya degree.

The result of objective-one

This research objective-one is ‘to identify the problems of the method of
Dhamma teaching in English at Asokayama Buddhist Academy Loikaw, Kayah State in
Myanmar.” According to responses of the teachers, most of the teachers are facing
and challenging problems in the method of Dhamma teaching. The level of the
final result of this statement or questions were moderate (X = 3.36). After
analyzing the answers of objective-one questions, the result occurred that the level
of the study was moderate because half of teachers have the problems in the

method of Dhamma teaching. So, the researcher could illustrate as the following;
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Table 1 The result of objective-one

No Questions X SD Level

1 The time schedule is influenced much on the Dhamma 421 057 High
teaching

2 Pupils have low ability in the memorized on the lessons 307 0.73 Moderate

3 Pupils have low ability in the Nissaya (a word for word 279 0.80 Moderate
translation from Pali)

4 Pupils have low ability in acquiring the lesson 264 049 Moderate

5 ltis very hard to teach Dhamma teaching skills to pupilsin 371  0.72 High
different Dhamma-class level

6  Itis very hard to teach Dhamma teaching skills to pupilsin 350  0.94 High
different ages

7 Most of pupils pay less attention in the class 3.14 0.77 Moderate

8  Language communication is hard (for foreign teachers) 386 094 High
between teachers and pupils

Average 3.36 0.74 Moderate

The result of objective-two

This research objective-two is ‘to propose the solutions of the problems
on the method of Dhamma teaching in English at Asokayama Buddhist Academy
Loikaw, Kayah State in Myanmar.” The research objective-two lead to regard the
solution of problems in the method of Dhamma teaching. After analyzing, all
responses of the teacher in the research objective-two, the average level was
high. The occurrence of mean was X = 3.72 and standard deviation (S.D.) was 0.55.
Because, the more of teachers want to solve the problems in the method of
Dhamma teaching as their responses. So, the researcher could demonstrate as

the following table;
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Table 2 The result of objective-two

No Questions X SD Level

1 The teacher-centered method is good for improving 371 061 High
Dhamma teaching skills to pupils

2 The Grammar-Translation method is good for improving 421 057 High
Dhamma teaching skills to pupils

3 The Rote learning method is good for improving 4.07 0.82 High
Dhamma teaching skills to pupils

4 The learner-centered method is good for improving 4.00 0.55 High
Dhamma teaching skills to pupils

5  The Pakhokku teaching method is helpful for improving 429  0.61 High

the method of Dhamma teaching skills to pupils
6  The Mandalay teaching method is helpful for improving 421  0.42 High
the method of Dhamma teaching skills to pupils
7 The Asokayama Buddhist Academy’s teaching method 421 057 High
is helpful for improving the method of Dhamma
teaching skills to pupils
8  All the teaching methods taught at Asokayama 1.07 026  Very low

Buddhist Academy are completely useless
Average 3.72 0.55 High

The result of in-depth interview

After doing in-depth interview to 8 teachers, the researcher found the
result in abbreviation: the teachers answered that the pupils must have Pali, must
have the Nissaya (a word for word translation from Pali). The teachers explain the
Pali words in detail to pupils. If the pupils needed, the teacher would explain by
the table. Initially, the pupils must memorize the lessons and then the pupils

have to repeat the lessons in front of his teacher without book.
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Conclusion and Discussion

In this research, the researcher found that half of the teachers have
problems in the method of Dhamma teaching at Asokayama Buddhist Academy. The
problems were pupils have low ability in the memorized on the lessons, pupils have
low ability in the Nissaya (a word for word translation from Pali), pupils have low
ability in acquiring the lesson and most of pupils pay less attention in the class.
According to the responses of the majorly of the teachers agree with the method of
Dhamma teaching at Asokayama Buddhist Academy but, a few teachers gave
response that some method was useless so it is needed to change.

This section is to discuss the statement question and finding result of the
research. In the present research, there were two statement questions: (1) what are
the problems of the methods of Dhamma teaching in English at Asokayama Buddhist
Academy Loikaw, Kayah State in Myanmar? and (2) What are the solutions of the
problems on the methods of Dhamma teaching in English at Asokayama Buddhist
Academy Loikaw, Kayah State in Myanmar?

After analyzing the answers of respondents by Microsoft Excel 2019, the
result of statement number one was moderate because half of the teachers
answered that they had problem in Dhamma teaching to their pupils and half of
teachers gave responses that they do not have problems in Dhamma teachins.

After analyzing the response of the participants by Microsoft Excel, the
result of statement number two was high because majority of the teacher’s agreed
with eight statements of objective two. They gave responses that if they follow these
eight statements, they can solve the problem of Dhamma teaching at Asokayama

Buddhist Academy Loikaw, Kayah State in Myanmar.



252 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

Suggestions

Openly speaking, many difficulties of Dhamma teaching instruction have
existed in Myanmar monasteries. These challenging problems should be solved
sooner or later for the progress of state education systems. Some educational
policy should be reviewed such as curriculums, qualification of the teachers,
teaching method and adequacy of the materials in the monastery that is relevant
with the international standard. Since, as it was mentioned in the literature review
motivation and learning are interrelated. All these can influence the monastic
teachers’ level of Dhamma teaching in any Dhamma subjects.

This present research was in general small limited research about to
study the method of Dhamma teaching in English at Asokayama Buddhist
Academy Loikaw, Kayah State in Myanmar. So, it will not complete all. Therefore,
future research should be investigated about the teaching method of Asokayama

Buddhist Academy in Tipitaka (three baskets).

References

Ashin Indaka. (2017). A Study of University Students’ Motivation for Learning English
in Private Schools in Yangon, Myanmar (Master’s Degree Thesis, English).
Graduated School: Mahachulalongkorn-rajavidyalaya University, Thailand.

Ashin Jatila. (2014). Leadership Behaviors of School Leaders in Pann Pyo Lat
Monastic Education School, Pago Division, Myanmar (Master’s Degree
Thesis). Assumption University: Thailand.

Dhammasami (Khammai). (2004). Between Idealism and Pragmatism, A Study of
Monastic Education in Burma and Thailand from the Seventeenth Century
to the Present (Doctor’s Degree Thesis). Graduate school: Oxford University.

Khin Thidar. (2002). A COMPARATTVE STUDY OF THE PARIYATTI COURSES IN MANDALAY AND

PAKOKKU (Master’s Degree Thesis). Graduate School: Jati, Bilingan University.



7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1A - dguivu] 2563 | 253

Nawshin Shakila. (2009). Teaching Methods and Classroom Management: An
Observation (Master’s Degree Thesis). BRAC University: Dhaka.
Venerable Gunapiya, Agghamahapandhita. (1976). The basic of Pariyatti, tr. By Viveka,

Loikaw, Myanmar: Pubbarurm monastery.



7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1Au - dguivu] 2563 | 255

yurunsiadeulnImedenududnsuyseruvaanguay
AfauvanvanemawalulszmdlnelnensdaaSuansuyve vy
TUN1INTENNSATEUN
The Social Movement on Human Rights by People with Gender

Diversity Groups in Thailand and Buddhism Human Rights Promoting

“ A ae
Received: January 23, 2020 yain1 Walaniie

Revised: February 02, 2020 Chunipha Poedloknimit
Accepted: February 03, 2020

(chunipha@hotmail.com)

(-7 1
Unanga
= [ Y & v ) d! z-:l' dl' a ¥
n1sgnideatulvilunevevludeeulneg dundanisiedeulniiesunsas

(% [ V)
1Y o

AvisTuiiugIuaInsy unAnuaull Imihvansssundauasudnsuyverulunsennsmann

e

—

a a & o P o , a a a
UiEJULV]EJULWGlﬂ']iﬂJIUﬁQﬂNVLVIU L'W'e]Lﬂuﬂqiﬁgmﬁ)u@n"lmLU‘U"USQFLU?’\IT‘INE‘ULQQW LOR

©

[y

wiugnfianuvanatensnelusenalng ianisauaimuin msliinuagiug

2D

madaay danalviEianuvainvatgmanagnnseinanusulsslusukuuielasaaina
VULLALINUTLUUANUAA AUTD WAENITNTEYIINNTURUUTNGUR I AIUTAINTATY
MamAgnnsedin wudn Tundnsssundaaiuuyvesulumanssumsenauilaladgnile

FEUUANUAR AUTOTEdNaRDN13NTEIAINaT wildun1sduasudnSuyvetu sz

fa

nsznnsaawaouliuywdidnsiauesiisaglasu nansssunduasudnsuyvesuly

4
v A &

wszwvseaul Jndundnsssuduiugiuindumsaduayunisusesngiujuiainanis

L]

2

wswansuyvevy LWiddendeudaiuwesiu Guwdnsssulosdutiunfendniuyada

AEIARY: nsduirdounnsdany, BvBuyweY, JHANUMAINTAIETSNe

1 Y. o s

NId8dasy ANEAIRLAERT WNINGIRBUMPNANTUTVING R



256 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

Abstract

The Social movement on human rights by people with gender diversity
groups in Thailand Being marginalized in Thai society leads to a movement to
demand basic rights from the state. This article compares the principles that
promoting human rights in Buddhism to compare events in Thai society in order
to reflect the reality of violence occurring with gender diversity in Thailand. The
results found that the absence and social space as a result gender diversity were
subject to structural violence. At the same time, all forms of thought, beliefs and
actions that gender diversity have been found are In the Dharma that promoting
humanity, Buddhism does not cultivate the thought system. Beliefs that but is a
promotion of human rights because Buddhism teaches that humans have the
rights that they should receive the principles that promoting human rights in
Buddhism are therefore the basic principles that support human behavior and
respect for human rights. Do not take advantage of one another Which the basic

principles that are Five Precept.

Keywords: Social Movement, Human Rights, Gender Diversity

UNUI

Fipulngluiiagtuealdlidinuiiusznoulumemaanmausssmndlag
Aufintiufe endasazinane winianuduiuds Tuusunesdnulnadudan
fiuszneulufedauuandnamainvatefiun faderd ot maut wuusssion
Uszindluazfausssy wagluianarsmnuvainvaneiignnanis faiinguiignideady
T dungumneveuneriianiugsedludsaulnedsluumandnnstiull sgndnings
fenin “gflaramannvaneniana” (Gender Diversity)

nn1sufvesdanusiamad 3 viliiAnmedy 4 Tuninunevainviatsiie
uAndunsldassmuuiSenaungusenannidu nvme dslusfinmaneds yaraiiing



7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1Au - dguivu] 2563 | 257

a

wioudvoivrzmaasanvuviodotorzmalitaaudumndlamands urluvaued
HagtuuFummedendasuly i “nzme” dldudeuanumngly Wuyanaiiin
umdeuiveioizmanowitensualdnladumandgs viedanuussauniazduma
i aguusndnuainama (Gender Identity) figtlaiduinsususingliifiusiniu
TutsduniUisinuan liasndunguimdeaisngmds (Lesbian) nguiesnue (Gay)
;ﬁ%’ﬂié’ﬂ;ﬁjﬂammﬁ (Bisexual) Fsvsnefamdaniefuedls yaraduimaainiwariuia
(Transgender) wazyanailidriansevluzoandamands aunsadulvanazujias
nsseuudndnuaimaneanuulauuuvils Wusadnuaimanavesnuiesiisssndnuol
fe (Queen) Tnosaui3enin ngugfidanumanvaiemanavde LGBTQ usinglu
derulvedagiu Weodnual Insassal, 2554)

vauzifvatuillonssusngnsalniedng nuin msduied ouvesnguay
Fanarthmunendndidey fe Msidavdianmiisumiinanewasmemds ewin
dpudsfnmaunguisnandedmimiin “uie” Jufaterisngrineidloaungy
AINE1IYNNTEVINAMUTULTIUTURVUAN 9 1 JURUUANLTULIIlUATOUAS) Faug
n1sUsruliinsumsiitanidnineg) Jsaulvusdanigmumaniiidn aaenaun1sads
azidaaniy 1191 3ela saluiagnanaiuynana Ssguuuuausuusifanaitueg
fuead amnudevestialanyanadidediiinuvainuaieniana daguuuunisgn
nsphdnantafundnansuywevudsi auenssunIansuy vevuwiend ledow
AN AvEuywerumneiadnAesauduiged avs lEnw uageuauene
VBIUAAA (UBNT §382ans, 2557)

uanantl Ussnalneidulssmaitudeindudiomms Sudindsaudnilng
wiuomuIAn Sausssuniwy fusndunnintu winhidefnwndnsssudiaoures
wsznsiilulseifuanSuyseuanuin vdnsssuidaaudvsuyveuuissdaesy
avvayulvitaanyaeaimnudulalunisnszileglidasovdnAasssududiuay
Aertesiumansgiuasnsliiainmuosyena Fsluunanul asthnistuedeuly
UspiiuAnBuyweruresnauiidarumainuatevname fiiatuludinumdTeuiisusy
nénsssufidaaiuaviuyverilunssnnsmann Ao msduindouiionsisau Tiud
mMedeny Avsiasnm éﬁ’aﬁ?wé’ﬂﬁiﬁﬂuwwwwﬁmama3‘15“|ms'?fammmswﬁw%ww&mu

bAnANuWinfiey wagegsiuiuliegsasugy



258 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

LulRALNEINUN1sIARRUlNINISEIAY

madoulinediny Wuidniinegudunuueinelalinanumunglii
n1sufuinisvesnquaniiiidnineegslaedanils n1ssmnguvesaueiaziiuy
ansiazlidunianisild dwmsumanyueinen sesinisedeulwmisdeeudu
Fosvaansilasunlamediaunasiduseinisdes (ugnus fadiay, 2560)

& 4' o I3 a =
wonanUu n1sadeulmmsdsaniiuruiunisvenisiisunlas n3e
A a N [ a A 1< Y = a &

nere1unIzUdsusUanisedaulmmisdian luednfuanlunstunfounduy

oA’ N @M Y Ay I Y A
n1ssungunbiidunianisvseidunanisila fldanunsesarmilagnisiadoulng
ndsruduasiulumuussiagiunisdsnuiiusg (Garner, 1999) vazLAgaiy

d‘ U U d‘ 14 U

Yuaunsad eulmisdiny Fudunisiudsuwdaclassasimisdeay wazsiduyn
ANuFuRusvesdalanyAnaLii o7l Ie N Nd LA UATUANK T g NLe1TAe T B
(McCarthy Zaid, 1977) usnainiu n1siadeulmnisdinunssilosnisenounidfey 3
Usznslaun 1) SauysludoUssinuniiliasisassui 2) Inssudegianie
Wiy n3efigunuuesansiane 3) Wanuddydunisddiusunslunguiazain
a151964 (Tilly, 1981)

na1laeasy n1stuiedsunisdsanlaoidurviunisisududy 1Ounis
v dl' v 3 1< o A & 4{'
Juindeulugunuudnuasvesrudy lunsindeulmlugawsniiidunisiedeulnaly
WAL WU NSFadisosdawingey Wowd nsguasnuidulsiond dns
N1399A554 UAEANUWILTELYRIERT TIUN N15sRdTaausnElluy Wy NsrafIunis
[ 4 ) 4 ) v d' A a ' [
e Wudu waslunstuirfeuufasanusuisuassaunguuuuidunienisuag

Lilumens@eldanunsasuinsemanisalivenisalasmila

wUAAANENUENSUY BB

[ Y]
v = [ 1

AMENTIUNTANTUY WHTUUVIVIRYALTN TR IYUAUAIATTEITUUYUHA

5198113N5kNe WNsANTIY 25640 Fednadsduldideud 11 aatau w.a. 2540 1y

a

I oA a X o I3 v a U g val a
DIANTNLNATUIINNITLIENTDILLALLUUANUADINTURIUTL U1 VU WHQV?QIVNﬂﬁIﬂ@ﬁi%

v a

rNduasy wasiinyadvsiasn1nueaUsey vy (ANNTTUNTANSUY Y YULANR,

2561)



7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1A - dguivu] 2563 | 259

a a = &

AnSuyweyy vueds Ansnuywdvnauiisllugiuziiluuyediuunsgu

9 9 9 9

<L o ~ i

Juaifiadl Wudsdndulunisdssdinvesuyvdegeildnasuaziinuan \Judns
f

=)

9

[
=

TasuniseausuaINUILIUsEme g luAieanInnuLaneAglusaavR dn0 L 81

e

AW AEUT FDMUNINNWNIBLAZFUNTN (&L 21330, 2545)

£ ~

YUty demenuinevesdnsuyvesudmuneteinarsanuduuyud
a5 @3 uazANALalan1AYeIYARATAFUNTTUTe T ARSI ST TN
W931%010013NT INY (AENTTUNMTANTUYBEYULAYIA, 2544)

AUt eIUAUNUIEFNTUY BUYUATUNG NITEAIENT AIUNE NVD
wsgyMsAaU e 1) AnsNewiiTined e AvsTindesiTinegilonnuiudeves
au 2) Avsiagiiainm fe winmlumnuAndiiulaznisuanseendlifinn guunsuas
fassu 3) Avslun1sfne Ae NnAudpsliavsiagldfunisfnuegiaviniion 4) ans
lunsndau Ao AvSlumsuanamaudfuaslinindautaloegedase (Tt snwai,
2545)

namlpgaguud Hidsundunesvinnisendvduyseruiiiureusuasini

Y 9

gousnmaailalulauu ldawnsaldladud wWiuldanusingmisalnsduindeuluy

yala =

Uszihudvisuysevuvainguiidanuvannvaneniune Jadudvstuusniingusangtd

lavinnstuidou vauzfeniuludnyuuemilaunsaasyisuanudounesludn sna

Lazn15UIIs0esy linaziluluiseamesszuunsiloauazulouis gavneaungy
Aa o o

AananRaeriusy ed Vidluseninlalanyana vsedirunlsnanuaisiuiuuviinig

o P
YULAADU

nstuadaululszhudnduyvevuraingudiinunainvateniandly

Y

Uszndlne

n1stuiedeululseiauansuyveruvesngundanuvainvatemanely
Useelneszozusn Wunistuedausendaanldldidunisseauassnings wadunis
Fuindeuite e usginsAMuAnanUseTUANATIENTU Y BEYUYDIAUNIAIY

VAINVANENANA lAgvnUEenUHUR InsIgmauianLiaNAINLNa 91NNSHANGY



260 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

Tsgessuynd 2550 g 3 ludiuresdnsuasiainnvessuyilneuinsn 30 Tisey

Ex] v Y

1 yeradautauaiungrunelagluANNANATEUN QTN B BL AU Sl g
favswindiutu Tneflunsnsfismuntunndy SUufineeususiuuuieesue
angvesiweal i AmuavdnanuauemaaznishidenfiAunyaaai
AULANASAY s?jﬂﬂil’]ﬂLLGmG]"NL%‘IENLWﬁﬁ?uuaﬂﬁ]’m"U’]EJLLagﬁiﬁﬂLLﬁﬁgﬂﬁﬂJﬁﬁJaﬂ Snanual
PIUNE NAFATN FAImaINaneamAdie SadoinduduStlunstuedoudes
AILANDANAYBSE TR AT AV EY LN

venantluntiderdesmauwiiaeny Usy Renanianumannvanenisine 7
Faviaulul wa. 2562 lesausamnstuindsudessuiuansueaddnludenulne
wua1 Tud w.a. 2554 @:ﬁﬁﬁﬂmwa’mwa’mw}ﬂLWﬁQﬂami’lr}J’mL@ﬂaﬂﬁ’]‘Uﬂ’li Fadu
LONANIMTIFYRINY NTaATIUL ntenans (an.43) Faduenanstuiinnanisnga
Fonmvnsneaiudnfuswmsmsdmsugiisidnimthi “une” Jamnsuiluisey
ngudnase dsluenarssunsldinsaunguinaiiiuenatssunisindy
“Isndnamsognasunse” Mndfiagviousnd handsnisiuiiesdemaunaseaiioly
uwiludfifnsdenanaunseismaunaseslivsenmelinsensrnainulduseneld

va o

nNTENTIAUUN 35 (W.A. 2555) ponmuanulunsesvdngasusiunisnmis w.a.

<

2597 iiufumusaeludidu (12) vevssaaulude 3 uiingnsznsis adun 37

va o

(W.61. 2516) eonANANNILNTETIYS A ATUTIBNNTNING WA, 2497 (12) TTlHUReY
31nnstdadleaingtns undu “wmanizwmaninlufesiumeaniiiin” (Gender
I dentity Disorder) uagthuuflaonans an. 43 vesyaraiiduaudmina naonay
vhunujiadungimenasndeimimaiidizunsenadonmmsnosfudiivnuns
nmsaudstiagtu uitsegslsfnuusiiosmazsasuly udenansdinandanssodld
TumsUszneugansaudng o Geideinlidminajueseungudanaunndiseanty fad
namvesivinnuiuindoulssidudvsdsd
«Iuvszifuisesdnsussloniinsmeazldfuiilensssydosdnuaouly

v o da = v = 1) Y] ¢ 7 R I
ﬂaEJmVlﬂmum%Qﬂi“lﬁLﬂWﬂﬂﬂUﬁﬂ.43 Mﬁ@lsﬁﬂqwﬁuﬂ'ﬁLﬂﬂJGVWWI'ﬁW]']uu LLW@EJWQ‘]ﬁﬂ

vala o a & = Y o 2 v o 2
Cé]"lllﬁ Nﬁ']\‘iﬂ']EJIﬂEJﬂWLUWLUuLWﬂGU"IEJ ‘1/]LﬂHLsﬂquﬂqiﬁifJﬂLa@ﬂ°'|?J¥C°']@\‘1U']1Uﬁﬂ.43 uIU



7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1Au - dguivu] 2563 | 261

U58NauMYNgINTIumIe 9 Llunsadasu kaswiueuindesd “lsadn” du “ine
anmlinssiumaiuia” denagyilinzimegnuesegiaunninaiueenly duwasionsh
ﬂzma%a@ﬁ’mﬁumﬁu q Tudaauaenauin....” (Uszailn, 2555)

yauzlAsatunuin nsiad eulmluvssidudnsuyvevuve s idany
wanvaemanAnanssuaA e undluse Wunsiiuruiusassaluauissauu
Wleuanseenisnsimmuuazanumagilalusadnvalniane uazdunsdnisns
sodunzenfrofiidarumanuansmand dslulssnaledatufideduiingldio
“Fodmindlnsd” FlFiRnmnmsaiiuandsend waznmsaivafinfunguingnn Tne
Anmsanaiy nisvhireanngualuiuildldinsdaianssy dundenisyui 9uld
wan1saiauuLssiAady iliiedednsanuvarnnatemanadundsdese
AUENTTUNTANBUYvETULI AT IN sl uese iz liaunsauntdes
AuasesfumgnIninLTULTIRIna 1l vazdeatunisingrnglisesfuyanadiy
e vilhiAndedlninienguane msgnilidumevevagnidesdututiandenis
ssantinduirdeusidns dndunnis dnnguane wasidanfiiuituiianssasile
snszdunsAdouliandenissungy dadsesdnsiivheruduanilingudiian

= & I 4 A | 1 [
NAIMNUAIYNINNA ‘UQOE]’J’]LU'L!@UEJﬂaNV]LGUEJNG]’e)i%‘Vi'JNﬂ?ﬁiELLagﬂﬂﬂﬂigeﬁﬂﬂui’Jﬂlﬂ

aov o a

fanshaIdeigiungineNANATINgUNIAINaINNAEN N

uenantiu mafinguanelaiduasosdvivesfinnuvainvatenianminnns
nsfuledeunsesedygRnnuriniionseninana we. 2558 lngesdninass eedns
Avhauduind sududns ssdnsmalszvvuTINUInwIm3 e odavinsaiaum
nginefiannsaduasesaziiuniduied sudnivesdiianumainuaienia ne
ﬁmﬁmmmd’%%wmﬂfq':uﬁ’ana’nﬁﬁwwswﬂ’mq}’@mmwi%ﬁamw*im,wmmz
Usgmeldidlotud 9 Aueneu w.a. 2558 uwivianuiduaisdaudfaziingrunedananou
n1sgnidenyfuR (Discrimination) ndudadilimuluderulveidu nsgniing Ygnila
syuuANAn AT sruLUEBugUAnusduTsenAnwnoudy Fedliiudud
nadlosFounad sgnersmniunu Ugniltenfiiouna uaznisudndianuidefin 4
Aeafuamnuvannraismanady wilsdeSouneivrugiuguAnuvesisen@nw

MOUAU BSUANIN “...NEUnALNA vueie NqUNFBnsIETInLuUmAnTIdINiUN



262 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

nueaduey neflanusioinisedansind fiazidsundasssmenuesli dunanss
.7 HunnsAnsdnvaziondiend uazuuuiSsusainandmalinguiivinay
sutuirdeudnSuesnguiimuvainvaiemanasunguduniisdefamiaenuigh
Reteuiioidsuntawuiluynanudiignsios G3ms Jeaniing, 2559, u. 46)
YaugLAgaiuaINNan151d8ues UNDP Thailand #ivinnsAinuidelngesdns
senineUszina Masy Madszandsen lAgfuTsunUNIUNgRnsLazuleu1ens
SusoamaanuzmunguansluUszmalng wuin gafinnumainvateniameaszay
Jaymenansuansiinu nsldienansuananudmivyanatiuneavinlvlianunsolddia
§ognefidnanas ianenia uazdaoads mndldsun1sfuseunaaniugyanguuie
yanadmmaEdyiunsidenufUinasiaiu wu nmsliienarsdsliaonndosly
AUSAANYAUNIUNANTONITUAAIBONNINNA N15EanUfURe19dINaRBAIY
Uaenduuaaunnatiung 91aRafuyARATILNAaNAINTEUUNISANY) USNITAUNN
n1391991u NsEfRnee TeusluAnsléfu nsaeimdevnadanu idusu (UNDP &

APTN, 2560)

fl
1

nansssundeatuuysesulunIwsEwnsagaun

31NNsANIvUIUNITAG DU I IR AT UENT UL BEYY YRINqUALNY
AumaInvatenIsnAluUssmalne wud nsiedeulmveanquaingdignisuiuan
=] v Y ! [ Y & A o o Y & vy
nsgnilentulmdungueveunsdeny 15fnu waviunniedaay n1sgnyinidudd
anurTesdalignnszinauuwsdlusUkuudadasiaiagu naatunseunia
31nan1dufnwrunisinsianuisdes sy souludsanauludsauuengy way
wsauiilidnlalusewasanuvainuatevnand Jsinlinguanainaiedunasy
nan 1SiAvsfuazdnfrsludiny vuslAgdfussuuAUAn ANULTD wasNI3NTLYIMN

sULuUAIngud danuvanvatemanag Anseinudn lundnsssunduasuuyve vy

'
= 1

Tumanssnmsmauldlivgnilassuuanudn anueiidraionIsnseyinfngnd we

Junsdaasudnsuyvesungenndeaiuindannis Yjyaiainaindiednsuysevy

A7} q

a 1

insgnsEnmsenawaeuliuywdavniinuesiiaglasunegnelangurianssy iz

Y

NEUMINTTUABNYUINTITUY



7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1Au - dguivu] 2563 | 263

a

ﬁumzLamﬁ’wé’ﬂﬁﬁimﬁdqLa%uﬁmﬁuuwmmiuwwwwﬁﬁwam%qLﬂuwé’ﬂﬁiiu

9

a va a

muwu%mwLUuﬂ13auuauumiﬂiqumﬂgummmmsmawawamwaﬁuu Tl Do douds
Funaziu Fadundnsssudewuriuiae NANLUQYIRA (WIzaUINY anaaNLs (WUdew),
2557) Usenause

wansssulu@ada 1) Uraunduinn visudl 1na1inenishiidendeusinsie

FInTenevesaunIawiLaTinnues uinsindsulmdnanlaiamanisaline

1 Yaa

FUld nui auAmmnssuildtulanguiidanaumainvaemanaindu “niatiu

Y

= PR B a N oa ' 1Y o
AMALUBY” AAYDN 2) BVIUUINIUN LITUA INA1IN miazL’Jufi]’lﬂ’liaﬂGUIJJEJ IWEJE)’m’l’i
3 M9 9 leju ﬂ’]iaﬂsUIlIEJ ﬂ']if]ﬂf]@ﬂ Q@Qa ‘1/16ﬂﬁiiumﬂa’I’JaafﬂﬂamﬂU“UUUUﬂ’li
indoulvadieuiudviuyveruesngueuiifinnamainatemamaluusemelneg

Yyaa

wenauiiiimannvanemanaldgnalueavsanziaduiviuyveruduiiug
Mnnsignansanauludeauitaungusanadudidinivin Jsnsadeuln
VNﬂm’JL‘Uumi‘WEﬂEJWiuwaﬂWLJI‘VILﬂ@ﬂﬁﬂ@MiUﬁ]’lﬂﬁﬂﬂm%’]ﬂﬂ’]uLWﬁaam’m%‘u lngianiz
mMssedannasglunisfundesdnsanuminiiounane wsizluein szuuamide

Tufsau 520108955 HanudeNniunalue 2 nasawintdu town nasswvsauduwne

<3

o a

waznasawssanudunds dfinaedlafiunnd1eainaesnaesranaid deindudulasiin

wlanludsaulng dedu nsgnulusdnsuyvesuduiugiudsdedntygfesy Ty

e U

o a a

gosuyny winguiananliléfuauduases Saduiiinvesnsindeulmussifuans
uywerulaensiauedn Wussaadn “waanm” aslusgsssuyad wa. 2550 Tu
118151 30 win1sduiedeudangn dnlngdaliiansanesiusnunaasumiameld 39
Fudannsatufinluanusuaiviedgsrsngul ne. 2550 Wiy masidesaind
1 e Wnnearussiedndinanoguds uazasdedidenuftRroyanatiu
fadedl 3) niug $9219191 Lsudl Andnd agiuainnssenginaluniy
sudunmshaneiesigiiuazinlavesnudu ddudedsnanfifoudnnummiein Hu
msduaiunsevindsiigndes livilgduiensouannsnsesi wiensindeulnadng
fensnszyivenuleslazlinsenuanivesidu dsmdnsssufinanasnndesiuns

wdeulmlugie wa. 2530 Nladilsatendssuin daudiuslugadanaiilienfsedy



264 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

Huind vidensine Avansuludaui Wedindniidunduaznsmeiduihnme
dossnarudnululszsmelng ludsnandand iy nquiiFendaesiung viensime
Lulansmeulsnionsasosesiudiaudiusiusagale winauldtyailunisadng
Aanssuassaziioaudsend USusiauafiivansimdsay 1wy nsuangaensounsie
detlesiudasindrilsitunguiidssiomsfinlsa sasffulfmndiasnisdeatuiy
MNEumsIUELazYSUTEEIN TN UNN Tuns qudidelsaendaninmelng au
Huiuesvesvusiileuiuns

Aadefl 4) yamvn vsud msliasiuainmsyadia Aedeliiliifeusedu
aunmwesgmiludany Witlenuadlasiodu fianudedndyfisssu liwaiasenimwa
mesuingviedeldios dandndiasufnanaonndeaiumgnisal an. 43 n3dnse
#319INLBNANTNTIINIATUTINNANSATIED NS NDR LIS TUT IS
nmsvestslng Jedufimunswlddefiiduandmmaviomaaniwlinseiuine
Audiamsgluedaly an. 43 Tu an. 5 uazlu an. 9 szyfesidiluenaissvnnsngi
Huandhamarediidu “lsadnans” Fsldinsiuindeuwihueieteiiounsimelne
Fadussdnsiianusudvsvesiiiuandruma vie Transgender Ingsnnsdiinun
Youfildsunansenuiiievinnisiasasesesiamnnisalvesilaanyaraiinuiae auidy
funvosmaunasesiidimnwliifinaouaindiit “lsadnn1ns” 1Ju “inaanizine
anmlideaduinenda” luenans an. 43 sasaauihanujifdunsmensendgedny

v

R GRIRRIGRLY

q

Y

fadei 5) q3uuse fvy Yuiggun vsud nsazfuannisivgsiude
savsAaniannuia iszaasdaudiansainliRumieanudfonisunde
af yiludeiilinigyh iiesrsmsiBusuiuidinuaziianmmasuluisle Wus
MaNsITUAING AenndesiumnnIsaianAnsINvesy ARt IIA dsandeyares
anawaudamaglsuve TGEU seyid wmznsmeiigndsnssiusisdu 1612 1o lu
62 Uszwnavialan Tuswaudl 14 Medunsdonslulssmalneg uuuunissnde nns
Uhare dufundiei dsanandeadansmedunannaiuideuaznisvaevasuves

an1usng 9 sawsauludsaueglulewdin



7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1Au - dguivu] 2563 | 265

unagy

YUIUNTATOULMINIFIANATUENTUY BeTUTDINGUAUNLAUAINTATY

1Y

manelulszwalng UssiudnBuy e suuasndnsssunansennseaufunaniuga

[y

AadmindunmsdaaduuasnanuuAniwdssuifisunistuindeululssiiuanives

quiidanurainvatenanenatenmlaegnstninu Jadung uissssugfiaunse

]

v v

AIUAY HaNAU uarUszAuUszradlinistunisudunseinludaa ldideadeugau

wlvgnstundenludseiiuavsuyveruvesngudiinnunainuatenianelulseme

IngliussanuingUseasd

UITUIUNTU

nuA nuaRsTA. (2548). LEAATSUSSEIUEIEYENY e TULALAAlNNITANATEIEYS,
UATTIYEL: naluladasuns.,

AMENITUNTUTEATUBIANTAVIBUY WY, (2544). NalnANATENE U Y YUI
SPOTTUYEY. NTUNNA: WIATA LBLUT.

dlans vala uaveluns wTouns. (2562). iwAuvae s UseImansnauvamnyant
e, N aUuRiisiaminsSeusiviand daiaddnanuuing
LAZIALDIARINS.

WU 330, (2545). WnsmIaNINUANSUNYETY. NTUNNA: §1UNNUAMENTTINTT
ATUY YL VULAINF.

Fodnnd 9naiwil. (2545). 958AIART. NTUNN: UNNTNYIRYTILAMNA.

WizALiINg aneanls (Wednd). (2557). Anwiansuywemlunsenysman (@nsinus
WNSANEAN TN UGN, ANUTIYINTENNTANAUT). UATINENREUMIPHIAS
NIUTIVINGTE NITUATATOLTEN.

Yuns g3uans. (2557). ananvaluazigmanaluussmealye. n3unna: 83Ann3
WSUTER I SEINA.

Uudnwal Wnsassal. (2550). yuaunmsiadeulnmdinuyesmutiume Gnendinus
USyaunui)dnudin, aindenuingn). UIngIdeveuLAY. YaulnL.



266 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

103 J09N3ING. (2559). ARIwMa NI INmAluuUUISEulYe. namwe: Yails
Wiodvsuaranandusssumane.

Garner, R. T. (1999). Virtual social movements. Presented at The Zaldfest : a
conference in honor of Mayer Zald, University of Michigan Ann arbor Mi.

McCarthy, J. D. Zald, M. N. (1977). Resource mobilization and socialmovements: A
partial theory. American journal of sociology, 82(6), 1212-1241.

Tilly, C. (1986). The Contentious French. Cambridge. Harward University Press.



7719975 NIT UYWUAIFATUTNTIFAIY 07 6 avud 1 (uns1A - dguivu] 2563 | 267

WUINNNTIANTBINALNSINONAUIFINITNYIANUURBASY

Strategic Management Guidelines for Developing a Security Business

ugns JusduguarnuatA IYUIBNE’
Received: March 13, 2019 ] )
Revised: January 29, 2020 Natagorn Watcharasin, and Kamalas Phoowachanathipong

Accepted: January 30, 2020

(pzpro@yahoo.com kamalas2013@gmail.com)

o 1
UnAnga

unAnull Wunisfnwiwumienisdanisdenagnsiieimuigsiasne
AnuUaensdy lngfnwiilonannunaitoyadnia o Usenaume WuIRANguaIunIg
TAN5L89nag NS A 28n15UIMUIAN PESTEL Analysis G a1 un1siiasisvdade
= v I3 A o s o W a ¢ o v cs
duwndeunieuen Wukwimaiiainluussynddmsunisiiasendadeamunisides
LAsHEN dany wialulad annzwinaauuas AusslisuTaUIAumUNguLIe wag

WUIAA Value Chain 989 Michal E. Porter 1{uluimmIusean@aInsunisuingnawun

]
a a o

MeN153nn1sNely ieas1anseuiun1snsusmsisivssansann dlugnisnnaunu

a o

IAN13NagNsveegInasnwAuUasady ludagdugsiashwinnulasnsdedioy

9

TununkazdvInunsgulun1siuinig Ussneudunmsidsuwuasvesdanulan

a o

Wuldegresasa fanudndungsiadnuinulasadedosusudaliviudunis

Waguwlas Fafilsulafnwduasngriuasiilausiuiniainisdnnisnagnsly 5 a1

Y
=

AD NAENSATUAMAIIN AIUAUTIALGY AMUANNEANEL ATUNITATINAIIULANA

wazausuny Wotduwumsdmsunsiaugsnabifiussansnmuazlauinsgiu
moly

ANENARY: N3TANTSLTenaEns, gsnasnweuUasad, n1siaungsna

LU3¥m Shwinnudaensdy dds 9adlu 31

2 ANV AUEUYBEANARS U TINEITENNNAINTUTVING Y



268 | Journal of MCU Humanities Review Vol.6 No.1 (January —June) 2020

Abstract

This article is a study of strategic management approaches for security
business development by studying content from various sources, consisting of
the concepts of strategic management theory by applying the PESTEL Analysis
concept which is an analysis of external environmental factors as a guideline to
apply for analysis. Political, economic, social, technological factors, environment
and Legal regulations and Michal E. Porter Value Chain concept is an applied
approach to implementing internal management in order to create an effective
management process leading to the strategic management plan of the security
business. At present there are many security businesses. And still lacking
standards in service Combined with the change of the world society Is fast It is
necessary that The security business must adapt to the changes, in which the
author studied, synthesized, and proposed 5 ways to manage the strategy, namely
quality, speed, flexibility, and creating differentiation and cost strategies. To be a

guideline for business development on efficient and standardized.

Keywords: Strategic Management, Security Business, Business Development
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Abstract

This article studies the concepts of quality of life development based
on the sufficiency economy philosophy by synthesizing content from various
sources, consisting of the study of concepts, theories about the sufficiency
economy philosophy in the meaning. Key concepts and application to Thai
government officials the concept of quality of working life, In terms of the quality
of working life which many academics have presented. From all studies, it was
found that the quality of life of Bangkok government officials. Must know a
lifestyle that must look at and explore in various dimensions such as environment,
income, progress in the duty, satisfaction in living status Work relationships work
internal process and the conditions faced by the current obstacles which can
apply the Sufficiency Economy Philosophy consisting of moderation, reasoning,
immunity, knowledge, and morality to expand and applied as a basis for

sustainable quality of life development.

Keywords: Quality of Working Life, Bangkok Civil Government Officer, Sufficiency
Economy Philosophy
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Abstract

This article aims to present perspective on the relationship between
humans and environment along with studying at the learning to application concepts

in order to build good awareness to the environment. Moreover, the article also
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includes Buddhism perspective, which explain about learning to application of good
awareness to the environment. Buddhist teaching and learning concepts generate
good awareness to the environment as Buddhist teaching and learning to application
concepts are related and relied on each other. Raising consciousness through the
learning process towards change including application of Buddhist methods in
learning bases on process of student’s experiences from reflection of critical,
conversation, and discussion. Those experiences with the reason of environment

perspective are important for living with the kindness for every living thing.

Keywords: Learning to Application, Environmental Awareness, Buddhist Teaching

Methods
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Abstract
This article aims to emphasize generating happy environment for the
organization that makes worker happy and productive. Happy environment in an

organization can push and trigger workers’ positive attitude such as dedicated and
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determined towards their responsibilities and organization. Primary Factors that
create happy environment within organization include workplace location, love in
work, creative and new ways of working, helpful of each other, and positive attitude
of working. The organization’ s supervisors or leaders initiate these factors of happy
environment.Organization supervisors should comprehensively focus on three areas,
which are physical, mental, and societal. Last but not least, this article also mention
about the benefits of having happy environment composing of two achievement,

which are successful people and achieving goals.

Keywords: Workplace Environment, Organization of Happiness, Efficient Works
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Abstract

Equality is a fundamental principle of human dignity. Humans are equally
supported and protected by law without considering human attributes such as
ethnicity, religion, language, and origin. At the same time, the principle of equality
is a principal that controls the government authority to exercise its power
independently to particular group. The government must be able to explain why
government takes actions that cause effects or provides advantage to specific

individuals.

Keywords: Double Standard, Unequal Equality, Good Governance, Thai Society
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ANLaNenIA (Equality) inlde fuddn anuwinieuiu Ae vimulauesii
anavans UftRashiauetuluruiians uanauelugandlnesmsudsuudly naon
fensmumanzung e ANz yana wnnsailazdsuandey gadesmusssuluudas
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ThudemilsfunnTudae (Dick De Vos,1999) waziauameluainamsneyes (John Stuart
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Abstract

This article had the objective to analyze learning management according
to Buddhist method in the 21st century. The results had found that teaching by
teachers must be take children love us for life and with the goal of teaching. To
make children have life for skills on IT and self-learning continuously. It was
something new that still in the process of being tried new things that have been
revamped, tried and released Innovative teaching and learning was divided into
2 types which were Innovations in product categories then inventions and
innovation in the form of techniques and teaching methods. In addition, there
were innovations that enhance the characteristics of the learners in the mental
range, including discipline, honesty, responsibility, generosity, and wisdom
consumption in Thai flock ways which the teachers must have insert for life in
the 21st century. It consists of learning skills and new inventions by using a variety
of media to organize the learning process. The essence of life and work, using
Buddhist principles development of teaching and learning innovation to be
guideline for being good, smart and happiness according to the potential of the
new learners in terms of physical, mental, emotional, social and intellectual as
well as promoting the cultivation of morals ethics for students Including the
instilling of democracy in schools an important way to raise awareness for young
people to be aware of various changes in knowledge, skills, then be able to live

together in society with peaceful and progressive of the nation and so on.

Keywords: Learning Management, Buddhist Learning, The 21 Century
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Abstract

The Buddhism propagation is to bring the Great Buddha’s teaching that had
been given to be the preliminary principle or major policy, and thus led to the
defining of propagation purpose in accordance with the core policy. The operations
were systematic and in a way of dismissed suffering by the guidance of The Great
Buddha’s teaching. Buddha Taught to Ovadapatimokkha Spoke, 9 months On the
full moon of the month At city Rajagaha Region Bihar Consists of 4 bodies That is
called Haturangasannibat That is to say 1. That day On the full moon day2. 1,250
monks meeting By not appointment 3.Those monks Is a saint 4. Buddha ordained
by Hims to own.

The content of his teaching was composed of 13 aspects, which were 3
Buddhism Principles mean the essence to be considered as a guideline to practice,
Ideology 4 mean the principles that have been laid as a guideline to achieve the goal
and Method 6 mean the practical discipline for the monks which was the ultimate

goal and declaration of the Buddhism's position to the world

Keywords: Ovadapatimokkha, Principle, Ideology, Method
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Abstracts
This article aims to propose ways to develop the ethics competency of
engineering personnel by content analysis methods from documents and related

research to develop competencies for engineering personnel in accordance with
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Buddhism principles. The research found that the guidelines to enhance behavioral
characteristics for correctness, goodness, consciousness of goodness and morality
within the mind by applying the Buddhism as a guideline for the development of
ethics competency was competency development process in accordance with the
threefold principles (Sikkhattaya) and the evaluating the competency development
in 4 areas which were physical competency development, social competency
development, mental competency development and wisdom competency

development

Keywords: Competency Development, Workers Ethics, Engineering Ethics
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Abstract

Integrating the psychological science of the Buddhist Psychology group
with the nine key philosophies of the Palangjit Dhammma Jakrawan Institute passed
ethics training. Learning process that focuses on allowing participants to learn

through activities and living together with others. The result of participating in the
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activity makes the trainees understand themselves and the nature of others
Including the ability to solve their own problems through self-exploration and
able to help others through the use of nine key philosophies integrated with the
psychology of the Buddhist Psychology group Which is another body of

knowledge that will be shared and beneficial to society as a whole.

Keywords: Intelligence, Nine Keys Philophy, Palangjit Dhamma Jakrawan Institute
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Abstract

The article aimed to present form, structure, convention and to (2)
examine strategic creation in the Phayao legendary literature focusing both on written
form which are preserved in palm leaf manuscript, transcribed and published and
verbal form, the oral form of 19 Phyao pagoda legend as the primary source for the
tale innovation.Results showed that Pagoda literature was composed in the form
of prose mixed with Pali language and ancient Lanna language together with modern
prose style for the descriptive way. The structure of the legend literature consisted
of 3 features: (i) content showing the story back to the time of the Buddha, (ii) content
showing the event taking place after the Buddha’s demise referring to important and
historical persons like King Ashoka, and (iii) the content indicating certain incidents
that link to the current events. Concerning creation, Phayao pagodas’ legend has
major creative conventions consisting of (i) Introductory part starting with solely Pali
introduction and the concluding part, (i) the convention of salutation part, and (iii)
the convention of motif, the smallest part of the legend, the Buddha’s relic is the
motif leading to the composition of the legend to support the building of the pagoda
to enshrine the Buddha’s relic, practices, rites and other statements related to the

Buddha’s relics.

Keywords: Phyao Pagoda Legend, Strategic Creation of Legend, Tale Innovation
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Abstract

This article aims to offer methods for developing efficiency communication
of speaking, listening, reading, and writing. The data was collected by literature review
and then concluded the related main ideas to offer the methods. The study showed

that, for speaking, the speaker should learn to use appropriate verbal and non-verbal
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communication. With listening, the listeners should prepare themselves in the
following stages: Pre-listening, While-listening, and Post-listening including the
etiquette of listening. As for reading, the readers should follow the Buddhist concept:
Su, Ji, Pu, Li, and prepare themselves before reading. Then do the analyzing, and
lastly recording. For writing, the writer should start with thinking, literature reviewing,

outline writing, writing, and then reviewing.

Keywords: Methods for Developing Communication Skills,

Effective Communication, Communication
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Abstract

Eastern languages and cultures are not less important than the western
ones which are big sources of data, knowledge and treasures of wisdom and
learning. This article aims to present, admire and approve the identities of Pa-O
language in harmony with Pa-O living culture. Language is used not just as a tool
for the exchange of information, but as a symbolic system with the power to
create and shape symbolic realities, such as values, perceptions, identities
through discourse. Moreover, the relation of culture and language is the way they
share human values, realities and behaviours of a social group. The author
absolutely realises to present, admire and approve Pa-O language and culture,
the world’ s heritage to be conserved which reverses the change of the
globalisation and the world of materialism! More details of Pa-O are presented in
introduction and passages below to show how identities of Pa-O language is

related and linked in harmony with Pa-O living culture.
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Introduction

Den Si Lar Bwe, Pa-O word, can be best described the Pa-O National Day
in February (Den Si is the name of the month in Pa-O, and Lar Bwe means the
full moon).

According to the Pa O history, people annually commemorated the birth
of Pa-O King Suriya Chanda that fell on the Full Moon Day of Tabaung by offering
their first collection of crops at Shwe Sar Yan Pagoda in Thaton that was built by the
King who was born 2600 years ago. The event later changed into National Day, which
is an annual event in Shan, Mon and Kayin states and Bago and Yangon regions where
the majority of Pa-O people are residing.

The event will be held four days from 27" February to 2™ March with sport
competitions, Pa-O cultural contests and entertainment.

National Day is celebrated at the township and village level across Kayin
State. Shan. Mon, Bamar and Kayin people also participate in the celebration of
national day.

According to legend, the Pa-O migrated out of Central Asia and settled in
the Thaton area east of Rangoon (Yangon) long before they developed a written
language. They have no historical record of their origins. The legend of Weikja and
Naga provides the Pa-O with an account of how they came to be.

Weikja is a wise and powerful man who can fly through the air. Naga is a
serpent/ dragon who is able to change into human form. But she turns from a pretty
young woman back into a serpent/ dragon when she falls asleep.

One day Naga came down from the naga kingdom to the human world as
an attractive young woman. She met Weikja and fell in love. They lived together in
a cave. Soon Naga became pregnant. One day when Weikja was out, Naga fell asleep.

When Weikja returned he found a dragon sleeping where he had left his beautiful
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wife. He left the cave and flew up into the sky, and he never returned. When her
time came, Naga laid two eges.

She waited for Weikja to return, and when he didn’ t, she gave her eggs to
two religious hermits to take care of. She then returned to the naga kingdom.
Eventually, the two eggs started to crack open. The religious hermits peeled the two
eggs to reveal a human boy in one and a girl in the other. In the Pa-O language “Pa”
means crack, and “O” means peel. The boy and girl became the ancestors of the
Pa-O people. The boy was named Teikta Tiha and became the first Pa-O king of
Thaton, which is also called Suvannabhumi, or Land of Gold.

Because the Pa-O are descendent of Weikja and Naga, today the Pa-O
women that can afford, wear two ornaments in their colourful turbans representing
the top of the head and eye of Naga.

Back to the history of Pa-O Nation, Pa-O or Pa-Oh is the seventh largest
ethnic nationality in Burma with a population of approximately 2,000,000 or
2,600,000. The Pa-O settled in the Thaton region of present-day Myanmar around
1000 B.C. Historically, the Pa-O wore colourful clothing until King Anawratha defeated
the Mon King, Makuta of Thaton. The Pa-O were enslaved and forced to wear indigo-
dyed clothing to signify their status. Moreover, Pa-O is a Karen language spoken by a
million Pa-O in Burma. Dialects are Southern Pa-O and Northern Pa-O. Northern Pa-
O is the only Karen language that has final stop consonants.

The Pa-O are one of Burma’s many ethnic minorities. They live primarily in
southwestern Shan State, in the plateau and hill country surrounding Inle lake. They
are the second large group in Shan State, after the Shan themselves, numbering
probably over 500,000. A smaller number, possibly 100,000, live in the Thaton area
of Mon State in Lower Burma. There are possibly another 100,000 living in the Sittang
River valley north of Toungoo. There are also sizable communities of Pa-O in Rangoon

and Mandalay. The total population may be around 750,000, certainly less than a
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million. The last credible census was conducted by the British in 1931. However, it
was based upon “the language ordinarily used at home” rather than ethnicity. Some
Pa-O may have used Shan or Burmese rather than Pa-O as their day-to-day language.
Christensen, 2006. projected the same rate of increase from the 1931 census for the
Pa-O as for recent estimates for the entire country. There are thousand Pa-O in

Thailand. Total estimated population in 2014 is 1,8000,000.

The Relationship between the Language and Culture

NTAI, G., 2017. firstly focused on the definition of these two notions and
maintained Byram’s (2008) version for culture defined as “shared beliefs, values and
behaviors of a social group”, where social group can be a family at a micro level and
a nation at a macro level. For language, Kramsch’s (2002) version would be kept,
since it refers to the relationship of language ‘creating’ socially shared realities or
cultures — even if they are only temporary, according to whom “language is used not
just as a tool for the exchange of information, but as a symbolic system with the
power to create and shape symbolic realities, such as values, perceptions, identities
through discourse”.

Besides, Guessabi, F., 2017. Language always carries meanings and
references beyond itself: The meanings of a particular language represent the
culture of a particular social group. To interact with a language means to do so
with the culture which is its reference point. We could not understand a culture
without having direct access to its language because of their intimate connection.

“Language is culture and culture is language”. Language and culture have
a complex, homologous relationship. Language is complexly intertwined with culture
(they have evolved together, influencing one another in the process, ultimately
shaping what it means to be human). In this context, A.L. Krober (1923) said, “culture,
then, began when speech was present, and from then on, the enrichment of either

means the further development of the other.”
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Language communicates through culture and culture also communicates
through language: Michael Silverstein proposed that the communicative force of
culture works not only in representing aspects of reality, but also in connecting one
context with another. That is communication is not only the use of symbols that
“stand for” beliefs, feelings, identities, or events, it is also a way of bringing beliefs,
feelings, and identities into the present context.

Language is a product of the thought and behavior of a society. An
individual language speaker’s effectiveness in a foreign language is directly related to
his/her understanding of the culture of that language (Taylor, 1979), and it is possible
to consider teaching culture through learners’ own languages, which can be used in

a specific way to interpret the other culture (Ager, D., 1993).

Pa-O Culture:

The meaning of culture is something created by humans in order to ease
people’s lives and to have understandings and peaceful minds physically and
mentally. Thus, language, literature, clothing, religions, customs and traditions are
developed by humans, and all of them are incorporated together in the meaning of
culture.

If the culture fades away, a human race also can disappear. Every ethnic
group or race has been maintaining, developing and seeking to promote its own
culture in different ways. Culture is a form of building and shaping one particular
group and it is also a way of life.

Mental culture includes cultural behaviors, attitudes and mindsets, religions
and etc. Humans today devise, develop and value cultural heritage and they
maintain it not to get lost. It has its own cultural characteristics, identity and mindsets.
Every ethnic group tries to embellish its own cultural characteristics and its values.
Pa-O culture also mixes with other cultures sometimes. As Thuwannabumi took the
Buddha beliefs from Tha Htone, Pa-O culture is based on Buddhism and its beliefs.
Pa-O culture characteristics such as mindsets, clothing, beliefs, religions, societal

structures, food, other customs and traditions will be described in the following.
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Pa-O Cultural Characteristics:

Generally, Pa-O people’s physical characteristics are similar to each
other. They have broad shoulder and nice shape. Their faces are square shape,
and noses are big and a little bit flat. And, nostrils are flared a little. Their facial
features are similar to Mongoloid race. The size of eyes is neither big nor small.
They have obvious eyelids, and eyes’ color is usually brown. As Pa-O people
usually carry heavy loads on shoulders and on heads, their bodies are strong and
sturdy. Men are generally five feet to six feet tall, and women are two or three
inches shorter than men. Their skin color is between olive and coffee colored
skin. They have strong and dark but also rough hair. They have thin eyebrows and
sometimes birthmarks are found at the back or buttocks, and these are evident
that Pa-O is descended from Mongoloid race.

Pa-O Mindsets:

Pa-O people’s mindsets are known as veraciousness. They are honest and
hard-working instinctually. Moreover, they are out-spoken and outgoing people. They
treat other ethnic groups, other families or even the same Pa-O people very kindly
and harmoniously. After the end of feudalism, Pa-O began to settle in hillsides as
well as flat areas and started doing farming for their living. There is a Pa-O saying, “if
the land is high, it sheds water, and if people’s pride is high, others disregard your
friendship”. Pa-O people treat others equally and friendly regardless of wealth and
different social status. Generally, Pa-O people speak very frankly without using
eloguent words.

The social relations were quite similar to the Myanmar. The father was the
most influential in the family unit. Family members paid respect to the elders in the
family.

In Pa-O societies, social customs such as marriage, divorce and widowhood
rites, and funeral rites, other social festivals and ceremonies, fortune telling, etiquette,

charms, musical instruments and songs are existed in different Pa-O areas.
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Pa-O Clothing:

Pa-O men wear baggy trousers and black and dark blue taite-pown
(Burmese traditional coat) with white vest. Then, they wear colorful turbans from
Thai and China and their traditional bag called “Taung Po”. They start to wear shoes
from Burma and other countries. Moreover, Pa-O wear mostly black or dark blue
color. The reason they wear dark color is that this color absorbs heat, it also can
protect from cold weather and it is hardly to get stains as well. Thus, black is Pa-O
ethnic color. As they wear the same colors together, it is seen as there is lack of

competition over exposing individuals’ wealth.

Women clothing is significant from other ethnic groups. Since Pa-O ethnic
group believed that they descended from a father called Zawgyi, a Burmese folk
super naturalist as well as alchemist, and a mother dragon, the way Pa-O women
dress themselves resembles to a female dragon. There are five different kinds of
clothes including turbans. They are black or dark blue colored dress, long sleeve
blouse, a longyi and a long-wide trouser with wrap-around skirt. Moreover, women
with wealth wear one or two golden head-pins: one the sharp head-pin similar to a
banana bud portrays the dragon’s head and the other round head-pin with the size

of a beetle nut depicts dragon’s eye. Golden head-pins are polished with bronze.

Pa-O Rural Living Styles (Societal Development) Village Profile:

Normally, Pa-O people earn their living with farming. They choose a wild
but fertile region to do farming when they start to settle in one area. Meanwhile,
they also have to consider water sources for drinking, irrigation, transportation and
etc. Thus, when they start to build a society in one place, they check whether the
area is a good fertile land with a safe water source for drinking and farming and
convenient transportation. Mostly, they build their villages and households nearby
streams. Therefore, Pa-O people populate mostly in areas with those

criteria/characteristics. Hence, ones can see Pa-O people with black clothes working
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on farms on the left side of Ka Law, Taung Gyi, Loi Lin high way roads in southern
Shan State and on the east and west of Aung Pan, Ka Law, Loi Kaw high way roads.
Then, their housing styles are both traditional and modern styles. Traditional houses
are made up of bamboo or wood with carve roof, and they are short without

windows.

Pa-O Food:

Rice from fields, farm, and farmyard are Pa-O main food. Then, they also
eat their seasonal food and fruits in their areas. Moreover, soya bean paste and chilly
pound is a very delicious food for the Pa-O. Also, tea made from dry leaves is
essential at every Pa-O house as people have it during their break from work and
leisure time (chatting time).

Cooking is done by the wife and grown up daughters. Being very devout
Buddhists they used to offer the first plate of rice immediately it was cooked as alms

to the relic of Buddha image placed for worship on the shrine.

Religions:

Pa-O people maintain Buddhism since its arrival to Shan plateau from
Thuwannabumi, now called Tha-Htone district. Most Pa-O people are Buddhists. Only
a few Pa-O are Christians. In Pa-O areas, magnificent and grand monasteries are seen
in every Pa-O village. They denote their savings through their efforts to build pagodas,
temples, rest houses around religious compounds, and other religious buildings.
Furthermore, one can see glistening and grand temples and pagodas in every village.
Besides, Pa-O people are very religious and they also revere Buddhist monks by
serving their domestic work, helping and dedicating religious ceremonies and
activities. Next, they also celebrate Buddhist festivals such as Buddha day, Shin Pyu
(Novice hood during Lenten period), Waning moon day of Thadinkyut pwe (lighting
candles after Lenten period), water festival (Burmese New Year) and other religious
occasions related to Buddhism. As Buddhism believes that doing merits and good
deeds can help a person to reach Nirvana, they are very generous in offering and

donating things and treating people.
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Pa-O Traditional Names:

For men the prefix ‘Khun’ carries the meaning of manly, auspicious, high
class etc. For the ladies the prefix ‘Nan’ is commonly used which signifies auspicious,
gentle, cultured, modest etc. it is also a traditional practice for all males to enter into
monkhood once as a boy (novitiate) and once (ordination) when he reached
adulthood at eighteen (full-fledged monk). It is also a practice for some men to retain
their monk’s name such as ‘Thawna’, ‘Nyarna’, ‘Neminda’ etc. another prefix was
‘Htwet’ meaning disrobing from monkhood. For example ‘Htwet law’, ‘Htwet Maug’,

‘Htwet Kham’ etc.

Pa-O Family:

The Pa-O family preferred boys to girls, because they could send the boy
into a novice and ordained into a full-fledged monk and less responsibility compared
with daughters. Sometimes the relatives adopted some of the children to ease their
difficulties. As the extended family system was still a feature of Myanmar society
more prevalent in the rural community, parents, grandparents, uncles, aunts and

grandchildren lived together in harmony.

Pa-P Marriage:

Another interesting and striking tradition concerned the adolescent singles:
bachelors and spinsters. Such occasions offer opportunities for the boy and girl to
meet and pay courtship. It is called ‘laimunam’. The boy can then choose his life
partner to make further steps towards engagement and finally marriage. In Pa-O
society the bachelor lad had every right to pay courtship to any girl whom he is
interested in whether from own village or outside. After many meets, when the boy
is sure that he likes the girl and the girl accepts him the boy with his parent’s consent
has to give presents as preliminary proposal of intended marriage to the girl. If the
girl accepts the presents, it amounts to tacit agreement to the proposal. It is also a

pledge to honour and love each other.
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There is not restriction for a Pa-O to marry outside their ethnic clan. Even
if a bride or groom were a foreigner, the relatives do not ostracize them, but accept
them into the family. In the present modern society the Pa-O normally make their
own independent choice.

Pa-O Arts and Performance:

The famous Pa-O dancing is called Traditional Martial Arts Dance or Ka-
You-Na-Lai in Pa-O. The Pa-Os perform it with the traditional long drums, short
drums and different gongs. The dancing is one of the modern martial arts which is
used for being a self-defense. It is also used for the physical exercise for being healthy.
The Pa-Os usually demonstrate it in the special days such as on the Pa-O National
Day and also in the Pa-O traditional ceremonies.

There is another kind of dancing called ‘Tee-Ree-Ree-Roj’. Most of Pa-O
people are Buddhists, they perform this dancing in the ceremony of entering novice-
hood. After harvesting their farms, the Pa-O celebrate the ceremony with the Tee-

Ree-Ree-Roj song and dance.

Pa-O Music:

Khun Thar Doon (1940-1978) was one of the early recording stars of Pa-O
music. He set up the first Pa-O modern band in the early 1970s. One of his famous
songs is "Tee Ree Ree", a song about Pa-O solidarity. This song is still sung at traditional
festivals today. He is on the cover of Guitars of the Golden Triangle: Folk and Pop
Music of Myanmar (Burma), Vol. 2. Some of the artists appearing on the compilation

cover songs he wrote.

Pa-O Cultural Patterns:

There are twelve monthly festivals among the Pa-O ethnic nationals all
year round. The majority of festivals are religious festivals. There are similarities in the
nature, customs, tradition, culture of such festivals among all ethnic groups. For

example Thingyan festival is held in the twelfth month of the Myanmar lunar
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calendar (Tagu), which falls in April by the Christian calendar. The Thingyan revelry
lasts for three days of water throwing, after which the New Year ushers in with charity,
prayers and blessings. The Pa-O ethnic nationals celebrate the Thingyan festival and
the New Year in same manner like the Myanmar. The meaning of Thingyan is defined

in Myanmar language as “transfer, moving”

Conclusion

In conclusion, once a writer has ever been doubtful how a language can
be related or harmonious with culture, then began to question where language and
culture come from. If we just focus on learning a language only for communication,
how we are able to understand the others’ ideas or why they do things that way. A
writer has got a very good opportunity to learn and know about Pa-O which became
an inspiration to survey and study seriously the facts of language and culture,
searching for data from a native speaker, books, dissertations, joining the cultural
activities, reading the legendary of Weikja and Naga, Pa-O ancestors, watching Pa-O
performances, listening to folklore music and songs, “ Tee Ree Ree” (about Pa-O
solidarity) performed by Khun Thar Doon, the original one etc. to obtain information,
absorb and reach the heart and soul of Pa-O people. Pa-O language is used as a
symbolic system with the power to create values, perception, identities through
discourse. Moreover, the relation of Pa-O culture and language is the way Pa-O
people share human values, realities and behaviors of Pa-O social group. These are
what a writer is proud to propagate Pa-O language and culture, the world’s heritage,
to realise how beautiful Pa-O Nation is! That is because every step and drop of their
concepts and ideas focus on colourful decoration! May a writer call this nation
“Advanced Art and Soul” that is because Pa-O people have showed the humanities
their incredible artistic minds!

A writer can never substitute this presentation with very simple or less

important words but “Posh and Perspective Pa-O with Splendid Ideas!”
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Abstract

Cities represent humanity's greatest achievements and greatest challenges.
From inequality to air pollution, poorly designed cities are feeling the strain as 68%
of humanity is predicted to live in urban areas by 2050. The World Economic Forum
supports number of projects designed to make cities cleaner, greener and more
inclusive. The latter focuses on how themes such as the circular economy and the
Fourth Industrial Revolution can be harnessed to create better cities.

In the 21st century, science and technology will assume increasing
importance in society, and new inventions capable of making our cities greener will
be developed. Technologies within and across services can generate much greater
benefits than can individual technological fixes. Green cities explore their impacts on
people’s health, life expectancy, wellbeing and quality of life, with emphasis on
healthy living, liveability and sustainability. Moreover, green city concept is one of
the latest responses to the diverse efforts and research conducted to address the
problems caused by the dispersed model of city development and to help cities
to become more sustainable and more liveable. Building green societies and

green cities requires well-informed policy choices in favour of sustainable
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development. Moreover, in Buddhist perspective through the Idappaccayata (the
fundamental truth) as the Buddhist Law of Nature for sustainability for community.
Buddhism offer with respect to environmental conservation and sustainable

development where it has originated and the rest of world.

Keywords: Green City, Liveability, Sustainability, Idappaccayata

Introduction

What will the liveability of our cities be like in 40 years’ time? Greening our
cities has become one of the great global imperatives of the 21st century including
to tackle climate change. Green cities bring together elements of architectural design
and urban planning, often combining plants and built infrastructure to meet the

[

needs of humans. This enthusiasm for “green cities” stands in stark contrast to
traditional views about nature as the antithesis of culture, and so having no place in
the city. The traditional view was that the only ecosystems worthy of protection were
to be found beyond the city, in national parks and wilderness areas. This limits
people’s connection to the places in which they live and to broader ecological
processes that are essential for life. Instrumental targets in isolation.

However, green cities cannot just be about area, tree cover and proximity
(though they are important). We need to foster intimate, active and ongoing
encounters that position people in ecologies. And we need to understand that those
ecologies exist beyond the hard boundaries of urban green space. Without fostering
a more holistic relationship with non-humans in cities, we risk an urban greening
agenda that misses the chance to unravel some of the nature-culture separation that
contributes to our long-term sustainability challenges as a society. Active interactions
with nature in the spaces of everyday life are vital for advancing a form of

environmental stewardship that will persist beyond individual (and sometimes short-

lived) policy settings.
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As we all know, cities have become a hot spot for climate action. The
pollution level in the cities is many times higher than in rural areas, beside expansion
of the cities that eats up forested lands, which absorbs this pollution. It is predicted
that by the time of 2050 about two-thirds of global population will live in cities (UN,
2018., Meredith, 2018), so cities will need to become more sustainable, otherwise
the huge level of greenhouse gas emissions and other kind of pollution will slowly
destroy the world. Is it possible to make cities sustainable and make the urbanization

less threatening to the environment?
It is possible to reduce the pollution created by the cities and it is already

being done in most of the cities. Besides that, growing urbanization can be even good
to the environment, because people who live in big cities drive less, use less energy,
and enquirer less resources. If only city consistent with the environmentally friendly
living principles, it can be truly sustainable. Sustainable city must be green. It is
impossible to save forest lands if we want to build cities, but we can leave some
green areas. Parks and gardens are not meant only for aesthetics. They absorb the
pollution created by urban infrastructure. Sustainable city must have green areas and
trees that could fight against the pollution. These areas have been exterminated,
because they do not bring economic contribution, but they are very important for
sustainability.

Every cities can be sustainable, but it requires some improvements and
reorganization. If urban residents, municipalities and countries focus more on
sustainability not only economic growth, urbanization will not cause destruction of
the planet. However, if the cities do not become sustainable soon, there will really
be some serious environmental problems that whole humanity will face with.

Liveability requires broad well-being

Davern et al., (2019), found some consistent factors. Critical factors for
liveable communities are 1) residents feeling safe, socially connected and included,

2) environmental sustainability and 3) access to affordable and diverse housing
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options linked via public transport, walking and cycling infrastructure to employment,
education, local shops, public open space and parks, health and community services,
leisure and culture. These are the essential ingredients for a liveable community.
They are needed to promote health and well-being of individuals, build communities

and support a sustainable society.

Cities are prominently increasing as major social and economic hubs. For
such cities, liveability rankings and awards can provide welcome global recognition
and marketing tools. Such rankings can operate to attract (or detract) people to a
community. For example, many people know Melbourne has been repeatedly voted
the “world’s most liveable city”. (Davern et al., 2019). These rankings focus on the
inner city, remuneration packages and economic productivity, however, mask intra-
city inequities. To overcome this, our definition of liveability considers the underlying
conditions that support health. Liveability indicators are linked to urban, transport
and infrastructure planning policy.

When it comes to greening cities, our natural resources are being rapidly
depleted, and environmental degradation is threatening our well-being. Modern cities
are replete with pollutants, traffic and noise. Urban features of transportation,
labour-saving devices, passive entertainment and fast food have created
environments that promote non-communicable diseases (NCDs) such as obesity,
diabetes, heart disease, depression, dementia and cancer. These unhealthy urban
habits have permeated rural areas as well. As a result, in the United States, nearly
70% of the adult population is overweight and 40% obese. The rates of heart
disease, which have been declining, are now beginning to rise. By 2030, 40.5% of the
adult population in US is likely to have some form of cardiovascular disease.
(Bhatnagar, 2019) Cities are the action arms of civilization. They are engines of
creativity and innovation. They are dynamic, complex, evolving systems but these

dynamics can produce unintended or unforeseen outcomes.
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Ways to Make Our Cities Liveable

Xuemei, (2015) suggests the following 10 items are the essential ingredients

required to achieve thriving, prosperous cities.
1. Empower cities: More financial power should be delegated to cities in

proportion to their responsibilities. In addition, it is important to recognize their
rightful place in policy processes and implementing Sustainable Development Goals
(SDGs). Current implementation strategies emphasize country, regional and
international approaches, without much focus on cities.

2. National level support: It is important to realize urban issues are not the
responsibility of local government alone. The aggregated social and economic power
and environmental impacts of cities are often comparable to that of entire nations,
but their potential cannot be properly tapped without support. Having a place in the
national government institutional structure is essential.

3. Integrate new migrants and other vulnerable populations into the urban
fabric: In China alone, there are 250 million people termed the “floating population”
who come to cities to work but often without adequate social security or healthcare
support. These people are often systematically discriminated by cities” bureaucracies.

4. Beyond city limits: Ensure policies and management decisions at the city
level take into account of the regional and global context and interactions.

5. Coordinated long-term vision: As cities grow and new cities emerge, we
need a coordinated long-term vision of urban development. Unrealistically ambitious
outlooks and over-competition results in redundant infrastructure and inefficient
resource use.

6. Prepare for future risks: Cities need to be prepared not only for the risks
arising from global phenomena such as climate change, but also those arising from
local processes. For example, numerous cities sit on deltas, and many of the world’s

deltas are sinking as a result of extraction and the concentration of high-rise buildings.



446 | Journal of MCU Humanities Review Vol.6 No.1 (January — June) 2020

7. Implementation and accountability: Many cities suffer from air and water
pollution, where local officials prioritize economic development over environmental
quality; corruption is rife and officials are bribed to ignore regulations. Enhancing
implementation of environmental regulation and reducing corruption will have a
dramatic effect on the liveability of cities.

8. More science in planning and decision-making: We do not have a full
grasp of how cities as a complex system behave and respond to intervention. For
example, decisions about transport can affect housing, industry, energy consumption
and health in unexpected ways. Unintended adverse consequences can be
minimized through closer collaboration on science and urban policies. The most
rapid urbanization happens in Africa and Asia. We need more urban research
institutes in these areas linked to local and national policies.

9. Nurture cultural innovation: Cities are centers of rapid cultural
innovation. Evidence shows that cultural shifts in cities, e.¢. “Cycling is cool” or
“Wasting food is a shame”, have the potential to deliver significant sustainability
outcomes within and beyond cities.

10. Facilitate city-to-city learning: Cities learn from each other more than
from anything else. However, engagement in such peer learning can be constrained
by local capacity, and this is where upper-level government and international
organizations can help. In doing so, we must recognize that solutions are not one-
size-fits-all. It is also important to recognize that learning and sharing does not have
to be unidirectional.

Similarly, creating the sustainable cities of the future will require profound
thinking to appreciate the advantages of a deeper complex-systems approach to

urbanization.
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How Sustainable Cities Can Improve Lives

Germany, Denmark and Sweden have developed a reputation for being
world leaders in several aspects related to commmunity planning and development,
for example, by building innovative green buildings; amazing cycling paths, routes
and highways; world-famous pedestrian-only shopping streets; and excellent parks,
recreation areas, and other public spaces. Copenhagen, Oslo and Stockholm topped
27 other cities in the 2009 European Green City Index. In 2011, the Innovation Union
Scoreboard ranked Denmark, Finland, Germany and Sweden as the leading countries
for innovation among the European Union 27 member states, noting that the overall
good performance in innovation of these countries reflected a balanced national
research and innovation system. In 2012, the Legatum Institute ranked Norway,
Denmark and Sweden as the highest countries in the world for overall prosperity.
(Rodriguez, 2015)

Furthermore, Stockholm, Hamburg and Copenhagen, have respectively
won the 2010, 2011 and 2014 European Green Capital Award, according to the
European Commission. When giving the awards, the Commission noted the following:
“the City of Stockholm launched a new program that allowed Vvisitors the
opportunity to explore the solutions created by Stockholm in relation to a variety of
themes, including combating climate change and ensuring an effective and
sustainable transportation system. Hamburg has achieved high environmental
standards and good performance levels in terms of cycling and public transport
indicators.” And Copenhagen is “a good model in terms of urban planning and
design. It is also something of a transport pioneer, aiming to become the world’s
most practicable city for cyclists. Its goal is to have 50 % of people cycling to their
place of work or education by 2015 (35 % cycled to their workplace or school in
2010), helping the city reach an ambitious goal of being CO2 neutral by 2025.”
(Rodriguez, 2015)
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Green, multimodal mobility systems and networks are perhaps the most
visible and common innovations in community planning and development in
Germany and Scandinavia. They include integrated networks of public transit by
road, rail and water; dedicated pedestrian lanes, paths and networks; and plenty of
bicycle infrastructure, featuring dedicated bicycle lanes, paths and networks, and
highways, with strategically located bicycle parking areas and pump stations, all of
which makes it possible for residents to go to the places they need or want to <o,
quickly, conveniently, safely, comfortably and economically, and without having to
drive their private cars at all times. They also make it possible for residents to have
increased opportunities for exercising, therefore, staying physically and mentally
active fit socializing, more particularly, breathing fresher air than residents living in

communities where the use of the private automobile prevails. (Rodriguez, 2019).

Eco
« Functioning Infrastructure = Carbon Trading
« Basic urban planning = Advanced environmental policy
= Basic monitoring & evaluation « Restlent Infrastructure « Thought leader/best practices
(MEE) = Green Infrastructure = Comprehensive urban and
= Preliminary Performance - integrated planning Investment planning
Incicators - Investment planning—pipeline = Regular/scheduled M&E, tied to
generation strategic reviews

* M&E frameworks , Performance
Indicators reporting

Basic Carbon

Figure 1 Green City Stages (source: Green city development tool kit, 2015)

Figure 1 provides a conceptual framework of how cities transition to various
levels of green, commencing at basic and progressing to eco and then carbon
positive. This framework provides a basis for cities to operate and track progress
within, and is not rigid, and some cities may find their experience and development
spread across multiple categories, that is, one sector may be eco, another basic, and

another carbon positive. Such variation is not uncommon and highlights the
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importance of being able to perceive the bigger picture of cities and the relationship
between sectors. Similarly, the framework highlights one of the great opportunities
for Asian cities and that is an increased entry point for some sectors. The benefit of
lessons learned from the industrialization period and subsequent technological
advances means that cities may be able to skip a step and potentially avoid the
negative impacts of development associated with older or poorer practices.

As the rest of the world wakes up to the catastrophic implications of
climate change, it falls to national, state and especially municipal governments to
take practical steps to prepare for the impacts. Conscious that nation states are
moving too slowly, growing numbers of cities and companies are busily investing in
decarbonization and adaptation measures. Take the case of the Global Covenant of
Mayors for Climate and Energy, which includes over 10,000 cities from 139 countries.
By 2030, the Global Covenant’s participating cities could reduce over 1.3 billion tons
of CO2 emissions each year, the equivalent of taking 276 million cars out off the
road. (Rodriguez, L. (2019).

However, even the greenest cities are facing a grim reality. No matter what
national governments and businesses do to reduce carbon emissions, massive
climate disruption is unavoidable in the short and medium term. Even in the unlikely
event that greenhouse gas emissions are reduced to zero by 2030, scorching heat,
rising seas and extreme weather events will continue to increase. While firmly
committed to decarbonizing, growing numbers of city leaders recognize that some
climate change is inevitable and they must be prepared to manage it. Some are
actively exploring ways to design-in resilience, including redesigning, repurposing and
retrofitting the built environment.

The truth is that cities are part of the climate problem as well as the
solution. For one, cities are prodigious producers of greenhouse gasses, up to 70% of
total emissions, and consume more than 80% of all energy resources, but they are
also engines of productivity, generating more than 80% of global GDP, and innovation

machines, responsible for producing more than 90% of all patents. Importantly, cities
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concentrate over half of the world’s population (more than four billion people) and
this number will nearly double by 2050, causing rising demand for energy, food and
water. Flooding, droughts, water scarcity and appalling levels of pollution are already
making growing numbers of cities uninhabitable. (Rodriguez, L. (2019).

Becoming a green city is more complicated than just good urban planning
and stricter codes. Jamieson, M. (2013) lists some best practices from the world’s
most sustainable cities.

1. Ambitious, well defined goals, and regular reporting of progress

. Electricity generation using renewable resources
. Strict building codes favouring green technology

. Investment in public transportation

2
3
a
5. Efforts and policies to cut waste, reduce water consumption
6. Increased density
7. Encourage knowledge-based, creative economies
8. Access to affordable, healthy food
9. City government who leads by example

10. Encourage grass roots efforts to engage citizens
The Green City and promotion of green development recognize that cities are
dynamic, have limited resources, need resilient infrastructure (hard and soft), and are
able to deliver the quality of life benefits expected by its residents. Cities can also
provide greater opportunity for the private sector to engage and deliver green
development outcomes. The transition of cities through the development curve can
correspond, but not always, with that of the transition to different stages of a “green
city.” As resources and capacity permit, the investments taken in cities influence how
quickly and effectively this transition takes place. However, this correlation is not
always neat.

The economic status of a city does not always translate into higher
investment or achievement of green development. Central to the success of green

development and city development is increased knowledge and participation of
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residents and the community. Early engagement with the community to identify
needs, to promote understanding and awareness of key issues, and to obtain inputs
into design processes provides invaluable local context and knowledge, supports the
development of community-led responses. Community engagement supports
knowledge transfer, education initiatives, and basis for long-term sustainability.
Situating green development within the context of livability and improved urban
environments enables a more practical understanding of the importance of green
development initiatives and its relationship to individuals. Developing indicators that
can assist city leaders and community track progress that relates to the livability of
cities is a useful tool to improve knowledge and encourage accountability as well as
celebrating success. Tracking progress and transition through the development and
green city cycle is therefore important, and the tool kit also provides an introduction
and/or framework for establishing indicators leading, ultimately, to the establishment

of an index.

Buddhist perspectives

Buddhism principles to solve environmental problems have been divided
into 2 levels, attitude and behavioral level. Attitude level; to see the connection of
various factors, that affects each other in chains is the the fundamental truth
(Idappaccayata), (Buddhadasa Bhikkhu, 2015) that when there is this, it has because
of this, this has Idappaccayata principle. It is the four basic principles of the Four
Noble Truths of Buddhism, because Samudaya is suffering, therefore, Samudaya is
the cause of suffering because the lust is suffering. Therefore, if the lust is without
suffering, then there is not because of the path of Nirodha. Buddhism will teach to
see everything as a whole, looking at everything is always a chain reaction. For the
behavioral level “Kula-ciratthiti-dhammma” (Phra Brahmagunabhorn, 2013) the
Dharma that reasons for lastingness of a wealthy family consist of, 1) Lost items, find

any environment that has been lost and help each other to recover 2) Waste to be
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repaired 3) Know about the estimated consumption and 4) Set up people who have
morals and morality as head of the clan. Family head Is the leader of the country,
the city leader, the sub-district chief, the sub-district chief, the sub-district
administrative committee is to choose people with morals Is the leader of that
community The Dharma that makes the family prosperous for a long time, when in
which environment has lost the ecosystem, help each other to recover Whether
planting Water quality treatment Use renewable energy, and know the estimated
consumption, eat well, environmental problems are problems in the global society.
When this happens, the direction for solving environmental problems will be able to
be done at the right point and effective.

The Buddhist teaching of leading the simple life following the Eightfold path
and remaining alert and mindful about our thoughts and actions so that every citizen
irrespective of faith and religion or caste is conservationist and accordingly all deeds
are environmentally benign will bring sustainable outlook in all endeavors and all
spheres of our lives. It is to be emphasized that from a Buddhist perspective, there
is nothing wrong with economic progress or wealth ethically and lawfully earned
following Noble Eightfold path, unless it stimulates attachment and insatiable greed.
Buddhism has offer with respect to environmental conservation and sustainable
development where it has originated and the rest of world. To maintain sustainability,
the economy should not grow beyond the ecosystem’s capacity to regenerate raw
material inputs into production and its capacity to absorb waste materials and energy
outputs from production.

The challenge of sustainability requires both the greening of our technology
and the self-restricting of our needs. Post-capitalist economies are driven by a
complex function of value creation that balances spiritual and material values and
respects the human condition of future generations. Planetary resources are
perceived and managed today as competitive goods with an expected high return
on investment and not as common goods with a high degree of vulnerability. Material

resources such as clean air and water as well as non-material resources such as trust,
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compassion and peace are fragile. Managing our vital, material resources will not
succeed without a good management of the spiritual resources of humankind. The
transition from a market-driven capitalist economy towards a values-driven post-
capitalist economy is linked to a new interest in spirituality as the art of managing

the non-material resources of humankind. (Bouckaert, 2011).

Conclusion

The 2030 Agenda for Sustainable Development alongside the 2016 New
Urban Agenda offer a renewed opportunity for the global community to address
several global urban challenges associated to growing inequalities, social exclusion,
extreme poverty, hish unemployment, particularly among women and youth, and
the increase in disaster and climate risk. Goal 11 and other urban components of the
SDGs can address persistent problems related to the sprawl of cities, the proliferation
of slums, the vulnerability of populations, and the poor conditions of the urban
environment. More than half of the world’s population currently lives in cities and,
consequently, urbanization has been among the major drivers of global
environmental change. The fast urban growth, likely to result in a share of 75 % of
people living in cities by 2050, has resulted in the development of cities which are
unfriendly to people as well as to the environment.

In the 21st century, science and technology will assume increasing
importance in society, and new inventions capable of making our cities greener will
be developed. But smart-city approaches are much more than technologies. Smart
cities are about synergies and partnerships. Technologies within and across services
can generate much greater benefits than can individual technological. The combined
development of a high-capacity public transport system together with adjacent high-
density, high-amenity, and energy-efficient urban development will have a greater
greenhouse gas reduction impact than the sum of individual transport and urban-

development investments.
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The Green City Concept is one of the latest responses to the diverse efforts
and research conducted to address the problems caused by the dispersed model of
city development and to help cities to become more sustainable, less dispersed and
more liveable. Cities with high liveability are likely high in green performance and are
often found in the top positions of other liveability indexes and environmental
performance or sustainability indexes. A green city as defined is also a sustainable
and liveable city. Therefore, is a multidimensional concept which involves economic,
environmental and social aspects. It is a city that takes responsible political and
societal action in order to achieve high environmental quality, which by itself
contributes to human well-being. (Rocco et al, 2016). Imagine green cities, that
provide residents with plenty of opportunities to enjoy a high quality of life to
preserve or improve their economy, the quality of their environment, and the health
and well-being of their residents. That enables residents to live in variety of housing
options, and that makes it possible, and attractive for them to walk, bike or take
public transportation to go to the places they need to go every day, such as work,
schools, grocery stores, shopping malls, parks and other public spaces, entertainment
and recreational areas, and fitness and health facilities. Green cities explore their
impacts on people’s health, life expectancy, wellbeing and quality of life, with
emphasis on healthy living, liveability and sustainability.
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