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Abstract

The purposes of this research were to study the opinion on Master
of Science program (Psychology) and the satisfaction of Master of Science
program (Psychology), the faculty of education, Ramkhamhaeng university.
The sample consisted of 100 graduates in Master of Science (Psychology), the
faculty of education, Ramkhamhaeng university, and were selected by
purposive sampling. The research instrument was questionnaires which based
on Thai Qualifications Framework for Higher Education and Internal Quality
Audit. Data were analyzed with frequency, percentage, mean, and standard
deviation.

The result showed the following; 1) The sample group had the
opinion that they can apply the knowledge for their purpose. 2) The
satisfaction of Master of Science program (Psychology), the faculty of
education, Ramkhamhaeng university of the graduates in overall aspect were
high (Mean=4.28). When each aspect was considered, the ranking order
(from high to low) of the average scores was as follows: teacher aspect,
student selection process aspect, psychology program aspect, curriculum
aspect, and learning infrastructures aspect. The result revealed the important
of teachers who are keen, empathy, and learning characteristic. These lead

to the satisfaction of students and supporting the quality of program.

Keywords: Satisfaction, Program, Curriculum
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