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Abstract 
The article "Learning Organization" is an academic article aimed at studying 

the organizational development process. The process of being a learning organization, 
including factors of success and things that reflect obstacles to step into the learning 
organization 

The study indicated that the changes caused by the leap of information 
technology. That is constantly evolving and the complexity of the economy. Which 
affects both internal and external operations and the concept of modern management 
including change management makes all organizations and agencies have to adjust 
their attitude for survival and stable immunity. Which requires a learning process let all 
knowledge become useful knowledge for the whole organization to step into the 
learning organization. 
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 . .1978   (Chris Argyris) 

   
  (Donald Schon)  (Massachusetts Institute of 

Technology : MIT)    
 

 . . 1980 
   
  

 . .1990   (Peter M. Senge, Ph.D.) 
 MIT Sloan School of Management  “The Fifth Discipline : The Art 

and The Learning Organization”  “  5  
 (Learning Organization : LO) 

    
       

      
  . .1990 

  . .1991   (Peter Senge) 
 (MIT 

Center for Organizational Learning)   
    American Society 

for Training Development-ASTD 
   . .2000  

 (Peter M. Senge)  “Learning in organization means the continuous testing of 
experience, and the transformation of that experience into knowledge accessible to 
the whole organization, and relevant to its core purpose.” 
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 (Best Practices)  
(Core competence)  
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3.  
 

   
  

 (learner center)  (action learning) 
 

 
(Peter Senge,1990: 68) Massachusetts Institute of Technology  
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 (personal mastery)  (mental model) 
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 (shared vision)  (team learning) 
 (systems thinking) 

(David A. Gavin,1993:78-91) Harvard University 
  
 

(Michaek Marquardt,1996:19) George Washington University 
  

  
 

 
  

   
 

 5 (learning dynamics)  
(organization transformation)  (people empowerment) 

 (knowledge management)  (technology application) 
( 2549: 74) 
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   11   ( , 

2547:12) 
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1.  (appropriate structure)  
 

  
2.  (corporate learning culture) 

  
 

 
 

 " "  
3.  (empowerment) 

 
  

 
4.  (environment scanning)  

 
 

5.  (knowledge creation) 
 

  
6.  (learning technology) 

 
   

  
7.  (quality) 

 (Total Quality Management: TQM)  
  

 
8.  (strategy) 

  
 (action learning)  

 
 

9.  (supportive atmosphere) 
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10.  (teamwork and networking) 
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 (Intellectual Asset) 
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 Michael Beck “
”  
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 , 2544: 85) 
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  (mutual learning)   
Knowledge Center 
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