NMSUIMSIANINIIANUABRUlGYARASTINANYBINTUETINING
ADMINISTRATION OF INCOME TAX COLLECTION OF THE REVENUE DEPARTMENT

Received : November 1, 2018 dans Asdsm
Revised : November 28, 2018 sirikron siripreecha
Accepted : December 30, 2018 SuTuE wasnm
Sampan Polpak

UnAnga
msfinwiedsdiiinguszasiiftefingn (1) Yymifeatumsuimsdanismsdaiiv
M PRULIYARATITNAIBINTUATINING (2) UWUINWNIAAUINTUITMSTANISNSTAAUATE
Fulfiyanasssumvesnsuassning wag (3) dadeddruddnyiliuuimiansiamuins
UM359AN13N153MAUNERUIIUAAASITUAIVDINTUATININTUSZAUAIINA 1S il e
U100 AsugRanesiies 5 U laun aruaunedssunn auauimane aunisi
QRAuAY dun1siingg waziunslinasssn iusulfilunsevuunAnnisidereanisfn

Y

(%
[

N

o)
=De”

seilouiiievoamsfinueded Ifeenuuusuuunsidelnduiimaifouvunas
TnauiunsidedsUiinandundnuaslinmsidotanunmidudayaiasy meidadalsunandy
meATeidsdnadelildteyanuszvnaiudwiumn Inelduuvasuannduniesilely
NMaAUTIVTINTRYa wuvaeuauldkIuNsageiieAAITiEwn s ARy 0.85
uazsunsmAmdeielifiseiy 0.89 Uszing Ae UsswvugBunuuidsnSiuliyana
535U URUUTUTIMIAUUNYS 593 93,682 AU dunquiieg1e fis Ussnausinan 31uiu
1,099 Ay Falsnangasmsminuunguinegiswes nils swn mafususndeyasun
fiunssenineduil 1-30 wwiew 2561 AununukuasUnsaysainduAusnlfd o

nanisAnwnudn (1) Jguuierfunisunsianisiiddy fe nsuassminsda
Frnhiidmsulimuugivssneuluideantstusuudsn1Siuldlinnmiag as (2) wun
NINSHAILINITUITTANSTiddey fie nsuassnnsasdmdniiliduugiuss suly
Basmsidematuldifiuannty uay (3) Yedeiflduddltuumenmsiaunnsuims
Fannsmsdaiundiuldyanasssumvemnsuassnnsuszauanudisa A nsiifuimsnes
nsvasTnnsiinngdihgs dedaiia suiiuleneidamuioafuayuaniumdoudud
miwagdunsmeluladfivuatomldlunmsiniuamSduls

ANAARY : N15USMSIANTT, NMsINUNMBRUlAUARETIINAT, NSUATINING


Administrator
Typewriter
Received : November 1, 2018
Revised : November 28, 2018 
Accepted : December 30, 2018


138 156815 WA WyweransUISSAd U7 4 aUUTT 2 n301A4-51499A3 2561

Abstract

The objectives of this research were to explore (1) problems of
administration of personal income tax collection of the Revenue Department, (2)
administrative development guidelines of personal income tax collection of the
Revenue Department, and (3) factors taking important parts in the success of
administrative development guidelines of personal income tax collection of the
Revenue Department. The sufficiency economy philosophy of five aspects: moderation,
rationality, immunity, knowledge, and morality, was applied as research conceptual
framework of this study.

The methodology of this research was designed as mixed research applying
quantitative as a principal and supplementary methods. The quantitative research was
survey collecting in large amount of field data with questionnaires. The questionnaires
were passed try out of validity checking at level of 0.85 and reliability checking at level
of 0.89. Population was all 93,682 people submitting personal income tax forms in
Nontaburi Province. Total of 1,099 samples were calculated by using Taro Yamane’s
formula. The Data collection was collected during April 1-30, 2018 and total 1,09 9
completed sets of questionnaire, equaled to 100.00% of the 1,099 total sample, were
returned. Data analysis was performed in contingency table with descriptive analysis.
Descriptive Statistics exercised were percentage, mean, and standard deviation. For
qualitative data, in-depth interview of 9 experts, selected by the purposive sampling
with face to face interview of at least 60 minutes each, and structured in-depth
interview form, was also applied.

Findings of this research were (1) the major problems was the Revenue
Department' s insufficient provision of personnel to advise the people submitted
personal income tax in Nontaburi Province, (2) the major development guidelines of
administration were the Revenue Department should sufficiently increase personnel to
advise the people submitted personal income tax. Moreover, the Revenue Department
should also adopt modern technology and network for people services in terms of
personal income tax submission, and (3) the factors taking importance parts in the
success of administrative development guidelines of personal income tax collection of
the Revenue Department were as follows: the Executives of the Revenue Department
should perform the high leadership, good vision, and clear policy to support the
readiness of personnel and adoption of modern technology and network for the
services of personal income tax collection.
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