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Abstract

The objectives of this study were significantly to explore (1) problems of
administration of the communication with modern technology of the Secretariat of the
House of Representatives, (2) development guidelines of the administration of
communication with modern technology of the Secretariat of the House of
Representatives, and (3) strategy of development guidelines of the administration of
communication with modern technology of the Secretariat of the House of
Representatives. The PANT-ITERMS Administration Concept of 5 aspects: Professional,
Network, Teamwork, and Morality, was applied as significant research conceptual
framework of this study.

Methodology of this research was designed the as mixed methods research
applying quantitative research as a principal and qualitative research as a
supplementary. The quantitative research was survey research collecting large field
data from samples with questionnaires. The questionnaires passed try out of validity
check at level of 0.93 and reliability check at level of 0.81. Population was all 1,108
people residing in 4 administrative areas of The Bangkok Metropolitan Authority. The 4
areas were located near the Secretariat of the House of Representatives. Sampling size
was 1,108 people calculated by using Taro Yamane’s formula. Field data collection
was operated during January 1-31, 2018, and total of 1,009 completed sets of
questionnaire, equal to 91.06% of the 1,108 total samples, were returned. Data analysis
was presented in contingency table with descriptive approach. Descriptive Statistics
exercised were percentage, mean, and standard deviation. For qualitative data, in-
depth interview of 9 experts, selected by the Snowball Sampling Concept with face to
face interview of at least 60 minute each and structured in-depth interview form, was
also applied.

Findings of this research were (1) the significant problem of administration
was the Secretariat of the House of Representatives' s personnel hiring for responsibility
of communication with modern technology with insufficient knowledge, ability, and
experience in administration, (2) the significant development guidelines of
administration were the Secretariat of the House of Representatives and executives at
all levels should continuously support administration of communication with modern
technology by hiring personnel with high knowledge, ability, and experience in
administration, along with steady intentions of highly favoring the support of
communication with modern technology and network for people services, and (3) the

Secretariat of the House of should create and apply the strategy of development



guideline of administration of communication with modern technology according to the
PANT-ITERMS Administration Concept for planning and as the Key Performance
Indicators including implement practically and continuously. Further development of
the strategy should also be accomplished. The strategy should consist of 5 aspects
arranging from the most importance to the least as follows: Professionalism,

Technology, Network, Morality, and Teamwork.

Keywords: Administration, communication with modern technology, the Secretariat of

the House of Representatives
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miﬁﬂwm%ﬁwgﬂqumﬁé’mwuwau (mixed methods research) (John W.
Creswell and Vicki L. Plano Clark. (2011, pp. 174-175). Designing and Conducting Mixed
Methods Research. Second Edition. Thousand Oaks, California: Sage Publications, Inc.)
Fadiu (1) MeTedasnadidadiuuszanadosar 80 Inedun1s3ideidadisna survey
research) \Jundn way (2) MATodsnuamislidndrulszanaiosas 20 lnidunis
é’umwaﬁumﬁﬂLawwﬁtf?immfg (in-depth interview of experts) Lﬁaﬁﬁagamm%maz
FeudsafunmsodeUsuna fd



N5 UTUIN

Usgnouse 4 siate TiuA (1) Uszansuazngusnedis (2) ideaileildluniside
(3) Mmaiuuradoya war (8) FWieswitoyauazadnfldlumslinnesideya foil

Uszsnsuaznguiaegne Uszains e Ussvusianuniiendeaglu 4 lwanns
Unasesasngannamuas dsdiuilndtuiideesdidnauarBnisanidunusugs w4
wa LA lwagdn DUsInT 95,852 AU WANTEUAT TUT5YINT 51,231 AU WA LT
FUSEv1nT 126,136 AU AZWAUIINAR TUS¥YInT 93,771 AU 520UTEIINTIINLA
(95,852+51,231+126,136+93,771=) 366,990 Au (Au: driinsmunaseswaznzidou din
Udangannuviuag. (2560). "adfidnuiudsernswas i ulunJamnamiuns 94unn1usiy
WYILAZLUR" B LBUTWIIAN 2560.

dungusnedns fe Uszvvuiineuuuuasuauiiendueglu 4 wanisunasesves
NTUNNUNIUAT %qﬁﬂﬁuﬁiﬂé’ﬁ’uﬁ&u’wmﬁwﬁmmLmJﬂ%ﬂ’ﬁam@,mmmgiﬁaﬂén SR
1,108 A St lganmsawalagldgnsnismuuiangudiegiveanils e1ul (Taro
Yamane (2 0 1 2 ). Mathematics for Economists: An Elementary Survey. Whitefish,
Montana: Literary Licensing, LLC.) fissiumnuiesiu 97% wiefiszsuaunainindeu 3%
(w30 0.03) wuil Fedndunisduiediasznnildarutiazdu (probability sampling)
(Ernest L. Cowles and Edward Nelson, 2015: 13-34). An Introduction to Survey Research.
New York: Business Expert Press, LLC.) w3aidunisguinognsuszianildndnizinisma
add wazidunisdusiedaeg13dne (simple random sampling) Inengusiegidlulsyynsd
lemagnduvsegnidenundungudiegiasii 4 fu

Iumiﬁwmmmmmmﬁumﬂa'mghasm Imaﬁalﬂi%ﬁi fuamdesiy 95.0% nie
i‘vmummmﬂmmLﬂaauéuaqmsammamwsvﬂu 0.05 Lsuuu vaeia lemafiagunaniside
vpasUnanIsfinyazianaInd 5 pdsanniianun 100 ﬂsq LLWNﬁﬂHWI@Laaﬂi‘U%i LHUAIY
Beiiu 97.0% uarAmnuAaIAlAdeuYeINITduiIeg1afisEAU 3% w3e 0.03 leaannns
vuadadesiufiutu domhlianugnieswesnisagunalunisUszananisaadftun
u feghatu fmunseiuanudediuvintu 97.0% waneds lenaflazazunaniside
Annanndl 3 afanntionun 100 At wull deuddlinansidedianuuiug wasindefiounn
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G w%’umiﬁﬁmmmﬂivmﬂma ﬂduéhasmﬁw%’umiﬁﬂwm%gqﬁj

iy Luaqmﬂmu'guﬂwmﬂisuaqﬂﬁﬂﬂmmqumummmmsmmmﬂammnumi
U“sms%’ﬂmimumiaamﬁmaLmiuiasmmuaummamgLmuiwasiuawaqumamwmLﬁ]u
Tneddnwazidu "Uszansiildarnsaiuld wieuszvnsiilinsiusiuiuiiniveu wie
Usgnsffisruautuldliuiueu” (infinite population, undefined population, unknown
population) Feegnaty dausnsmamanavLe ;jﬂaaé’wimm%mﬁgwm ﬁﬂaaﬁﬁvﬁy@
leadianun (all people with AIDS), Wnusniefitiindndesiaun (all low birth weight



infants), 91gv0uinienuannaululsaieufilulsagius (all school-age children with
asthma), LLaz*Eajuﬁ&’jqﬁamﬂﬂu (all pregnant teens) \Jusiu uaz
a9 gnsmsfuInmIuunguieg1siivszvnsiduduumnuaglienaszy
Sunuvssrnsifestednaudinandieiutu viognsiteuldlunisdummuangusiegad
Limsusuiuyszensfiuiueu fiddwie
n = PUP@

2
€

(‘17]‘3J’1 - William G. Cochran. (1977), John T. Roscoe. (1979) wag (518uns Aad
9130,2552: 54-55).

n&aanignsdananiuduinazldsiuiuyssansineunvszuim 400 Ay
Fedrunudl fAnvidiudn Wudwadtesduly werlindedewinfiaasdmiunisigu]
s faifu fAnvddldihgasnsfuamaunanguiiegneweamils e (Taro Yamane.
(1973). Statistics: An Introductory Analysis. London: John Weather Hill, Inc., hag Taro

Yamane (2 0 1 2 ). Mathematics For Economists: An Elementary Survey. Whitefish,
Montana: Literary Licensing, LLC.) fisgsiumnundoiu 97% M’%@ﬁivé’mmmammﬁau 3%
(w38 0.03) unUsuld Lwaqummuﬂaumamﬂuawﬂuuaamw 1,000 Ay sisil tiodaelsing
Aununudeyaiienuindefio wesmmnzauiuiniu dwiumeeaiigdnudenthansves
3 e fandniuld LuaqmﬂLUufqmwuaﬂ%‘tumﬁmmmwmﬂqumamaﬂuamq
narng ugmsiiane lddudou uasiiddayie Wugnsuonfedwaundusogadusifides
Aunnilensinwilinnesildegnaaziden naw1e asouagy wazihuuuldldmngay
1NNINgnsdu

i3asilefldlun1s3de fo wuvasuanulneldiiununuteyaielilsdoyaain
naudenaduduaumn wudeunaiuldiiunmageuiiomAa By Faunis
nageuLiioniA1A s ssniont uienidrauaenadesseninedadaimiy
TngUsEasAn15338 (Index of item Objective Congruence %38 10C) ﬁ]'m;:il,%sr;émaﬁi”m'm 5
au ldAAnufisensamindu 0.93 uaglévinsnaaey (try out) 911U 50 Ya LienIAN
efeldvosnuudeuniu wiomeAiasauua (Cronbach) vesiuvasunuisatiu TidAm
Fofold fisesy 0.81

mafiusausdeya fanwididunisifurunudeyasenineiuil 1-30 uneau
2561 lnedfnw wasuiedn 4 AU wINWUUABUNIN U 1,108 YA/AU WAZIUTIUTIY
wuvaeuamaNysainduAuanls 1,009 ga/au (n=1,009) Anluiesas 91.06 vesngufes
flavun 1,108 Ay

FWAmseideyauazadanldlunisimsizideya fAnvithdeyaidsuimammi
mMatsznakarinszinainleeldlusunsudnsagudmivaeuiiames lnedslnseideya
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nsifusTudeyafudnvarvesnsdunwaluuidnionzfidoivy viedl
Yoyavan Fadufiianud Tanuannsa fszaunisal wazmnuiBermyieaiunsuims
Fan1sdunisdeans nolannzegnsds mamaluladiviuadouildlunisindedeasiiiels
U3nmsUssrsuresdtinmuaviBnsaunusiegs $1uau 9 au il ferlunisdusiegig
Usziannashildainuunazidu (non probability sampling) wazlaeldnisdusiagianiy
wurAnaluluea (Snowball Sampling Concept) (Patrick Biernacki and Dan Waldorf,1981:
141-163). iail ielWlddoyarienuandadudeyaaiunsideidaimu §Anvildii
usadeyamensduaualiundnianzdidorguuuiesiiazau q azlitdes 60 uni
dmsuiniesdlofiltlumaiusurndeya fe wuudunuwaluudniiflaseasns (structured in-
depth interview form) a1ntiu Fsthdeyailldannisduntvaiindszana (ands) waa
UATITH LAZLTYUNTTUUINTOUTIEY (descriptive interpretation and descriptive analysis
approach) 13lum1579 (J. J. M. Brocki and A. J. Wearden, 2006: 87-108). 13lun1514
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HAN1TIevaLadINYAAS WU nausegaiituszneuluaiiuiiv 4 waves
numamuATAineuLUUgeUnmanlng (Fovay 55.10) Wunds uaznguiiegadning
(Bewaz 79.09) fin1sAnwisninuTyyns niewiouwii ﬁﬂﬂgﬂﬂejmﬁaaéwd’mlmj (Sovay
33.70) agﬂuﬁuﬁmaaé’wﬁnmumuw%a dnvesnansiseiiaenndesiuingUszasinnsides
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Fanasge sauviaya
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2.44, AU8UuNINITFIY
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i a !
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1.89, S.D. 0.70)
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(A@AY 2.41, ANTYILUY
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2.80, Andouuannsgiu 0.65)
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Tumsfnsedoasifielviuimsuszavuluswaudisnniiosme) tngldidaug amnuamise
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d1uTu kagn1sIANLIMArINIskarUsEaunsaliunsuTmsiantsanldlunisuinig
Fanrsfrunisieansvesdiinnuaridnsanigunusiugs (2) msduiloandmduiads
ddyrosnisuimsinnisadivlval viegalmaifduinsiiduiieendnasdenianudimis
Agnsuagnie fURu Ao Uselovivesdusulasnngludeansindedearsdmu
TrusnsUservu wag (3) nsadvayutinumstoandn deiduwuimanisimuinisuimsg
Fansiddauddnpilinisuinisianis mamLuumumumiaaa'ﬁLwaslmiﬂ’rwimwu
maqamﬂmmamsmiammmewgimmmmmm gifuanafiuindu arudiudananni
aenndesiuauiiuresideann viedlideyandnit 9 Ay
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sunsieansmemeluladfiviuaioresdtinauianBnsanfunusugsnuuuIfa PANT-
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suiingusesdnlvgiiumnelusyfunnuazidnadegeian (X 2.45) fe suanuduile
1% IduA Manwitin msfidiinnuavsmsanidunusegsuimsdnng viedidunudiu
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it} iiethlugnafuiganidanios (Smart Parliament) fisjafnusglovigusioussnvuuas
Usemamfiognaiung $9ds wagdsdu sasadunnudesuuardiunumiilundiuszea
21 TBULArSTanlan (X 2.45, S.D. 0.64)
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wialuladfifiuasiovesdiin v BnsanuIUI NI ALLLIAR PANT-ITERMS MiAgades
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UONNTINGLLED gNsAan$YBILLIMIINITALINITUT IITANTTasuili
arudndy videatiuayuaudulieanintu aeandosiunuifores Usvanu 1de viausads
warisy 359dnnassa. (2560). "n1suinisdanisdeuilatdyninisdeduenisves
NINNUMUATAINLWIAALT - Lo Sud" 975979799075 U1 Ineragdaisuiaste avy
Fnumansuazuywemng U 9 atuil 1 (nsiAu-mwy 2562). hunAamsumsdams
uiu-lowiisud 10 anu (PANT-ITERMS Administration Concept) 10 1w tawA au (1) A3
Uufloa1@n (Professionalism) (2) n1539A21ud1L59 (Achievement) (3) 1a30%1e (Network)
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(Technology) (7) suUsgunas (Economic status) (8) niwensuywe (Resource) (9) AMTITH
(Morality) wag (10) femudusiy (Society) inldlunisfine waziivalauowugnIsuITMSINNTG
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