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Abstract

The research aimed to: 1) study the developing factors for community
enterprise leaders on nutrition of the local administrative organizations in Phetchaburi
province, and 2) create the model for developing the community enterprise leaders
on the community nutrition, through the participation and cooperation of local
administrative organizations in Phetchaburi Province. In quantitative research
part, data collection was conducted with 375 samples across the community
enterprises registered under Phetchaburi Provincial Agricultural Office. In the
qualitative research part, in-depth interview was employed as the tool for the
data collection with eight key informants in the community enterprises registered
under Phetchaburi Provincial Agricultural Office. The research instrument was a
structured interview. The qualitative data were analyzed by using content analysis and
descriptive report, whereas the quantitative data were analyzed by computing
percentage, mean, and standard deviation.

The research results were as follows: 1) the factors for developing the
community enterprise leaders on the community nutrition of local administrative
organizations in Phetchaburi Province were rated overall at a high level. When each
aspect was considered, it was found that the aspect with the highest mean score was
on Skills, followed by Motivation/Attitude, Knowledge, Self-Concept, and Personal
Attributes (which came to the lowest mean score of 2), respectively; 2) after having
been analyzed and synthesized, the model for developing the community enterprise
leaders on the community nutrition, through the participation and cooperation of
local administrative organizations in Phetchaburi Province was formed and entitled
as “2P2MIF Model”, consisting of P = Production, P = Participation, M = Marketing,

M = Management, | = Information, and F = Finance.

Keywords: Development models/ Leaders/ Community enterprises
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Abstract

The objectives of this research were 1) to develop a computer-assisted
instruction on an information technology topic under the occupations and technology
learning strand, for grade 2 students with the standard criteria set of 90/90 efficiency,
2) to compare the learning achievement between before and after experiencing the
designed computer-assisted instruction. The sample group was a class of grade 2
students enrolled in the academic year 2018 in Watphothongcharoen School under
the Suphanburi Primary Educational Service Area Office. The class was selected
by using Multi-stage Sampling. The tools used in the research consisted of the
computer- assisted instruction, a pre-test and post-test, and an evaluation form
designed for rating by experts and technical specialists. Statistics used for data analysis
included percentage, mean, S.D., and Dependent Sample t-test.

Research results revealed that 1) the efficiency of the designed
computer-assisted instruction on the IT topic under the occupations and
technology learning strand, for grade 2 students was at 92.89/93.33 which met
the 90/90 standard criteria, and 2) the post-test score was higher than that of the

pre-test with statistical significance level (P-Value) of .05.

Keywords: Computer-assisted instruction/ Information technology/ Occupations

and technology
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Abstract

The purposes of this research were to 1) study the current tourism conditions
of royal initiative projects, 2) develop the tourism management strategies for the
royal projects, and 3) to evaluate the tourism management strategies for the royal
initiative projects. The research design was Research and Development incorporating
Policy Research and Ethnographic Delphi Futures Research. The qualitative data were
collected by using document analysis and in-depth interview with fifteen participants,
drawn by Purposive Sampling, whose works related in the Royal Initiative Projects
from government and private sectors in Phetchaburi province. The quantitative
data were collected by using questionnaire conducted with 400 local residents and
Thai tourists, selected by Systematic Sampling. The statistics used for data analysis
were percentage, mean, and standard deviation. The evaluation of the developed
strategies was performed by seventeen experts chosen on a specific criteria basis.

The research results were that 1) the royal projects had potentials and

opportunities in tourism, in terms of natural resources and readiness for a development
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to become tourism attractions, taking the role as learning sources. The management
strategies were suggested to be clearly regulated and defined; 2) the strategies
in tourism management for the royal initiative projects consisted of four key strategies
with eleven techniques as follows: (1) to escalate the quality of life of people and
communities in terms of self-management and reliance consistent with the philosophy
of the sufficiency economy, (2) to develop the procedure in managing and utilizing
natural resources and the environment for values and sustainability, (3) to enhance
the infrastructure, utilities, and facilities that were coherent with the provincial
tourism management policy, and (4) to effectively manage tourism for learming in
the local area context; and 3) the overall score of the experts’ opinion towards the
vision, mission, strategies, and goals of the designed management strategies was at
a median of above 3.5, with a quartile range of greater than or equal to 1.5 on all
items. The comparative analysis of the median and the quartile range was resulted
at the highest level in all items. Those levels indicated the appropriateness and

practicality of the strategies for future use.

Keywords: Strategic development/ Tourism management/ Royal initiative projects
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Abstract

The objectives of this research were to 1) investigate household waste
management process, 2) explore success factors for household waste management,
3) create an effective model of household waste management, and 4) implement
and evaluate the developed model of household waste management. Mix Methods
was employed as the research design in the study. Qualitative data collection
was conducted with the number of three-hundred-ninety-six household samples
across thirty five communities in Ratchaburi Municipality, and the statistics used for
the quantitative data analysis included percentage, mean, standard deviation, and
Pearson’s Product moment correlation coefficient. Qualitative data collection was carried
out by using interviews and a focus group discussionwith twelve target
participantschosenas representatives from general public, local administrators, ex-
perts, and entrepreneurs. The qualitative data were analyzed by using content
analysis. The experiment of the model of household waste management was

performed with thirty households in Ratchaburi Municipality area.
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The results of the research revealed that 1) the efficiency of the household
waste management process was at a high level overall, arranged in descending
order of its aspects as follows: waste reduction, segregation, storage, and disposal,
respectively; 2) the result of the relationship between success factors and the overall
waste management process appeared positive and the correlation was shown in the
same direction at a moderate level in all aspects, with a statistical significance level
of 0.01. All of the aspects were arranged in descending order as follows: Supports
from Alliance Networks, Community Engagement Process on the Organizational Man-
agement and Administration, Leadership and Communication Ability, respectively;
3) the developed model of household waste management was effectively adapted
from the CLEAN Prototype, consisting of five factors which were derived from
Communication (C), Leadership (L), Empowerment Participation (E), Administration
(A), and Network (N); and 4) the result of the effectiveness index of the model of
household waste management was at 0.84 overall. The final output as the product
of the model in this study was the handbook of the CLEAN Model of Household

Waste Management.

Keywords: Household waste management/ Success factors for household waste

management/ Household waste management models
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Abstract

The purpose of this study is to identify the types of communication strategies
(CSs) used by Thai undergraduate students. The subjects were five Thai students
representing as Thai buddies in the International Affairs in the second semester of the
academic year 2016, at King Mongkut’s University of Technology Thonburi (KMUTT).
A video recording was used as an observation instrument to record interactions
between the participants and foreign students in natural social settings. Based on the
taxonomy of CSs, adapted from Dornyei and Scott (1997), the data were transcribed
and analyzed to find the frequency of CSs used and successful CSs in overcoming
the communication difficulties.

The findings reveal that each participant employed different CSs. The three
most frequently used CSs were Use of Fillers, Self- Repetition, and Mime. Also nine

CSs were identified as successful CSs in overcoming the communication difficulties.

Keywords: Communication strategies/ Communication difficulties/ Natural Settings
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Introduction

The term “communication strategies” was coined by Selinker (1972) in his
account of the processes responsible for interlanguage. He discussed strategies of
second-language communication as one of the five central processes related to
second language learning. Tarone and Yule (1989) see communication strategies
as the learner’s contribution to the international work required to overcome a
communication problem. Similarly, Nakatani (2010) regarded CSs as any attempts
by learners to overcome their difficulties to achieve communicative goals in actual
interaction when they do not share linguistic, discoursal, and sociolinguistic
information with their interlocutors. According to Ellis (1985), two key concepts in
most discussions of communication strategies are that they are conscious and that
they are problem oriented. However, as learners may not always be aware of their
use of communication strategies, it is suggested that a better definition is to refer to
them as ‘potentially conscious’. Additionally, communication strategies are
problem oriented. They are employed by the learner because of the lack of access
to linguistic resources required to express an intended meaning. It can be concluded
that communication strategies are psycholinguistic plans which exist as part of the
language user’s communicative competence (Ellis. 1985).

Since CSs have been defined differently based on the researchers’ views,
different CSs taxonomies have been developed. The extended taxonomy by Dornyei
and Scott (1997) was adapted and used in this study as this conceptualization covers
all the different types of communication problem-management mechanisms. Dornyei
and Scott’s extended taxonomy (1997) which integrated several CSs taxonomies
from several scholars and proposed with 23 communication strategies under three
categories: direct, indirect, and interactional strategies based on how CSs contribute
to solving communication problems and achieving communication goals. First, direct
strategies provide an alternative, manageable, and self-contained means of getting
the meaning across (Dornyei and Scott. 1997). The direct strategies consist of
message abandonment, message reduction, message replacement, circumlocution,
approximation, use of all-purpose words, word coinage, restructuring, literal translation,
foreignizing, code-switching, mumbling, omission, and mime. Indirect strategies, on

the other hand, are not strictly problem-solving and meaning-related. They facilitate
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and support learning without directly involving the target language. Generally
speaking, the indirect strategies included are the use of fillers and self-repetition.
Finally, interactional strategies consist of direct appeal for help, indirect appeal
for help, asking for repetition, asking for clarification, asking for confirmation, interpretive
ummary, and comprehension check. Interactional strategies are used to carry out
trouble-shooting exchanges cooperatively (Dornyei and Scott. 1997). They are used
to manipulate the conversation and to negotiate shared meaning (Littelmore. 2003).
It is obviously seen from the aforementioned related literature that communication
strategies have been widely investigated in a wide range of educational contexts as
they are considered beneficial for facilitating students’” communication ability, and
there are several types of communication strategies employed when second or
foreign language speakers face any communication difficulties.

In recent years, there have been many research studies dealing with the use of
CSs in classroom context. Abunawas (2012) investigated the use of CSs by Jordanian
EFL learners. The study revealed that Jordanian EFL tended to use different kinds
of CSs in their communication. They heavily depended on approximation and
circumlocution, especially for the advanced level and intermediate level participants.
This indicated that the participants were eager to communicate in English and they
did not resort much to avoidance strategies. Another study was carried out by Nguyen
and Nguyen (2016) to investigatethe use of CSs by Vietnamese non-English majored
students. The data proved that those students used CSs in a very unconscious
nature and it is partly due to the occurrence of such strategies in their mother tongue.

Apart from the aforementioned studies investigated the use of CS in sec-
ond or foreign langue communication settings, there have been many research
studies on the use of CSs conducted in Thailand. Charoenchang (1991) investigated the
CSs which Thai learners and native-speakers teachers of English use in classroom
interaction. In addition, Chawana (2009) investigated the types of CSs used by nursing
students when interacting with foreign patients in nursing simulation. Both studies
were conducted when the learners were interacting with foreigners. In contrast, in the
study of Pornpibul (2005), the use of CSs was investigated when Thai undergraduate
students communicated in English via different tasks. The findings revealed that the

lower achievement group was likely to use CSs that were less dependent on the
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knowledge of English while the high achievement group used circumlocution more
frequently than the lower achievement group. Similarly, Malasit and Sorobol (2013)
investigated the use of CSs by Thai secondary school English program students.
The results showed that the students tended to use CSs in two-way tasks more
frequently than in one-way tasks. It can be seen that by using different types
of CSs, the learners could achieve their communication goals despite their communication
difficulties. Moreover, the factors that affected the use of CSs are related to the learners’
proficiency and their L1. Therefore, to help developing students’ communication
skills, students should be encouraged to employ CSs in the speaking tasks to
overcome any communication difficulties they might face to get the message across.
Teaching CSs is pedagogically effective, and CSs are conducive to language learning
(Maleki. 2007). So far, we have seen that in Thailand, many studies were conducted
in a classroom context while the studies conducted outside classroom or in a
natural setting are limited. However, the basic theoretical ideas about CSs discussed
are essential in exploring the CSs used by the participants of this study in a different

context (natural social setting).

Objective of the Study

This study aimed at finding out the communication strategies that the
KMUTT buddies have used in their communication in natural social settings such as
when going out to have some meals or when working on their projects with their
foreign buddies. Based on some established models of communication strategies,
the purpose of the study is to identify the communication strategies that are com-
monly used. The findings of the study can be useful to English teaching and in liaison
training as it reveals how students cope with the communication difficulties when

liaising with foreign students.

Scope of Study
1. Population and Sample
The study was conducted at University of Technology Thonburi and the
sample of this study consisted of five Thai students working for the International

Affairs (IA) as Thai Buddies in the second semester of the academic year 2016 at
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KMUTT. There are fou rfemales and one male engineering students majoring in
Environmental Engineering, Materials Engineering, and Electrical Engineering. Their
English ability ranged from pre-intermediate to intermediate level. They were
selected on the basis that they only joined this is their first semester to join the
Buddies Program. The interactions between the samples and the foreign students
in the natural social settings only one time. The conceptual framework used in this
study was based on the taxonomy of CSs adapted from Dornyei and Scott (1997).
2. Variables

2.1 The 3 natural setting: (1) Presentation preparation, (2) Brainstorming

stage of discussion, and (3) consultation session

2.2 Communication strategies (CSs)

Research Methodology

Research Instrument

In order to arrive at answers to the research questions, a video recording was
used as the observation instrument to collect the data i.e. the interactions between

the participants and the KMUTT foreign students.

Data Collection

To investigate the types of CSs commonly used and the successful
CSs used to overcome the communication difficulties, the participants were informed
briefly about the purposes of the study. Then, the appointment was made
based on their availability to attend the events of the IA or the events arranged
among themselves. The research selected three activities that would involve Thai
Buddies and their foreign counterparts. As a result, three activities were selected.
First setting: presentation preparation, three participants were video-recorded when
helping the KMUTT foreign students to prepare their presentation on Thai culture.
Second setting, the brainstorming session in Global Project Based Learning program
(gPBL), one participant was video-recorded during this activity. And the third
setting: consultation on problem-solving presentation with the foreign students, one
participant was video recorded for this. After recording the videos, the researcher

transcribed the both verbal and non-verbal communication that occurred in.
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Data Analysis

The data collected were five videos with the total of 1.42 hrs. in total the video
recording is about 200 minutes. The data obtained from the video recordings were
transcribed. The researcher counted the frequency of the use of CSs and identified
the successful CSs used. The transcriptions were analyzed based on the taxonomy
of CSs adapted from Dornyei& Scott (1997) to find out the types of CSs used by
the participants. The types of CSs employed by the participants were analyzed and
identified to gain insightful understanding of the successful CSs that the participants

employed to overcome the communication difficulties.

Findings
1. Types of communication strategies used by KMUTT Thai buddies
The types of communication strategies in this study are grouped based
on CSs taxonomy by Dornyei and Scott (1997): direct, indirect, and interactional
strategies. From three main strategies, 18 CSs used were listed. The types of CSs
employed by KMUTT Thai buddies are illustrated in terms of frequency presented
in Table 1.

Table 1 The Frequency of CSs Used by KMUTT Thai Buddies

Total
Types of CSs P1 P2 P3 P4 P5 | Total

(%)

A. Direct Strategies
1. Message abandonment . - 1 - 1 2 0.88
2. Message replacement 1 - 2 1 1 5 2.22
3. Circumlocution (paraphrase) 3 8 - - - 11 4.87
4. Approximation 1 1 1 - 5 8 3.54
5. Use of all-purpose words 2 2 - - 1 5 2.22
6. Word-coinage - 3 - 1 - a4 1.77
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Table 1 (Cont.)

Total
Types of CSs P1 P2 P3 P4 P5 | Total

(%)

7. Literal translation (transfer) a4 - 3 - - 7 3.10

8. Code-switching 3 7 - 2 - 12 531

9. Mumbling - - 1 - - 1 0.44

10. Omission - 1 - - 1 2 0.88
11. Mime (non-linguistic/

2 - 4 1 9 16 7.08

paralinguistic strategies)

B. Indirect Strategies
12. Use of fillers

10 16 17 21 53 117 5177

13. Self-repetition 2 4 1 6 5 18 7.96
C. Interactional strategies
14. Direct appeal for help _ > g _ ! ¢ 324
15. Indirect appeal for help - 1 - - - 1 0.44
16. Asking for confirmation - - - 1 - 1 0.44
17. Interpretive summary - - - - 7 7 3.10
18. Comprehension check - - - 1 - 1 0.44
Total used 28 a8 32 34 84 226 100

Table 1 showed the result of the types of CSs employed by the participants
when interacting with the KMUTT foreign students. According to the result,
the CSs occurred with the total of 226 times, in which only 18 CSs out of 23 CSs
were identified. The total length of time during the conversations of six different
topics: Macbook, Thai food, Thai noodles dishes and types of noodles, transportation
in Thailand, and robot design, was 1.42 hours. Some types of CSs were employed
frequently, while the others were never used.

The types of CSs that were most frequently used were indirect strategies — use

of fillers and self-repetition and direct strategies — mime. Use of fillers was most
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frequently employed by every participant and occurred 117 times (51.77%).
The second most frequently used - self-repetition, was also used by every participant
and appeared 18 times (7.96%). The third frequently used was mime. It was used
16 times (7.08%) by four participants. Moreover, it can be seen that despite being
the top three most frequent CSs used, the frequency of the use of the first CS used
(Use of fillers) out-numbers the second and third CSs used. It might be because the
participants were not fluent in English so they might have needed time to think of
the messages or words to express themselves in English. Another reason was that
the participants might have used the fillers to make their conversation natural and
smooth. Furthermore, it should be noted that these strategies were used to assist
one another. Fillers were used to gain time for finding words to fill their conversation
and to keep the conversation smooth. Self-repetition was used for the same purposes.
Additionally, it was found that self-repetition was employed to explain a particular
object that they were not able to think of in other words. Thus, they used the same
words repeatedly. Self-repetition was also used to self-correct their mistakes. Mime
was often used to describe the target object or action nonverbally when lacking the
linguistic knowledge. Some of the participants used mime to accompany a verbal
strategy with a visual illustration.

2. The successful CSs used to overcome the communication difficulties

The study showed that not all types of the CSs employed by the
participants could be successfully used to overcome communication difficulties.
Since the data was collected in the natural social settings where the participants
communicated with the foreign students with no control and disturbance from
the researcher, the CSs employed by the participants was considered successful
based on the following reactions of the foreign students:

1) Answers to the questions: The foreign students were able to respond
to the questions asked correctly.

2) Gestures: The foreign students responded to the explanation or
utterances from the participants, such as yes, ah-huh, | see with a gesture, for
example, nodding to show their understanding and attention.

3) Content of conversation/ explanation: The foreign students responded

to the conversation/ explanation with the relevant content. In other words, they
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did not talk about the things irrelevant to the current topic being discussed. The
successful strategies employed are presented accompanying with the excerpts from
the video transcriptions.
The researcher asked an experience English teacher to verify the judgment
on the successful communication strategies as aforementioned three criteria.
2.1 Message replacement
Message replacement is a means of substituting the original message
with a new one. The example of the use of message replacement is when P1 was
trying to ask the foreign student about his favorite singer.
P1: Eh (...) (Look at a picture shown on F1’s mobile phone.)
F1. Uh (...) my favor (...) no my favorite artist.
P1: Which band?
F1: Huh?
P1: Which band?
F1: band?
P1: band.
F1: What?
P1: You know, is she in any girl group?
F1: Ah(..), yes.
P1: Which group?
F1: Onisaka (said the Japanese name)
P1: | think this group didn’t promote overseas only in Japan.
F1: Yes.
(Excerpt 1: a conversation between P1 and F1)
From excerpt 1, F1 did not understand P1’s question because
the message was not clear or F1 might not know the word “band”. To help F1
understand, P1 formed a new question “Is she in any girl group?” to substitute the
original message “Which band?” As a result, P1 got the answer to her question at
the end. The data shows that it assisted all of the four participants to convey their

messages to the foreign students successfully.

70



NIFIeuImedevigmytiuends avuyvemaniuazdinuenans U 7 adufl 2 nsngiau 2562 - SunAu 2562)

MUBAN CHOMBUENG RAJABHAT UNIVERSITY RESEARCH JOURNAL (HUMANITIES AND SOCIAL SCIENCES) (Vol.7 No.2 July 2019 - December 2019)

2.2 Circumlocution
circumlocution is a paraphrasing strategy. It was used by two
participants to describe Thai food as well as the ingredients of the food. While
giving information about Thai food to the foreign students, it was found that
the participants had the difficulties providing explanations about the food.
However, they solved the problem by describing the characteristics of the food or
the ingredients. An example of how the participants used circumlocution in their
communication is shown in Excerpt 2.
F2: What’s it?
P1: “Kaeng Kua” It’s a southern Thai food. The seasoning they usually
use in southern Thai food is called Ka Min. It will give the yellow color to the food.
F2: Ah. (point at the picture) Kaeng Kua.
(Excerpt 2: a conversation between P1 and F2 about Thai food “Kaeng Kua”)
From Excerpt 2, P1 described the characteristics of “Kaeng Kua”, such
as its origin and its main ingredient in order to help F2 understand about Kaeng Kua.
She also described “Ka Min” (turmeric) by telling its color which makes the food
yellow. It can be seen that the communication difficulties in this situation were not
only P1’s linguistic knowledge but also the different backeround knowledge of food.
Therefore, the use of circumlocution strategy could help P1 to overcome the com-
munication difficulties.
2.3 Approximation
Approximation is a way of using an alternative lexical item to talk
about a target object or action. It was used by every participant. They tended to
use approximation when they did not know the exact word for the target object,
but they knew the related word that could be used in the same context.
P5: Ah okay. | understand. Because | understand that robot can (...) read or
understand.
F5: Read moving and
P5: No no. Read your moving.
F5: Yeah yeah. We want to know moving.
P5: Of robot?
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F5:
P5:
F5:
P5:
F5:
P5:

Yeah.
So the robot can give the moving.
Robot can also moving.
And can read your moving?
Yeah yeah. You think it’s okay?
Yeah yeah. It’s okay. But (...) maybe it can be in the future.
(Excerpt 3: a conversation between P5 and F5 about a robot)

From Excerpt 3, P5 used “moving” to refer to body languages.

It seemed that P5 had no communication problem although they did not employ

the specific words for the target objects. They understood each other’s messages

and continued the conversation until the end with no irrelevant content.

2.4 Use of all-purpose words

Use of all-purpose words is extending general empty lexical items,

such as things and stuff, to context where specific words are lacking. For example,

in this study, “photo things”was used to refer to activities concerning editing or

adjusting photos.

P1:
F1:
P1:
F1:
P1:
F1:
P1:

F1:

Why don’t you use OS?
Uh (...) useful. Window is useful.
Ah it’s more useful.
Apple is not good.
You have OS in your Macbook?
Yes.
| only use my Macbook for like Photoshop (...) because it’s more
beautiful to do like (...) photo things on Macbook. The screen is beautiful.
Ah ah (hodding to show his agreement)
(Excerpt 4: a conversation between P1 and F1 about Macbook)

The examples above showed that the use of all-purpose words helped

P1 to convey the message to F1 successfully.

2.5 Literal Translation

Literal Translation is a way of literally translating a lexical item, a

compound word or structure from L1/ L3 to L2 as shown in the example below.
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P1:

F2:

Ah Khao Rad Kaeng. Kaeng means uh (...) er Kare (use a Japanese word).
Khao is rice. Rad is pour. It means pouring the Kare onto the rice.
Ahh Khao Rad Kaeng.

(Excerpt 5: P1 explained Khao Rad Kaeng or Curry and rice to F2)
From Excerpt 5, P1 translated “Khao Rad Kaeng” literally from Thai

to English. Additionally, she translated “Kaeng” (curry) from Thai to Japanese. As a

result, F2 had a clear idea of Khao Rad Kaeng. It might be because Khao Rad Kaeng

was literally called according to its characteristics. When it was literally translated

into L2 or L3, its concept was still clear. Therefore, literal translation was a helpful

strategy since it helped P1 to communicate successfully.

2.6 Mime (non-linguistic/ paralinguistic strategies)

Mime is a situation when a speaker describes the concepts or target

objects nonverbally or accompanies a verbal strategy with a visual illustration. For

example, P3 talked to F4 about the rules for taking a sky train or subway in Thailand.

P3:
F4:

P3:
Fd.
P3:
Fd.
P3:
Fa:
P3:
F4:
P3:
Fd.
P3:

Food. You cannot bring food inside. Yes?

Um (...) sometimes some people, some passengers eat but some
passengers don’t.

Normally you cannot take it inside.

Do? Do or don’t?

Don’t.

Don’t?

Yeah.

Must not?

Do not. (She made a cross using her left and right index fingers.)
Law?

Yes.

Law?

Not a law. It’s a rule.

(Excerpt 6: P3 talked about sky train and subway rules in Thailand)
Excerpt 6 showed that P3 had a problem while talking about “do/ don’t”.

F4 was not clear about P3’s message so he asked P3 repeatedly. To solve the
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problem, P3 accompanied her message “do not” with the gesture — making a cross
using her left and right index fingers. After using the gesture, it seemed that F4
understood P3’s message then he moved on to the next question. Apparently, mime
was a successful strategy since it could help clarify the message delivered by P3.

2.7 Use of fillers and self-repetition
Self-repetition was used to gain time to think. It was also used for

self-correction as well as explanation of aobject that the participant lacked the
ability to explain. Thus, the same word was said repeatedly as shown in the example
below.

P4: But ar (...) but people in Thailand don’t like it because he afraid of po
pollution. I think in my opinion nuclear nuclear er (...) nuclear energy
is a good way (...). This is interesting for me.

(Excerpt 8: P4 shared an idea about nuclear energy in Thailand)

Excerpt 8 showed that P5 tried to express her idea, but it did not seem

to be easy. Due to the lack of vocabulary and the idea organization problem, P5 paused

and said “I mean, like, and er” to gain time to think of the vocabulary and expression

she intended to convey. Additionally, Excerpt 8 revealed that self-repetition and

use of fillers were employed to support each other. Therefore, use of fillers and

self-repetition were successful strategies that helped overcome the communication
difficulties.

2.8 Interpretive summary
Interpretive summary is the way of extending the paraphrasing of

interlocutor’s message to check that the speaker has understood correctly. During
the discussion about a robot design, F5 tried to share his ideas about the features of
his robot. Because of an unclear explanation, P5 interpreted F5’s utterance according
to what P5 understood and checked with F6 that she understood correctly.

F5: This is (...) we want we need because (...) ar (...) how to speak er (...)
how to speak English fluently but we want to communicate. Yes.
Communicate in English fluently. This is a problem ar (...) no not speak.
We want to communicate.

P5: Yes. Communicate.

F5: And moving have understanding English.
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P5: But moving natural so different people, different gestures. So you
want to like a (...) move moving can (...) can use instead of sentence right?
F5: Ah yes.
(Excerpt 9: P5 extended paraphrase of F5’s message)
The use of interpretive summary seemed to be successful as P5
understood correctly about F6’s robot designing ideas. Moreover, it could prevent

the occurrence of a misunderstanding about the message being conveyed.

Conclusion
1. The study revealed that CSs played an important role in English
communication. The study identified 18 CSs used and the three most frequently used
are: use of fillers, self-repetition, and mime were the most frequently used strategies.
2. Message replacement, circumlocution, approximation, use of all purpose
words, literal translation, mine, use of fillers and self-repetition, interpretive summary
were strategies that were identified as the communication strategies that were used

to overcome communication strategies.

Discussion

The study showed that when the participants experienced communication
difficulties particularly related to their linguistic competence, for example, the lack
of vocabulary for a target object or action, the lack of grammatical structure
knowledge, as well as the lack of shared knowledge which was less related to
the linguistic competence, they tended to employ CSs to help overcome the
difficulties. This obviously indicated that the CSs played an important role in solving
communication problems.

According to Malasit and Sarobol (2013), the students’ oral performances on
one-way and two-way speaking tasks revealed that the use of fillers was the highest
used CSs, as the use of this strategy allowed the students to process their cognitive
demands as well as helped them speak smoothly and naturally. The other strategies
found several times in the study were self-repetition, code-switching, and literal

translation. It was indicated that the students attempted to keep the conversation
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flowing and maintain their interaction with the interlocutor. Similar to Nguyen and
Nguyen (2016), their study revealed that the use of fillers and hesitation was the
most frequently used strategy by Vietnamese students because the students needed
to control the conversation and they needed time to think about what to say next.
The two CSs were closely followed by literal translation. Consistent with the present
study, the participants employed CSs when facing the communication difficulties.
The two most frequently used CSs by the participants were the use of fillers and
self-repetition. Code-switching was found many times during the study, especially
when not recalling the English terms, while the frequency of the use of literal
translation was not very different from that of code-switching. This is because the
participants were not fluent in English so they needed time to think and organize
the message or vocabulary before conveying them to the foreign students as well
as needed a device to fill pauses to keep the conversation channel open (Nguyen
and Nguyen. 2016; Chawana. 2009). Moreover, the strategies helped the participants
to maintain the conversation and avoid communication breakdowns when getting
stuck due to the participants’ lack of appropriate target language knowledge (Naka-
tani and Goh. 2007).

However, even though many CSs are observed, only nine are considered
successful. The use of fillers and self-repetition were two of the nine successful CSs.
Although the use of fillers was the highest used strategy and was considered a
successful strategy, it was not successful every time it was used. It may be because the
unsuccessful communication was influenced not only by the lack of L2 vocabulary,
but it was also influenced by the knowledge of L2 sentence structure. Occasionally,
although the participants came up with the vocabulary after using fillers, they could
not express their ideas. Those factors obstructed the participants to produce the ut-
terances to communicate with the foreign students. The other successful strategies
were mime, circumlocution, and approximation. As can be seen that many times the
participants wanted to express their ideas about a particular thing but they lacked
the exact word in L2. Thus, they tended to replace the lacking word with a related
term, for example, “moving” was used to represent “gestures/body languages”,
and “sentence” was used instead of “speech”. At the same time, mime was

naturally used to accompany a verbal strategy when the participants found difficulties
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in speaking. Despite the lack of linguistic knowledge, the participants could achieve
their communicative goals with the support from circumlocution, approximation
and mime. The result was in line with Pornpibul’s study (2005) which revealed that
when lacking English vocabulary, the students would turn to simple English words
to exemplify the target meaning which reflected the use of circumlocution. Similarly,
Abunawas (2012) found that advanced level and intermediate level students depend
more than the low-level students on approximation and circumlocution strategies
in breaking through communication difficulties. They try their best to communicate
using similar words and phrases instead of using precise words and forms rather than
avoiding communication.

It was also found that message replacement, use of all-purpose words,
literal translation, and interpretive summary seemed to be helpful in overcoming
the communication breakdowns despite being less frequently used. This might be
because message replacement and interpretive summary were related to conveying
a target message in a different way without any changes in meaning. The participants
required a higher linguistic knowledge, such as a variety of vocabulary and sentence
structures, in order to substitute the target message with a new message in the
same meaning. In addition, the use of all-purpose words seemed to be an easy-to-use
strategy but it was not used a lot. The reason for this phenomenon might be
because the participants had knowledge of general English words used in a daily
communication since they passed three English compulsory courses and they had
opportunities to communicate with foreign students due to the Thai buddy program
activities. Thus, all of them were exposed to daily-life English communication. When
the difficulties regarding the lack of specific vocabulary occurred, they inclined to
use general words which shared the similar meaning to the target words instead of
using all-purpose words.

Interestingly, the researcher found that not only CSs regarding the taxonomy
in the literature but also the other strategies excluded in the taxonomy were used to
overcome communication breakdowns. Regarding the CSs taxonomy in the literature,
literal translation was once found to be used when translating from L1 to L3 instead
of translating L1 to L2. It seemed to work well when the interlocutors were not

native English speakers. Sometimes they faced a problem when expressing their ideas
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in L2 so translating an L1 to L3 literally could be helpful in this case. Additionally,
spelling the vocabulary was also found in the current study. The communication
problem which led to the use of spelling the vocabulary was a pronunciation problem.
Due to the unclear pronunciation of “coal” as “co”, the communication breakdowns
occurred. At the beginning, circumlocution and mime were used by another participant
but she failed. To achieve the communication goal, the participant looked up the
word in online dictionary and spelled “c-o-a-l” to the foreign student. Similarly, in
Pornpibul’s study (2005), it was shown that the wrong pronunciation interfered with
the participant’s ability to use circumlocution to achieve the communication goal.
Therefore, the lack of the ability could interfere with the communication. However,
the use of other CSs can help the participants to overcome their communication

difficulties if they are trained how to use CSs in their communication.

Recommendation for Future Training Program and Studies

1. For any schools or organizations willing to open a training program to
develop English communication skills of students or staff, to help them to be able
to deal with any problems that might occur while being with foreigners, CSs should
be included in the training program apart from team work, problem solving, and
cultural awareness. Similar to classroom contexts, for the short training program,
CSs should be introduced along with examples of how and when to use those CSs.
The role play can be employed after introduction session for practicing using
the CSs. The situations for doing the role play may be selected from the real
communication difficulties usually found when communicating with the foreign-
ers. Training students or staff before having them face the real situations can raise
awareness of the use of CSs in English communication. It can also prepare them
to cope with the communication difficulties that might occur in their real-life
communication.

2. Ascan be seenthat, language proficiency may affect the use of communication
strategies, future research may be focus of how different level of proficiency affect
the use of communication strategies especially in natural settings i.e. there is no

teacher to facilitate the conversant.
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Abstract

The objective of this research were to 1) study the behaviors of customers
in buying community products through online marketing/ electronic media for
commerce, 2) survey the marketing factors affecting the decision to buy community
products, and 3) explore the influential characteristics that enable to attract customers
when designing a website or application for commerce. It was quantitative research
using a questionnaire as the tool. The survey was conducted with 385 customers
who bought the community’s products. Data were analyzed by using Percentage,
Mean, and S.D.

The results revealed that Facebook application was the most common used
channel. The frequent purposes of buying were for individuals and for souvenirs.
Common payment method was through bank account transaction. The product
delivery should be within one to three working days. The marketing factors affecting
the decision to buy the community products were that the products look delicate
and attractive from the appearance. They should also portray the uniqueness of the
local culture and wisdom, with a reasonable price based on the quality, and with
a presentation of a clear price label. Moreover, there should be some marketing
activities to stimulate the customers’direct needs. The website or application should
be designed with an interesting concise name or heading in order to draw on the
customers’ attention and maintain their memory of the products. The payment

system should be secure and the delivery system should be trustworthy.

Keywords: Marketing mix/ Community products/ Electronic commerce/ Online

marketing
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Abstract

The aims of the study on “the Model of Adventure-Tourism Development
in Ratchaburi by Using Mountain Bikes” were to (1) investigate the characteristics of
adventure-tourism products by using mountain bikes, based on the needs of tourists
who made a visit to Ratchaburi, 2) explore the potential of Ratchaburi Province to
develop adventure-tourism by using mountain bikes, and 3) propose the model of
adventure tourism development in Ratchaburi by using mountain bikes. Qualitative
research was employed in the study. The tool was an in-depth interview conducted
with a group of thirty-four mountain bike adventurers and forty-five local residents
drawn across from public, private and community sectors in the area. Data were
analyzed using content analysis.

The findings revealed that 1) the tourism product developed from mountain
bike cycling consisted of the components of the area’s physical attributes, the scenery
of the mountain bike cycling routes, and the quality of the routes, 2) Rachaburi had
high potential in developing the tourism for mountain bike cycling for a wide range
of visitors who like cycling by a mountain bike, from those of beginners to
professional athletes. Taken as its strengths, the province was located in a strategic
location; it also had spacious area for mountain bike tourism and other outdoor
sports; the province already had a local mountain bike members’ network; and lastly,
the community members were willing to welcome guests. and 3) the development
of the model of adventure-tourism by using mountain bikes that was best suitable
for Ratchaburi was the model designed with the following slogan, “ Touch of Nature,

Fields, Forest, and Cycling Area near Bangkok”.

Keywords: Mountain bikes/ Sports tourism/ Adventure-tourism by mountain bikes
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Abstract

The objectives of the research were 1) to develop a management model
for primary schools in becoming excellence in literacy in the area under Eastern
Region Office of Primary Education, and 2) to evaluate the effectiveness and the
practicality of the developed model. The research was conducted in three phases
as follows: the first phase was to develop a draft model based on the content
analysis and data synthesis from related theories, literature review as well as previous
studies; the second phase was to refine the model by using the data collected from
structured interview and rating-scale questionnaire with a group of seventeen experts,
and using Delphi Technique, Median, and interquartile range as the statistics for data
analysis; and the third phase was to examine and evaluate on the appropriateness
and the practicality of the model by a panel of five experts, using a questionnaire of
five-point rating scale. Mean and standard deviation were employed as the statistics
for data analysis.

The research results were as follows: 1. the management model of the
primary schools in becoming excellence in literacy in the area under the East-
ern Region Office of Primary Education consisted of eight components including
1) Leadership of the administrators, 2) Strategies, 3) Personnel recruitment and
development, 4) Learning process development, 5) Learner and stakeholder focus, 6)
Management process, 7) Interactive classroom environment, and 8) Implementation
outputs. The result on the evaluation of the appropriateness and the practicality
of the management model was at a high level overall, which meant that the

management model was suitable and ready for further application.

Keywords: Development of management models for schools/ Primary schools/

Excellence in literacy
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Abstract

The purposes of the study were 1) to explore the basic information of a
learning management model enhancing the productive learning competence
in economics of grade 9 students, and 2) to investigate the influential components
of the learning management model that could enhancethe productive learning
competence in economics of grade 9 students. Descriptive-Based Qualitative research
was conducted by using data collected from document research and document
synthesis. Content analysis was later employed for the research data analysis.

The research discovered that 1) the basic information of the learning
management model enhancing the productive learning competency in Economics
of students in grade 9 students involved the following characteristics: (1) learning
management conditions, (2) teachers’ learning management models, (3) learning
atmosphere, and (4) competencies on knowledge, skills, and productive learning;
2) There were five influential components of the learning management model
enhancing the productive learning competence in Economics of Grade 9 students
including (1) the principles, (2) the objectives, (3) the content, (4) the learning
management process which consisted of five steps, namely (4.1) preparing the
learning context and reviewing previous knowledge about the topic, (4.2) stimulat-
ing the classroom interaction to construct the new knowledge, (4.3) encountering
various settings for knowledge application, (4.4) conceptualizing the ideas to pro-
duce a piece of work, and (4.5) evaluating and appreciating the work, and 5) the

measurement and evaluation.

Keywords: Learning management models/ Productive learning/ Competence/

Economics
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Abstract

The research was aimed 1) to investigate the management ability and the
readiness in developing new products from sea salt remains of Phetchsamutkhiri
group, 2) to study consumers’ behaviors in terms of the factors affecting their
buying decisions made on the products from the sea salt remains, and 3) to establish
guidelines in developing new product prototypes from the sea salt remains. Mixed
Methods was employed in the research. The research instruments consisted of an
interview, a questionnaire, and an evaluation form. The data were analyzed by using
descriptive statistics, inferential statistics, and content analysis.

The results showed that 1) the business members of the group had the
readiness and potential to develop the new products but still they needed more
financial supports, more development on the professional skills and knowledge,
broader expansion of the operational workforce, broader expansion of the alliance
network, as well as a formulation of an explicit policy on the support and promotion
of the marketing; 2) the factors affecting the consumers’ buying decisions were varied
based on their age, occupation, and income at a significant level of .05. The most
common form of the new developed products was to become a kind of souvenirs;
and 3) the guidelines for designing and developing the products based on the results
of the marketing survey, and the conclusion that the group members came to an
agreement suggested that the developed products should carry the identity of the
group and also to be able to communicate the real meaning and touch of Thai sea

salt of the Phetchsamutkhiri group.

Keywords: Product design and development/ Sea salt remains/ Phetchsamutkhiri
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M19197 1 wamsaade daudetuuninsgiuresladediudseaun1ansnain wenausIeay

Jadgdruuszaunnanisnanniiinananisiaenida _ SEAU
a o g a v a X S.D. -
nanfusinNIndeanzaveuilaa AMUAAIAU

RRER] 4.07 0.64 170

AUSIAN 4.16 0.69 170

AUNISIRTITUNY 4.16 0.71 170

ANUNTALESUNTHAN 3.52 0.96 170

979U 4.00 0.75 an

idefnwueneaziduaudariade wui1 Jadedmuszaumammaiaiiinasie
madondendninsiannindenziavesiuslng dundndut lnesimogseduinn Seiads
Wiy 4.07 (S.D. = 0.64) efinnsandusiede wut mwazein Tnarenistondn.tost
Nnindenziaunniign dnaduwiiu 4.76 (SD. = 0.66) agluseduanniign sesasn
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Satvaulssaumensnaaiiiiadenadentondndusianindensiavesiusinn
fusien Tnesamegseduann fldedewindu 4.16 (S.D. = 0.69) WeRasundusiede
WUl enzaNfuamnmwazIIN Snasenisdendnduiianindensgiauindian
firedeindu 4.38 (S.D. = 0.83) egluszdiuun sesawun fe Tdhsveniimdniau
fidnadewiriu 4.37 (S.D. = 0.85) agluszduann

Hatedrudsranmnanisnaiafidnardenindontondafusiannindensiavoy
U3lna Fumsdadmine Tassimegseduunn fiduedewiifu 4.16 (S.D. = 0.71) e
firsunfunete wul sha/anuiideiudnsmnehedensdiduesiiaudifisme
ﬁmaﬁiami%amﬁmﬁmﬁmﬂmﬁamLaanﬂﬁqm fiAadeiniu 4.26 (SD. = 0.86, 0.84)
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Pafudulsraumemmaeiiinaromadentendnsusinnindonziavestuilna
sumsdaaiunismann lnesamegsziuunn aadewintu 3.52 (S.0. = 0.96) Wofiansan
Husede wut Snslavan/Usssduiug kudesng o Wnsiu drasonisdenandasian
\ndevgiasndian ey 3.78 (0. = 1.03) egfluseiunnn sesasn fe Aanssy
Prewdedsan fanadewiiu 3.73 (SD. = 1.11) eglussdivann

uanATEimANLLAnisestadudiulssaumansnaafifnadenisidente
Handasianindengiavesiusinaduunauladediuyana lngn1saaeurans ttest
LAz One-Way ANOVA ivuatiodhdaymaafiad 0.05 wuin freunuuasuauiifiengsnediu
fithfvdndsraummimaaiidsmadenadentondnsurianndensia lnesiuuaneig

U 1%

funnay egrailfydAynnealinnsysu 0.05 (A Sig. = .000) AIRMIFI97 2

A151990 2 nsiUSeuisuladudiulseaun1an1seana NiNanan1sLaaNTeNAN AN INNNFBNELA
YOIHUILAATIUNALDNE

Uadedauuszau UNEIAIY
NNTAANA wususau > of M ] >
1. fundnsios FEMINNGY 6.210 5 1.242 3.095 | .009%
melungy 158.104 394 0.401
77 164.315 399
2. MU FENINNG 9.129 5 1.826 3.930 .002*
melungy 183.065 394 0.465
5 192.194 399
3. MuUMIIATMUY FENINNGY 9.688 5 1.938 3.959 .002*
nelungy 192.849 394 0.489
5 202.538 399
4. MU TaLLEsY FEWINNGY 20.643 5 4.129 4.715 .000*
nInaTA melungu 344.962 394 0.876
57 365.605 399
FENINNGY 11.418 5 2.284 3.923 .000
suRdy melungu 219.743 394 0.558
3 231.163 399

a0

AnauLuvasuaIunilendna1eiy ddadudinlsraunianisnainiidinananis
W@ontondndudiannindonzialaesnuann1eiuy eg1elitedAgyn1sananszau 0.05
(A Sig. = .033) WeRsunTuTEAIU WU AIUTIAT FIUNTINTINUNY deNane

o v a

N9ADNTONANANINNTONZLAUANANAY DU NITNAE AN NEDANTZAU 0.05 FIR5197 3
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Y2 UsINA FUUNALD TN

Jadeduuszau WUAIANY )
NN AN wUsusau > df M F g
1. undnsiau FENINGY 4.773 6 0.795 1.959 | .070
nelungy 159.542 393 0.406
J 164.315 399
2. AU JENINenga 16.813 6 2.802 6.279 | .000*
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3. AU I JENINNgy 15.878 6 2.646 5572 | .000*
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T 202.538 399
4. AuNsAuERINTIAIN | SEMINNgu 10.998 6 1.833 2032 | .061
melungu 354.606 393 0.902
5 365.605 399
gnIengy 12.115 6 2.017 3.958 .033
TuRAY melungu 219.048 393 0.557
39 231.162 399

Anoukuudeuauniineliieneeunieiu ddadediulsvaunianisnaia

'
= |

Ndwasan1sidondonaniadiaininaensia 1nesamLane1eiu 98 9ltudAyNanan
5¥AU 0.05 (AN Sig. = .147) WeRansandusigniu nud1 i1usIAn Aun1sInEInLIe

dimaranisidendendndusianninaenziaunneeniy sgsiitedAgnisadaiseau 0.05
FIMI5199 4
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MIMIAAN wlsusau > of Me ] >
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melungu 161.316 394 0.409
33 164.315 399
2. AU SEninangu 5.960 5 1.192 2522 | .029%
nelungu 186.234 394 0.473
33U 192.194 399
3. AuUMSIAT MY ¥Ninangu 8.874 5 1.775 3.611 | .003*
melungu 193.664 394 0.492
33 202.538 399
4. punseaEsy FENININGY
* 5.034 5 1.007 | 1100 | .360
N13INAN
melungu 360.571 394 0.915
33 365.605 399
FERININGY 5.717 5 1.142 2174 | 0.147
suwds | melungu 225.445 394 0.569
39 231.163 399
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PYNTOUABU LAYANSTTH UTeNBUNMTTUNY NSAREULR Uagn1snsevin namife irsugnaneliies

udSvgnifaunmamsseguazujiRnuesussanvulunnsgiu Ausiseiuasounsa seau

157



NINFIeuImedevdgrytiuends avuyvemaniuasdinuenans U 7 adufl 2 nsngiau 2562 - SunAu 2562)

MUBAN CHOMBUENG RAJABHAT UNIVERSITY RESEARCH JOURNAL (HUMANITIES AND SOCIAL SCIENCES) (Vol.7 No.2 July 2019 - December 2019)

v Audtseduss Walumstauwazuimsussmaliiuiullunmsansnans lnsaws
msWaLATegAa leliiiusiolangalan1Ain anuweliies vanefls ArumeUszana
auTivna nfsermdnduivdesdissuugiduiulumiidweaunis sensnsznula 9
SuAnanmsdsuulasisniglunisuen shliAndneniwlunisieuuuuyssa
anusuileuazifindiunalunsreseaiieyssloviudaundnymunundenzialne
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PNRL Fedonndaanunfnues McCarthy and Perreault (1990, p. 342) T wanSauaival
Dundesdosila q Alddmsuianis enadundasasiniuvunaniviviedunsiousdas
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vegdlundadueindoguas wiservvzlundndnaiauiiiauslusainlvl winsdoe
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YaItEgNs FuNedgu (2560) NANYITE NIsHAILIHENTMIkarloN1ENINITAAINVEY
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Fonanfausiidiulsynouveaniensia SsdenndesfuuwIAnues Amstrong and Kotler
(2009. p. 616) wnfimsiaurdadusianndensaduilaadlngfninaswlsgdidu
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AIE9AUUANANSVRINGN TN (Product differentiation) WagALLANAIINIANITUYITY
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finue1 1Dufi3dn JsaenadostunuiAnues Kotler and Armstriong (2006, p. 19)
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g & i 1 o a aa . Y a vaa a oA 1y
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[ 1

Menssey (@3ua wiuase. 2552, mi 14) FshaenadesiuwuiAnves Kotler (2003, p. 52)
Tudmladudmudiuuana (Personal factors) Moty o1@n seldilutadenfidnsnase
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Abstract

This research was a qualitative research aiming at: 1) studying the basic
information on the development of Thai performing arts (Khon) instructional model
by integrating anatomical knowledge, in order to enhance the competency of the
learners of Thai performing arts (Khon), and 2) developing a Thai performing arts
(Khon) instructional model by integrating anatomical knowledge. This research was
divided into two phases. Phase 1 focused on the basic information in developing

Thai performing arts (Khon) instructional model by integrating anatomical
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Knowledge, in order to enhance the competency of the learners of the Thai
performing arts (Khon). Key informants consisted of ten Thai teachers who had
experience in teaching Thai performing arts in Mattayom 1, together with five experts
in the field of Thai performing art. The research tool in this phase was a structured
interview. Phase 2 was designed on the purpose to develop the model based on
the content analysis using the data collected from phase 1.

The findings were discovered that 1) in terms of the basic information on the
development of Thai performing arts (Khon), the development should encompass
three key aspects including content knowledge of Thai performing arts, skills in
Thai performing arts, and characteristics of the learners of Thai performing arts
(Khon); 2) Thai performing arts (Khon) instructional model by integrating anatomical
knowledge consisted of eight components including (1) the principles of the model,
(2) the objectives of the model, (3) the structure of the model, (4) the time for
instruction, (5) the learning contents, (6) the activities designed for the instruction,
(7) the instructional materials, and (8) the course evaluation. The teaching conduct
of the model was designed in eight steps including (1) Perception, (2) Readiness),
(3) Guided response, (4) Group action, (5) Skilled Performance, (6) Improvement,

(7) Initiation, and (8) Assessment.

Keywords : Instructional models of Thai performing arts (Khon)/ Anatomy/

Thai performing arts (Khon) competency

uni
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Abstract

The purpose of this research was to study the effect of Cognitive-Based
Theory group counseling towards emotional competence of freshmen undergraduate
students. The samples of this study were twenty-four freshmen undergraduate
students at Burapha University who enrolled in Psychology for Quality of Life course.
Twelve samples were randomly assigned into experimental group and the other twelve
samples were placed into the control group. The instruments were an Emotional
Competence test and the Cognitive-Based Theory group counseling program.
Subjects in the experimental group received ten times of forty-five up to sixty minute
sessions of the counseling, whereas those in the control group received no treatment.
Statistics for data analysis was Analysis of Variance (ANOVA) with the intervention
of one variable repeated between the groups and one variable repeated within
the group, and then the differences between the particular pair of interventions
were compared by using Newman-Keuls test.

The results showed that the experimental group had higher emotional
competence than the control group during the intervention, at the significance level
of .05 (p>.05). Additionally, after the intervention and the follow-up phases, the
experiment group still maintained their higher competence at the significance
level of .05 (p >.05). According to these results, the Cognitive-Based Theory group
counseling revealed an explicit effect towards the increase of the emotional

competence levels of the freshmen undergraduate students.

Keywords: Emotional competence/ Freshmen undergraduate students/ Group

counselling/ Cognitive theory
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