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Abstract

The reaearch aimed to (1) develop and assess the quality of eBook tourism
handbook in Ratchaburi province, and (2) study the level of satisfaction of the
users. The sample comprised of 8 experts in tourism and 52 users. Data were
analyzed by mean and standard deviation.

The results showed that:

1. The overall quality of the e-Book was at high level.

2. The satisfaction of the users toward the e-Book was at high level.
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