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Abstract

The objective of the study was to investigate 1) demographical factors,
2) 7Ps marketing mixture, 3) factors influencing service quality, 4) branding factors
influencing consumers’ purchasing decision of life insurance, of the consumers residing
in Bangkok. The samples consisted of those who used to buy a life insurance, and
whose ages were over 21 years, buying the insurance on their own will. The tools
was questionnaire distributed to 500 respondents. Statistics used for data analysis
included percentage, Mean, S.D., t-test, one-way-analysis of variance (ANOVA), and
Multiple Regression Analysis. The outcomes of the study showed that 1) different
genders, status, educational levels, occupations, monthly income, and the number
of family members had no relationship with the purchasing decision. Only different
ages had some effect towards the purchasing decision of the consumers residing
in Bangkok, at a 0.05 significant level, 2) the influencing factors, including 7Ps
marketing mix, service quality, and the value of a brand, could be potential indicators

to predict consumers’ purchasing decision of the consumers residing in Bangkok.

Keywords: Factors influencing consumers’ purchasing decision of life insurance /

7Ps marketing mix / Service quality / The value of a brand / Decision making
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