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Abstract

The purposes of the study were to study the operation and the competencies
of the medical secretary in supporting the work of the medical personnel. It was
a qualitative research, in which the data were conducted through observation,
and In-Depth interview.The key informants included ten medical secretaries from
midle-size private hospital in Bangkok. The results revealed that the core competencies

in supporting to medical personnel work of the medical secretaries in middle size
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private hospital in Bangkok consisted of 1) medical secretary work competency, 2)

IT competency, and 3) service minded competency.
Keywords: Competency / Medical secretary / Private hospitals
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