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Abstract

The objectives of this research were to study the level of health literacy
regarding non-communicable diseases among Chinese elderly, and to compare their
perceived importance and actual performance in digital health communication in
Henan Province. A quantitative research method was employed using a questionnaire
survey administered to the elderly, based on a set of Likert-type scale questions.
Importance-Performance Analysis (IPA) was conducted to prioritize areas for
improvement in digital health communication.

The findings revealed that the health literacy of the elderly in Henan
Province was at a moderate level. While the elderly placed high importance on digital
health communication, their actual performance was relatively low. There is a clear
need to improve the digital skills of the elderly, along with enhancing the health
service system. Moreover, digital health communication should not be limited solely
to addressing non-communicable diseases. It was also observed that the elderly
tend to avoid using Al technology in digital health communication.

Based on the IPA results, digital health communication should be
strengthened to enhance health literacy among the elderly, alongside efforts to
improve their digital communication skills. Another key recommendation is to design
health content that is user-friendly and easily accessible, encouraging the elderly
to engage in digital health communication for preventive purposes rather than
just for addressing existing health issues. These measures can ultimately contribute

to better health literacy outcomes.

Keywords : Digital health communication / Health literacy / Elderly
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mwmauiﬁaaqmmw (Health literacy) L‘fluLﬂ%ﬂ%ﬁf@ﬁﬂﬂﬂ’;amaaﬂismﬂﬂué’aﬂm
ﬁy’ﬂuudqﬁumw wazn15NUFBEA (Kendirand Breton, 2020) aanadasiuilnmanegnisimun
019898 2030 vosanUsyAT A TmuaTdegunrvesigeodunilduinnszddy
ﬁm%mamaqumu ‘the Global Strategy and Action Plan on Aging and Health 2016-2020’
(Dunn and Hazzard, 2019) aannsanwivssuauna lai msiwudies (Carpentier, 2020)
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