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Abstract

The purpose of this research was to examine the learning conditions that
influence the empowerment of female community health volunteers in promoting
health in the southern provinces of Thailand. A qualitative research design was
employed, with data collected through in-depth interviews and non-participant
observation. The target group was purposively selected from key informants, including
12 nationally recognized female community health volunteers from 12 branches in
the southern provinces, along with 20 related individuals identified using the snowball
technique. Data triangulation was applied to ensure validity, and data were analyzed
using content analysis.

The findings revealed that the learning environment encompassed seven key
aspects: (1) disease situation, (2) work experience, (3) learning methods, (4) learning
atmosphere, (5) content, (6) media and learning resources, and (7) learning facilitators.
The COVID-19 pandemic highlighted the significance of experiential learning, which
increased motivation and work performance. Hands-on training and collaboration
with hospital staff were found to be the most effective learning methods, while
study visits and peer interaction fostered a positive learning atmosphere. Reports,
relevant content, appropriate media, and supportive learning facilitators contributed
significantly to empowerment by enhancing decision-making and community disease
management. The study suggests that selecting content and media relevant to current
situations, alongside recognition, rewards, welfare provision, and opportunities for
female volunteers to participate in curriculum design, scheduling, and group activities,

are essential strategies for strengthening empowerment.

Keywords: Learningconditions / Empowerment / Village Health volunteer / health

promotion / Southern Province
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