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Abstract

This study investigates the information exposure behavior and expectations
of tourists visiting the Phet Yang Yong Market, with the goal of enhancing tourism
communication strategies for the market. The research analyzes and synthesizes
communication approaches to inform the development of effective public
relations and marketing materials aimed at attracting visitors. Utilizing a quantitative
methodology, data were collected from 400 Thai tourists who visited the
market between August 2023 and July 2024 through accidental sampling and a
single-measurement questionnaire. Statistical analyses, including frequency
distribution, percentage, mean, standard deviation, t-test, and F-test, were conducted
using specialized software. The findings indicate that most tourists received information
primarily through internet media, followed by interpersonal communication and
special-purpose media. In addition, tourists reported high expectations for beautiful
scenery, a variety of activities, and delicious, high-quality food at reasonable prices.
Based on these results, the study recommends prioritizing internet-based media and
enhancing overall commmunication components to improve tourism communication

for the Phet Yang Yong Market.
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