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Abstract

Currently, Thailand does not have legislation specifically addressing the
franchise business. As a result, when disputes arise, existing laws are applied, which
often fail to comprehensively cover all aspects of franchising. In comparison, other
countries have implemented more specialized legal frameworks. For instance,
Indonesia has enacted specific laws to regulate the franchise sector, requiring strict
adherence to franchise agreements. In Singapore, while no dedicated franchise law
exists, other laws are applied similarly to Thailand. However, the Consumer Protection
(Fair Trading) Act (CPFTA) in Singapore provides specific safeguards for consumers
against unfair contractual practices. Significantly, the CPFTA defines “consumer” to
include individuals with the right to sell products, which can be interpreted to extend
protections to franchisees under the Act.

In Australia, franchise rights are governed by the Franchising Code of Conduct,
and franchisees are further protected under the Australian Consumer Law (ACL), which
classifies them as consumers. This comparative analysis highlights the necessity for
Thailand to develop specific franchise legislation to protect franchisees as consumers.
Enacting such legislation would help prevent exploitation and address legal loopholes,
ensuring fair treatment and creating a more balanced framework for parties entering

into franchise agreements.

Keywords : Franchise / Franchisee protection / Franchisee as a consumer / Franchise

business contract
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