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Abstract

The purposes of the research were to examine the storyline-based
teaching model, and acknowledge the benefits that students received from the
implementation of the model in simulation-based role-playing activities. A survey
of opinions and learning behaviors of 27 students in Chinese for a Service Industry
Course was done using an observation and behavioral data analysis form, and a semi-
structured individual interview form presented an essay, mean, standard deviation,
and percentage.

The results revealed 1) the storyline model was used in the design of the
teaching style, which was derived from the use of an integrated instruction classified
by a single instructor, which was an infusion integrated instruction or multidisciplinary
instructional model by presenting with a role play by setting the story line with a
given topic; 2) five aspects of benefit the students obtained from the design of the
infusion integrated instructionusing a storyline model were as follows: (1) expression,
speech, and gestures; (2) communication in Chinese,service,resourcefulness, sentence
construction, and memory; (3) confidence and courage; (4) teamwork and planning;and
(5) understanding of various types of service. In this regard, students had responded
favorably to this learning style. They had positive opinions, agreeing that it was a
beneficial method for knowledge, creativity, and application. Role-playing activities
helped students gain confidence in speaking and expressing themselves, as well as
a better understanding of service work, which will be useful in the future when they

encounter real-life situations. The students’ opinions were at a high level of 66.7%.

Keywords: The design of instruction / Creating a story / Chinese for service industry
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#3UNan153Y

n1seanuwuuIluUUNITSgUnITasulagni1saiinies (Storyline Model)
NnNN1TIETULUUNTIANTSBUNTADURUUYTANTT LAgTMUNIINTUIUNAOUALLFIE?
USEANNITYIUINITHUUARALNSN MiTanyInen lagnsldguuuunisaiiasesuninaue
WAAIUNUIMELLA (Role play) TasfiuualdunIaAuEeseideNinInuaTy

UsglowigSeulasulunmsBeudidomanugnamnssuusnisuagdilomadni

a o a o g Yy = o Y = < i | < v o

AMwIunewifanssy MigSeulanuiuladunsSeulutuseusdelusgruiulidn
Tnglunmsuusngulututey Tunstieiuuisseleamuaniunsalluisesiivun g5
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1. fUMIUAAIBDN MINA ATEIMINTERINA
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3. fuanusiule mnund

4. grumsvinannduity §9nn1smassnlunisviu

5. muanunlalusauuinig

INAINTTUUNUIMNANNATUTENINNITOBNUUUNITUARS NITHNNUNTOTENIN
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aAUs8Nan1sINY
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wazn e IUluunaIl denndesiuaIun AMRukazAE (2563, i 249-260) NE1337

a o & 3 a g vya =
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N1580UNTSISEUSININ (Active Learning) Nianunsaviindssansainlunisasuladn
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Y] £ a PEY ) a a v .
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a v a 1 1 a ) v v U ) sg @
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NasNEeImeNsLanIunUIMaNNAY IS sudmdnmilauniu geuldass
Tgadwilugde auiwdun (Medina. 2014, p 166) MSEEUUNUIMENNATIBLRLAZ LY
ANl Fregradu nauunumanuinduesegluguidesunsinaazdnddng
A A Y A 9 ] a o Py DR a av v
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a = a & a o va 1 @ ] o v
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FJuUszaufnuiUn 6 awsaananuinnivalunisyaniwisengulugiugniwinaes

72



NInTITvavInedesaguytiueends auuvemansuazdinueans (U9 11 atuil 1 unsau 2566-gu18u 2566)

MUBAN CHOMBUENG RAJABHAT UNIVERSITY RESEARCH JOURNAL (HUMANITIES AND SOCIAL SCIENCES) (Vol.11 No.1 January 2023 - June 2023)

a a v

Taag19fiuse@nsam dissusaldniedulunisaeans d@eansludindseanTunselu

e

a

utihfinsnuftesifntundaainaunising nsilnge mmanduanseen Wudsdudy
Tunsdeans dalufanssufindandgFeulianudaiulunsun fannsndiedEo
Tunsnduanoen ndrdeans dausiule fwmdulunsudwsslon aadiyweins
Fawnganats (2561, uth 81-98) AenssuunumansiiiduTeiauyadnn i euonuay
aoly Hrwanemsiledu deadu MlhiAnaundn Prwanmuinnicnanaiya
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