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Abstract

The purposes of this research were to 1) investigate the elderly’s behavior
in commercial use of social mediain the restaurant business in a case study of
Bangkok province, and 2) provide a guideline for appropriately developing and
adjusting online marketing models and strategies for commercial use of social
media in restaurant business. A closed-ended and open-ended questionnaire
was used to collect the data from 400 samples of the elderly using a sampling
method for uncertain populations. Statistics used in the study were percentage,
mean, standard deviation for each item, and hypothesis testing, t-test and F-test.

The research results were presented and statistical analysis was revealed that,
1) regarding personal factors, the majority of the elderly respondents were female
(X =51.7), aged between60 and 69 (X =55.8), received a bachelor’s degree (X =53.3),
were married (X =79.0), earned between 10,001-20,000 baht, and lived in Bangkok;
2) In term of experience, the most frequent use of social media in restaurant business
for ordering food and beverage was 1-3 days per time (X =86.5), on Sunday (X =58.5),
between 12:00 and 15:00 (X =43.5), and via Grab Food (X =79.3) and Line (X =70.0);

3) as for the elderly’s behavior in the commercial use of social media in the restaurant
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business, nineaspectsof thebehavior were at a very high level (X =3.59), sixwere at a
high level, and three were at a moderate level; 4) a semi-structured interview used
to collect the data from 50 elderly interviewees in 50 districts revealed that most of
them provided information on improvements to the social media or food ordering
applications, in which the ordering process should be simpler and easier to use by

adjusting the font size and adding attractiveness.

Keywords: Behavior in Commercial Use of Social Media / Restaurant Business /
The Elderly
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