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Local Administration organizations in Nakhon Ratchasima Province
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Abstract

The purposes of this research were 1) to study the level of good governance
of local government organizations in Nakhon Ratchasima province, 2) to study the
level of effectiveness of local government organizations in  Nakhon Ratchasima
province, and 3) to study the good governance affecting effectiveness of local
government organizations in Nakhon Ratchasima province by wused mixed
methodologies of quatitative and qualitative research. Kea informants were an
executives selected of 9 Presidents of Sub-district Administration Organization. Related
of effectiveness the research instrument was focus group discussion data were
analyzed by content analysis. And in quatitative research population were 334
Municipal mayors and Presidents of Sub-district Administration Organization, sample
size 90, purposive sampling method. The research instrument was questionnaire. The
data were analyzed by using computer software package. The statistics used in data
analysis were frequency distribution, percentage, mean, standard deviation and
multiple regression.

The results were as follows :

1. The good governance level of local government organizations in Nakhon
Ratchasima province at a high level. When considered each aspect, there aspects were
at most level included rule of law, human resource development and transparency.

2. The effectiveness level of local government organizations in Nakhon
Ratchasima province at a high level included the efficiency of government services,
quality service to the people, development organization and the efficiency of the plan.
When considered the effect of good governance to the effectiveness of Local

Administration organizations, found that.
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3. The effect of good governance to the effectiveness of the local
administration organizations was statistically significance at .01, and could predict the

effectiveness of the local administration organizations at 76.50 percent.
Keywords : Good Governance, Effectiveness, Local Administration organizations
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Abstract

This research aims to compare the use of competitive advantage strategies and
marketing mix strategies by studying the relationship between marketing mix strategies
and competitive advantage strategies, and studying the competitive advantage
strategies that affect the of the food processing operation in Small and Medium
Enterprises in Khon Kaen Province. The population and samples were 400 food
processing operation in Small and Medium Enterprises in Khon Kaen Province. The
samples were selected by using nonprobability sampling method and randomly
selected the group of samples using purposive sampling method. As the information
of the business is important, therefore, the entrepreneurs have to volunteer to provide
their business information. This research uses a questionnaire to collect data, then
data is analyzed to get the average of percentage, average, and deviation. The
hypothesis testing uses One-Way ANOVA, Pearson correlation coefficient and regression
analysis.

The results of the research revealed that in the overall, the marketing mix
strategy emphasizes the importance at a relatively high level with the average of 3.92.

When considering each aspect, it was found that price strategy, product strategy,
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distribution channel strategy, and promotion strategy have the average of 4.11, 3.93,
3.83, and 3.81 respectively. In overall, the competitive advantage strategy emphasizes
the importance at a relatively high level with the average of 3.74. When considering
each aspect, it was found that cost leadership strategy, quick response strategy, market
focus strategy, and differentiation strategy have the average of 3.80, 3.73, 3.72, and
3.70 respectively. The success of operation in overall emphasizes the importance at a
relatively high level with the average of 3.83. When considering each aspect, it was
found that learning and develop the cost aspect, internal process aspect, customer
aspect, and financial aspect have the average of 4.10, 3.76, 3.73, and 3.72 respectively.
Hypothesis testing found that food processing operation in small and medium
enterprises in Khon Kaen Province that have the different characteristics that classify
by the main products of the business, business model, and net asset value reflect the
use of different marketing mix strategies and different competitive advantage strategies

at the statistical significance level of 0.05.
Keywords: Marketing Mix Strategies, Competitive Advantage, Operation
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Abstract

This research is aimed at studying marketing factors. External factors The
tourism factors influence the health-boosting tourism development for foreign tourists.
In Bangkok and to define health-boosting tourism developments for tourists. Foreigners
in Bangkok the tools used include The query to get the primary information, as well
as the comments of a group, are foreign tourists in Bangkok that involve a healthy
tourism service. The total number of 400 is then analyzed for various types of
regression equations and to analyze health-boosting tourism developments for foreign
tourists in Bangkok by using the tools. A deep interview by 30 experts, and built a
health-promoting tourism development for foreign tourists in Bangkok.

Research results found that the product factor Marketing Promotion factors
Human factors Process factors, State policy factors. The marketing promotion factors
of tourism Security Factor Environmental factors Appeal factor Access to tourist
attractions Tourist and travel factors The component factors of the service influence
the health-boosting tourism development for foreign tourists. In Bangkok in the same
direction, statistical significance at level 0.05, and the health-boosting tourism
development schedule for tourists. Foreign nationals in Bangkok, this is due to
marketing plan together, it is driven to work in wide and will not function redundant.
Development of goods and services. The development of products and services, the
tourism operators offer the development of products and services to study the

behavior of tourists
Keywords: Tourism Development, Health Tourism, Foreign Tourism.
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U, ANURanela

Abstract

This research aims to 1) Studies relations of customer expectations, product
and service quality perception towards of product and service value perception. 2)
Studies relations of marketing strategies in terms of price and sales promotion that
affecting the satisfaction. And 3) the influence analyze of customer expectations,
product and service quality perception, product and service value perception,
marketing strategies in terms of price and sales promotion that affecting the satisfaction
to using online streaming movie service. As sample are online movie services users’
groups age range 19 - 38 years (Gen Y), 200 people and age range 39 - 54 years (Gen
X), 200 people. The research instruments were online questionnaire. The data analysis
by quantitative research methods. The data analysis with causal and influenced
relationship model analysis by multiple regression.

The studies found that;

1) The customer expectations and product/service quality perception of Gen X
and Y groups there was a positive relations to the product/service value perception
for online streaming movie service used.

2) The marketing strategies in terms of price and sales promotion that was a
positive relations to the satisfaction for online streaming movie service used.

3) The customer expectations and product/service quality perception having
indirect influenced via the product /service value perception that affecting the
satisfaction. For the marketing strategies in terms of price and sales promotion having

direct influenced toward the satisfaction to online streaming movie service used.

Keywords: Customer Expectation, Products and Services Quality Perceived, Product

and Service Perceived Value, Satisfaction
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study the results of the implementation of the curriculum. The target group was 13
grade 7 students in Chumchonbanjuawittaya School, semester 2, academic year 2019.
It was a quasi-experimental research. The tools were the developed mathematics
curriculum, and the achievement test. The data was analyzed by using mean, standard
deviation and percentage.

The results found that

1. There was the mathematics curriculum to develop learning achievement.
Which composed of 4 learning units: 1) Preparation before learning the equation for
one single variable 2) Equations and answers of one variable linear equation 3) Solving
the linear variable single variable and 4) Solving problems in a single variable linear
equation. The learning units and 14 lesson plans using Inquiry Cycle (5Es) had suitable
average, at high level.

2. The result of the implementation was that the students posttest scores were
higher than pretest scores (posttest mean=22.85, S.D = 2.82, pretest mean =11.15, S.D
= 3.85), respectively.

Keywords: Curriculum Development, Academic Achievement, Linear Equation with

One Variable
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Guideline for development of Ability Ecotourism by Community

Maipatthana Sub-District, Kokha District, Lampang province.
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Abstract

The purpose of this research is to 1) Study the potential of Doi Hang and Pong Ron
in developing ecotourism 2) Study the guidelines for tourism development. Doi Hang and
Pong Ron, Maipatthana Sub-district. The data collected is by interviewing and in-depth
interviews. The sample group of 10 people to get the average for SWOT Analysis and
TOWS Matrix. The data are used as the basis for emerging potential guidelines for Eco-
Tourism development of Doi Hang and Pong Nam Ron, Maipatthana sub-district. Kokha
District, Lampang province.

The results showed that 1) Doi Hang and Pong Ron communities Maipatthana Sub-
district. Have the potential of ecotourism by the community according to the indicators of
quality standards of ecotourism by the community in which the community has hiking
activities soaking mineral water for health worship Phra That Doi Hang which is a tourist
attraction in Mai Phatthana Sub-district. 2) Ways to develop the potential of ecotourism
by the Maiphatthana Sub-district, Kokha District, Lampang Province consists of 1) The first
element is the potential for ecotourism. Training should be provided to the people in the
community to understand the guidelines for the development of tourist attractions in
various areas. 2) The second element. Management of sustainable use of the area. Should
provide facilities in the tourist destination, including staff to take a tour of various places
of the tourist attraction in order to provide accurate information to tourists. 3) Element 3
management of education and awareness rising should have an organization or
organization tourism network partners have access to training and education on
ecotourism by the community. And encourage youth 4) People should be more involved
in tourism. 4) Training should be provided for people in the community to understand the
guidelines for the development of tourist attractions in various areas such as participation

of people in the community. Development of ecotourism by communities.

Keywords: Development, Potential, Ecotourism, Maipatthana Sub-District
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Abstract

The purpose of this research were 1) to survey hotel management students
characteristic for co-operative in kitchen department 2) to gain guidelines for the
development of teaching and learning skills in the kitchen operation course as required
by the establishment. The population used in this research is staff in the kitchen
department in Bangkok and its surrounding provinces (Pathum Thani, Nonthaburi,
Samut Prakan, Samut Sakhon and Samut Songkhram). The total of sample was 400
people. Data was analyzed using average, percentage, standard deviation and
hypothesis testing using T-Test and F-Test statistics.

The results of the study were as follows:

1. The samplings had the attitude and behavioral at highest level (average
equal 4.53), relation and personality had average equal 4.49, technical skills and
knowledge had average equal 4.33 and basic knowledge in the moderate had average
equal 4.11.

2. Age, job position and period of cooperative affected significantly to the
opinions of basic knowledge at 0.05 level.

3. Age, education, and grade of students who want to receive internships
affected significantly in basic knowledge of professional skills, ability to work at 0.05

level.
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4. Age, education, job position, experience, grade of students and period of
cooperative education affected significantly in attitude and behavioral at 0.05 level.
5. Education, job position, experience and grade of students affected

significantly in human relationship and personality at 0.05 level.
Keyword: Characteristic, Cooperative Education, Kitchen Operation
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Abstract

The purpose of this research were: 1) to study the consumers’ causal factors
2) to analyze the influences of the consumers’ causal factors 3) to verify the
consistencies of ACSI Model related to the consumers’ causal factors e.g. customer
expectations, perceived quality, perceived value, customer satisfaction, and customer
complaints that affected directly to customer loyalty of the cinema business in digital
era. The research instrument was the questionnaires. Data were analyzed by
quantitative. The research population and the samples consisted of 400 consumers
who had used the services in Major Cineplex and SF Cinema City by using the stratified
sampling methods. The methods for analyzing the influences of the causal factors and
verifying the consistencies of the ACSI model were the multiple regression and the
path analysis in orderly. Also, the data were analyzed by using computer software
package and the result were shown as follows:

1. The expectations had positively related to the perceived value through the
perceived quality by affecting the satisfactions. Also, the satisfactions directly affected
to the loyalty while the complaints had negatively related to the loyalty.

The expectations, the perceived quality, the perceived value, and the
satisfactions had positively and directly influenced to the loyalty while the complaints
had negatively influenced to the satisfactions and the loyalty.

3. The model relationship of the causal factors that affected to the customers’

loyalty was consistent to the empirical data.
Keywords: Expectations, Perceived Quality, Perceived Value, Satisfaction, Loyalty
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Abstract

The purpose of this research were: 1) to study the relation of the factors e.g.
customer expectations, perceived quality, and perceived value of the dietary
supplement products 2) to analyze the influences of the customer expectations,
perceived quality, and perceived value of the dietary supplement products that
affected to customer satisfactions 3) to analyze the influences of the customer
satisfaction and the attitude that affected to decision making for buying the dietary
supplement products 4) to verify the consistencies of the causal relation model that
affected to decision making for buying the dietary supplement products altogether
with the empirical data. The research instrument was the questionnaires. Data were
analyzed by quantitative. The research population was 1,061,753 elders who lived in
Bangkok and the samples consisted of 400 consumers by using the stratified sampling
method. The data were analyzed by using computer software package. The methods
for analyzing the influences of the causal factors and verifying the consistencies of the
ACSI model was the multiple regression. The statistics used in this research were mean,
percentage, and the standard deviations. The results were shown as follows:

1. The expectations had positively related to the perceived quality and the
perceived value of the dietary supplement products while the perceived quality also
had positively related to the perceived value of the dietary supplement products.

2. The expectations altogether with the perceived quality had positively
influenced to the perceived value of the dietary supplement products and the
satisfaction.

3. The satisfaction and the attitude had positively influenced to the decision
making for buying the dietary supplement products.

4. The casual relation model that affected to the decision making for buying
the dietary supplement products of the elders in Bangkok was consistent to the

empirical data.
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Abstract

The purpose of this research was to study perceived of organizational support and
job satisfaction affect to work efficiency of employees of TOT Public Company Limited, Phra
Nakhon Si Ayutthaya Province. The samples used in the study were 211 employees of TOT
Public Company Limited. The research instrument for collecting data was a questionnaire.
The statistics used for data analysis were percentage, mean, and standard deviation. Multiple
regression analysis was applied for the hypothesis test. The study found that 1) Perceive of
organizational support include organization justice, support from supervisor, besides
compensation and benefits. In overall the opinions was at an intermediate level (X = 297,
S.D. = 0.77) which affect to work efficiency of employees of TOT Public Company Limited,
Phra Nakhon Si Ayutthaya Province. Due to the supervisor of TOT Public Company Limited
works with employees moderately, equitable for everyone, prompt to support the
employees to have the opportunity to have their work promote. Also, pay attention to
compensation for adequate living according to the organization's policy. 2) Job satisfaction
includes the satisfaction of job, satisfaction of management and satisfaction of personal. In
overall the opinions was at an intermediate level (X = 297, S.D. = 0.85). Due to their
supervisors assigned their tasks clearly, with tools and equipment which suitable for their
operations. There is sufficient lighting in the organization. The employees are satisfied with
their knowledge, then used their knowledge and skills with their operations. So the manager
should promote, interrogate, pay more attention to the work of the employees. To problem
checking, besides able to solve problems on the operation completed on time. In addition,
clear conditions of standard for the promotion of compensation and position, for all

employees to be aware of all departments further.

Keywords: Perceive of organizational support, Job satisfaction affect to Work, Efficiency

of employees



126 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

Ui

a ¥ v

wiplulagnsaeasinsauuay JWmUINISTIESUAINT188195IAL57 N15EHRENTIUTN

o

o

wnflunumindAggren1sldTinuszdniu waliowduladeniuesssnnsludunnsziv uaz
Huwnlduasfivnumunndsulusuasn mnemalulagnisdeansilueniosdlenddaluns

AN TI9B3ANTONTY wazasAnsSguIa TlUTaNsAnw msaunusudloyadniansla

v
0% =

fanw Wdee doyasinen fanuisadearsidosidldfiveuian laidrasianelutssna uas
nsUsenelaeg1eiiuss@vsnm wagsansd Usendnaildane (1w giiius, 2533) Useneuiiu
U3t filefl $1dn @vinaw) iuduszneumsnevilsduysumelneiliauddaponisiaun
ANNNTIIUINSH NG NANTNINAYNENITUTINTA LAY mU%’u‘Li’fLﬁamzﬁuﬂfquﬂﬁﬂ%
Audiuazu3nis Bnvisusd et $1dn Gvnew) SaduduszneunsTrsauuwausieusnuas
nesIfannsalruinsgnaliiussmafieggdsailnenndunanny udansuing
Insauwedivainvany LLazﬁmwu;ﬁu‘%miﬁﬁﬂizaumiﬁﬁ uazANTIUluA Ul sALUNAL
$199 (AT50UWT AWUIT2E, 2559) LarannnsasunlasiiAnguusoniled s1dm Wvnww)
FosifiunsvenegrugnAlviasaunaunnaindiu gndnguesdnigaia ngumaey

MA33 wazgnAnguUsEvunaly fledt Falminaueuinismainudeasinsauunauwuy

1% =

ASUINATIUTMIAIAT edeulm uazdeyadenwitioarnmsdudliusnisinsdni

'
v 1w

selveyan Guaqﬂizmmé’aﬁiaﬁmmmu’tumilfﬁu@ﬁw MmﬂﬁﬁmﬁﬁuLmaiﬁfmmmﬁaqﬂ
a U as o a o & A P & A aM Y 1 o ' a ¢ &
USN15eTaRTRewazUS MSINSANLARUNSEUU 3G F991la7 At einnisuenalaseiedumnasin
mmL%qqLﬁ@lﬁmamqmﬁaﬁwium LWiwmwﬁfﬂﬁdﬁswSuma%l,ﬁmmmL%qqﬁu
lﬁfJ‘Lmﬂgmﬁﬁwﬁ’@,ﬂ'ﬁzmwﬁﬂumseﬁ’uLﬂﬁa‘uﬂﬁzmmlﬂajé’qﬂuLwiamil,'%wiuazﬁﬂﬁﬂismﬂlmEJ
anansananlnaenadsiiu (USEn Aled 9719 (W) 2559) falu a9AnIHaINIsAaUsEaNS AN
TunsufUmau L‘WiwUizﬁw%ﬂﬁ‘wmsﬂﬁﬁ’amuL“fﬁluﬁmﬁaﬁﬁﬁzﬁaLﬁﬂmﬂmiﬁwmwm
NINUlUeIANT FAUSEANTAINVDINTYINNUETDULTITU @1UNS0TIWAWES U8 1A09ANT
Y] o a v & | Ao 'y} A & v a a

W wagaliunstiduegaivdutagtu wavowian Wessrnsfeinsussdnsnmuane
N19591197U JuImseaeddisnsuimsed1amzauivasdng wasntnau Aavilandfsy
Aensasenalnuarszuulunsuiinumeliifaauiiawelalunsviuliiundnem @u

USweyngns, 2536) AsdAgusznisuilanaziinlindnauluesdnsvinnulsedwiivsza@nsnm

'
Y a

ARemsinnauluesdnslisudsaivayuanasinsluguuuunigg msgnslasumsalivayu

'
v ! aa

Y
nesAnsiudmilaiidfydaninuidn Vruafindeesdnsveminauludazynna
Ingasdnsanlsiannutueg Nhveminauludinnsinny wasdinaseunss luauefsssu
voangszileu Armauununiieaslasu Bnvinslasunisatuayuainiiviinau Faiminau

wiloududunuvetesdinivieguimsnneslinnuyismievsen1sdnassgunsainisiiay



JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 127

Tifuninauegsgndosmnzan emsinuiivszaunadise Jadunaliminamuin
Indniin viemsUgnilsvimuadiiasionsdng fAneennneuunu ievuwmmsihanueg1seiiles
Tnemsvhnutulsyaunadisaldosalisyavinmasan (Usidns adneiis, 2508)
I UI28IANTIY
1. ilofnwinsfuimsatiuayuainesins fdsuasdeUszansamnnsujifemves

wilnuusTEniled 91ia (mvw) Sminnszunsaiegsen

2. vile@nwarufswelalunisujiRnuiidmadeussansaimnisujofnuues
wilnuusEnled 91in (W) ImianseuasAsogse

3. WileAnwUszAnsnmnisuftRnuesiinauuidniled S1dn Wvivw) Jania

NILUATATOLTEN

FUNAFIUNITIY

1. nsfuimsaduanuainesAns 18vsnallsuinseysednsamnisuiianues
wilnaw U3 Aled I1in W) Jminnszunsteyseunnsneiy

2. anuanelalun1sufifau I8nswagsuinseuszansaimnisuimanuves

wilnew usEm fle? I1in (unvw) Sminnseunsasegseunnsineiy

YOULIANITIAY

mnmsAnndadedesiummiinmu visw left $1in @mww) Smianszuased-
oy ¥usinsaduayuanesdnsludiusneg 9anduivng sandha Adfnnughsssy
uaziufiou Anouwnmuiivantnuuanseen daasslininanuynauldegrainiioudu niou
mgntinuatvayuleenisiilenialuanuinntinlunsinuaunsaitlandnanuanse
UFtRnulddemnmdale liddngnieussunnguims smthen wagtuazidunaling
ilgjﬁ’ﬁmuﬁ?ul,ﬁﬂﬂszﬁw%mwasmsz'}’mam'ﬁaﬁﬂﬂajﬂﬁﬁﬂwwﬁa%’aﬁﬁ%w%wamamﬂﬁaszﬁw%mw
msufiRnuvasminnuuIdninlen 31in Wvnww) Jmianssunsetagsen

n1sfuinsaduayuainesdns Ysenaudie Auedsssuluesdng nistasunis
AUUAYUIINTIINUNIY WATAINBULIULAZEIARNTS

Anuiisnalalun1su iR Ysenauaie anuitswalaniuau (SW) anuienelasiuy
MIIANT (SM) uazauisnalanuyama (SP)

ToefAdelfihnsinulaesmuatadesnaaduiulsidemsinm uazilugnseu

WIAR AINTNT 1



128 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

U598y AaUIny

nsfuinsaduayuaInesAns

-AueRsTsUluDIAns

-mslasunsativayuainiingiany \

-AmBULNULaTETERNS

auawalalumsujufeu
= v
-Anuieweladuay

-ANURINBIIAIUNNTIANTS

UsgAnsnmnsuguneu

-Anuiianelaiuyaaa

AN 1 NSDULUIAANITIVY

Anlun1IeY

Useunsuasngunagng

Uszwnsildlunsitendsd fe nineuseduufoRnisuseniled s1da amnww)
JamdanszuasaTegsy) 91U 216 AU (351050 wasuIa, 2559 Joya : adifiuseving

o w

Wina UsEm filedl drim ) driinalng iusiusinaigal 2558 - 2559)
Y I = o & a o o a va A v Ay A o w
nauseg1anfnwluasal Ae wilneuseaudfiRnisuSeniledl 911n (un1vu)
Jandanszunsasogsen Aulinlagldgnsves Taro Yamane (1970) imuidesiusasay 99
(FAnuAanAGeusaYay 1) 91uIu 211 AU
o A A < P 44 a | Y = 1%
wnsasllenltlunisinusiusindaya fie wuuasunuil 5 du laun dwn 1 Jeya
YRR URUUADUNIN UTENBUAIY LA 818 A0IUAINANTA N15ANYY T8AURWHDY
LagUsEaunNITaivineIy diui 2 wuuasuaiuiigdIfunsSusnsatuayuaInNesAns
Usznausig mugisssuluesdng n1stasunmsatuanuaniiningu wagAnauuny diu
1 3 wuvaeundifgIfuauianelalun1suisau Ysenaume anuianalasiuay
AUNanelaf un1sIanTs wagauianelaniuyana diuil 4 wuuasunlugIfu
UszdnsamnisufuiRnu diudl 5 dorauswusdalianvausidusuuaeuaiutaisila el
nauseglailonalunmsuansanufniiueie liegndasy

ya v o

N1IATIVFBUAMAINLATEIEHD {I98Y11N15ATIFRUANAINLATEIND A8NIT
M3I9A0UAMULTNEINTUTUTENT (Content Validity) lagideivigydiuiu 3 viau laen 10C
985¥1119 0.67 - 1.00 KATATIADUAUENATUTILATIAI1Y (Construct Validity) Aeen

29AUITNBULTIBUTU (Confirmatory Factor Analysis : CFA) lamuwiinesauszneu (Factor



JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 129

Loading) 8¢/5¥1319 0.67 - 1.00 wenanilévinnisnsiaaeunudesiurewuuaeuay
(Realiability) lngaduuszansuoanivesnsauuin (Cronbach’s Alpha Coefficient) 8¢
5211919 0.734 - 0.872 Aoldduuvasuanufimuiissnsawariinudndedonazaiuise
inlUlalunsAnelaegramnza

v

nsaasisideya diaszideyadioadfiBanssan (Descriptive Statistic) Lile
o3unsdoyadiuyanavesineunuuasuaiy LiLn A1Aud (Frequency) wazAnfosay
(Percentage) TudunslasznsgaumuAAIUse N155USNSATUAYEIINSIANT AU
wolalunsu oAy uasUsednsamnisufifeu 1add diads (Mean) uazdrudsauy
UM 357U (Standard Deviation) nMsnageuanuigiulagldaifinisinsgviannosnyam
(Multiple Regression) Tunswennsalfauusauviainfidmainannduwusdasevaness uay
THadfnsimzianaesagnsite (Simple Regression Analysis) iienensalfawdsanumil

LY

] Y a = o
AINAINANINGILUTDATENUIN

NAN133Y

1. mami‘ilmwﬁsi’faagaﬁﬂﬂ WU {RaURUUARUANT LI 211 AL dulvgdume
e 1o58nI19 25 - 35 U Tanunmnisausa lan ssaumsanuUsaaes seiutuneu
10,000 U - 20,000 UM s?fﬂdjﬂﬁﬂjﬁﬁixﬁﬂﬂﬁﬂiﬁmu Ypunin 1 ¥

2. MIATIgrnsTuinsatduvayuatnesdnsvesntnauseAuUf UAnsuseniiled
$1im (uvnvw) Sviamszuaseiegsenagluseauuiunans denuidaadouniign Taun
AnugAsssuluesAng agluseduuiunans (u = 3.22, S.D. = 1.03) 594A9UIPUANDULNY

wazalainis egluseAuuiunana (u= 2.92, S.D. = 0.55) WAAIUNITIATUNITATUALUIN

£
Yo A

Wniheu eglusgaudiunans (u = 2.77, S.D. = 0.73) Iuunelaagulanad

2.1 fuarugfsssulueddns naainn1sfnwinuinnguiiegadiainufaiu
Rerfuamgisssuluesdng Taesaumndeegluszduiunans fanadewidy 3.22 wui
wiinauldsulenmalumstaueauAaiiu duugidifsafunsufoRnuniminu e
vvthaul foatundnanuseanugfsss laseaaminionfuaudu wazwinauansn
aounludoasduiinafuulouenelusadngle

2.2 A1UNTLATUNMTATUAYUIINITINTINU HAINAITANYINUIINGUAI0E19E
amuAaiuigafunsaiefinsnmia Tnssumndesglussduliunats faedewiiy
2.77 wud wnthawatdvayy wandulininauldsuleniaanuinmilunisufiinuey
e nevhmihauazinaulindalunuildueumngl il foansesmihnutiemde

wuzdmdnanudiafedymiszninensujifauaudniaanuimvaneg



130 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

2.3 fUAIMDURNULAZETARN1T NARINNISANYINUIINGNRIBENE A UARLIY
= (% ! U a 14 i (% a1 a I v !
NeIfummauwuLazaTann1s Inesiuyntesgluseduliunane daadewiniu 2.92 wui
wantrauldla Weanudrdgluminevwnuvesntdnausgrainiisuduynau lagd
AmeulnunmLzay plalindnauiaausdddalunisufifau

[y a o

3. MyBAszRauianelalunisufiinureminaussaulianisussniled
$1im (vvw) Savdanszuaseiegsenagluseiuuiunans Gehuiianadennign Taun
AuNanalasuuAAa (U = 3.18, S.D. = 0.76) 5838311 UANNINalan1uN15TANIS
(4 =299, S.D. = 1.00) wagauianelasueu agluszduliunais (u = 2.73, S.D. = 0.78)
Fruunsreldagulawsd

3.1 suauianslafiuau naann1sAnwinuIingudieg1aliniufnLiy

'
a1 =

WNeafuanuienelaniuauy lnesunndesyluseduliunas denafewindu 2.73 wuin
Y] vee o ) Ay Y o a wua ) v = Y | a waa
wilnauidnimeladuanuilauiaanimdinu fauldujiRianuvainvaty way
wingauiuibidsulaziianutauluiion niinmsujis wazdnvazredlasE@inanuy
3.2 MUANURINBlIAIUNTINNTS mamﬂmﬁmenwuima;uéhasmﬁmmﬁmLﬁu
= o ~ ¥ o P 1 'y} a P W
WNerfuanuianeladiunisdans lnemiuyndeegluszduuiunans daadewmindu 2.99
WU eusmulinudismae vieatuayulun1sufunu Usenaudvanimwinaesly
BIANT V9 wad 1dee glonieegranuiuldfianien waziigunsal wIeellon1suuRaul
AMUMLNEAY LNEIND
3.3 snupufisneladiuyana #aa1nn1sAnwINUIINgudeg1slinuAALIY
Neafuauianelasuyana lnesiuyndesglusyiuliunais danadewindu 3.34 wui
Y = 6% a wva r-:i" o a wa Vv I3 v 1

wilnauiivsgaunisallunisujUAnudeaunsainunldlunisufdfinuliiuesinslaedis
wanvane Faninnuazianianelaluainuinnuaunsavemuies

4. Ysz@nsarwn1sufURauveaniinau vsgn Aledl 91in @n1vw) J9udn
WIzUASAIBYSY WU nguegndauAnuRefuUsEaNSnwnsUURnU taesauyn
Poagluszauiunans danadewiniu 3.18 wuli WendnauliudiRnumuinlasuueurng
NI NINNUIEEUNSU TR AT e Ussndansnensnelussdnsiag
WiinauaziALg ANansavesnueanldegunlrdnswiuluss sz A uaas
Dulumunssgiumungseideu Jederuvesesdnsmeninugndes inanuundeds

5. NINAADUANNATIY NM3Tuinsatiuayuanesins aruianelalunisufimau

nadnsNaLgauIndeUsEaNSNMN1sURUR MuventnnuuTeniilen 31de Wniwu) Jamde

NILUATATOLTEN



JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 131

A13199 1 wansrnduuseansanduiusseninemnuianelanasusednsannmsufiRnuves

wilnew uSEm le? I1in (uww) Yminnszunseseysen

SW SM SP WE
Ay @ s @ WUszdnsamnis  VIF Tolerance

U)  IME) YAAR) UfiRew)

i 2.73 2.99 3.18 3.18

S.D 0.78 1.00 0.76 0.76

SW (A1191U) 1 0.13 0.01 0.15* 1.03 0.97

SM (A1UN1FIANTT) 1 0.65** 0.56** 1.80 0.56

SP (suyAAa) 1 0.60%* 1.76 0.57

*seAUtudIADY p < 0.05, **szautudAgy p < 0.01

N5 1 wud1 duusedndanduiusseninsanufisnelalunsufoRey
Usznousme Aufienelaniueu (SW) anuianalasiunisdnnis (SM) uazai1uianals
AuYAAa (SP) wazUseansammsujiinuvemidnau vy Mllen 3 W) damda
WizUATATOY5YN FuNTaANTT fiA1egseming 0.15 - 0.65 FelAnlsitAu 0.80 Asanswiy
A1 VIF Wud1An VIF 858113149 1.03 - 1.80 wanadnanuduiiusvesiwlsdaselinelvifia
Uy Multicollinearity 33aunsaulunageuauufgiunlIun1siAII$RAIIN0 a8 Uy

WAl (Multiple Regression Analysis) e

A13197 2 LARINANITIATIEYNITTUIMsaTuayuINesAnsdINanaUsEaNSA NS

UfiRnuramiingu usem lefl 311in Wmvw) Jamdansyuasasoysen

UseAnsnmnisufunnu

. By . — —= 3 t P - value

N19IUINTITAUVEYUINDIANTG fdudszans AIUATIALAGDU
N3N0y 4N

sl (a) 0.389 0.327 1.188 0.024*
1. anugissdluesdng 0.352 0.042 8.469 0.000%*
2. Mslasunsaiuayuan 0.128 0.059 2.169 0.031*
Wantau
3. ARDULNULAZETARNTT 0.445 0.079 5617 0.000***
R =0.61 R Square = 0.49 Adjusted R? = 0.49 SEE = 0.53

v v o w o w o w

*sgautednrny p < 0.05, *szautdedmny p < 0.01, **szautiudiAy p < 0.001



132 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

NANTIET 2 WU waRsHaNTIATIEinIsIUInsatuayuaInesdng Uszneude
ANUEASTINILRIANT N1LATUNTANUALLIINTINTINY LazAmauLULazaTaRnIg &
AMNdNNUSAUUTEANSA MmN sUURMuvemTnauusEniiledl 91dn (Wrivw) Jamdn
NTLUATATDYTEYT AIUNTONIITUIAINAT R Square Wiy 0.49 wansirdiwlsBasyiuiu
95U1elA3BaY 49.00 LagRATUTlUAIUAISY WU

AuANERsTIUlURIANT dewaseuszAniaimnisujiRanuvemidneu uTen

Y o

ledl 91in Wvvw) Tamdanssuasaseyse ag1alided1Anyd fisgdu 0.001 (P = 0.000,
p < 0.001)

AuNIstasuNsatuayuaniintiny davadeussaniainnisujinnuves
wifnau uiem Aledl drdn @mww) Smianssunsadegsen egnadidedfyfisedu 0.05
(P = 0.031, p < 0.05)

AUANBUWLLAYATARNS mmama‘Uiuamﬁmwmiﬂﬁﬁamummwumm UHW

ledl 91in (Wnivw) TamianssuasAsoysen og19ldudnd fiszay 0.001 (P = 0.000,

p < 0.001)

M13197 3 LanerduUsyanSanduiussEnItnsSunsatiuayuIINeIAns warUseansam

msufURnuesminnuusenilen 91in W) Smiamssuasetoysen

OJ FS C WE
fiauus (GREY (Mslasu  (Aweuune  (UszdnSamwm  VIF  Tolerance
gRsIIN ng uaz n1sUfURe)
Tu atduayu  ad@Anig)

'3 o/ ¥
29AN9) INNRINUI

94)

>—< 3.22 2.77 2.92 3.18

SD 1.03 0.73 0.55 0.76

QJ (ﬂ’]’]uqaﬁjju 0.10 0.18** 0.52** 1.04 0.96
TuesAns)

FS (n5lasunng 0.20** 0.10 1.05 0.96
AUAYEINN

W)

C (AMDULNULAY 0.38** 1.07 0.94
alannng)
*syauted1Aty p < 0.05, **seautludfgy p < 0.01



JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 133

A19199 4 Lananan1s3Asisnnuiianelalunisuiinundwasauss@nsainnis

UfRnureminanuusenillen 31in W) Jamdansyuasasoysen

Useandaimnisufineu

. i t P - value
anuNswalalunisuinu FuUsAns  mnuranaLABeu
NAN0RY  UINTFIY

ﬁ’]m‘ﬁl (a) 1.058 0.211 5.023 0.000%**
1. auiswelanugu 0.110 0.052 2092  0.038*
2. AnuianelanunsInng 0.205 0.054 3.766  0.000%**
3. AnuiisnalanuyAng 0.361 0.060 5993 0.000%**

R = 0.64 R Square = 0.52 Adjusted R% = 0.52 SEE = 0.59

v o o w o w o w

*syAUtludIAtYy p < 0.05, *seautludidgy p < 0.01, **sgautivdfgy p < 0.001
NA151T 4 Lananan1IiiaTgiaiufianelalunisufoieu dszneudie
AN TR AMUTINBLAAIUNTIANTT LazAUIINSlAAIUNITIANTT AAUFLTUS
AulsgdnsamnisudRanuvesminauuienilen 91da @mvw) Samiansyuasesogsen
#11150MW1584197NA R Square WNAU 0.52 Lansindauwusdasesiunuesuiglaiesay 52.00
waENATUTUATUAIGS WU
AuanalanuudradoUsedniamnisuURnuvemiinauuiem led

(%

A0 W) JarinssuasAIeysen ageiltediAnysesu 0.001 (P = 0.000, p < 0.001)

AU INBlanIuNITIANTT danasioussansnimnisufURnuue IntnaIuUIEY

o o o

ey A1iA (Wvnvw) Smianseunsaieysen egeiltuddaiisedu 0.05 (P = 0.038, p < 0.05)

a a

AMUNINElan1UN13IANTS danasaUssansnInnsUfURNUTInnIIY USEN

'
o v a

Wlen 91in @) Yrianseunsetaysen ageliludAgyseau 0.001 (P = 0.000, p < 0.001)

o

aAUTIINANTIIAY

1. anugAsssulussAnsdamanisuIndeUsednsnmnisuf iR nuveaminauus ey
ol 9ie (Wyww) FwdanszuasAteysen Kan1539enUd AmugRsssulueAnsdwasie
UsganinimnisuuRauvesnidnauuidniled 3199 @nivw) JmianssuasaIoysen
\Wesaniwnitauuin filen d1in unwudfiRnusiuiugniewmigmnugfsssu lauenia
Windlsndunneau nieusimiinulalenalindnaulduaniaufnaiu wuglneie
dl dl ¥ [ a wa Y & ¥ L% a wa b4 1 a a a L% o 14
Mmigtesiumsjiiauladunalvninnuliiinulaegrfivseaniamlaendnauila

Urdorausnuzludiusiufaenandssuaziiudssloginoidmunsuldlunisuf iRy



134 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

FeaonndosrivaAToves nalwssa dsdids (2553) IWFnwidoizes mssuimsatduayuan
p3AMIAUANLYATUABBIANTT : nsdlfinwilsaneuialonvuusianils Fenan1sidenuin
wiinaulsmeruiaenyuinsuinsaduanuanesnns luauanuesssulussdns lng
wifnamldFuenugAssanszrinamsuiRnuanimthnuegarindentuneulubewes
MIUUNINENY N1TEIEvEe FedanalunisuindenisufiRnuuemeiuialiniina
UfuRnulaegaiussdnsam

2. msl@sunsativayuaniivinau dwansuinaedssdnsnimnisufifaues
wilnauuseniiledt 91dn @) Jmdanssuasasoyse) Nan1sITENUIN NI5LATUNIS

o w

atuayuaINiIntneu dewasreussansnimnisuiiRauvesndnauuign flen 911

[

(@) Smianszunsadegsen 1ieann santhauuieniled $1fn @wiww) afuayuy
Tindnaulgsulenialuanufnnivssnisujoinusgianesoanulindaianis
UDUNNNEIIU NIATIaaUNTUFTRNY FesgninanisufURauimtauazlvaiy
Fremae A LuzfIge LﬁawﬁmmlﬁmﬂaymismNmiﬂﬁﬁ’ammuﬁﬂﬁammﬂmma
mugruvthauazdeusiimis viuRudouliminsnuynaussiamnzauuazidunanai
Twinauinanugulumsuisinudmaldnsujiaauilussansamgean Weiinsdu
pdeuNan1sUfTRnunFIntnuasnuiwan1 s tnuiulld findefinnanauasu
Usglovisiediusiy Jsaenndosiuanuidoves wWandns adends (2508) lddAnwideizes
nsfuimsatiuayuainesdnis Argisssuesdnsiidneanuyniuesinisuazaufle

v |

a1een Jenaddenuin msfuimsatuayuainvtaudidvilindnauinnugniude
psAnsuarnfond R MUl udsdnsdsauiulalinisuidicnunnasaia
Uszansnmilaevivthaundelimuugih Bnwuawinanuiietgmseninmsu oo
Duegned

3. ANMBULNULATETARNT daNan1IUINAaU sEaNTAINNSUURUYBINTNUY
UT¥n Nlafl 91in @yvu) TImMTAnsEUATATRYTE HANITITUNUIN AINBULNULAEY

o w

a¥afnis dwwadeUsednsninnisujuRanuvesminauusen Nledl 91dn (Wriww) 3amin
WITUATATOYTET tH18390 TnnuuTEniled 91in (uvvw) eldle waglviaudfgly
I399YDIANNDULNUYBINTNUYNAUMUDEUYINTAEL UAEIMENZANNNULEUIEVBIBIANT B9
RURUFAOU AMNDULIUAEADINEINDABN AT In LA tud AN AmauwuRtua1u1T03dle
Trninausdlasasunufuiiaulvunesansiaegnedsdulaentnaunlasunanauwnunig
geiudlonuliuuRnuliduesdnsegrauaunnuaunsaaznsedulaninauidnnelawag
@ a va ! [y 3 14 1 & o & a o 1 o = =
YaduuUinusudvesansisegradumdulunudivangnnvualaglialianinyg

= = = Yy o av ¢ Vg av A v o ¢
L@ULUTEU YIdDAARBINUINUIREVUBY UTeNINS Aa1sue (2549) 1@ﬁﬂ19’]'3'§]8l,'§'€]\‘1 AIMUAUNUD



JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 135

FENTNNANARIUNITYINNY A INETInlunIsIukazUssansamn s uvesdn Uyd
vigvlunniamionouas@ewanisids nuin dudineuwnuLazaiafnisdinase
UszandnmnisufiRauvenintnd Tnedndydléuduiieu Anouunuimunzauiu
ANUIRAULD

4. anuianelanunudinaniauinaeyUssansnmnisuuRnuremtngu usem
lefl 31 (Wvnwu) Jamdanszunseseysen nan1533enudn Amuianeladiuaudanass
Usgansamnisuinnuvemiinay usen ledl 9119 (Wnww) TaninnseunsAseesen
esan winswldSuneumnesnuanimianuegisdaeu ssyseasdoansufiaau
w19 Ideensdaian uasuiintneulduiRduiamumanrasmngaufumumisnures

suewibindnauieeuidnneladensujiRnunlasuneuningedauelaeniniuay

U}
v o o a

asaufiRnuldnssuseiu ldinmnasdsduideilasvanimmdinuladusouay
gnéipsedeilszavdnin Jsaenndestunuideves ovdns a1du (2547) Anwnauddoises
mAnngieiinumAdethisifstesiunrumoelalunuvemeuiadsansidowui
Anuitenalalun1sinauvemeIuta Awa denuduiusludainiunguiauasdmasie
UsgAnsamnsufuaau esanninauianufisnelas esuiilduneunuigain
Fanthay Tnssuduiianudaauazaindenisufdinuiadunaldneuiaieuld
ogallUsEavEnwenuddudansUiuRnuvemenuaiiaugndes undefiorediae uas
aunsaasimubilasdermniinisujianunelulsimeuia

5. Anuianelan1un1sInNIsdINan1IUINFaUssaNsAnN1sU TR ureIntinau
USEN oWl 911n W) JmTaNTEuAIATRLsET NANITITENUIT AUAINDIIAIUNTT
dan1sdaradauseansninn1suUiRnureaninauusen flen 3in @nivu) Janda
wszuAsATaysen Liesan msufiReunigluuien fleft $1dn umvuvesmiinauynszdy
sufigunsal ndesilonsufiRauiianumngan Ussnaufuanimindeslussdnsiuag
aiafivswe lidsafesununinauseninssuftasu sildninauidnasnseiold
UitRmiluesdng Lifuefenlnefifousunulinnudsmiessnitmsufifnuaelng
wiinsufoRaulussdnsldegnsuiu Lifinnuddndasn dnadenisuftRnubunal
ansaUfuRnulddusennntminsesudaieu Jsaenndostunuidoves Yozdns d1iu
(2547) AnwenAdedesmsnnegeAuuniddetadeifendestuanuiiselalunuves
weUIaderanFITenudt anwfianelalumsinuemeiuia funsanisiauduius

lulgsuiniunguianazdananeyse@ninimnisuUnnu 1WeanusseIn1aAnITinaud

dgamnaungmeasEIniieme lidssunuseninamsu]iinu wseumeaunsallunis



136 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

UftReuannsadiueanuazain Widatiym ilvminauufifoldegimuiusagiin
Usyandnmgegn

6. aAnuitanelasuyanadenanuInseysEaniamnsuiRnureminanuuTem
ol 9110 (Un1vw) FamTanszunsAsagse) NanTITeNUI Auianelanuyanadanase
UsgdnsamnisuUiRanuvemidnauuieniledl 31in @n1ou) JmTanssuasaATaesen
esn wiinnufiRnuameluuisniled S1in @vaw) egafueuanusalaswiine
ziinAdunelaluauiAuaIunsaveInueskazarinnug vinvevesnuesnlyly
nsUfsRauldesmainuansliiinysglenigegadawanisujiaautiugndes dauau
setlmuneiiesdnsimunlaenidnanuaziinainuigilalunuiesiiliiiniud fnus
ANLANNTIVBIAUIY Tedenadesfuiuderes Derdng a1du (2547) Anwiaideies
megsiefinunuidedadeiifedesiuanuiianelalusuvemeuiadananiside
wud aufanelalunisyiauvemeiua suyaralinuduiusludauIniuneiuiauas
dawasioUszansannsujasu esain winawynauiinanuidnneladoninud
mmansnvesnuledlagaztivinvzvesnuonnlfegaduiiiionsujsAnuiignsos
UnBetiedeftae wazanunsaaiinnulilademinsufoRnunelulsmetuialdodis

FUsEANTA N

JoLauaLUY

o an v a v

YorauanuzlaaInnisive

1. 91NNaNTT398 nud AnuedsssuluesAns Fmtheuasasuany tlaldnis
UjuRauveaninau @Jﬂﬁawmﬁﬁu Weonsasivasulamtazannsauntatymiszning
nsUfURMuled S aiuafvue

2. MMNANITIVE WU MshAsuNIsativayuaInTininauty FnthauLaneIy
[ a [y & [y a = a ) - v v Yo v
Faufgtuteulunisuutuiew euduniniluiasgulindnauyneaulasuinn
AUITUNNTIVU

3. NNANITIFY WU ANUANINBTIAIUINULY IR UBEAIANUTALIUYDINIT
LOUNUIGNUIALANUTALI U LN LATIFS1991ULIN T UL ANBANNELAIN S1US WU
UdRuuaziinauduaulosian

4. RNHANTITE WU ANNRanelasuNTIANTT Beiminaunlsdasuatvayy
anulaeadun1suiRnuveminnunuasedle aunsallvmeuldnuegiaueuazuiugl
WiriluasAnsliaediuisegiaue

Jarauanuzlun1sivensesaly



JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 137

msinsAnyMsuinsatuayuatnednsvisemienuy fuanuielanidwase
UszaninmmsuiRauluniisanudug sie ielminuszdnsamgeaaltunisujifau
UITUIYNTY

[ A =]

Jus aulszasd. (2518). madufUsdulyuiiflusivnisuazgsia. vunlavesdiinau
ANENTIUMTANTITOUMIA SuFUT 35. ngamme : sefiuringan.

fiu Ustaynayis. (2536). naufjasanis. fumadedt 2. ngamme : ngSaumads.

suns n3vsia3ey. (2555). Yadefidawaseussansannisvineudufivveswiiney vsem
Areamdnd S0 ). nsdunidase USuay1usmnsgsiaumUnudia Jvien

'
1Y Y a

N33AN1ILY AEUIMIEIAY uninendemalulagsivusnasyys.

a

NS, (2543). UseangnimnmsuuRnuvanidnegy Aneaniznsaidienis

q @

511Uns an
wilnauusennistulne 91da @naww). Inerinusfaumansumdudie. Tudie
IWYIRY UNINYIFYIIUAU.

Ofna naglad. (2557). naRnssuesdnng. famdsedl 2. ngamme : drdnfaniuisginasnsal
UMINYIRL.

W3t #ilefl $1¥n (e, (Ud). dignduiiledi. leeulatd]. Auduann: http://www.tot.co.th
/Corporate/Plan.aspx?id=DEEEOBF947034E88BCB1DB23E90F5209, 12 Auy18U
2559.

Usznns Aa1sud. (2549). Audunusszndnauanaflun1siinu auamdinlunis
MerunazUszansainnisineuvesinUgydvienlulvaniamiionauany.
e InusUTey Uy umUndin. urmineauunansau.

U3ns 29Adunslsanl. (2548). InINU1QAAMNTTU. NTHNN © AudaasunTunn.

'
[

Yozdng a17u. (2547). nMsdaszieduunuidedadeifeadasiuanuiewalaluay
VBIWYIUA. INGITNUS We.3l. (NFUTMITNITNGIVIA). NTLNNUNIUAT : PaINTal
UNINYAL.

Wsudns adreimes. (2548). nM1sFuinmsatuayuainesdnns AnugAssNasinsiiinada
m’mggnﬁuaaﬁmmazmm&y’ﬂamaaﬂ. InginusUS gy Uudia @a1v13%1
ININYIQAANNTIURALDIANTT UNINYIFETITUAIERS,

(% s a

WITUNS QuInivg. (2547). I0INUYAAINNTTULALBIANTS. LWTealnd : N1ATYITNINEN

Y

ANzIYEAmEns unInedeldeinl.



138 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

welnssay ALl (2553). nsuimsativayuainasdnsiiuanuyniusioasdns nsaifine
Tsswenunaenyuwsisnile. Inerinuuimsgsiaumdadio, awinsdanisialy,
UNINYIRYIIUAMA.

ol 93ansaaw. (2552). Anudunussendneauawalalun1vineu anuasinindse
29ANT kaTUsEANSAINNITINNUVBINTNUNINGTBIMIEITANN. TNeTNUS
USQYYINITIANITUTUDS UPINSIRENNIEITANL.

I330UNS AWuTae. (WUY.). “Wledl USunagnsusnisnnszau”. [eaulail dudAuain:
http://acnews.net/detailnews.php?news_id=N255603098, 9 flugngu 2559.

1
[ ]

4335871 ¥13@Na. (2549). AAIUABINITNITLETUAT1INFIT 1IN NNUTEANTAIN

4 a a

nsviauvesasludinauaiuiinisAneyisus wa 2. Inerdnusuige
ATANANTUMTTA F1VINITUTIINITANYT UMINENFET1VAUITUE.

oAty apgwsnil. (2557). Yadeifinadeuszansamlunisufifuvesseraadasay
Uszngd. Inerdnusnnsaansundudie a1vivsgusemaueans unnInende
UNYHIAINTUINVINGRE.

Rhoades, Linda and Robert Eisenberger. (2002). “Perceived Organizatiional Support:A

Review of the Literature” Journal of Applied Psychology. 87(4), 698-714.



Received: 15 luw1e/ 2563
Revised: 15 nN3n§1A3 2563
Accepted: 25 §9v1A1 2563

nsvausumalulaguazngAnssuguslnaeaulaivaingy Gen X uaz Gen Y

a 1

Aaa & dy a 1'% ¢
nHBNSNaranUAladeduANERsaaUlall
Technology Acceptance and Online Consumer Behavior of Gen X and

Gen Y Influencing Purchase Intention for Online Agricultural Product

2wy lage! §3na Insvesuadag?

[ ]

unfnga

mfendsditnquizasdiiie 1) iofnwanuduiusseninenissuildnune
msfuihilsslovivounalulad Auviruediddvinaroanuddatedudununsooulal 2)
Wedinszsisvinavestaduanuidatesenseeniumelulad Afnasonginssunisldo
Banvasiutessesulat uay 3) lilollATzidvsnavesdiulszaunianisnaia Gy
wAnAue fuTIAT Fumsduaiunsue wazdunszuIung sudauesulalfisinase
audladedudununsooulatvesnguiuilan vesnguiuilan aweisdudnduazae
nauog1s Aefuilnreeulall iweLstudnd (Anvaed na. 2508-2523) $1urn 195 Ay
L9LUBLTTUE (ANT29Y WA, 2524-2503) §9udu 205 A LaTesilefldluniside fe
wuugeunueaulal AnsendeyalagldseileuitiTeelsunu mgTsmsinsersuuuy
ANUANTUSLTIAMALALBVENAMENITONDDELTINY

HANTITENUN

1. mMsuinldnuitg nsfuiniivselevidveanalulad duviruai dauduiusias
windernuidlatedudinumseaulat vesnguiuilag lusistudnduarang

2. arwslatedudnunsesulatveanguiuilae usistudnduazane 165
angnaandadenisgeuiumalulad uagvinuasd

3. dulsvaunanIseatn fume fudaaiumsneivinadonudsladedudn
unsooulat Turned fundndas dunszuiunis liBvswaderudiladodudinuns

soulauvenguiuslnAestudnd@uansiInnauiuslaa wuelsduneilisu

Liinfnwsgaudsyaiumdndn aneu3nsssia uninendomalulagsivusnaniunn
E-mail: pugpeg@hotmail.com

2 ({fAemans1ansed A 819139AMUIINSEIN i Ine dumalulagsvuenaniinm E-mail: rujipas.po@hotmail.com



140 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

a

BNENAN AUUTZAUNIINITAAIRN AUNARHUN AIUTIAT WASAITUALASUNITVIY ABNIT

[
Y

palateduanynsaaulall
AdnAgy : nspeusuwalulad, vimuaf, daulszaunienimain, Anuadlagedunseulal

Abstract

The research purpose were to 1) Studies The relations of easy use perceived,
technology benefits perceived with the attitude influencing purchase intention for
online agricultural product, 2) to analysis the influence of purchase intention factors
on technology acceptance, and 3) to analysis the marketing mix in terms of products,
prices, sales promotions, and online social processes affecting purchase Intention for
online agricultural product of Gen-X and Gen-Y consumer. The sample was the
generation X (Born 1965-1980) online consumer 195 people and the generation Y (Born
1981-2000) online consumer 205 people. The research instrument was the online
questionnaire. The data analysis by quantitative research methods. The data analysis
with causal and influenced relationship model analysis by multiple regression.

The studies found that;

1. The easy use perceived, technology benefits perceived there was a positive
relation to the purchase intention for online agricultural product of Gen-X and Gen-Y
consumer.

2. The purchase intention for online agricultural product of Gen-X and Gen-Y
consumer influenced by technology acceptance factors and attitude.

3. The marketing mix in terms of prices, sales promotions influencing purchase
intention for online agricultural product. As while the marketing mix in terms of
products and online social processes non-influencing purchase intention for online
agricultural product of Gen-X consumer. Which is different from Gen-Y consumers the
marketing mix in terms of products, prices, sales promotions influencing purchase

intention for online agricultural product

Keywords: Technology Acceptance, Attitude, Marketing Mix, Online Purchase Intention
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Abstract

The objectives of this research are 1) to study the survey components of the
tool business model for creating a competitive advantage in Thailand 2) to compare
the analysis of the hand tools business model for creating a business advantage And
3) to establish business strategies and tools for creating competitive advantages such
as Competition in Thailand The population used in this study consists of Consumers
use 400 tools, which are questionnaires and 15 experts. Tools used Is a group
conversation Statics for analysis are percentage, mean, standard deviation, component
analysis.

The results of the study are as follows:

1. Survey components of the tooling business model for creating a competitive
advantage in Thailand consist of 9 components which are 1) product (2) marketing
promotion 3) management process 4) Physical appearance in the store 5) Product
information 6) Packaging 7) Demand for purchase 8) News and 9) Necessity.

2. Pre-analysis Comparison of business model tools for creating a competitive
advantage in Thailand. There are 16 approaches divided into 4 situations as follows.
Situation 1 (strengths-opportunities) There are 6 strategic approaches. Scenario 2
(strengths-obstacles) There are 4 strategic directions, situation 3 (weakness-opportunity)
has 4 strategies, and situation 4 (weakness-danger) has all strategies Out of 4 ways.

3. Define strategies and business tools for creating competitive advantage in
Thailand in 5 strategies which are 1) product strategy 2) service process strategy

3) physical strategy 4) strategy Distribution channels and 5) sales promotion strategies.
Keywords: Strategy, Business Model, Tool
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Quality in Public Service of the Staffs in Mechanic Division Kudjig Sub

district Municipality, Sung Noen District, Nakhon Ratchasima Province
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Abstract

The objectives of this research : Quality in public service of the staffs in
mechanic division, Kudjig Sub-district municipality, Sung Noen district, Nakhon
Ratchasima province, are: 1) to study the level of quality in public service of the staffs
in mechanic division, Kudjig Sub-district municipality, Sung Noen district, Nakhon
Ratchasima province. 2) To compare the level of quality in public service of the staffs
in mechanic division, Kudjig Sub-district municipality, Sung Noen district, Nakhon
Ratchasima province, as classified by gender, age, educational level, occupation, and
income. The samples were the head of household or representative of household
living in the area of Kudjig Sub-district municipality, Sung Noen district, Nakhon
Ratchasima province were 357 persons. The sample size is determined by using Taro
Yamane’s formula, then accidental sampling is administered. The instrument using for
data collection is the 5 Level rating scale with item discrimination between .261-.821,
reliability of total issue was .953. The statistic using for data analysis included the
percentage, mean, standard deviation. For hypothesis testing, the t-test e e F-test

(One-way ANOVA) were administered.
The study found that;

1. For Quality in public service of the staffs in mechanic division, Kudjig Sub-

district municipality, Sung Noen district, Nakhon Ratchasima province, found that the
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people living in Kudjig Sub-district municipality administrative organization, Sung Noen
district, Nakhon Ratchasima province, in overall, was in “Moderate” level (X=3.44).
Considering each aspect, found that every aspect was in “Moderate” level, the average
values are ranked in order from high to low as: (1) the instrument, equipment, and
utensils (X =3.50), (2) the success after providing the service improvement and
fixing/adjusting the road grade of mechanic division (X =3.49), (3) the staffs’ friendliness
(X =3.48), (4) the staffs’ honesty in work practice (X =3.44), (5) the success after
providing electric service of the public (X =3.42), (6) the quick response in work practice
(;:3.43), (7 ) the convenience in communication (§:3.42), (8) the success after
providing the extraction the public basin or stream of mechanic Division (X =3.42), (9)
the Officers’ competency in work practice (X =3.41), (10) the success after providing
water supply (X =3.39), and (11) the equality in service providing (X =3.33) respectively.

2. For comparison of quality in public service of the staffs in mechanic division,
Kudjig Sub-district municipality, Sung Noen district, Nakhon Ratchasima province, as
classified by gender, age, educational level, and income, found that there were no
significant differences in quality in public service of the staffs in mechanic division,
Kudjig Sub-district municipality, Sung Noen district, Nakhon Ratchasima province, in

overall each aspect

Keywords : Quality, Public service, Staffs in Mechanic Division
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Abstract

The objectives of this research were to 1) study the factors affecting a
vegetarian diet; 2) compare all 7 aspects of the marketing mix with personal factors
affecting a vegetarian diet; 3) study the vegetarian eating behavior of people in Muak
Lek Municipality, Muak Lek District, Saraburi Province. The data was collected from 400
respondents who filled out a survey questionnaire. The statistical tools used in the
study were frequency, percentage, mean, standard deviation, t-test, and One-way
ANOVA.

The results revealed that most of the respondents were female, single, 21-30
years old, had a high school education or less, worked as hired laborers / employees
at private companies, and had average monthly incomes of less than 10,000 Baht. The
overall average results of the marketing mix factors affecting the vegetarian diet were
at a high level. 1)a comparison of marketing mix factors affecting vegetarian eating
behavior, found that for consumers of different ages, process marketing mix factors
had different effects on vegetarian eating behavior. For consumers with different
educational levels, all 7 marketing mix factors had a significant effect on the vegetarian
food consumption behavior. Though marital status, occupation, and monthly income
for all 7 aspects do not affected vegetarian eating behavior. 2) the results of this study
of vegetarian eating behavior found that respondents were interested in consuming
vegetarian food at a moderate level. The consumption objective was for good health.
The desires of respondents themselves exerted the most influence on their vegetarian
food consumption behavior. They consume vegetarian food most often at dinner, and
about 2-3 days a week. Their opportunities to consume vegetarian food are irregular,
the average number of family members is more than 3 people, and the respondent is
the member who consumes vegetarian food. They tend to be ovo-lacto vegetarians
who do not eat meat, but consume eggs and milk. The amount of money spent on a

shopping trip is 101-300 Baht, and they buy raw ingredients to cook at home.
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6) udnwuzn1aNIenm (Physical Evidence) iunsasnenmunimlusugviuy
nsliusmslvianunsadusedd wu winonudeaussialiuies Hefhazein yaaanin
nsliuinsTias

7) 91UNTEUIUNIS (Process) WudunaunayseitsuIsn1suauadumvnsausnig

19-/ YA ‘ﬂl

vknggaielilasuusnisegegnaes azain 90157 v lmAnenuUseriulavaznduunly

Y

UIN150NA5LNISUDNAD

A5AIUN15IY
1. Uszﬂj’mmaznzjuﬁaaﬁhe

=

Uszansniglunsaeasll Ao Uszanuululameauia 81LnouInman 39inassys

9

97U 7,010 AU (WALIaAIUaNINMEN, 2562) duiawinlagldgasvemils eaun
(Yamame,1973) ﬁummaamjué’aasmﬁﬁmmﬁ Ao 378 Au AMmualiszduALAAALAR Y
vesnsduiegaiiuTesay 0.05 fAdelduiudaunguiogiayindu 400 Au Fannnin
Suaungusiogefifmuely

2. AuwUsnlglunisiae

[ [

1) #uUs8a52 (Independent Variable) Ao UayaA 1UUTEBINTANANITVD

Y
=

Usggwululunmeuna siuauinman 1neuinvan 9minaseys Ussnaume e 81y

9

A0NUNN FEAUNITAN®Y D1TN hazsneladsnaLfou
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2) fU 5073 (Dependent Variable) Ao UJadvdiuuszaunisnainiiinase

(%

ngAnssuNsUIlaAo I IlaIsRvesUszrsulunmeaua snewdnuwan JanindszyIng

q

7 1awA AUNARAUY AIUSIAT AIUTDINIINITININNUY ATUNISALATUNITAATN AU
UARINT FIUGNWUENNNIEAIN AIUNTEUIUNTT kaENOANTIUNITUTINADIMNTLEISA

3. L1ASD9UN LT IUN15IY

va

wsaadlefildlunisiivsiusiudeya §iveldassuuvasuaunidnuasdediany

Y

I 3 ey i 1) ToyadiuyuAAATRIERauLUUABUNIY LAKA WA 818 @RIUAN TEAY

ee

n3fnen 918w warswlddsdofeu 2) ngAnssunisuilnneivisdiaisd ddnvn
as29deuTIEN1s 3) Yadediulszaunseainiifinasenginssunisuilane vsifeaisa
ANTUZAININLUUAIAZILY WUIRIAZLUUTERUAMUAATILEaNTY 5 520U AuuuvAnese
Tnedomanuldtiiunsnsiaslaeiidervg fnsmaass (try out) wuuaeuamlaeifi
foyasrnuszvrvululwamauiaiivauaniuin 40 ya Mu1iasieRAIAIuTesTy
Cronbach’s Alpha Y8uuUaBUMLWNAY 0.981 Jseeluinausiisesiuls

< v
4. NM3LNUIIVIINVBUA

va v

LInLUUdUANTIUIL 400 A Tilszmwuluanmeuia suneuinman lnegive

Y

wsoTULUUABUNIILT (ienTiadpumuAsUiugndeueILUUABUNY LazldlenansAy
siavian $1uam 400 e AnduSesay 100
5. MsAaszvideyauazadanld
1) MAlseideyadLyaraTenouLuUasAIABIRUNgAnssuATULAA
9133aa1$R 1dadfdnanud uavandosas
2) MAszingAnssunisuilnremsisaisn IWadfanade uagdnudosuy
NI

3) n153AszvtdadediulszaunisnalninasongAnssun1suItaAeInIs

awva

T9a355 Tagduunauna 91y @an1uenIn seAUNSANY 913N wazsulaadesialsiou

Y [y

dadifit-test uag One way ANOVA Tunsaiideyailnnuunnsinsegreiileddgymisataaeii

o

NSNAABUANULANANTIBANIEITN5V00 (Scheffe’ Method)

d3UNaN1339Y

[
a

1. wansiasigideyaladediuyana nungnauiuvasuaiuluauideasel

=

drulvgduwends 01853119 21 - 30 U Haounmlan szaunisfinwldlaiseuniade

o

WAZISINNI DL ULVINIUIUYINNUY BITNANINY/NUNIUUSENenTUY s19laadesaLiou

Y

$88n31 10,000
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2. na1nnsaneUadediulszaunisnainniinadanginssun1suilaneInis

T9a35h wudn daadelaesiuegluseiuinn Ineladudundndusiildaiogegn seemen
ABATUIIAT ATUNTEUIUNTT ATUUAAINT AIUENBAENINIEAIN AIUNITALETUNITAETA

LAZAUYBINNNITIATINRUIEANAIFU ﬂx‘lLLﬁ@\ﬂuG}’]i’]\‘m 1

A135199 1 sziuladediudszaunisnainiiuasiongfinisun1suilnAe1nsieaisnues

=

Usgywuluumnauia snnaunmin Jminaseys

Uadgdiudssaunisnana X S.D. FEAY
1. guNansiaua 3.67 0.934 1N
2. PUTIAN 3.64 0.827 iy
3. NUBBINNATINTILUY 3.37 0.991 Urunans
4. fUNTAAATUAITAAIN 3.39 0.984 Urunan
5. ATUUARAINT 3.53 0.831 tly
6. ATUANYULININIYNN 3.52 0.805 11N
7. ANUNTEUIUNTT 3.56 0.817 110
379U 3.52 0.719 a4n

nan1siTeuiisulladediulszannisnainninanengfinssun1suilnne1nis
19a35R Tuwunaudadudiuynana el
2.1 e WU NaannstuIsuiisudadudiulsraunisnain Ninasiongfinssunig

awva

USINABIMNSINAITATILUNANUNALANITNAADUAILEDR t-test WU U8A1UNANA il
warengAnssunsUlanewnsTa fRunndeiusgwiideddynsadan 0.05 fauandly

ANS9N 2

o a a [ a i a a
MN1919N 2 Na‘ﬂqﬂﬂqﬁLﬂﬁﬁJ‘ULWﬂUﬂ%%EJa'ﬁu‘ﬂigﬁﬂﬂqiﬁaqﬂmumafﬂﬁw\lﬂ@ﬂiillﬂ"li‘UiIﬂﬁ@'ﬁ/ﬂi

%

fasAvesUszavulunmeuia suneunudn Janinaszys Sunaume

SEAUAUAALIAY 918 AN t P
)_( SD )_( SD
PNUNARN U 3.51 .960 3.76 .908 -2.50 .013*
FUTIAN 3.60 761 3.66 .864 -799 .425
PUTDINIINITIATINUNY 3.45 884 3.33 105 1796 232
AUNITALATUNITAAN 3.36 883 3.25 .04 1113 267
é’wu‘uqﬂmm 3.53 .822 3.53 .838 -.008 .994

FTUANYUTNIINIYAN 3.53 182 3.53 .820 0.81 .935
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SEAUANNARLIIY ¥ MY t P
)_( SD. )_( SD.
FTUNTEUIUANT 3.53 (87 3.58 .835 -.670 .503

*ydAgynsanianszau 0.05

2.2 918 @0UNIN FEAUNISANY 01Fnuazs1uldladunalfion Wudl NAIINNIS
WisuieuUadediulszanniinainidinadengAnssun1suslaneni sieaIsh 9auunsai
918 @01UNIN FAUNISANY o1TnLazsieldiadesiaou lagn1smaaaunlsaifnly

LUTUTIUNIGET (One — way ANOVA) wuin (1) guslaafiflonguansineiutadediudsyan

a e o w

N139A1ANIUNTEUIUNTHRAFBNGANTTUNTUTINAR NN ST SANUANANue el Td Aty

o

N9@dAn 0.05 (2) guslaandszaunisfnwiwandesiutadediudssaunisnains 7 anu
nasangfnssun1suslnae1n1sieadsanunnasiueg1alded1Agyn19adai 0.05

(3) guslaandaniuzain 913w wazselaladeseineuiandieiudadediuuszaunisnain

'
ava Al

3 7 Ay dnanesangfnssunisuslaaonmsiaisanluuansnaiuseglded Agynisada

<

7 0.05 Aawanglum1sI9n 3

A1319% 3 waannilseuiisuladediulszaunisnainiinananginssunisuslnaenis

=

aishvesuszvvuluameauia sLnauINMan J9IRasEUs

9

214 F Sig.

1. AuNansue 0.410 0.801
2. PUTIA 0.649 0.628
3. AUFBINNATINNUNY 0.274 0.895
4. UNTENESUAIIRATA 1.024 0.377
5. ANUYAAINT 0.259 0.904
6. ATUANYULNINBAN 0.713 0.584
7. ANUNTEUIUNIS 2.503 0.042*

STAUMSANT F Sig.
1. gnundasine 2.392 0.037*
2. ANUTIA 3.423 0.005*
3. UFBINNNTINTNUNY 7.594 0.000*
4. PUNTELESNAIIRATN 5.935 0.000*
5. ANUYAAINT 6.324 0.000%
6. PIUSNBAULIINNLATN 8.565 0.000%
7. PIUNTEUIUNIT 5.750 0.000*
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dleAndsvestaivduussaunisnaieiifinadenginssunisuslanemstaisa
funnsnsfusvasouauuaniadusios 1aeldi5ues Scheffe wuaTmuANA9YE
1) fpouuvuasuauiifszfunsnwsisiudladediuuszaunsmaiafusin
finasonginssunisuilanemisdeadfaunndnsfuesredfodAymisadafisedu 0.05
$1uru 1 ¢ A fAfinsAnuiseduuszoudne Jadedusiaiinadonginssunisuilan

9 seEIsANNNIETINsAnwsERUUS Y193

v P

2) geukuuasunufiisziunsAnwireiuladediulszaunisnainiiuaniui

'
aad LY

InasiongAnssunisuslaro1msdeaishwandaiuegrelidedrfgynisadfnseau 0.05

J1uU 5 ¢ e (1) gAfinnsd@nwiszaudszanfnwruinninginlilaseuniade (2) {ad

v =

g
= L vay v v v A vaa = Y] =
ﬂ’]iﬂﬂ‘tﬂigﬂ‘Uﬂﬁﬁlmﬂﬂ%ﬂNqﬂﬂ')']f}jmllllﬂﬁ&]u‘lﬁuqaa (3) E\JV]@Jﬂ’]ﬁﬁﬂ‘l‘:ﬂigﬂ‘UﬂigﬂgJﬁﬂw']

vaa = Y]

WINNIERINANYITERUUIA.NTaINg U (4) FRlinsAnwseaudssaufnwiunnningidl

Y
' '
= 1 a

nsAnwsEAulisendne (5) gninsfnwseaudseudnuininnigndnisfinusedu vaa.
A = ]
NIOLE UL
3) gnauuuuasunuiilszaunsAnwsieiuladediudsraunisnainaiuns
ANLE3UNIINAININARINGANTINNITUTINADIMNTINAISALANG S UBE 19T A N19adH
N152AU 0.05 9143U 3 ¢ Ae (1) FRTin1sAnwszruUszanfnwininnindililaiseuniade

(2) gndn1sAnwrsedudseudnwiuinningilalaiseunisde (3) dniin1snwiseau

Uszaufnwunningninsfnumseaudia visedieuii

=

4) geouwuvasununiszaunisAnwisisiudadediudsraunisnainen

'
aad v

yAaINIilNadengfinssun1suslare v slsaisiuanasiuegsilidedrdyniadanseau

v A

0.05 913U 3 @ fie (1) {Riin1sAnwseavUszaudnwininadgnldlanseuniede (2) gnd

| va

n13fnwIsEAUUsEANANWININNIE AN SANYISEAUUIE. BB UWN (3) fNTin1sAnw

Y
o =2 | vaa =2 U A =
sERuUsENANYINNNAINNINSAN W SERUUTYY 193
5) #raukuuasunuiiiszaunsAnwidsiuladediudsraunisnainniu

ANYULNIINIENININasaNgANTIUNISUTINADIMSTIEI SR uANA1ITueg 19l ded1 Ay Mg

4

atAisedy 0.05 91U 4 ¢ Ae (1) gAdn1sAnwiseavUszaufnwannningalalaseu
wilade (2) gRinsfnwserudseudnwuinningildlaiseundsde (3) gniinsfnwisesiu

Uszaufiny winnigniinisAinwsedudiavieadisuni (@) dniinsAnuseduuszauding

Y
a

WINNENINIAENTEIUUSYYNT
6) HeoukuvgpuIuNdsEauN1sAnwIseiuladediudsraunisnainiu

N32UIUNSHNARDNGANTTUNITUSINARIMNSINERSALANAIRURE T A Ay nsada Nz Av

#
N
N

[y
'

0.05 313U 3 @ Ae (1) gRinsfnwsedudszaudne inndililaiseuniade (2)
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nMsfnwsgiussenAnwmnnigildlsiFeundde (3) {Afinsfnwiszdudszandne
unnETnsAnseiuaa e isuii

3. Na91INN1SANYINGANTIUNITUTINAR IS TadSRvesUszvsululvnivauia
sunomnman dminaszyinui dreuuuuasunuiinruaulafiezuilanemnstiaisaly
seAuUrunans vilnaliteguanila yamadiidnswalviesnuilanomsteaisafon
fnouuuuasuauies vilanomnsiliaiiluliod uesiian Tnsuilaa 2-3 Yusioduans
Tomaiiazuslaromsieadsiduliuiuen Srvaudnluaseunsisuauinnnii 3 au
aundniiulanevnsileadsail 1 au Ae Mineunuvasuaues enuilnnemssisaish
Uszanladuslaaidedniuiuslaaliazinug snouduildlunsidendesends 101-300

g o o p
U lngnsdeingaivanusaesiivu

aAUSIENAaNTSIAY

1. nsfnwdadediuyana Anuin greusuuasuniudrulngilumends 250 au
a 1 | % = 1 Y a v A C% A a 1
918581319 21-30 U anunmlanseaunisfnunlilas sunilsdeuasisounsaiiouiii
WY 2 ngnIyninnuusEnenu Meldladeseinsuioenia 10,000 N15AN

[y

seiudedvdulsraunismainfiiinasionisuslnaonsiieaisi wuin daedslaesmedly
sEAUNIN Fsaenndosiuanuidoves Inmd Sauna (2559) wuin AnadeszRuALALiy
{]m"’adauﬂwaumsmmmﬁﬁmaﬁamaﬁmﬁu‘ia%&mmsLﬁaqﬁumw*‘uaawﬁfﬂmw%ﬁ’wLaﬂ%u Ty
wansannEmuAsineTINeglusEAuin wazuiTeves lenddnyal auunvinged (2560)
wuin Anadedadediulsraunmananniinasonisdnauladedudussuudumes inves
Auslaaludawminasan tnesinegluseauiin

2. mafnviFeuidfisutiideduyeeatudafodinlssaunisnann ofus el

2.1 wanananutladediuszaunisnainiinadangfinssun1suilaAeinig

€

SEISANLA NN UYIFDAARDINUITUITYVBIINIAT LHUSNY (2558) WUI bWANLANHS

[y ! | a

fudnasiangAnssunIsdenaeImsiieuslna vastnvieuiietvrnelunainuidunan

TIMIAFUNTAIATIY LATADAARDINUINUITLUDY @N1NTAL IUATINE (2558) WU LWAT

q q

[y |

wandefudsnasiangAnssunisideniduinisiiununanvesguilaatugineiiies fanda
uAsUgy nIdlAnw Srudulsniun @1wan 209
2.2 orguananiudadediulszaunisnaininasenginssunisusinneimis
Jeaisanunneeiy Geaennaeiuauideves Todand FodTns (2557) Wudl engfiuaneng
fudanadonuiisnelasolsausuvuin 3 A1 TWIANTIMNUIUAT kaLaRARRBINUNUITY
a ! = J [ ! ' & X v o 1
Y84 Usen1A3 9alaY (2562) WUl e1gfiunnaeiudInanen 1 sEeideId s agUHIuNIg

LOUNAATUVDITNANBIUUIINYIAYT LA
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2.3 szaunsanwinanasiutadudiudszaunisnaininasonginssun1suilam
gmsdealsAfiunndstiudeaenadesiurnuifeves sa3n wii@s (2560) wuitsedu
nMsfnuiuanaiudanadsonndenlduinismemsynindluunsneies fimin
Feodlnl waraenndosiunuideves willn Anfasatan (2557) wutsedusedunisdnui
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3. N8NNIANINGANTIUNITUTINADMSTEITH afuseladn freuuwuuasuny
fmnuaulafzuslnromsfedsilussiuuunans Uilnafloqunmdd yanadivinlvigneu
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Liustaatlodniuduslaalduasiuug Sauduildlunsidenderends 101-300 vin Tnay
Foomnsiliai$ilasnste ingAvausnefivy

4. NANSNAABUANNAFIY ofuslawed

MNNANTNARDUANLAFIUT 1 NUIERBULUUADUNINTE 1A 818 LazTEy
nsenuuandaiuiidenginssunisuslarevnsiaiifvesUssneuluwnmauia sune
wnwdn Jarinassysumnsnaiu

MNNANIVAADUANLAF LA 2 WUIIEReULUUABUANTT InALANAeiuTade
drudsvaunisnaianundndueiiinaneonginssunisuslanemsdeaiiuans1eiy gnoy
wuvasuaufeguandiuladudiuUszaunsmaiasunsr U siinadewgfinssunns
U3lnaemssieedsRunndneiu uazmeunuuasunuiszAumsAnwuanssiutadudiu

Uszaunisnains 7 anuiinasiengfinssunisusinaemsdsadsaunnaneiu

JoLEAUDMUY

FDLEUBLUZINNNTGIVY

[

NNANTTIVEVIANIIUINTEAUNSANEIVDIUS v UTUANAUIARI UANINAN

'
ava =

gunemInuman Jarinaseys Inasengfnssun1suslnaemsiddshuniign winan1s3dy

YY) 1
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Usg91nT910197U A9 An1UTzasUNoAulunNuNdue) WAL WU SeAudandn szauna
30 szAUUITLINA
= g X = @ 17 a a & = &
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nsUnAddevasuuiayaanmnauiinauasaussnavatuniwing
(SD3-TH) Tungudasu
Norm of The Short Dark Triad Thai Version (SD3-TH) in Adolescence

¢
=1

= s a v a Ao o
WINQG INWUTEans' oflu Lalve
UnAnge

N15378AseliTngUszasAaiamA1UnAddeveaiuuinuadnainauiinaiy
asrUsznavatun wling (SD3-TH) Airszvideyalagldsu e uizidemalunmu Usvvnshe
Fosulngengsening 15-19 Y 1438n15180n1uuua1894 (Purposive Sampling) #gan15nau
wuudanseaulailinguiiedng 1,338 au Anszideyalaenismuiumiunialesidud
1 (Percentile) veasnzuuundenlinnuuuinuaziiieuluanlug (Stanine)

HANSANYINUT

1. Uniddevesasiuuaientianniuuinuadnaniuiinaiuesdusenaunsatuegi
3.13 WeduunmuvinveosAUsENauNIeyATNNIN WUI1 BIAUTENOUYARNAMNLUUIRLEY
= aa o a 1 I3 a o = aa o
funfddevesnzuuuabuagn 3.40 asAUsznoUYAGNANLULTA IR UNAIdY0 Az
WAL 3.20 WarasAUTENauUARNAMLULIRNIUNATduveIRsIuUlafgag? 3.20

2. Uniidevesmzwumadenlaaniuuiayadnnmauilinaivesruse neunsaduly
nAuMAYIEDEN 3.20 LT UNAUTTAYDI0IAYTENOUNINYATNNIN WU BIAUTENBY
UAFNA WU U NANIUNTIFevenzuuRbeagf 3.40 8aAUTENBUYARNAINLUUNAIN DY
IS aa o a 1 3 a a IS aa o
funfdevesnziulaiuagf 3.20 uaresrusznauyAnamLUUIAANIUNTIde Y0 IRz I
\ndgagi 3.20

3. dwsulunquinengs Unidevesrsuuuaieiilaannuuuiayadnainiuiinay

(3 gj v P N o a (3 a 1
29AUsENaUIatUaEN 3.07 19T WUNAIUTTAYDI0IAUTENDUNIIYATNAIN WU
3 a ¥ | eal aa v =~ 1Al 3 a

geRUTENOUYATNNML UL LAIUNATIdevetnzIuLRAEagN 3.40 3AUTENOUYATNAN

@ = aa o a 1 s a a = a
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Abstract

The purpose of this research was to find the norm of The Short Dark Triad Thai
Version (SD3-TH). The data were analyzed by quantitative research. The population
was Thai adolescences who are between 15-19 years old. The purposive sampling was
used by the online measurement for a total of 1,338 samples. The statistics used in
data analysis were Percentile of the average scores obtained from the measurement
and to be compared with the Stanine.

The results were as follows;

1. The norm of the average score obtained from all items measurement was
3.13. When considering each type of sub-personality, it was found that the norm of
Machiavellianism trait was 3.40, the norm of Narcissism trait was 3.20 and the norm of
Psychopathy trait was 3.20.

2. For the male group, the norm of the average score obtained from all items
measurement was 3.20. When considering each type of sub-personality, it was found
that the norm of Machiavellianism trait was 3.40, the norm of Narcissism trait was 3.20
and the norm of Psychopathy trait was 3.20.

3. For the female group, the norm of the average score obtained from all items
measurement was 3.20. When considering each type of sub-personality, it was found
that the norm of Machiavellianism trait was 3.40, the norm of Narcissism trait was 3.20

and the norm of Psychopathy trait was 3.20.
Keyword: Norm, Dark Triad Personality, Percentile, Stanine

unin

UnIningnlabianuaulalunisfinwuadnaineiuila (Dark Personality) vedstue
wegETILY fevniiyadnninduiiavesyvdiuannindmanaudenisdniuiia
wazaudNiusuyanadue Tudanuld Tl a.a. 2002 Paulhus and Williams (2002) 1¢
auoypdnnindudiadandsivhlisnisisinedudiniefuusaduilifuegann T
Zenyadnnmduiiaiaiin yadnamduiinauesdusznou (Dark Triad Personality)

yaannmuiinanuesdlszneuiisznavlufevdavesyainamiuia 3 via
naous1eeiu lawa yadnainwuunasnules (Narcissism) YAGNATNLUULI LGN

(Machiavellianism) WagyAinA nLUUIALAN (Psychopathy) dnwgyeIyadnanlagsi
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Abstract

This research uses the action research model. The research objectives were 1)
to develop the potential in educational measurement and evaluation of primary
school teachers, 2) to compare the differences before and after the development of
measurement and educational evaluation of primary school teachers, and 3) to study
satisfaction with measurement development and evaluation of primary education
teachers under the Office of the Basic Education Commission. The sample was the 42
primary school teachers under the Office of the Basic Education Commission. There
were 2 phases of teacher development in educational measurement and evaluation
under the operational research process. The instruments used in the research were: 1)
the course of the workshop, 2) test of knowledge form about learning and
measurement and evaluation, and 3) the satisfaction evaluation form for teacher
development in educational measurement and evaluation. The data were analyzed
by using mean and standard deviation. The researcher tested the hypotheses by using
t-test (dependent sample)

The research found that :

1. The result of the development of educational measurement and evaluation
potential of primary school teachers under the Office of the Basic Education
Commission by action research for teacher potential development using APPE process
consisted of 4 steps as follows: Step 1 Need Analysis (A), Step 2. Developmental Plan
(P), Step 3. Teacher development process (P), Step 4. Evaluation (E).

2. The comparative results between before and after the development of
educational measurement and evaluation of elementary school teachers were
statistically significant difference at the 0.05 level. After the development, the teachers
had knowledge, skills in measurement and evaluation higher than before

development.



208 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020

3. The satisfaction towards the educational measurement and evaluation
development of primary school teachers under the Office of the Basic Education

Commission was at high level.

Keywords: development, teacher potential development, educational measurement

and evaluation.
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Generation Z students are an important group as they learn and grow into a
working age group. With the advancement of technology and innovation in conjunction
with the digital world (Thailand 4.0), Thai society and Thai people's behaviors have
been changed according to society’s influences. Especially for nursing students learning
management has been used in theory courses and linked to practice courses. The
instructors play an important role in the design of teaching to suit the learners so that

students can apply knowledge to practice nursing effectively.

Keyword: Knowledge Management, Theory, Practice, Nursing Study Gen Z

U wgnunamansuinUadin Ingnaeneuiaususnesud uassivdun E-mail: yupaporn@knc.ac.th

2 pgenansumUndgin Inedenetuiaususvsull uasswdun


mailto:yupaporn@knc.ac.th%20เบอร์

220 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

umin

msfnwgatatuatiilidndnuiinudnfiaiieassd falna ansnsateaid
lesuluitaunsiosenesdanuf AeliAnussloviivainvans fnsthdeya uaviaiedie
mssumaluladidundrelunisiSeunsaou msdeansuuusiuasie aeuldduldiud Ll
e aanuil Preliamnsadouiuenieadeuls udegdlsfimunsimunsuinegas
FansiFeunsaouiivainvatevesiaeufiludddny oW ifisuuuunisianisitou

nsaRuNvaINaIemLIzgaNiuuAdna I vesinfne Gen Z Adenisianilavinnig
mies Lagiauvinuegluie agiade JuyoUNIsARUEN NTBU LaEIRANINToUTAI Y ITD
2 U oa v 9y o Y s YY) A v v B 1
nsluindn dnlduinnssuwazmalulad unlagmlnig 1 dudeou iemalutramtiegns
fuasuwdumafinandenies tnfinw Gen Z lutagiuduindu  gen NfdnmanIN
e wszdulauniulanseulay Jslindslunisuanseanuazdeansualiviau vulanus
a o A | - G o Ay Y ¢ a @ vy
ANURSe dnidendeaneiduiiundiudy Nianvasndy ansalnadvisenaniniuaniiiule
9¢199a5¢ Uardnimunszuaduusssuves gen @dnauusmisuasimuiosdainug,
2563) Indunisvimmieegreninvesgasulunisinnszuiunisisounisasulileiie
Usgansamunniign Janseuslulagiuildfinsihmalulagunldlifnysslevd wioli
NANSIWeNARUTENINRARUAUHSsUIN T TAgABIiinITIUNENIMUNTIANITEE U
nsaeulusgiviivdanudiaula Ianusieilies aunsaeuildedisliduan auuloune
= Y - v a = Y 1A B ¥ o = v
nswSeuaulnedngday 4.0 WieliAansiseuiegralidmuneg Wuasiwinnssy Seus

Y

9ENATNETIA SeuiediuTIN LaiSeuiinan1sunluuuRlaess

anuliuawazaudfey
n13danIsseuinInIsnetuatedunisieunisaeulunguivi@n@slusiedan
ngud) NazUsznaumenndyfnwiinly wazmnaiviane launnguituguindn was
NANIYIAIN NMIADUILTINITUTTEWUUUANY naendun1snaaesUifiailouss Welseuy
Ay o= =< a vaw e a P - a va Y
unguuaddalUinaaufiRtunsdifnwaseuunvedUie Fudlelarnufdfnisneiuiadu
AU9Tuay UnAnwdinlngazanansadndulaladn veulwivmmswervialug ansnsad
a Y o1 Y Y a IS a a o Y v =2 I
wispuinelulagnlvy mnnseuiun1sdanisiseunisaeuiiusednsaan vinlvindAnwnd
anugulunsseus aunsawanUasuseuisenananudnmiuldedialidaia danusnly
A Insiaunsseus nslduinnssuanldlunisne Sagviliindnwanunsasey
warAnuudlutulsieq Wldaudusanisfiner e1915ddasuimisinununisaoul
wiganiunsseuiveindnw Gen Z uaviiviunenisiudsuwdadlumnnisaliigg veq

lan Wy aaunsalanidunselsnsyunigg anee



JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 221

a wa

° ) = a - & a P a wa & a a &
dmsun1sisedvidnnisneruiatuelainnsujuanmeneruadudsiiuysd Ujua
Wuaduanga n1snazdnlayyiusehvg (Atifical Intelligence: Al) wazszuudnluds
(Automatic) 1nlgunududululaenn wazillewnfnw) Gen Z auluvinauiinudlduiay
Wasuwlasguuuunsianulng veuvinianuvaigeganiaus) Ay 4eumurimiy eudes
Tomadamtn kaziin1siWandeneenuAnwaz Tausssy Juuildunasusuiruadlan Ususn
Wnunsasusuadlan 1aula iAUBANANAAINMANgYBIIAILGTSY SIUDINSIETIAUea
Y ~ ) % o = ~ A ~ &
e wiagdanudulasumsldmelulad ansaaeuaunionguinnifenstivszaunisa

sumaluladtssninlailuegned (Nehrir, Vanaki, Nouri, Khademolhosseini, & Ebadi, 2016)

UnAnw Gen Z Wuadisls

(%
Y |

UnAnwn Gen Z Ao NauAUTIiAAIWs W.A. 2541 %38 A.A. 1998 B9 W.A. 2552 1138 A.A.

2009 1Uusunn visaugaiinea Fedwalnisfine 2561 dn@nwinguilasidndnuiluy

U =

sedvgaufnwilul usn wazazaunsAnenseauuTuaes luvhaulul we. 2565 9annnsn

]

UnAnwuRulaumMIauRUANUATINGN AU seumAlulad Msdeasiulan ssulall
WaTANUEEAINEUIEANY 1nune Dumesidnnansundudiuddglunisessdin nsdeans
N391191UFINAY NMTINde MITIUTINdeyaniey eulsewiviunisidreuiinesiag

WALLLAE LN AU AT LU BN IES UAS19PNUANES NATIA ALY ILES MANUNTDULIND

[y

sagnunsilasunlasiueuian (Tomayess, & Pedro, 2016) lW1agdaandigivgluniuns

=) ¥

duaudeya uwaznsin Teyaluldustleviivainuate suanuaulavedusiaryans dany

Bedulumuesds FeuAumiIIuwa3wemues vililiveun1sned Uil Feufnisd sy

Y

9 - a v a o 1Y | oA g Y oA =
wavanusausuUgvtafsuwladlmsilamsiiavinueauingg dednludenegwnn 8n
M weuanImUAnY YouAWinme Yeumsseuimensuusiulszaunmsaliuiieu &
VIN¥eNITIATIZA N1SANBENASI9ETIA BuwRzaunTniseusiasrouanliag195nsd 910

WORNTITU AUTBURD wazanmiangen (Uil ASuw, 2561) Jennifer, & Teresa, 2018) 31NN3

'
=

ngunsainwinunsdeasiiiuntu Jadendrdyedrmiddunisinssdia daduinliddeya

| [

A199) LU AUTE I TUIIUILINN 399719 ﬁﬂﬁﬁmﬁwﬁmuﬂdmﬁiﬁuﬁaqmilﬁaﬂ%”u
Yoya msandrdoyadiuiuinn vieuedlindanis Feansuvununiiiu vieliveunis
Anmgideyadtuauin doyaidudeu wazdoddinaruu 33 dndnwvivienguenaaulans
Fousiuna (Game-Based Leaming: GBL) Faifluuinnssuiieonuuy TdndAnwiidiuiomas
feauuagiinuUalun1siseuinienues indanau ddswlunszuiuns Seus nsedu
FUAUINIT AINARNES19ETTA LAFDINIUNTERNLUUATIUSEANS AW (Snsnua Jsgauann,

2559) visansissuruunSsueaulal Wusu


javascript:__doLinkPostBack('','ss~~AR%20%22Nehrir%2C%20Batool%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Vanaki%2C%20Zohreh%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Nouri%2C%20Jamileh%20Mokhtari%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Nouri%2C%20Jamileh%20Mokhtari%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Ebadi%2C%20Abbas%22%7C%7Csl~~rl','');

222 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

a¢lshevasinamenisinm

Fo3719MeNsAnY @nlvgjunananinewesineeningde “generation gap” &4
919158 /oy I Generation #iMainuany Raus Baby Boomer Generation, Generation X
Lag Generation Y Asaziinudnway auilde nslvamdriuiiossneg uagngAnssusiieg
UszaunisainsiSoudisnu uuansneiy e1aviliilyunesuisegisiiunndnsiusenld
(William, 2019) (§¥1a 23dan3, 2558) 1wy TuiFesguuuunisnausunsneuia 3nsly
MIQUAGUA MBI INATEBY UarenadnaragULUUIBNAuee 1 sEae WAl

nsdeansllanunsafigamivaulavesyiseu vienseduliiinnssuiumsiseusla 919136

a

¥ = = £ aq Yaaa IS o IS
Qﬂauf\]ﬂﬂ'ﬁﬁﬂ’ﬁwwuqzﬂLLUU'Jﬁﬂ']iﬁE)UI‘M@J']ﬁﬂ’]iVMﬁ’]ﬂ‘Viﬁ’]EJ dnsidmalulagunlelunng

aou wiun1sdnnsieusiluuuudaniie ennsddaeuaunsowiatuaud doya awnse

Y

=

TrausSnen Auzti diussuuiasevnedunasidalalaslifosnuniu dadudandnfne
Gen Z agvauuanilfguiieuilaed1aiininugy (§vna 29Aan3, 2558) inamsiseuslauuy

[

Lifitedninsesian anun naenaun1sieiledesmulsiuanansddaeudneie

AUUNANYILANURAINTAIYNIITAUTTTU LU IDTIN LIBVIR AEUT ATUSUN

anuduey dan Tuusssn Yszneududleuliduaunn viliniseenwuunisasureuds

[%
= a U

g1n 91958 deudaiue e o fiseukaznouldiudoulaageings 8nm

Y

=

dseuilianuveveslsnudanivi vaunisiseusuuuniuiislusuuuumsuanildeuaiudniu

YOUrUNGY Yeun1seiusey wasveulvienasdiaeulviAuug

A5N15AINNITRIUNTEOUNIANG Y
Y] Y] a PN Y a o aa a

ndnnsIanisiseunisasulugn Gen Z Nnaulzienisuinaendin A N3
Seus 3R uay 7C 3R Ao Reading (81ueen) (W)Riting (Weuls) (A)Rithemetics (Amauidu)
7C lawA Critical Thinking and Problem Solving (1n®A1UN1SANDE1SHIITUYIULAE
winwelunis wAtdgui) Creativity and Innovation (¥in®zA1UA1T d319855ALAZUIRNTTY)
Cross-cultural Understanding (#n9ga1uA21019113ANNA19TAIUS S TUANIATEUIUTIAL)
Collaboration, Teamwork and Leadership (inwgauamsmilenisvinnuduiinuaznng

W11 Communications, Information, and Media Literacy (inwgauUNTdo@158158UMALAY

e

'
oA

WINYiude) Computing and ICT Literacy (nweaumsuianesuazinaluladasaumauay

Calle

N1580413) Career and Leamning Skills (Nwra1¥nuazinven13i3eus) (suna ussnAng,
yayau lalay, nuneas Y1389, UgNa JUNTNBL, NUANS LABUAAS wavauns angansiy,
2559) N13U1 EDtech (Education Technology) #3awnalulagnisnisd@nwitunldiivasu

Gl v v 14 s v 1 1 = a [ [ a =
wonanaula SN dudunilaesnisiseunsaou VLZJ'J'H]%LUUﬂ']’iL?J@JJIENﬂ']ﬁLiEJu



JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 223

Y v A

Wiuilede MswawIkeUnaLAtY Nsunuanlidiulunisidneukasasnufduiusues
Wniseu lauianisusuunSeulviiaiuduy Digital content 1n¥u Feaavidugiugievianiuy
mMIvhuresaeu Lazn1siseuivasiiindnyies annsdnwinuindnd@nwaulansld
Tsunsu Facebook 1ldlu nsguiunsfinen nsiweslestaya MsuanInuAniu widy
e = & = A ¥ 1Y 1R ) Ao g &

ABIATUANLTBA LAY 191913 Unsnuetag Unausnfeidulusinsuntdndnwme adaula

wingaeuaninsa Mlusunsuiliudiniadu nsSeunisaeu nsdanu nswanuasunnug

v a =

HnAnwagiinnuianela au saullelunisiSeu 11 (Ryan, 2019)
unAnwdnlngaglianuaulanariinnunsziesesulunisiseuslugiwsn udiled

a PN X Y] ¢ a | ° & Ay = Y
19 Liﬂugﬂﬂqﬁu’]uuqﬂﬂu%aqﬂﬂﬂﬂqﬁﬂiaﬂﬁqﬂL@I@umaﬂu LAZMUIULUBUINGDILIEU MBI

'
[ a

A NANNN Tu dawalrindnwiliauauladevaswioniniseusludiemas Asunsianis
Seuiniivainvatedd Wy nsuuinguges n1seduey asdelvidnAnwdaiudslaunniu

v o ¥ = S /R SR~ = P 1% o DY
nstdauvesiaeunatudt “iWhlade” “ldde” Wuiesnsauiioadaaudulalvs

Aeaewes elifivseleviduindny Iasalisuwinaiudniuasinsgeulosgu “vlu”

Y Y v =

“pg14ls” Insrztin@nwiienlaases aganunsa esulela artndAnwesuielils uansindes

a a [ =2 a wva 2/ a wva & )
W"\]’]iﬂﬂﬂ?ﬂiﬁlﬂﬂ'ﬁﬁ@ﬂiﬂu ﬂ’JUﬂ’]iNﬂ‘UQU@VI@ﬁENIUﬂ@QUQ‘UGlﬂ'ﬁ‘l/\lf;l’]“l.ﬂauu yJung

Sewinuwlanlu Wueswwsnlunsuulurinueiug dnfinwdnlngazedla Inswiey

IneumsiieulaensAnwaindessulasingg uarasuauangniuszaun1sal |Wwanguy

Y

i usilosnMsEUsiazANEINTAMWTINYE YIRS UL ALTAILANANNAY UN9AY

=2

sodldalunsiieuiuin denualeass ueAuIndwaz U URlaeg19390157 Weads

= = o w [ v =2

aulalanuniu nsdanquiln@nwdududsdidgy duuind@nwidongulidaisuinin

o

a

Uszana 7-8 ausenguazvilidndnwilavandsusiuiuls uwazerarsddasudns

ngAnIsulaeg19nafe 01915dasuiedesinniunginssuvestindnwinnaulungud

| | [

Sullnvey paenIuiin1TdItatayaTeninenIsdlauLialinUYILIAe YSENTEAUNTT

Seusbinndulungunsediseuaula uazdieiumisuaiuniauvesinAnwivianieiu

Y

ANuiaginwensudRedeeiiodlunsruiunisiseus weldndnwidanunieauuin
NganeaunsinUuRaseivgthesely

a wa

BN15IANTITEUNTERUNAUUA

[

9191585 apudunu I Ay luNITENLUUNTIS LS a3 19anINLINTOURAINTT
Seuinaennaesiuliiou wagduasy seanuazan Windnwiinnssuiunsiseusle
aeaued ldunuinlunisasuiiissed1eines (Debbie, 2017) lnstaniglunisiseusiu

FAnmeruadesiinieuseuiannsseusuuaiie wieuURudinisiseusieiin



224 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

Pnnelulalavanesveinued nsiseusiuuiiisendt PBL (Project-Based Learning) 1013

Ualenalitdndnwinnaulduansunumassaududin wududiegrdlunisufifnig

Y

wgrualuizedlaiFemils insgindne Gen Z veuidufilinsdsuuvas Idnenmly
IR %UL*‘f]uﬁjﬁwLwiqmnﬂﬁauuﬂmLwiﬁé’qﬁﬁﬁqﬁqmmLﬂuﬂssmwﬁﬂlma (Nabeel, Fares, &
Amira, 2019) BsAmsiimsvyudsunmsuansununiiiunelungyluizesy WelviAnns
Boufuaziunogiseiiles

n158d1ANINIIeIN1siIdnsUJURdugUeasesinfnel dnd@nwiaglein

a wa

UfURunuanmasanglinisguarete1nsdyaeuniaufin delddnlulszaunisaiasa
indnwdiulvgfsiinnunudu faa na (Cheryl, 2020) lumsiagdfialalignaeemiy

aNN1SNEIUIA seiaauRananiugdie TunsinJuRtdndnwdaindssaunisal an

]
o w a

MIN19918UNM TR THEUIaUTEI TuARedldAuS U UBIATINaNe ¥ Lo

Nurulunsdifnuiniuiaveu fesddiiaruiulunisawsunisneiuia (gnms vedauds

% s a

%3 910155eA, gllan AU wazaoelsI Beana, 2561) ihlvidinadansinadeuyed

a wa

Undnw Weufuinulutusdeld s19n1e Il arwaiuisalu N1991191URIEN159091919

vala °

anadldl o19138@oun AU URTuTugnTunumddglunisduns woRnssuveadn@nwlin

Y Y

Walgynimsenisilasunlasednels wornsunufanssunisaou n1sin YRl
Unfnwiiieliinfnwanunsaisews AnUjiRau iiuuszaunisalliegnasudiumunand

e waylinisweruagdheliegdamunin

% [ a a a vas v v A
ﬂ’]'i‘l/\lW‘L!’]ﬂ']ifﬂﬂﬂ']’iL’iEJUﬂ"Iiﬁ'e)uﬂ’]ﬂ‘VlQU{]QﬂﬂﬂﬂQUﬁiﬁLﬁquﬁuﬂUNLSEJ‘L! Gen Z

Y

Nau Generation Z 1A111A04N15M3INWIANANAATENIINITISsUlazlanTin

Meusn drupsdnsluluroussdnsfilifinisdaudwhumisdheiigeendudou veuiamuiy

[y

uuazeg Uﬂuﬁmqlél,ﬁ'ﬂﬁu (Jennifer, & Teresa, 2019) ﬁ'ﬂﬁ?ummiééaaummaﬂLL,wm':?
aoufieliinsamumnudessazAwaIsalunsSeuive S sulud iy enansdiaou
Jemnadugityuanuifunmsisounsasumsmsneuna Tauaruimidunianis Explicit
knowledge) qj'aqjqqeuaqmmi (Knowledge gaps) m’miﬁlmﬁumﬂﬂﬁ (Tacit knowledge)

Laza9119u89AU NS (Unknowledge gaps) MaDRIULLIAALAZRANNITNETUIALUUDIA

Y

TIVUTUFIUVBNEHNTHYIUIS NITRUAMEAINEDBINT NITYTUINITUAZNNTAUATIZN
29AA113 8191580 0enTEAUlRlnAnwiatuisaaielesainuiannisiseulivieannaes

AN meua ilvdnsuianmmenuiasauuedUas lnvenaliismsasuiniloswiy

'
a o 1 =

N38NAIBE1N Wsen1sasamunsaifeganvainuaetludu ([sede leowdn uazdsn

[ VY a

ad AWdeININa, 2562) Weliiseuanunsaufuanisneruialaegisgnieuariula

Y


javascript:__doLinkPostBack('','ss~~AR%20%22Cheryl%20Green%22%7C%7Csl~~rl','');

JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 225

nasnaunIsaIUIInuInIsmeilanuduuyed menshinszuindninudify 919156
Haoudsmsiiamdad 1. mavwumdngnsdunisdaniaifeunisaou 2. 019136¢a0u
UjURnudunuuegadia Iidndnwvdudalddoniuidn 3. suuvunisiFounsasud
FOUALBIANLABINITVRINNANY gen Z 4. M3nAINTIUETUNANGNT 1w Fnenan tDudu
5. Wnfnwnseniindiuenudfaiudmneniouselevivesdeivih (nsisso YA, YUY

1 auadl uazutayung nanive, 2560)

A79819N133ANTTEUNTERUNANG B EN1AUSUR
1. NIHIUNIANGYY

[y

ovmmdnnisuasngul] aoudeTEnsaouiitiugSewduddy wu madsuduuud
d7u37u (Participatory Learning) n153an1siseuduuulddanndugiu (Problem-Based
Learning) n3glAn®1 (Case Studies) @011Un150i951899 (SimuLation)Imammisﬁﬁaauﬁ
gy dveluladidnandislunisSeunisaeu luanmundeuiiadenaiseus luld
nsissulurpussuieeg19fAY (Katlego, & Felicity, 2019)

2. NFHDUNIANARDY

HuiinwensuFoRnmsweiunasisg feBmsaouiinannvais Wy msdnnisBous
wuuaSauazasndaundu (Demonstration Method) nsiiAny1 (Case Studies) N158N
UFTRMS (Practice) Tnsenansdiaouiidsny thuinnssumsemaluladiviuasiodantae
lumsiseunsaeu

3. N3daY

Junsianauasnsussliunadiseou enaldnnsaeunuuusils msaeunuudaiy ns
aovasadoundy lnsennsdiaeuniduimymaindensuiinvey huinnssumsemalulad
fiuasfoidutaelumsasy

4. M3a5UANUANTIVLDN

TnensdnRanssuifleriaun Critical thinking ndsnisiieudluFestug Tnge19196d
Fermgmuiitefifuiinteu 1wy n15a3U concept mapping Tngldlusunsuiivannuany
mumuaulaveisey

5. NMInsENANNTaunaun1NAAULUR

Togldguuuusingg lawn n1safivsne (Group discussion) aanumsaidnass (Simulation)
unumaLLA (Role model) Mssievasuszaunsalmsuinanguiigiuties (Portia, Karien, &

A

Hester, 2019) AnunsuuAndman (Best Practice) M3sin3eunusisean1sdnnisnudes


javascript:__doLinkPostBack('','ss~~AR%20%22Katlego%20D.T.%20Mthimunye%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Felicity%20M.%20Daniels%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Portia%20Bimray%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Karien%20Jooste%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Hester%20Julie%22%7C%7Csl~~rl','');

226 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

yesanuAnuILazanuiiinU iRy msdnwiseazidengiionisinanaufoa nsmy
919158aeun AU URenUMUANSLazasduiusam sihdemnassiuiy

6. NM3EnUURY

TngnsdafAanssuiiionaun Critical thinking 19U n1sUsEYuUT N ymImanis
weu1a (Nursing care conference) miﬂissqmﬂ?ﬂmswﬂiﬁﬁ (Case conference) N1/ N
UHUANI3 (Practice) MswamuinnssunanIsne1u1a (Nursing Innovation) nslgnangiu
WeUszans (Evidence Based Practice) (Matthew, Anne, & Amanda, 2016) (Gloria, & Debbie,
2018)

7. n15UszLiiunULas (Self-assessment)

[
1 a 6 a =

N1INUNIUNTEUIUNTINIUARIUL AATISEUNG NTLUIUNT NATNSIANUY
WAL LRURAUT 219 wAlLlaENviuad 81U UN T UL EUBNANITILATIZNAULD S
v v & v & vV = o a 'S
waragUraliilunuuneyana wae191588aeuisasUulunnsin dmainn1sie e
sananlusimunlunisinnisiseunisasulunsasaly
8. N1909AUNI38U (Lessons Learned Debriefing)

N133AN13A91%3 easun1siSeuiTindy enaldnssuiunisngudungielunis

U

ian13Au3 019sdaeueaiussiiudfyg Avuali wieinisiualssusiuiu

diFeunaw udrdwinssuiunsnguild welmindnwinnauladdiusaulunisasunanis
=

YU
Y

a vada

iy ovlivssinuasuvseimuluiluwuimanisujuRTia (Good practice) lie

NASANYINIUATIENsaaTUledn A5IANITSEUNITANANguidn1aU uR
dwmsunfnwineiuna Gen Z Wi gasuazaeadiladisounivainvaieyieeny aeil 1.
AapufeslTulUdsusunuumMsaeunvanrateiinisiunalulagnieuinnssunvivadeunly
Fee 2. gaoumsiiudnszdunisfalbiunindne Wilduansesnniaudnduivinig
9E10ANANNAINNT 1RANSANBENNTINMTUYIN N1sARderanatfnIN] Jaoulufeddy
U a1 a & A4 A & v = va o o = = ¢
AndudimuAntugnuseiia 3. malugaeunseasiinddniulindnwinisdessulal wu

Facebook, Line @u1sasuilaainudaiiu Tiausnwn Tidetauswuzlanasn 24 21y

' '
a1 S

naRAIUARUNSIRaNdTayani el war 4. N1sAUAIUNITUANRNAMETIN I3UTTTU kaY

o w a s

ATIYIVTTUIVITN %Qﬁ@L‘ﬂuaﬂaﬂf"’]iU?J@QﬂﬁiLiﬂUﬁ"l“lﬂWﬂ’]Uﬂaﬁ’]ﬁﬁ]i

o

JDLAUBLUY

N5IAMsSEusmIngauiutindny) Gen Z dudssaieanmuinaeuiitdaiuns

[ '
A ]

a a I~ ° ad o o v I ] Ay e a va a
LIYUT UNUNKRAINUAY llﬂ']iu’]LW@IUI@UWVI‘U?{NSL‘YH@JWIGU LY U ﬂ"li@J%@QNﬂ‘UQUWﬂWTW

Cale

% 1

vuady Yuwargunsaiidnuiuiissne Waldaiuisadnd@nwilanignuias wazwuunaula

9 9

agelidAnIauIndn HIuNIN1sIavieansiSeuiauY Wy viesreuiunes viean1ginia


javascript:__doLinkPostBack('','ss~~AR%20%22Gloria%20N.%20Mthiyane%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Debbie%20S.%20Habedi%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Debbie%20S.%20Habedi%22%7C%7Csl~~rl','');

JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 227

Aans waziewinnungy WWudu aasnaunisadisussen aneluaaduliduanduuia
matseus (Katlego, & Felicity, 2019) ManusauaniUae SuilsmnuAaiudsiuwagiu e

nsiuasraunfnsuiu Tufiemafefunessns

unasy

o A

Wen1sdsuudasminga wWelviinnszuiunisiseuiegalidse@nsanuuy
& v a0 °o w o D2 a = Y
9191580 aoull drudAylunisdnguuuunmsasulviidemislunisuaniddeuiseuiagng
a59a59A Lesuasinweaunisunlalymegisadisassa nsdenldmalulad Fedsau
s |t = I = a wa S k& A =
soulaundnuA@insiioudniums asdeujliinismeruiaty Aldusndewmmilaianinse
Wawnsseuiladueged iunsinnsseuiniivsednsam wareguuuy wWisliminnis

WaunseganAuiimnzauson stuildiu anunisalasldegedivsydnsam
UTTUYNTY

ansnua Uszaiuain. (2559). Game-Based Learning AUNITITIUNITADUNINITNEIUIA.
M5815NBINTNYIUNG, 43(2), 127-136.

1o [

3118 21Aa13. (2558). n1sapuvuadinlusieIvinsujuinisneuiaglngdmiviian

o

Generation Z. 3581353M8188NEIUIAUTHTIVYUT AFAUNN, 31(2), 130-140.

s
v a

SUNA USIANANA, uudu lalay, nunes 911389, waua FUNTNYY, NUNNT WIgUAAS waz
quv3 dvdasnsnn. (2559). madudiSeulugaanissuil 21: yumesano1ansduas
Unfnwmenuna. MsansduRfnuIUnsad w3, 4(2), 175-189.

WN5ITI00 YA, Yy a3 waz udavuns nawiiyd. (2560). N1SHAILITAUTNNS
e Taaudunywdiuin@nwingiuia Generation Z. 3158150115W81U18
N13ESITUFVLALNITANY, (18)2, 28-35.

ulad asuun. (2561). nufiauestuiunsauisan. 15a15AnwIAIEnT NUT AN
AnwAEns M INeIABNMINNG INYINEEY, 6(1), 364-373.

s veuaNt A, To3 010 3INed, alan F13u warapeITIM BeAna. (2561). WUININTT
fannsnnuiaieavesindnuineunatuld 2 lunistuiinniaufifedusn. ansans
awaqﬂﬁamiq%mw INYIFINLIUIAUTUIIVVUT d5TWENSUSTaR, 2(3), 48-62.

sdsede e uardsndad Jurduiuiga. (2562). nsdanisiSounisasuiieduasy

AuaEnsalunisaglesnsiteuivestnAnwmeruvialunisinaauus. 21sa1s

NINYIVIALAZHUNN, 13(1), 23-32.


javascript:__doLinkPostBack('','ss~~AR%20%22Katlego%20D.T.%20Mthimunye%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Felicity%20M.%20Daniels%22%7C%7Csl~~rl','');

228 JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May - August 2020

d1fnauuimsuasiauiesdanltug (TCDC). (2020). 191¢ Trend lan 2020 lag TCDC
PositivePower.https://web.tcdc.or.th/media/publication lang file/207/TREND _
2020 17-09-2019.pdf

Cheryl, G. (2020). Teaching accelerated nursing students’ self-care: A pilot project.
Nursing Open, 7(1), 225-234.

Debbie, C. (2017). Generation Z students: Will they change our nursing classrooms.
Journal of Nursing Education and Practice, 7(4), 111-115.

Gloria, M., & Debbie, H. (2018).The experiences of nurse educators in implementing
evidence-based practice in teaching and leaming. Journal of Interdisciplinary
Health Sciences, 23(0), 1-9.

Jennifer, C., & Teresa, S. (2018). Connecting with Generation Z: Approaches in Nursing
Education. Teaching and learning in Nursing, 13(1), 180-184.

Jennifer, C., & Teresa, S. (2019). A new generation of nurses is here Strategies for
working with  Generation Z. American Nurse Today, 14(2), 48-50.

Katlego, M., & Felicity, D. (2019). Student nurses’ perceptions of their educational
environment at a school of nursing in Western Cape province, South Africa:
A cross-sectional study. Curationis, 42(1), 1-11.

Matthew, J., Anne, H., & Amanda, B. (2016). The impact of research education on

student nurse attitude, skill and uptake of evidence-based practice: a
descriptive longitudinal survey. Journal of Clinical Nursing, 25(1-2), 194-203.

Nabeel, A, Fares, D., & Amira, AL. (2019).Leadership Styles and Competence among
Generation Z Emirati Nursing Students. International Journal of Learning,
Teaching and Educational Research, 18(9), 23-45.

Nehrir, B., Vanaki, Z., Nouri, J., Khademolhosseini, S. & Ebadi, A. (2016). Competency
in Nursing Students: A Systematic Review. International Journal of Travel
Medicine & Global Health, 4(1), 3-11.

Portia, B., Karien, J., & Hester, J. (2019). Professionalism experiences of undergraduate
learner nurses during their d-year training programme at a Higher Education
Institution in the Western Cape, South Africa. Curationis, 42(1), 1-8.

Ryan, M. (2019). Gen Z Nursing Students’ Usage, Perception and Satisfaction with
Facebook for Educational Purposes: Tool for Learning or Distraction.

Indonesian Nursing Journal of Education and Clinic, 4(1), 79-89.


https://web.tcdc.or.th/media/publication_lang_file/207/TREND_%092020_17-09-2019.pdf
https://web.tcdc.or.th/media/publication_lang_file/207/TREND_%092020_17-09-2019.pdf
javascript:__doLinkPostBack('','ss~~AR%20%22Cheryl%20Green%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Gloria%20N.%20Mthiyane%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Debbie%20S.%20Habedi%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Katlego%20D.T.%20Mthimunye%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Felicity%20M.%20Daniels%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Nehrir%2C%20Batool%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Vanaki%2C%20Zohreh%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Nouri%2C%20Jamileh%20Mokhtari%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Khademolhosseini%2C%20Seyyed%20Mohammad%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Ebadi%2C%20Abbas%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','mdb~~ccm%7C%7Cjdb~~ccmjnh%7C%7Css~~JN%20%22International%20Journal%20of%20Travel%20Medicine%20%26%20Global%20Health%22%7C%7Csl~~jh','');
javascript:__doLinkPostBack('','mdb~~ccm%7C%7Cjdb~~ccmjnh%7C%7Css~~JN%20%22International%20Journal%20of%20Travel%20Medicine%20%26%20Global%20Health%22%7C%7Csl~~jh','');
javascript:__doLinkPostBack('','ss~~AR%20%22Portia%20Bimray%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Karien%20Jooste%22%7C%7Csl~~rl','');
javascript:__doLinkPostBack('','ss~~AR%20%22Hester%20Julie%22%7C%7Csl~~rl','');

JOURNAL OF NAKHONRATCHASIMA COLLEGE Vol.14 No.2 May — August 2020 229

Tomayess, I, & Pedro, I. (2016). Internet factors influencing generations Y and Z in
Australia and Portugal: A practical study. Information Processing &
Management, 52(4), 592-617.

William, C., (2019). Nurse Educators Meet Your New Students: Generation Z. Nurse
Educator, 44(2), 59-60.



Received: 8 139181 2563
Revised: 27 n3n§1AN 2563
Accepted: 16 §91A11 2563

s3suIAvIakulvdiunsuInsnIasgveding

New Public Governance and Thai Public Administration
Aid TisAans' Ay wangil?
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santdu 5 3Uuuu laun (1) n1sdanisunaseadedinunisidas (Socio-Political
Governance) (2) n153nn1sUnAsTawBIuleuIgans e (Public Policy Governance) (3)
N153AN15UNATBLTINITUTNT (Administrative Governance) (4) n1353An15UnAsasly
JULUUYDINITTUMNIYIS (Contract Governance) kay (5) N133An15UnATaslugUves
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L=l 1 1 < ] LY o a
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Abstract

This article aims to present a new conceptual framework of New Public
Governance (NPG), including suggestions for implementation in Thai public
administration. According to studies, it has been found that the NPG is divided into 5
forms were; (1) Socio-Political Governance (2) Public Policy Governance (3) Administrative
Governance (4) Contract Governance and (5) Network Governance. However, the
suggestions for using of public administration in Thailand, should give equal
importance to the government, private sector and civil society with aim of rights,

liberty and well-being of people. Also attach importance to both the national and
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organizational levels, especially the development of guidelines for controlling and

eradicating corruption.
Keywords: Public Governance, New Public Governance (NPG), Thai Public Administration
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vimsnuliiarulusdauasnsasuldundedy wasioaduaufimelalvifuusssmy
o819g9an Inedadofiddgyiazatuayuliidisunmienliuinsussavusomnuile
wazvun 1w msfiyanamaduldunisimulisidnenin daud mauausaiivude
mswasuudas nasnauiivigiddanisainanldfuanuguasuatafniseneuunui
wanga wazlasunisduasuliiauinavidiluaienuaunanssuuansssy (AR5
WNS14A, 2551: 44) 555U1AUIa1UsENOUIUMENANNITEIAYNa18UTENIT LA
Inquszasdvesesdnsithunld wdnmsfisiihlulfiauefie msfidiusiuvesuszevu nsje
dunu@ nsidrdnsuinveu Aulusela nismevauss UsednSuauazyszdnsaw
ANUWNELiUkazNsAlsruNNguvSenAALar MU URnUvaN IRsTIY
agalsimnuunumvesUszyivusarddnladnndstednddiuddglunssuiudiea
s3sunAvtanualys 89 Frederickson (1991) Idifuunuimvesansisarulunisuimsay
a3y arsrsaruldun naumadszlovdd fuslaa gnduazyszuvulu 20 Yiinumn
saunsIudLInNsUszTUlugIusgnA wazinazuosmssaviludados (Passive)
Tneweridszsunarassnsduifuuinmsluiulasainniady mafidusalaonsmes
Uszanwuiiudlenldsne LLazﬁL‘%aﬂﬂaﬂﬂﬂiﬁﬂizaw‘ﬁﬂﬂwLL@%ﬂWiQ@L%UUizaM%Naﬁ’Jﬂ Iaelu
H810993UsEANINAT1UIZNIUMBLLIANIUAR 2 UTZNI15AD N15EUBINOU (Responsiveness)
LAZN15M33980Y (Accountability) s¥1ninaguInIsA1ATgAuUIEY1 YU (Stivers, 1991)

Y ISP ' a a .
N15v819v89IN1HdIuTINvRIUTE Ul uANTIUANA FUAIUAIALY (Smith & Ingram,

2002) Ingagua1anadladn dniginistasendaddiinisusnsauniaszuesuiuitg s suvy
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AFILNTUNUIMANTLTUNIZUIUNITTINULRISTUIR IngeausuInIsUInwIvTenuy

Uszrvuazyinlussesulnadundaiu

NIBUKUIAMUAASTTUAUIAUUI Y

wwIruARsssInAUIakulrl sssunAviasulniduiuimianmsuimsnuniesy
gelval Faflanmang fuedetnslununuiivsznoulufeesdnisniady ssdnmsnaenyu
warosdnsitlidgantanaiils uiudulasedsesssaniva suuuuesinisdand i

(% (%
o v v v v v o

AULANAINAINLLININTARAUTaRUUARANATUA AUTUNTTIAUT YY) uonaINUuS

D
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[ v

ANWULMAUTADNUTENITURIADNITIRAMUA AN UUTEIIVY AABAIUNTLUIUNS

<

D.

Uszrwudnlufidrusaulunuressguia (Bingham, etal,, 2005)

0614l37i7 Frederickson (1991) 1§&lidindmguiisssunfvatuiafiseduanidu
psmsvensdians uavssfumaiianioseiuanu fasmdenisingldumanisuaylaiidu
s flddutunstadudye nazIsnsUfuRaudsgnimualnengniesn1suims nau
AIN15A3NY (principle-agent theory) N153LATIEYAUNUNIITINTTY (transaction-cost)
yquiinnazii wardue Kettl (2002) FWidiuisnusduiiniasgasdesusuuainuglunis
A39WD09 WarnsUsranuny dalusnedifuimsnuniaglieudilalunsldadudy
nstedutysnazsiuaning udfuimsauniaigidasdesanunsadanisiaievied
adududou uazdadasilaninszuiunsufduiudseninayana uazseninaesdnis i
Awasatunsldwalulagasauna usmsaiuegsliussdnsna danulusdla wSuasns
yusyed Flidvomadmivussrmuitasdunidiusu uarlifinmeeaeunndiduuy
luganssae Salamon (2 0 0 2) llsiddenudfsdaitsssnAviaulmifunseumuaed
goufU“sTTumAvesnsTilofureansuimsnuatslmiiielineuaussaudeinisves
Uywd”3aun139uie (collaboration) warn1sldaru (enablement) unninisleanenis
ﬁaﬁ’uﬂaﬂmmé’wﬁu%’juu,azmsmmzu (hierarchyand control) 5353nAunauuilmidndudes
fnsdaduyeaulaluivsorinueanie laun nssaseseaznstnyiu inweluns
n3eAU (activation) N15UsEaU (orchestration) wagn15Ususa (modulation)

msdansunasesansisazuual (NPG) iuuwafsiinerdiiatuvuiiugiuvesnis
ﬁ’liﬂagjsuaaLLmﬁmmﬁmmimﬂ%’@,wué?uau (Public Administration: PA) LaghuIAnnIg
dnn13n1Asgewalul (New Public Management: NPM) wazliilgnszuiwimilvdvse n1svn
MeLnAILUURIMS eIz Ui AnTsaesfingnmn ue NPG ueesile 1Fauly
virnifgdveeaudlaiifidenisiasuuvaslvveanssuadenulanly ansswil 21 7

AULANATSRAINTaELardANasUT Ut Tl nILazAIUABINT TIANNINTU WS oY
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fagadunsayumediifuisanmaruiuaimesitnisufdinuresyaaaluniadglid
AL Bety

Fedu nasadiuudifieen1sdnnisiia (Good Governance) (anuilussla asivaeuld
USEANTNA gRTITU AIUANAN ﬂﬁﬁﬁdauﬁam)quﬂﬁ AsaglliiganaiuuTuniaznssla 10
Fipulaniivudeuuwdasiy ma’Léfaa’mmmiﬁﬂﬁymmm%’u%’amamummsmzﬁLﬁmﬁuadwq
1 warlymdedite medundweinsvesniasies Tauseanuduuis wazaana
nszfoseiureaniaUszndsauldviliiuiianssnziinlaniwonisiidiusauainnia
drusinag ognemdnidedlild deamald NPG iRnTuilosesiudeusingmsnimaiuAsuutasd
nanan laglanzegeds msvimsinnsunasessunansiavainuats fadndudiazdes
Usganuanusauileseninadiidulddude (Stakeholden) uariuansdus nsdngalit us
azrhoiminenseeninliiiieliussgiisrasdvesdiusiy wazmsdnnisaudauds 7
mfﬂLﬁﬂ%%ﬁﬂﬂﬁzmum'ﬁ'mf‘ﬁ’uv‘fﬁwdmﬂ%mhwmﬂ (Loffler, 2005)

nsdan1sUnAsesas sl isesssinAuawil (New Public Governance :
NPG) flsnngiuunannmisdnwanisuuagiaietne (nstitutional and Network Theory) fiseg
vumsiasanssludnuaeid muuandamanuangngluauesviiedgnydnual (Plural
State) Badumsuerindpidu fuansivszneuseeing uazesdng uazmienusineg e
a1y viannvangseau warnatesUukuuIndunumlunsialuiiusnsas sl
Uses1vu (A Plural State: Where Multiple Interdependent Actors Contribute to The
Delivery of Public Services) dausgwsilon (Pluralist State) 1uvIuniaasgHosndayiu
anmdsaufifianuwanaiaainuatelufifisineg (A Pluralist State: Where Multiple
Processes Inform The Policy-Making System) (Osborne, 2010) Feu wuaAAn1TIANIS
Unaseaansisaziudlyal (NPG) Fndumnumensnuiiagsinanuidlaaniswauinisi
wleurwansisugluljiRnaznisdwsuuinisansisasluanimvesnnuduass aeld
anunsaivesiglumnsTed 21 il pauumndrmaInMasLazALESUTUTeUYe I
wansiidianifgitostunisiien vesniafy Snvsanududeuresdinuuuunyuazaniy
VANTANBTBINBNUYTDDANS neq Tegnelulassairsvesgios

Kennett (2010) latauaiinisdanisunasesaisisazuuirlnd (NPG) 1T
anuduiussunuulmiszninasgiudsay TnefiRanssusineq suduasisasildynuinog 7
AASguALiesleLfed wilinanUjduiusdunainuane (A Plurality of Actors) ¥adgAu
nnae aaduiisndeialsslend warliaruaulafivsdrundunuimlufanssu
1513042 Kennett 10931 NPG ifunisiudsundasuuasninnsuimsnadguuusaiud
Unasosludsdativy (The Realist Perception of Old Government) Lagszuutianwasu
(Westphalian System) fifinsutusiagigoanainiusensdase uazusazigisnnaesulag

[ = [ LY a & o ' a a [y
W UVDINULDY llﬂ'ﬂllL‘U'L!iﬂ“li’]G]LL@%ﬂWii’JQJ@u‘EJ@WUWﬁ] eILkUIAR NPG UBINTUINTNIATY
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wuifrindudiunisesnisdansunasesassazuualuivigy e NPG fo nnsd
yinq Meduiivarnranediinlufnssuvesniadgianisiinumiluts matulevigly
U0 warnsdeauuInITasIsay YuneslunsiingIein1sdnn1sunATeLEsI T
Tyal (NPG) Sruunsenidu 5 Uuuy Tasfiswanden deil

1. Msdan1sunaseslugluuuresdean-n19iiee (Socio-Political Governance)
wuavnsiyslianuaulalunsiinsegsifsanuduiusseninsesdnaniadsfudeam
(institutional Relationship Within Society) Ineilyusad3n Sguranierignisiiieslaly 7
uanandnfistunumilumsimusulousasisnzuardweuuimsassazuiiies doifen
uidaetesduiusuaniy uasufduiusseninefuiudinansau g Tudau Tasnisues
LUUTITanun (Totality) Wleagladnladsnsimunulevisuasmaiul suneasisaely
UFTR MelnsziuuuTINTiuadnani maqd’mzmumiu‘lamaﬁﬂﬁuagﬁuﬂﬂizﬁﬂﬂws
MedanuuvaInmanenne (Societal Actors) flaglnaweusssuuasaNTAUTIANATIUNG
Uftaunuleviemaiuld Adeiflonszuiunisfandndniunisnelfanuduiusi
donAnRRINUTENINNIATEIUAIAGIAYN (Kooiman, 1999)

2. m3dnn1sunaseslugduuuulevieassae (Public Policy Governance) Wiafn
dltrnuaulaludl Brsujduiusseriusuimisiuulevs fugusuedorioiiag
(Policy Elites and Networks Interact) lun1sa519855ALaHBNEnanan1SAIAUANTEUIUNT
ulsurganssay nsdanisunasaslugluvuinesiigudnatsvesnistivun uagnisin
ulenglUURTR ufinsdseuuinsanssasilinihiinnasgudifieshededndely us
szUsznaulumensinusufuresuwy waziaIovienne Auszneulumeiiuansy
va1nnatsaaduiinaUslovifiunnaneiu SaunndneanuuiAnnisianisniniguuy
Fufu (PA) Aifin1asgidudnanandnlaefinguinnisideadudimunulouisuariiiie
PrswmsUszandudihulousldgnsuud muwwifansdewaznisuimsaisueneen
MNAUVBY Woodrow Willson (Willson, 2007)

3. M39AN15UNATR9lUULUUYDIN15UTII5919N15 (Administrative Governance)
uwAnilfarwaulalufinsussgndldnisudmanasguuudain (Public Administration -
PA) WiAnUssansnadiunsusmsnuasisasluusuntdagiu wiouduaueliusuuys uwuwa
yamsuftaneldndnnismsuimeniadguuudaiundelnl Weliaonadostu nisuims
Fansnnasgiidanududouvesyaatetagiu melneiluguuesiivasuudasles
wnnilauddalunsinyuumanmaiuleunelUlfifuasnsdmeuuinsansisas
LagMIRLINToULWIANT WU TnzauTuUIunUAsuLdadluvesnssuadsnlanly
gatagUu mﬁmmiﬂﬂmaﬂugmwuﬁ/ EQJJQE)EJUUMéJﬂﬂ’liU%VI’]i\‘ﬂwﬂﬂ%ﬁLLUU@%j\‘ilﬁ3,J (PA) us
Fosdimsufuuasrdfglubesensounnfauasndnnsufud wielidenndestuanne

A a L2 dl dl o a U
NNNTADY LATEIN wardspuuasundasiy Taen15uunfn N159aN1SUNATEEIs1SE
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Ul TnslanigegeBesmsunuinsassueresigiiuumnuniedotng veseadnsll
warsmnmlsuazesinsienyuarnilbsiludfumndiauiinasgenatadu“sgnais”
(Hollow State) (Ewalt, 2001) tfunandlsiifiugg Sgldanunsadnnisuinnsialiasamiadnsely
warlunsuimsssnsdeiilafuansiifisusmioniviuansdug Tudseu vilvinisuims
Jansdinuusmnnaudnardtunislydunadndula (Salamon (2002); Lynn; Heinrich & Hill
(2001) s Frederickson (1999) 81484lu Osborne (2010)

4. m3dnnisunasedtuguiuuvessruudya) (Contract Governance) Rl I
Auaulaluds nsusmsnuamssaznglinsounifin n13InnsasIsasiuIlmal (New
Public Management: NPM) Ingianigagnsdanistinnalnnisadiseuduiug i@eiussdoyan
(Contractual Relationships) #nlansun1sdaauu3n1sanssiean1nsy wasiaualin
sUnuwwesmsinnisunasesnld lugrusvesmsdialiussmensuviining Suvhdyanlu
N15IAUTNITAI51TUSLAAISITUTY tASFEA0Iln1sUTaIuIINLasAAURANAINNIS
Fuiunureuseniuidugdie wanuldegnlsTasriiliussas fanufiavelaly
UENITlAEU wnAnfuevissatelmifouunanusuingeulussuu nsliuimsansnsneds
Foain13e BT UUNMITME Y IUNLTFUUTIVNITUUUR LAY (Kettl 1993 uag 2000 8195l
Osborne (2010)

5. msdansUnaseslusUuuUeNA3T1s (Network Governance) wuafni Taau
aulaluiinmsingiiaimainuresadeteiifinsUssaunuiniussnitesdnsdanis
AULDIRN9° (Self-Organizing of Inter-organizational Networks) Tunsdasanuesvanaiote
aruduitusseminsesdnsfananivimiilliuinisasisue Taedfadifudufudiunds
(A Partner) woia3 ot nedanaegdrondelufld wuaAniadisadetuuuiAnnisdnnis
Unasedluguuuuuleuisansisae (Public Policy Governance) Mnuanssiunsafiuuifn
msdansunesedlusunuuilsvisasisy Tarwaulateunmvesudunimneleusly
nanluiufduiudiunietns ens3Bunasimuanszuiunisulevigaisisug us
mnAnn1sdanisunasesluguuuureuaietne Januaulalufiunumesaniedievesn
wansiiiunumslunsiulsvieasisuglufoinasnszuiunsuleuisansi sagved

n1A35 (Osborne, 2010)

sssunAvIawuI lndiun1suinsnasgvadineg

n1sdinseurunssssinAvtakud ndlunsevvesngmunelugnisufifenaseenis
vinwiirdnendstuiurinuzvesinudmsniadg nanAeduimsesdesdivinuslumsUszyu ms
Ussidiumudauds naaiuadunnudiniio mansreses matlednsitondala mawdsu
yaedlvl ms1eetagmnuarnsa R iy egrdlsfinu Atliinsnanied
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NVINNY MSOKUINIINIASTITA09aTAwesesiulle avviegslslunisussatunuiungy
naustleninne Augidwlddmdslueietevesesdninmasgasihedidlaielivszvmudi
infidusauynitu veanildwsuldiniemaiiods uasilefivgmeudnudanaidrediy
uoniniusududeadrlanseuresngsndeudotfuiiaiivayunssuiumsvessssniviauw

o w 6

TnldeneudswdidnsssunfviaszdumdmiluwimadsnsuuuneauasuaNny wily
HaqtusTmniviabeiaruddynniy
msumsnesguetinglddnsimdnsssindvadinndunseunumslunsuims
UssnAudmanendaisennzeg lugUuuuilsneviengsndeunisuimsnanisnne uadi
Wuwudadudluofnmauisgtuiitmdnmsuimstanmaniasguulniviossaniviaunld
Feaontumszunindlssausaly 1WA ayfesd msznniiug uasaas, 2560)

1. wsgsUaiAsudeuuimnsnisuiuiu @dudl 5) w.a.2545 WRHALENITAT)
wszswﬁ’mﬂﬁﬁﬁa Lﬁalﬂumsﬂ%’uﬂgaizwu’%mﬁwmnﬁa‘LﬁmmsmUﬁﬁﬁmumauauama
maUszmasaznsliuImsudUssreuldegaiissAve n sl muslinsuims
snsunslnideanmsdmuaulovie Wiy wazusunsufiiauieliaiunse
Ussilunansufiasenslunsagsgduliegudaau Snseunisuimsiamstudeiaidu
wmslunmsifumsimusulevisuaymsufiasvns uaziielinsgnssannsadanis
vinsnulidulumaudmanegld Seimuelifisyuuunsuimslug Tnensensisanansanen
drumemstadadumhenununsy wind WeliiAsanuadosuaraenadastutimane
yoanuiazdosufiRuasimunlsiinguansisvesdiuswnseine Aauduiusiu Wiedl o
annsafmuadmnensiuTuiuls weslfSuRaveumiun1susmsnures ngun1sie
flneasaiielinudullegiiussavinmuarsinids sauinsuszaunsufoinu uae
mslfsudsznaniiefarlinmsuimsauremnausvnsussgivenevesnsenssldediad
UseAvBn wavanautdeu dnsweuvanenuiioand uneunisufoRsienis uazauas
svuamsumnsmenslusinUssmdlivangautudnueagmsuf oAt iuazannsoufiing
I¥etvminduas fennm laeiinihanefuudu$uinveu Tumsuivssens uenaini
aumsliiinue nssunsiaLnszuuvmsfiedunihsnuiisuiinrevlunisquanisindau
F1UMTHALNFUTUUTITFUUNMIYINNUUBINIATIYNITIALNTIA S2UUTIBNTREHIUEENE AN
mol

2. wrTwnguiniTevdninasinaismsuivnsiatuiledid wa.25a6 Idiwmue
YOULA WuuuHY I5UFTRATIINS Weduldmuvdnnisuimsniaiguualnl fail 1) 1An
Uslovtiguuesuszru 2) ienadunvisonisiavesdy 3) fussavBnmuasinanudueilu
Famsiavessy 9) Lifdureunmsuftinuduamusdy 5) TmsUuUen1sNavesdusuns

Tiiusamnnisal 6) Uservulasunisgiuisainuasain wazlasunisnavauss 7) 1013
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UszilunansuftRnuesvaiiaue dddun minmeaeunaziana nsUfiRnu weliin
FEUUNSATUANALLDS

3. WNUEVISANENTNNTNRUITEUUTIVNT W.A.2586 - 2550 lenmuadussasdnanued
msiansEUUTINne 4 Usens 1) Wangaunmnsifuimsussseud At 2) Uuumum
A37A wazUAAANUMNNZEN 3) 8NTERUTAANNENNTARAZINATTIUNMTTIINUTeg Ty
syAugaiieusinnasiang 4) neuauswiensuimsunasedlussueulssysulag

Tnenungnsmans 7 Fudielinmsuimsssnsduluessivssansaim feil
gvsmans 1 MaUuasunszuIumsuazisnsviiny Ussneusie 9 snesns gvs mans 2
mMsUFuUsdlassad N sUSmMITIunIsusRy Usenoudae 4 11nsns gnsenans 3 msseUiu
FPUUMIRUKALNNTIUUTELN USE NBUAIY 8 11MINIT ENSAIENS 4 MIasIessuuusmIsny
yarauazAme Uyl Useneusie 7 umsn1s gvsmans 5 msusudeu nssuausia
Tanusssuuazalloy Usenaunie 4 11nsn1s ensmans 6 N1sEsuasnessuusy msliviuade
U5¥NaUnIY 4 1IMIN15 wavensA1ans 7 n1saseuusivnsiiussvisudanddiugoy
Usenaumy 6 LRSS

4. MsUsElunan1sUFURT NN AN3UTRINsURURTI¥N5V89E W I1WNNT (Key
Performance Indicators) : KPI Ingllitimsuszdiunsuufisnsns Tu 2 esddszneu sumilade
diinanu Al us 1012/2 20 astuil 3 Augney 2552 Fes vaninusiwarisnsUsiiunanis
UfTRTvmsvesthswnisadeuasty uasvidedodninau nn. 7 us 100/ 27 acfuil 29
Tugneu 2552 399 1NASHIULATUUIMNITIMUAR NS NANINSA Tinwe wasaussauzis 1y
dwdudumisihssmaadeuansiny fe 1) sadugrivesmsufiRnuns 2 woinssuns
UfURTIINsUTRANTIaUY

5. MFUTMINTATUUUYTUINS(CEO) Fafldnwaizdrdnyio (nseagind qmis,
2553: 150)

5.1 Wuszuuuimsdanistusuiuey WWunsvieuswduremndie taefing
wauenniind wagdmvuavaulnsuluuiazdne Fan1suinisuuuunsuiuasyssay
arudalddes fidduiudesiian wasdinslisunauifinnu msvdmssuuuuiimans
amefifimsUAsunanmsdanndones 1an

5.2 \uszuumsuinsiyjwausglond veaszavudundn lasnsldminens
iy dieslugnadSauasntimene suviaaasuenudiiusuasiyiidda

5.3 Lﬂuﬁzuw%mﬁé’fmﬂﬁﬁaguimaiﬁﬂsaumaqumﬁmﬂaLLazLﬁmmim}uaq%’gﬁiiuHﬁg
uarlassadensdassd suuimsnensuiuduluilegty sufmdnnsnisuimsianis
thuilesuazdansdia (Good Governance) wild3umsatuayuninginsmienisuimg Adndu

WauUsEANS NMwlunsvingu
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6. WNUEVISATENTNITRAIUITZUUTIYNITING (W.A.2556 - W.¢.2561) leAmuaUseiiy
gvsmansNaenndasiunsuImsnunasguulnl Inefmundsiugnsmans s 7
gVISAMans
wuanslunsuImsasAnIsANUnsEUINIAdsTsINAUIauUI v

MsthnssuwisssanAuauull vionsuimesmsdnnsia viemsuimsniady
wwilmiinuszgndldlunmsuimsnmsdanisuasdfifnisluesdnatu SenUszasdddnyfens
asarnufisnelaosgeaeliitulssrneu dalufBaulnemueuumilumsuimsesdnsny
nszuuvimisssindvtawnivi Tngduwwimdunsuimsessdnislagdandnsssinivig
Usznaudne 6 Usems sasialuil (3549%,2562)

1. msthwdndfsssuanld Tumsuimsnuannsaussgndldmelduums feelui

1.1 ngrang wagssldeuisneenindeduldfuaindnlussdnsemsazimnisduils
AIAALALINEINTNLWeRnTg wagliduuresan@ntuesdnistidiuniidusiy Tunmsiaue
ArwAnusEifieliaenndestundnifsssulunmnudeinngrney uazssfoufiavoonin
Tspuldiulszrmululszmamsazdosinunssuils wasldsurmumugeuanussyyudiu
Ty Bsluszueuuszasulaenguunefioonundsduld asdesiumuiiveuresaindn vio
anfunusregsdaieindunszuiunsuszunsuleg Tunslimdnddsssuuslussusuniions
wiesunatiaunguueazesnuteduld aneuzyaralagliiiuauiureuvesiuny
Usganou Sedaidunisunases Tngldngrneiduaiediofaiundnms fnsstudnusundnues
DR

1.2 matadulinguneazdedlifinsidenufivielifivaneunsg womailie
Irinduuunmesnstsdulindnifsssu lussuunadlesiiduusssulaeiiannsodian
Uszgndldidundnlunsuimsmilussdmsld Vatmmemniinsldnguunsuassadeuly
ssrnsedsauenalusssy lnglifimsdenujifudfvzvilinisuimsnudulumumdn
555AA wiluneseiudmndnmadenuUavs ellinsyiewa ounnssAnINUaeE i s 9
TuesimshasibinassuumnifeaaziiunsyhanevdnAasssuveINsuTmMsnuYaRa

1.3 matidulingmnelimsasinadoundsdumaidulng vénnstdodundnnis
anna wazanansathanUssgndldfumsuimsnulussmsianasussamaensuldnsgnd
msdsiultdoundsludnuaivhlinAnnaidoiuyaraiazioindunstatundnifssm 019
fiveenyiuluuiensal Wu nsinsanadgnsevinuiatugusluewgynsany

1.4 $oadalonaliggnnarmillenmadaiidfud wénnstfedundnnsaina
deflazyilfnszuiumsyisssuldsumssensuiaranunsaiuussgndldfunsudmsnuly
03An9ld lunsdifiosdnisagiarsannaninvasvaugiinssyienufiamdide 2amsduf
wsealalenaliggnnd v menundngrusriiaaiosedeuasiiiouanseuuigvsvowmy
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1.5 lumsuivsnuasdedhidafiondnumnsu fimsrgnSnvesngmnedin
Udosifiasdeinnszyinauiin 10 euluAninadnefusavBifieseuier vénnistannsatan
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