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The Effects of Human Resource Management Innovation, Organizational Agility,
and Organizational Dynamic Capabilities on the Performance of Security Service

Companies in the Bangkok Metropolitan Region
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Abstract

This study examined the structural relationships among management innovation,
human resources, and organizational agility, and their effects on organizational dynamic
capabilities and organizational performance among security service companies in the
Bangkok Metropolitan Region. A quantitative research design was employed, and data
were collected from a sample of 300 administrative and operational personnel using a
validated questionnaire. Structural equation modeling (SEM) was used to test the
hypothesized relationships. The results showed that the model fit the empirical data
well (X2 = 205.462, df = 77, X?/df = 2.668, CFl = 0.954, RMSEA = 0.075). The three
exogenous variables jointly explained 46% of the variance in dynamic capabilities (R? =
0.46) and, together with dynamic capabilities, explained 45% of the variance in
organizational performance (R? = 0.45), which was operationalized through service
efficiency, customer satisfaction, and competitiveness. Organizational agility had the
largest total effect on organizational performance, whereas human resources had the
strongest direct effect on dynamic capabilities. Dynamic capabilities acted as a significant
mediator, translating organizational resources and management structures into sustained
organizational performance. These findings suggest that security service companies
should prioritize organizational agility and human capital development jointly rather than

as separate initiatives.

Keywords: Management Innovation, Human Resources, Organizational Agility, Dynamic

Capabilities, Organizational Performance
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HANSNAFBUAMULNZANVBITOYANUIIAIAYE Kaiser-Meyer-Olkin (KMO) iy
0.869 aglusgAuANIN WAZNANIINAABY Bartlett's Test of Sphericity d¢1 Chi-Square Wiy
2533.260 Asgdutiuddny 001 Fedusuirdoyainnuminzaufisswed miunsiinsei
padUsznoukarnsasauliaaaumslasaidlusunousoly
HANIIATIVADUAINUADAAL 8998 4LULAANTTTA (Measurement Model) A18n15
AisgriesAUszneuBedudu (CFA) wanslumsned 1 ndsufuusslumamuadaidnnsuiuud

(Modification Indices) u&3 wuilsnaianuasandesivtoyaidauseindlusyauniuina

NWM?gWUﬂﬂéﬁﬁj(HLl& Bentler, 1999; Hair et al., 2010; Kline, 2016)

A1519% 1 NANISIAAUNANNAUYBILLLAA

1%
[y [y

Auilddn wnaeinesgy luean1sin lunalaseasng HaN1TUTEIY

¥>  p-value > 0.05 192.460 (p=0.000) 205.462 (p=0.000) sansuls (189910 N>200)

¥’/df < 3.00 2.601 2.668 FULN I
GFI > 0.90 0.926 0.916 WL
CFlI > 0.90 0.958 0.954 LN
NFI > 0.90 0.934 0.929 HNULNEU
IFI > 0.90 0.958 0.954 WL

RMSEA <0.08 0.073 0.075 WL

a

HAN1IATIVADUAINARAARDIVDILUAALTILATIAT19 (Structural Model) aelTuuse
wduandlumsnad 1 wudu wirn pvalue sefideddgynisadnsudunasnanulsesuin
§108197111n131 200 578 (Sample Size Sensitivity) wiiilafiansanfvianunaundudusay
shenuilunaiimnuvsnzauazannsahlulinaaeuaundgiuldegnaindede (Hair et al,

2010; Kline, 2016)
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HANITIATIEMLAUNIIBNTNG (Path Analysis) lieNAaUANUAUNUSITIENMATENING

AILUTWENAIUNTDULUIAANITINY IAYDN9DIAIFUUTZANTINTNANIINTI N1999U hazlngsIy

AT 2 UagguR 2 T5gasidencail

A5 2 HANISUTEUIUAINISITLADSVIdUUS2aN5 NS waniamse (Direct Effect) 8nsna

9993 (Indirect Effect) wazdnSnalnesiu (Total Effect) 31nuwuudnassaunisnusuuzauily

e
AU (Independent Variable)
. 5 5 n1590
TRTIRIE kY Winnssy  niwens . ANUAINT0
.~ sudoumny
(Dependent R ®vdwa A3 yAAaLY L \BInaring
5 ) AaDIRLY )
Variable) IANTT BIANT . UDIBIANT
D9ANT
(MAIN) (ORHR) (ORCA)
(STOA)
AANTOLT NNATE 402 234%x 254%* -
NainsU9I09ANT  0.46 990N - - - -
(ORCA lagsau  .402%** 230%%* 254%%% -
Usgdnsnnlu neess 170* 194%** 306%%* 214%%
eETHY meden  .086*  .050%* 054%% -
0.45
AMEILTa LY Tne5m
256 2047%* .360%** 2147

ANSWU9TU (EFEQC)

X% = 205.462, df = 77, p-value = 0.000, y?2/df = 2.668, GFI = 0.916, NFI = 0.929, IFI =
0.954, CFI = 0.954 ey RMSEA = 0.075

N o

* flpdAgyneadAnszau .05 (p < .05) ** dtsdAgnsananszau .01 (p < .01)

bedryyneadATiszsu 001 (p < .001)

nan153iasziaIduUszans nsiadule (R2) wansliiiudiuianssunisdanis
NINYINTYAAALUDIANT wazn133nseiloumnundesddluaAns aunsasiuduriiuie
ANANLNTALTINGTRIIBI09ANS (ORCA) lasouay 46 (R2 = 0.46) wazilosauauansads
wansvetesrnsiinlude feasulsaunsadniuiuonanisAiiueuesesdns (EFEC)

lnse8ay 45 (R2 = 0.45) YILAAIDIIIIUIANITNYINTUNAVBILUUIIAD
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WIRNTSHAIIANTT

UsznEnm lumsinanu
swIn lumsusag

ningnsyana lunsdns ANNAINTITOTDIBIANT

n1seasuiiny
AHARDIAD
lusednsg

9%

JUN 2 UanIUUTIARIRNNUNTBUNLIRY

o v a

1NNSRITUNANFUUSEANTDNSNaA (Path Coefficients) warseAuTod1AUNIIED A b

o

= a & v vy & PN
AITNN 2 a']ll']iﬂfﬁaﬂNaﬂ']sVl@ﬁ@UaﬂJiJ@E']u%’N 7 m@l@@ﬁu (®135719% 3)

A151991 3 NANITVNAADUANNAFIUNITIY

AR @ U9ANEUAUS (Path) NANNINAADU
1 WINNTIUNTINNTT (MAIN) = UszanSawlunisiiy gouTy
ANALNTO LAWY (EFEC) GHEELRY)
UINNTIUNTIANIT (MAIN) AUEINTOLTINA TNTVDIIANT YoUTU
" (ORCA) GHEEERM
nnenTuARaLueIAns (ORHR) Awasafenadngves RHGT
" 99ANT (ORCA) GG LY
a 3N nsyanaluadAng (ORHR) = Uszansniwlunisiia SRl
AUENNTO WAL ST (EFEC) GHEELRY)
nsdnsiloumnumasaluesans (STOA) AINEINITOLTS YUY
" NaINIVe989ANT (ORCA) GEGZIvalY
He N59A58L 08 UAINUARDIILUBIANT (STOA) = Useandnw gouTy
Tumsiinanuasnsalunsus ey (EFEC) auNAgIY
ANAILNTOTINA TRIVDIRIANT (ORCA) Usednsanlunis YoUSU
i Wupuanansalunsuasdy (EFEC) GHEELRY)
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UBNINBNENANINTILED 151971 2 SIUARIUNUIMYBIANAIINTALTINAT ATV
oesnslugusdanysasy (Mediator) Tnefuusdassisanuduiidninanisdousonanis
ailusuegnedded1Agnieada lawn uinnssunisdnnig (086, p<.05) nsneInsyAnaty
99ANT (050, p<.001) Larn139nTZITIUAINAGDIAILUDIANT (054, p<.001) dsnaliA1BnEna
SN 256, 244 wag 360 MudRU nanTeTeRaiiuayuaLRgumMTdensuiada
Yo Fuandlunised 3

#3UNan15AY

nansIdenuidndstideiidisanuduiazanuaansada tasvesesdnsogly
sedfuann Tusaidinamssidunuresesdneglussiuunaasiniy asfieudnfusenounis
finnunfoudrunswensuaglasanefiugiuia widsdanuimelunisulamineins
waniulhdunadnsnsgsiailanau Tneuvudassannsarhueanuannsodaangld
Joway 46 waznansaiunulaseay 45

HAN1IVAFRUANLAFIUEUTUIINTInTsL T8 UAIUAGDIAIVD03ANTHBNTNATINGIEN
Aanan1sAL I devioulnauaiusalunisusudiuasnevauetedsinsuduiilaves
arwd§alugsfall Yauzinsnensyanaidnsnaniamssgegaronuaunsnidanaing lne
anansaLdanatnsimih il uiuusdsinud Ay fidenleauianssu au waraunaoh

'
o

Tnanedunanisatiuaundiu

ORGANIZATIONAL
EFFICIENCY
CoM P“E‘TEl'w‘:l"E :EI;I\!'?AGNTAGE
ORGANIZATIONAL
MANAGEMENT CAPABILITY 0 /‘
o g ain 7l
. a .8 ’ “ el I
i C
HUMAN RESOURCE ORGANIZATIONAL
MANAGEMENT AGILITY

gﬂﬁ 3 Tuea “Managing Human Resource Innovation in Organizations

Based on the Excellence in Efficiency Model”
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aAUsEHa
HANTIFLTRULEINTBULWIAAT M vl i TuUSUNYesgnavnssushwiA L Uaonsiy

Tudsemdlve Jadugsiauinmsilfusanududu wlglammsaeenuazvauaauusany i
o mMuAn UlUBUYINLAZNITRNBUTUAIUNY UNY AADAIULTINARUIINMALLLASIN T3S
LagnImeUaUBIfomnaNAuFsUsE A uILTEMI N UAAEL AUIEINT gnén uag
Bnthilise wensvedevauufgiuiadadeannsooiunaideulomauisumineins ns
UIMSNININTUYWETINANS Vguiiauannsalnaing uasaunaewivatasdnsladu
Adsudundn deil

Uszifiuusn winnssun1sdnnisusmsnine nsuywdiunan1saluauaedadnns
WINNTIUNITIANTT (MAIN) dagnsnensyaaaluaedns (ORHR) 18n3nan1emsadsuinsiona
N13ALEUIIY (EFEC) o8l ded1Agynieadd (170% wag 194" auaiau) d0nAa0dnu
Birkinshaw WagAny (2008) fiszyinmsiiuufuanisudmsgunuilndunldannsasnsesu
Han1saiunulalaglidesiuduusdeinuansly TuuSunlneg n1sdaden Rneusy uag
WHUIYARINTATULUINIGYDY Efendi (2023) uay United States Department of Labor,
Employment and Training Administration (2023) dudinalagnsasanuninuinisiaglises

[

sodaamiduanuannsadaainineu guszneunsisasamuluninnssunisuImataznis
Waynansegseliles winansmsagiivuatiunan esndsidvdnanisdeuiiiuis
Aeaznatulsznudaly

Uszifuiiaes uinnssunsinnmsuimandnensuyesiuanuannsoianainives
BIANT NINYINTUAAALLDIANTHBVENANINTIGIARABANNANNNTITINGTNT (234%%) 58410
uiANITUNITIANNT (402%%) dpnndasiunguigIunineInsves Bamey (1991) sz
ninensuyudaunmdudunindiasnideuuuuldoniian uarasnadesiu Dadelo (2005)
uay Mongkonkansai wazAnie (2024) it nanssausianiznsuwazmsatuayuanesAnsiu
sngdiviliminausnunudasafoiuiiazuisoaniunisal (Sensing) 6@ Tuuiun
IneflusanuviaunauuazaIeengs Msawudaidon Anousy LarHALIYAAINTANLUYINIG
94 Efendi (2023) Fadunalandnfiuvamusyudlinaraifuaiuainsadmaingliogis
IRER

Uszifuilany anundesiivesasAnsiunanisiniuenu nsdnsuideuauadesn
YBIBIANTUBNTNATING AR DHANTANTUIU (.360) AtfuaULIANYY Teece (2014) Uag
Overby uazamy (2006) fiszyinluanmuandesiuniiugs asiiazaudanguienyua

[ a

d1dey g3fafnwimulaeadelvemdydeanaunldaaiunasniial n1sdeasismsa
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sEyeTNAAALY AUEAINTT gndn ka9 awdamsuiuidmaniugaides Jadutlade
Joaiiasrennuuandsanguadlddnunimsiidoanaluladiuats fussnounisiemsan
Fupoumsdamsidudeusasimeluladfomsuvuioalninlifusduusn

Uspifiufid unumimnlsdeinuvesanuannsoidnainsvesesdns uinnssunig
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Svisnannedouuddvdnalaesiudiandu 256 Busuitaruanunsadmatasifunalnd dayd
“wlas” minensuazlassaianisuimslvnaefunanisdidunudidudesls safiiwans
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MIALIINTT YAaINT uarANAReIfLeNdILfY WiAITERNLUUTEUUUTMITANST

Y v Aa
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