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Abstract

This research aimed to study the service marketing mix factors, motivational
factors, and decision-making factors affecting the decision to pursue a Master of
Business Administration (MBA) program among undergraduate students at Thonburi
University. The study employed a Mixed Methods Research design conducted in two
phases. Phase 1 was quantitative research using a questionnaire as the research
instrument. The sample consisted of 284 fourth-year undergraduate students in the
academic year 2024. Data were analyzed using descriptive statistics and hypothesis
testing through multiple regression analysis. Phase 2 was qualitative research conducted
through Focus Group Discussions. The interview questions were developed based on
the statistical analysis and hypothesis testing results obtained from Phase 1. The
research findings can be summarized as follows:

The results of Phase 1 indicated that, among the service marketing mix factors,
price received the highest mean score. Regarding motivational factors, hygiene factors
had the highest average level. When considering the factors influencing the decision to
pursue the MBA program among undergraduate students at Thonburi University, it was
found that the service marketing mix factors in terms of product, price, and promotion,
as well as motivational factors including both motivating factors and hysiene factors,
significantly affected the decision at the 0.05 level of statistical significance. In contrast,

other service marketing mix factors—namely place and location, people, process, and
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physical evidence—did not have a statistically significant effect on the decision to
pursue further study.

For Phase 2, data were collected from three groups of key informants: graduate
users (employers), current fourth-year students, and alumni, totaling 12 participants.
The findings revealed that all groups expressed opinions consistent with the results of
Phase 1, as they perceived that the program had clearly demonstrated tangible
performance in both service marketing mix factors and motivational factors influencing

the decision to pursue the MBA program.
Keywords: Services Marketing Mix, Undergraduate education, Decision Making
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