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Challenges of Act on Management of State affairs by Electronic Means

B.E.2565 A Case study of fee collection model in tourist attraction
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Abstract

Collection of fees at various tourist attractions that are under supervision of
government agencies collection of fees Service fees of government agencies There is still no
law to support this, causing problems in terms of guidelines in addition, there are methods
for collecting all fees in tourist attractions under supervision of government agencies users still
have to pay fees for using services at various tourist attractions, most of them still collect fees
in the same form, which is by using cash to pay and use the method of paying for paper access
cards, which may have gaps of ambiguity or lack of control over those fees, Laws related to
electronic government operations It is still unclear about the applicability of electronic
government work in the area of collecting fees at tourist attractions in Thailand. If there is
integration of the technology or operating system of the agency in the electronic system to
be applied in the collection of fees at various tourist attractions or even in the area of fees of
government agencies, it will create clarity of income and various fees. it is the issuance of
measures or announcements in the form of laws, especially regarding the electronic

operations of relevant agencies.
Keywords: Fees, Payment System, Electronics, Government Agencies
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