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Factors in choosing to use international airport services in Tokyo,
Japan for Thai passengers
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Abstract

This research aimed to 1) study the behavior of Thai passengers in choosing an
international airport in Tokyo and 2) study the factors affecting the decision to choose the
airport. This research was quantitative research with a sample of 400 Thais who had traveled
to Tokyo using purposive sampling. The research instrument was a questionnaire and the data
analysis used statistics of mean, percentage, standard deviation and multiple regression
analysis. The research results found that: (1) Most respondents were female, aged 28-44, had
an average monthly income of 20,001-30,000 baht and traveled to Tokyo for tourism during
the winter. (2) The factors that were most important in choosing an airport were 6 aspects,
ranked by importance: value for money, airport facilities, flisht frequency, travel into the city,
speed at immigration and airport fees. And from the results of the multiple regression analysis:
it was found that all 6 factors can explain the variance of the decision to choose the airport
by 65.1 percent (R2 = 0.651). The factors with statistically significant influence (p < 0.001), in
order, are: the value for money in using the airport services (B = 0.318) having the most
influence; the facilities within the airport (B = 0.247); the number of scheduled flights (B =
0.236); the convenience of traveling to the city (B = 0.201); and the speed of the immigration
process (B = 0.178). Although the airport service fee has a positive influence, it is not

statistically significant (p = 0.118).

Keywords: Airport Selection Behavior, Decision Factors, Tokyo Airports, Thai Tourists
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