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Organizational Culture and Quality of Work Life Affecting Employee Performance at

Phra Nakhon Sri Ayutthaya Provincial Public Health Office
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Abstract

This research aims to (1) study the level of opinions on bureaucratic organizational
culture, creative organizational culture and quality of work life, and (2) study the effect of
bureaucratic organizational culture, creative organizational culture and quality of work life on
the work efficiency of personnel in the Phra Nakhon Si Ayutthaya Provincial Public Health
Office. The sample included 316 staff members from the Provincial and District Public Health
Offices (16 districts) in Phra Nakhon Si Ayutthaya. Using convenience sampling and
questionnaire-based data collection, the study employed statistics such as mean, standard
deviation, correlation, and multiple regression analysis. The research results found that (1) the
level of opinions on bureaucratic and creative organizational culture on overall quality of work
life was at a high level; (2) all aspects of bureaucratic organizational culture had a statistically
significant effect on work efficiency at the 0.05 level; 3) creative organizational culture in terms
of teamwork and creativity had an effect on work efficiency, while enthusiasm and challenge
did not have a statistically significant effect on work efficiency at the 0.05 level; and 4) all
aspects of quality of work life had a statistically significant effect on work efficiency at the 0.05
level, except for fair and adequate compensation. and the balance between work life and

personal life that does not affect work performance.
Keywords: Organizational culture, Quality of Work Life, Performance
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