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Abstract

This research aims to: (1) develop digital information retrieval skills using
intelligent chatbot technology, (2) compare the knowledge and understanding of
digital information retrieval before and after development using intelligent chatbot
technology, and 3) study the satisfaction of students who have developed digital
information retrieval skills using intelligent chatbot technology. The sample group
consists of 33 lower secondary students selected by cluster sampling. The research
instruments include: 1) a training curriculum on intelligent chatbot technology, 2) a
knowledge and understanding test on information retrieval using intelligent chatbot
technology with 20 questions, and 3) a satisfaction questionnaire on developing digital
information retrieval skills using intelligent chatbot technology with 20 questions. Data
analysis was performed using statistical methods such as percentage, mean, standard
deviation, and hypothesis testing with t-test.

The research findings indicate that:

1. Students have a high level of digital information retrieval skills using
intelligent chatbot technology,

2. The knowledge and understanding of digital information retrieval before and
after development using intelligent chatbot technology show a statistically significant
difference at the .05 level, and 3) students exhibit a highest level of satisfaction with
the development of digital information retrieval skills using intelligent chatbot
technology (Mean = 4.53, SD. = 0.63).

Key words: Chatbot, Digital Information Retrieval, Skill Development
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