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Abstract

The purposes of this research article are (1) to study the effectiveness of
public services and (2) to compare the public services of the Lat Lum Kaeo Subdistrict
Administrative Organization, Lat Lum Kaeo District. Pathum Thani Province Classified
according to personal characteristic factors It is quantitative research. The population
used is people aged 18 years and over who live in the Lat Lum Kaeo Subdistrict
Administrative Organization, Lat Lum Kaeo District. Pathum Thani Province, sampling
358 people. The tool used was It's a questionnaire. Statistics used in data analysis
include percentage, mean, and standard deviation. t-test statistics and one-way
ANOVA analysis of variance

The results of the study found that

1. The effectiveness in public services of the Lat Lum Kaeo Subdistrict
Administrative Organization, Lat Lum Kaeo District Pathum Thani Province Overall is
at a very good level. When considering each aspect, it was found that reliability was
reliable. It had the highest average, followed by the aspect of giving confidence to
service recipients. Knowing and understanding service recipients and the response to
service recipients had the lowest average, respectively.

2. Results of comparing the effectiveness levels in public services of the Lat
Lum Kaeo Subdistrict Administrative Organization, Lat Lum Kaeo District. Pathum
Thani Province classified by age, marital status, education level, income and
occupation. It was found that people have opinions on the effectiveness of public
services of the Lat Lum Kaeo Subdistrict Administrative Organization, Lat Lum Kaeo

District. Pathum Thani Province Overall and each aspect are not different.

Keywords: Effectiveness, Public Service, Lat Lum Kaeo Subdistrict Administrative

Organization,
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