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Abstract

The purposes of this research were: (1) to study factors affecting the collection
of outstanding tax debts of the Revenue Department, (2) to develop the process for
collecting outstanding tax debts of the Revenue Department to be efficient, and (3) to
develop a debt collection system. Overdue taxes with the Revenue Department's
artificial intelligence Innovation system It combines quantitative and qualitative
research methods using in-depth interviews and small group discussions, with a
quantitative sample of 400 people who have outstanding tax debt with the Revenue
Department. There were 9 key informants and 7 group discussion participants, totaling
416 people.

The results of the research found that

1. Factors affecting the collection of outstanding tax debts by the Revenue
Department include knowledge and understanding of laws and taxes. Economic
circumstances, unfairness in taxation Loopholes in the law, and the provisions and
penalties of the tax law.

2. Important elements for the development of the system for collecting
outstanding tax debts using artificial intelligence technology of the Revenue
Department include: 1) problems and obstacles of the system for collecting
outstanding tax debts 2) guidelines or methods for solving problems and obstacles in
the system for collecting outstanding tax debts; 3) factors affecting the collection of
outstanding tax debts of the Revenue Department; 4) developing a system for
collecting outstanding tax debts; and 5) introducing innovative systems for collecting
outstanding tax debts. Collecting outstanding tax debts and

3. Developing a system for collecting outstanding tax debts with the Revenue
Department's artificial intelligence technology system, including 1) awareness of the
duty of paying taxes 2) characteristics of tax laws 3) efficiency of tax collector
employees, 4) an atmosphere that is conducive to compliance with tax laws, 5) tax

structure, and 6) the adoption of innovative tax collection systems.
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