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Factors which impact on compliance with the Anti-Money
Laundering (AML) and Combating Financing
of Terrorism (CFT)
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Abstract

Factors which impact on compliance with the Anti-Money Laundering (AML)
and Combating Financing of Terrorism (CFT) governing measure. The purposes of this
study were to examine knowledge, understanding and attitude level of the GHB
employees in the governing measures for Anti-Money Laundering (AML) and Combating
Financing of Terrorism (CFT). Using online survey, 400 questionnaires were collected
from the GHB employees both in Head Office and branches. The research was analyzed
with statistical description including frequency, percentage, mean and standard
deviation. Hypothesis testing by using Pearson’s Correlation Coefficient and Multiple
Regression Analysis. The results showed that the attitude of GHB employees impacted
on compliance with the Anti-Money Laundering (AML) and Combating Financing of
Terrorism (CFT) governing measure, and was found to be significant at the 0.01 level.
Furthermore, political effects, state effects, social effects and economic effects
impacted on compliance with the Anti-Money Laundering (AML) and Combating
Financing of Terrorism (CFT) governing measure, and were found to be significant at
the 0.01 level as well.

The results were as follows:
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1. The majority of respondents had knowledge and understanding of anti-
money laundering and combating financing of terrorism (AML/CFT) policies, accounting
for 98.9 percent.

2. The results showed that the attitude of GHB employees impacted on
compliance with the Anti-Money Laundering (AML) and Combating Financing of
Terrorism (CFT) governing measure, and was found to be significant at the 0.01 level

3. Furthermore, political effects, state effects, social effects and economic
effects impacted on compliance with the Anti-Money Laundering (AML) and Combating
Financing of Terrorism (CFT) governing measure, and were found to be significant at

the 0.01 level as well.
Keywords: Knowledge, Understanding, Attitude, AML/CFT, Governing Measures
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