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Abstract

The objective of this research study was to investigate of the effect of service
quality on customer loyalty case study of CIMB thai auto company limited in Nakhon
Ratchasima province. The questionnaire was used as a tool for collecting data. The
sample group is customers who have used the services of CIMB thai auto company
limited in Nakhon Ratchasima province. 354 complete questionnaires. Using descriptive
statistics with mean and standard deviation and inferential statistics using multiple
regression to test the research hypothesis. The results showed that service quality the
professionalism and skill of service providers attitudes and behaviors of service
providers in terms of accessibility and flexibility in providing services on resolving the
situation to return to normal and reputation and credibility affecting customer loyalty:
a case study of CIMB thai Auto Co., Ltd. in Nakhon Ratchasima province statistically
significant at 0.01 and 0.05. Service quality trust and reliability doesn't affect customer
loyalty all independent variables co-predicted dependent variables were 28.1%
(AdjR? = 0.281).

Keywords: Service Quality Customer Loyalty CIMB Thai Auto Company Limited
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Tuwadminuasaedn amsudiuiudssansiuduey $1uau 7,734 519 Msfvuang
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4. MIIATIBRANUFUNUSTEnI1eAIUTANNINNITIRUS NS danadonny
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A13197 3 HANTITILATIENANUFUNUTTENINAIMUTAUAINNITIAUS AT dsnasiaay
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X X X3 X4 Xs X VIF

Xy 1 1.173
(X2) 284" 1 1.354
(Xs) 086 350" 1 1.375
(Xa)  .259" 299" 358" 1 1.326
(Xs)  .286" 396" 3917 373" 1 1.579
Xe) 234" 394" 4117 385 5217 1 1.580
() 334" 370" 145" 264" 436" 383"

1NH15°199 3 LBNINTUITeNNAWU DIAUIINNAVDIAIEUUSLANT ANFUNUS A
ANAINANTIIUINTT wazauRshing dauduiusliulufianisuinsening 0.86-0.521
ag9ldpdAyeadia 0.01 Iaean VIF lumisiiiu 10 slufideywn Multi Collinearity (ygyla
ATAdNgUIINT, 2553: 325-326) uazuwuuasunulun1sAnurideasell dan VIF egsening
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U o & U Y a U (% v a 1 1
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A157199 4 mamﬁmwﬁﬂ’mmaawmm (Multiple Regression Analysis) U94nN15NAADU
NANTENUTERINAILUTDATEWATAILUTHY

Suds B S.E. B t P -value
ARl (Constant) 2072 215 9636  .000
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o ~ .101 .030 .165 3.366 .001
VDI IAUINT
AIUNAUARLAZNGA NTTUVDIL w
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aruntsenuladeiiniud aveulu .
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ﬁquﬂi B S.E. B t P -value
FIUNITHA AR IUNSaI A UE N1 "
- v .182 .042 241 4.305 .000
Une
ANUTBLFLILATAINUUNTDND 114 041 156 2.779 006"

R? = 0.293, AdjR? = 0.281
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1193574 (Beta) lasiall

aunsaaunmnsiuing ¥ = Bt BoXo + BaXst BaXet BsXs + BeXe
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