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Abstract

The purposes of this research were to study the level of work environment
and work efficiency of the government officials and personnel of Sakon Nakhon
Provincial Administration Department; to compare the work efficiency of the
government officials and personnel of Sakon Nakhon Provincial Administration
Department on the basis of their personal characteristics; and to investicate the
influences of work environment on the work efficiency of the government officials and
personnel of Sakon Nakhon Provincial Administration Department. The sample used in
the study included 178 personnel and government officials who reported to Sakon
Nakhon Provincial Administration Department. The sample size was calculated by using
Taro Yamane’ s formula. The statistics used for data analysis consisted of frequency,
percentage, mean, standard deviation, One — way ANOVA, Pearson product-moment

correlation coefficient, and Multiple Regression Analysis.
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The study revealed these results:

1. The overall as well as each aspect of the work environment of the
government officials and personnel of Sakon Nakhon Provincial Administration
Department were at the high level.

2. The work efficiency of the government officials and personnel of Sakon
Nakhon Provincial Administration Department, both as a whole and in each aspect,
was also at a high level.

3. Comparing the work efficiency of the government officials and personnel
of Sakon Nakhon Provincial Administration Department whose personal characteristics
differed, it was found that their work efficiency, as a whole, was not significantly
different at .05 statistical level.

4. The variables with best predictive power were relationship (X;) and job
retention and change of work system (X3); their forecasting regression coefficient was
0.34. At the same time, job advancement (X,) had the second best predictive power
with the regression coefficient for forecasting of 0.22. Altogether, these 3 variables
could be used to correctly explain the work efficiency variance of the government
officials and personnel of Sakon Nakhon Provincial Administration Department 75%
with a standard forecast error of +0.33047.A raw score regression equation was shown
below:

Y =0.83+0.31 X; + 0.31 X5 + 0.20 X,

In addition, a standard score regression equation was demonstrated

beneath:

ZY = 0.36 Zy, + 0.36 Zyy + 0.22 Zy,

Keywords: Work environment, Work efficiency, Influences
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