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Abstract

The objectives of this research were: (1) to study the 7P's marketing mix and
the decision-making process for further study selection of Diploma students in private
vocational colleges in Chiang Mai and Lamphun provinces; (2) to compare the decision-
making process in choosing to study at the Diploma level among students in private
vocational colleges in Chiang Mai and Lamphun provinces classified by personal
factors; and (3) to study the 7P's marketing mix factors that affect the decision-making
process for further study at the Diploma level among students in private vocational
colleges in Chiang Mai and Lamphun provinces. The sample group in this research
consisted of third-year students in private vocational colleges in Chiang Mai and
Lamphun provinces. The sample was selected using probability sampling, specifically
a stratified random method (Stratified Sampling). The number of samples was
calculated using the formula of Taro Yamane (1967), and the data were analyzed using
descriptive statistics to find the mean, percentage, and standard deviation. Inferential
statistics, including t-test, one-way ANOVA, and Stepwise multiple regression analysis,
were also employed. The statistical significance level was set at 0.05.

The study's results showed that:

1. Most of the samples were male students aged 17-18 years, with an average
monthly income of 5,001-10,000 baht, paying attention to the 7P's of the marketing

mix. The physical aspect received the highest value, followed by the product aspect,
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while the service process aspect received the lowest value and was considered very
important in every aspect. Regarding the decision-making process for further study at
the Vocational Certificate level, the aspect with the highest value was the perception
of need at a high level, followed by information seeking. There was no significant
difference in terms of alternative assessment, while the aspect of post-decision
evaluation was considered of medium importance.

2. Students with different genders and ages showed no difference in the
decision-making process for further study at the Vocational Level.

3. The study found that all four aspects of the 7P's marketing mix - product,
location, personnel, and service process - significantly affected the decision-making
process for further education selection, considering the P-value that was less than the

significance level of 0.05.
Keywords: Marketing Mix Factors, Decision-Making Process, Private Vocational College
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h melungu 192691 342 563 1.838  .161
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Toya amelungu 198679 342 581 2.688 .069
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5,001-10,000 U 3.51 - 0.14 0.28
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