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The service marketing mix factors influencing the decision making
for the Select an express delivery service provider
of e-commerce operators in Chachoengsao Province
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Abstract

The purposes of this research were: 1) study the business characteristics factors
of e-commerce operators in Chachoengsao Province that affect the decision to choose an
express delivery service provider, and (2) study The service marketing mix factors influencing
the decision making for the Select an express delivery service provider of e-commerce
operators in Chachoengsao Province. Data were analyzed by quantitative research, a
sample group in this study were There are 253 e-commerce entrepreneurs registered in
Chachoengsao Province and using express delivery service providers, The study utilized a
multi stage random sampling technique. The research tool used was a questionnaire.
The data were analyzed by using computer software package. The statistical analysis
techniques used included frequency, percentage, mean, standard deviation, F-test, and
multiple regression analysis.

The analysis revealed that

1. The business characteristic factors, including business format, registered capital,
business type, business operation duration, and number of employees, did not
significantly differ regarding decision-making in choosing express delivery service
providers in Chachoengsao Province.

2. The service marketing mix factors, including product, promotion, and service
process influencing the decision making for the Select an express delivery service provider of

e-commerce operators in Chachoengsao Province at a significant level of 0.05.
Keywords: The service marketing mix, the decision select the service, e-Commerce
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