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The service marketing mix that influencing the decision making for
the Select the service low cost airline Domestic routes of Thai
passengers in Don Mueang Airport
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Abstract

This research aims to (1) study personal factors influencing the decision to choose
low-cost airline services on domestic routes for Thai passengers at Don Mueang International
Airport and (2) examine marketing mix factors influencing the decision to choose low-cost
airline services on domestic routes for Thai passengers at Don Mueang International Airport.
The sample group for this study consisted of 400 Thai passengers who had previously
used low-cost airline services on domestic routes at Don Mueang International Airport.
Simple random sampling was employed. The research instrument used was a
questionnaire. The data were analyzed by using computer software package. The statistical
analysis techniques used included frequency, percentage, mean, standard deviation, t-
test, F-test, and multiple regression analysis.

The analysis revealed that

1. Personal factors related to occupation differed in their opinions on the
decision to choose low-cost airline services on domestic routes for Thai passengers at
Don Mueang International Airport, while factors related to gender, age, marital status,
education level, and income did not show significant differences.

2. The service marketing mix factors, including marketing promotion, personnel,
and physical presentation, significantly influenced the decision to choose low-cost airline

services on domestic routes for Thai passengers at Don Mueang International Airport.
Keywords: The service marketing mix, decision-making, low-cost airline services
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