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Abstract

The purposes of this research were: 1) Marketing mix factors Influencing the
decision to use medical services of Inthanin Chinese Medical Clinic 2) The importance
of loyalty in the treatment of Inthanin Chinese Medicine Clinic and 3) Marketing Mix
Factors Influencing Loyalty in Inthanin Traditional Chinese Medicine Clinic. The study
is quantitative research by using questionnaire. The population was whom using
treatment by Chinese medicine at Inthanin Clinic Nakhon Ratchasima College. The
research was conducted from March — October 2021 total 165 people. The statistics
used in data analysis were the percentage, mean, Standard Deviation, and multiple
regression analysis.

The results were as follows:

1. Customer is attention to marketing mix factors that Influencing their decision
to use Inthanin Chinese Medical Clinic's treatment services. Overall, it was at a high
level. When considering each aspect, it was found that, product is the most important
factor in deciding to use Inthanin Chinese Medical Clinic's treatment services, followed
by Distribution channels and personnel, respectively.

2 Customer is importance on loyalty when using Inthanin Chinese Medicine
Clinic's treatment services. Overall, it was at the highest level. When considering each
aspect, it was found that, Loyalty to service is most important to loyalty in the
treatment of Inthanin Chinese Medicine Clinic, followed by expectations of service
providers and perceived quality of service recipients.

3. Marketing Mix Factors Influencing Loyalty in Inthanin Traditional Chinese
Medicine Clinic Consists of products Distribution channels and prices were statistically

significant at .01.
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