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Service quality of Kerry Express Company Limited to customers in the
Tha Ruea District Phra Nakhon Si Ayutthaya Province
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Abstract

The objectives of this research were (1) to study the level of service quality
of Kerry Express Co., Ltd. of customers in Tha Rua District, Phra Nakhon Si Ayutthaya
Province (2) to compare the service quality level of Kerry Express Co., Ltd. of customers
in Tha Rua District, Phra Nakhon Si Ayutthaya Province. The sample group was 385
people in Tha Rua district. The data collection tool in the study was a questionnaire.
The data were analyzed by frequency, percentage, mean ,standard deviation, t-test
,one-way ANOVA and tested for differences in pairs by Schefe's

The results showed that

1. The service quality level of Kery Express Company is limited of customers
in the Port District, Phra Nakhon Si Ayutthaya Province, found the overall was at high
level, the descending mean were the confidence to customers, Reliability,Concrete
service And customer responses respectively.

2. The comparing the level of opinions on the service quality of Kerry Express
Co., Ltd. of customers in Tha Ruea District Phra Nakhon Si Ayutthaya Province with
different Gender, Age, Educational level, Occupation and Income are there different

opinions on service quality at statistical significance level .05
Keywords: Quality Service, Opinion, Express carrier
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