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Abstract

The objectives of this study are to 1) to study the agreement level of
expectation of internship, internship experience, internship satisfaction and future
career intention in tourism and hospitality industry. 2) to investigate the effects of
expectation of internship, internship experience and internship satisfaction on future
career intention. and 3) to investigate expectation of internship, internship experience
on internship satisfaction. The 580 samplings were forth year students in department
of tourism and hospitality, ninth universities of Rajamangala of Technology who have
ever interned in tourism and hospitality industry as well. The research instrument was
questionnaire. Descriptive statistics, Confirmatory Factor Analysis (CFA) and Structural
Equation Model were employed for data analysis. The results revealed: all of variables
are high level and the respondents focused on internship satisfaction (X = 3.90), career
intention (X = 3.90), internship experience (X = 3.88) expectation of internship (X =
3.85). Moreover, expectation of internship, internship experience and internship
satisfaction on future career intention was affected. The expectation of internship,
internship experience on internship satisfaction was affected. Moreover, the results of

hypotheses indicated that the model fit well to the empirical data by the indicators
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of Chi-Square = 531.671, df = 285, Relative Chi-Square = 1.866, p-value = 0.000, RMSEA
= 0.035, SRMR = 0.073, GFI=0.950, NFI = 0.927, CFI=0.964, IFl = 0.965 The implication
of this study will be the direction for the educational institutes for improving and
developing the curriculum in order to prepare the training the students before

internship.
Keywords: Tourism and hospitality, Internship, Internship experience, Career intention
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