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Abstract
In this research investigation, the researcher examines (1) the patterns of using

social media for democratic space creation; and analyzes (2) the use of social media
in the democratic space creation of a group of master’s degree students at the Faculty
of Political Science, Ramkhamhaeng University.

The qualitative research approach was employed using a case study of master’s
degree students in the academic year 2017 at the Faculty of Political Science,
Ramkhamhaeng University. The research population consisted of fifty students. The
members of the sample population selected were twenty-nine students. The
interviews were conducted with ten members of the sample population who regularly
used social media. The research instrument was a semi-structured in-depth interview.
Data were collected from documents, websites, and observation of the use of social
media of the group of students under study.

Findings are as follows;

The patterns of social media the students under study regularly used were
Line, Facebook, YouTube, Instagram, and Twitter, respectively. The highest proportion
of the students exhibited frequency in the use of social media more than once a day
at the highest level (91.70 percent) and once every two to three days (8.30 percent).
The use of social media could be divided based on the objectives in four aspects as
follows: (1) publicizing identity; (2) exchanging discussions; (3) viewing or following up
political issues, and (4) criticizing political issues.

The reflection of democracy from the use of social media of the students under
investigation is as follows. The greater the expansion in the expression of opinions

through social networks in public space, the more participation from members of the
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general public. The democratic space is therefore created on social media. It is an
opportunity for all to exchange and accept various ideas in a plural society leading to

rights and freedom in the expressions of political opinions on social media.

Keywords: social network, democracy
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