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Attitudes on Work and Quality of Work Life Affecting the Performance
Effectiveness of the Non-Commissioned Police Officers
in Nakhon Pathom Province
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Abstract

The research objectives were: 1) to study the attitudes on work and quality
of work life affecting performance effectiveness of the non-commissioned police
officers in Nakhon Pathom Province; (2) to analysis the attitudes on work and quality
of work life affecting performance of the non-commissioned police officers in Nakhon
Pathom Province; and 3) to propose the guidelines to increase the performance
effectiveness of non-commissioned police officers under the jurisdiction of Nakhon
Pathom Provincial Policeman. This was the mixed methods research. The target
population was the non-commissioned police officers under the jurisdiction of Nakhon
Pathom Provincial Policeman; the sample group of quantitative research was the 400
non-commissioned police officers, selected by the simple random sampling method,
the research instrument was the questionnaire; the sample group of qualitative
research was the 18 non-commissioned police officers, selected by the purposive
sampling method, the research instrument was the interview form. The quantitative
data analysis statistics were the frequency, percentage, mean, standard deviation,
multiple regression analysis, correlation analysis and the content analysis for

qualitative data.
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The research findings were:

1. The non-commissioned police officers in Nakhon Pathom Province found the
opinion on the attitudes on work, the overall was at high level; the opinion on the
quality levels of work life, the overall was at moderate level; and he opinion on the
levels of performance effectiveness, the overall was at high level.

2. The relationship between the attitudes on work and quality of work life
affecting performance effectiveness of the non-commissioned police officers in Nakhon
Pathom Province found the factor of work participation aspect (X,), the factor of social
integration aspect (Xg), and the factor of work-life balance aspect (X;,) could explained

the 7.90 percent of variables’ variation at statistics significance level 0.05.

3. The guidelines to increase the performance effectiveness of non-
commissioned police officers under the jurisdiction of Nakhon Pathom Provincial
Policeman were: (1) support for the operational benefits aspect, the medical expenses
aspect, the children's education aspect, and the housing aspect; (2) promote the
development of potential qualifications of non-commissioned police officers aligned
with the future positions will allow the individual to have the opportunity to advance
in the job; (3) cultivate the good working culture together, building relationships
between members in the organization to have goals for the objectives of the
organization is important; and (4) promote work practices that contribute to the

development of individual competences that influence oreanizational effectiveness.

Keywords: Attitudes on work, Quality of work life, Performance Effectiveness
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R =0.281, RSquare =0.079, Adjuster R Square =.053
Std. Error of the Estimate = 0.17314 F = 3.034, Sig = 0.001

N o o aa

* QUgAANINEDRATISEAU .05

o
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