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Abstract

The research purposes were: (1) to study the quality level of work life and the
organizational commitment of the Subdistrict Administrative Organizations personnel
in Mueang Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya Province; (2) to
study the quality of work life affecting the organizational commitment of the
Subdistrict Administrative Organizations personnel in Mueang Phra Nakhon Si Ayutthaya
District, Phra Nakhon Si Ayutthaya Province; and (3) to present the guidelines for
develop the quality of work life affecting the organizational commitment of the
Subdistrict Administrative Organizations personnel in Mueang Phra Nakhon Si Ayutthaya
District, Phra Nakhon Si Ayutthaya Province. This was the mixed methods research. The
population was the 794 personnel worked in the Subdistrict Administrative
Organizations personnel in Mueang Phra Nakhon Si Ayutthaya District, Phra Nakhon Si
Ayutthaya Province; the sample group of quantitative research was the 266 personnel,
and the interview sample group was the 20 personnel. The research instruments were

the questionnaire and the interview form. The quantitative data analysis statistics were
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the frequency, percentage, mean, standard deviation, multiple regression analysis, and
correlation analysis; the qualitative data used the content analysis.
The research findings were:

1. The quality level of work life of the Subdistrict Administrative Organizations
personnel in Mueang Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya
Province found the overall was at high level; the each aspect consideration by
descending mean found the three-first ranks were the aspect of suitability and fairness
of the compensation, the aspect of relationship between work and life as a whole,
and the aspect of potential for continued progress and job security; all were at a high
level, respectively. The organizational commitment of the Subdistrict Administrative
Organizations personnel found the overall was at high level; the each aspect
consideration by descending mean found the three-first ranks were the leadership
aspect, the human resource development aspect, both aspects were at high level, and
the organization aspect was at moderate aspect, respectively.

2. The relationship between the quality level of work life and the organizational
commitment found the aspect of social integration within the workplace (X5), the
aspect of individual rights in the organization (X6), and the aspect of relationship
between work and life as a whole (X7) can explain the 12.1% of variation at statistical
significance level 0.05; and found the equation: 3\7: 0.064 + 0.195(X;7) + 0.167(X5) +
0.121(X).

3. The guidelines for develop the quality of work life affecting the organizational
commitment of the Subdistrict Administrative Organizations personnel in Mueang Phra
Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya Province were: (1) the
organization should be fair and rewarded for their work appropriately; (2) the
organization should attention to the safety of the worker's work; (3) the organization
should provide appropriate advancement opportunities for workers; (4) the
organization should provide opportunities for workers to continually develop their
knowledge and competence in their job responsibilities; (5) the organization should
allow workers to adapt to the working environment, and encourage employees to

develop their work potential accordingly.

Keywords: organizational commitment, quality of work life,

Subdistrict Administrative Organizations
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1438msmAiads (Mean) wardrudeoauuinnsgiu (Standard Deviation) Tastirluudana

TngSeuiisuiumnaueaaedy 5 seau e9i

4.21-500  vanens oglusziuanniign
3.41-4.20  vinnedd agluszAuin
261-340  vangha agluszaulIunas
1.81-260  visngds aglusuiioy
1.00 - 1.80  viwngds oglusziutiosiian

3.mﬁm5wﬁ%’a;&aLLUUﬁ@iJmaJﬁauﬁ 3 igﬁummﬁmLﬁuﬁmmmgﬂﬁw{amﬁma
YBIYAAINT BIANITUTMTAIUMUR TugnailloanssunIAIoLse) JINTANITEUATAS0L5EN
T438nsmAads (Mean) wardrudeoauuanasgiu (Standard Deviation) lagtrluudana
TnewSoudiousuinaeiaede 5 sz

5. AATIERANUFUNUSVDINILUTDATE WagimuwUsny IneRansunantadedanys
a5z uwaruminuosazfwUsasefdwanefdaulsniy Ingldaunisonnosny Ao
(multiple regression analysis : MRA) Wagn15IATIER@REUINUS (correlation analysis)

HaN1339Y
Ms@nwiaun i siauidisadennuyniusossdnisuesyaaIngeannig
I sausiua lud1nailloanssunsesngse JINIANIEUAIASOL5E) aqﬂmszé’ﬁfgé’aﬁ
1 doyanaluresmounuuasuniy wuin greunuvasunimdmlngdumands

uau 172 Au Anludesay 64.7 wasinavie 91w 94 au Anlusosas 35.5 flenyey
551374 31 - 40 U 91w7u 100 Ay Andufeay 37.6 aorunnlan 1udu 112 au Anduy
$ovaz 42.1 fiszeziianujUReu 6 - 10 T 91w 97 au Anludovas 36.5 waziiselane

Wau 10,001 - 15,000 U 31u3u 102 Au AnluSeuas 38.3
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2.M3ANYITEAUAMAINTINNITVIINULAZ AU NTUADBIANITUDIYARINTBIANIT
Usnsdiwsnua Tudunaidomszunsasogsen JminnssuAsATRYS1 HAN1SANYINUD
nausegaiiauAniuALfUAMAMTIRNTIaL Taenmem eglussduann (X= 3.57)
SefinnsansesuBssidumaziuuaninludosauddiuusn nuin yaansiufoRnu
TueeANIsUTMsaINAIUA TudnalilpINssuAsAS Y51 JINTANTTUATASYTET AN
AniuAsfuaan mTIAmshaulusuanumneaitazanudusTITesAMBULIY BY
lusgavun (X= 3.86) Auanuduiussenitanuwasinlae s aglussauun X= 3.76)
waz fulonmafiaziinenanaiyinmieddeidesuazanusiuadunisviny eglusedu
11N (X= 3.69) MUEIRU dMIUANULNTUADBIANITYBIUAAINTBIANITUSINTAIWAUA Tu
SunalemmszunsAoysen Sminnszunsedoysen nansAnwInudn yrannsiiuFoRauly
aaimIuImsadsiua Tudunalemszunsaieysen Jmianszunsaiaysen Innufnudiu
Aeatuanugnitusieesdnslasnmsmegluseiuinn (X= 3.52) Weiasundusiedu
SesdifuAazuuuanunludesauddunsn nui1 yeainsiufoRcluesdnisuins
daushuaiauAniuifsaduanugnitusessdnisvesyaainsednisuImsausualy
gunailamsyuasATaysen Jamiansrunsasegserinuniziulegluseauuin (X= 3.78)
AunsiauminegInsuyed eglussdvinn (X= 3.65) LazAuesAnis sglussduliunans

[y

(X= 3.37) aua1au

= IS

3.NaNSANYIANNINTIANTNUT dsrar oy N UAB8IA N15Y8IYARATNS
2IAMIUTMsEIUAUa TuduneiliemszunsaIeysen JariansyuasAIagse1 1NSANY
AMUFURUS TENINANAINTIANTIINNUAUANUKN AU BBIANITIINAITIATIZV AN DY
nA auUUdunou (Stepwise) nsraaout yuiaruduius fulossenineduusdasy
(Multicollinearity) Tnafia15a191nA103A UsznaumuuUsusiud guaunnuduaie
(Variance Inflation factor: VIF) 99A137471 1 LLammé’uﬂizﬁwémiaﬂaaawn@mmamms
Wi 348 wandliiiudnnan wiinnsvhuresyaaInseIrnIsuImsaIuiUa demase
ALK NHUABBIANITVBIYAAINTBIANITUTITAIUA U TugnolilaanszunsAIaysen
Faianszunsaioysen Usznausie sumsysannissdsauniglussdnisivihan (Xs)
AUANTAILYAAAIUBIANTT (X,) waEAUANUFNRUSTEnIaNURaETInlae T (X,) 83U
anufuslslddesas 12.1 aged Taddun19adfivisesu 0.05 Faaun1s Y = .064 +
0.1950¢;) + 0.167(Xs) + 0.121(X,)
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M19197 1 NTIATILANTOARULTITRUUUTURDU TENTNANNINTINNTINNUTDS
YAAINTDIANITUTMTAIUMUS danasanIuyniufeeIAn1sVeIYARINTBIANITUTISEIY

fua luginailomssunsasaysen JmInnsyuAsAsoLse

fauls9asy B Std. Beta t Sig
Error
AnAsil (Constant) 2.064 280 7.358  .000

AruAIiIvENLayAnadusIIUYee 040 026 .092  1.523  .129
AMBULNY (X,)

Frudorufivhauifianudasadewas 054 028 118 1947 053
duasuavam (Xy)

arulondlunislduazimuiauaiunsa 027 027 059  1.009 314
VOIYAAA (X5)

frulenafisninanuasyiaviiegns 002 029 005 085 933
serloswarAausiuasiunIsTem (X,)

funsysanmsmadsaunelussdnisi 079 028 167 2797 .006*
N9U (Xs)

AnuansdILyAAAlUBIANTT (X,) 062 030  .121 2.033  .043*
AUANNANNUSTEYIULaETIRlAYSIN 104 032 195  3.280  .001*
(X7)

suanuduUseloviinadanuuasinu (Xe) 048 029 103  1.692  .092

R =0.348, R Square = 0.121, Adjuster R Square =.094
Std. Error of the Estimate = 0.17616 F = 4.427, Sig = 0.000

a o (%

* NudnPunieananseeu 0.05

o

4. WML MFInNsYhuidamasa Ly 989 NTYBIYARINT
23AN1TUIMIsAINAUa TudunailaanssuasaSeysen Janinnssuasasagsen Laua (1)
aadnsmsinnudusssunasiimslinansuunuainnsvhnuegramuean (2) asdnsaashi
AnudAyiuaNuvasadslun1sinnuresuidinu (3) asdnsasilialenaninuinimii
WA U URueg 1 mngay (4) asansaisilalenalinud U uaaulawmuininug

a wa

ANUENsaRgIuUnsURRYeUELe (5) Bwinsasilalenaliiugufifaulausudilv
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donAaeatuanNImkIAReNn1snY wazdaaiulindnalaimudngninnisviaiuegng
RGTREGH

5.sfmnuslmifldannnsise 91nguRl 2 wuih mearnguAMTIRNsYhnuYes
ypanseImsuimsdIuiiua Usenouse (1) sumsysanmsmadanaunieluesdnisd
a1 wudn gusmshienudfysenisuiumiaenndeivaninwinaeunisvitaiuegs
wranfudmnevetesdns wasfidfydaasulininauliiaudnennnsieuedng
wnzan aundnlussdnsiienuidniifsonisuimsinnsvesiihidelonalviiuwinemle
WALIANEAINNTOLUNTYINY (2) AMUEVBHINUAARIUBIANTT WUT S8UUNITUINITIANTT
sulussdnsiimuianmsednidiuyanaiiolsifinisaiiagUassadensyiauainanin
Hapdusvesyana uaznsinsedvdduyaraiiosilininnuluesdnstanudy
daselunmslddinluesdng wae (3) Auanuduiusseninuulasdialagsin wudl anm
mMshanufiiinandusuazinainsiauegstaeu msfiiteusanultsuniuluiungs

Yasiukariy naenIuNITUTUNNYsEnituiousunueg1eilivang wazn1siuilany

Audnsauynnaty
DIANNT \

ALKNTUADDIANTTVRY

AnuYaItuLaz iU

AUNITYTUINTNNEIAY P
> | UAAINTBIANNTUIINTEIY

AeluasAnsNvinau

\ FTUANUAUNUSTENING /

ULALTINLAYTIN

fua

JUN 2 asdmnuslniiannnsidy

aAUsEHa

1. 9NMSANYITEAUANAINGTINNITYINNU Tngn1nsiu agluseauunn Weaiiaisan
[~ v U " v v [ [y v = 1 d'
Juseau wudi eglusedunnn 6 au uwageglusedudiunans 2 a1 lneiseeannediady
1nlUT08 AD AIUAMULMNIZANLALAMULT USITUVDIAINBULNY 5898911 TaLA AU
ANUALIUSIEIINNLLazTIRlneTIu AnulonanaziinANRTyANYlIeg1ssaLlolas
ANnuduAtluNYee auaauitvhaoundanulasadowasdaasuguain anulenialy

'
1 a

nslduagimuIANEINNTIVeIYARS AUANTaIuYARaTUDIANTT wazAuNilAdtey

o

PN I~ v ) & 1w = £4 LY a v LY
Nen A ArunUTuUselesunod Nl FedennanInuuITeves Jadeen ﬂﬁ@%i

v Y
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'
(% o w I

(2559) Anwnies AuAMTIAN1svIureEnIuUIEN 3-1in Wndsalegdu $in 3

Y

[ [y

nnUszasALilofnwissiuauA mAInnsiauseaninay vt 3-1n 1nisa Tegdu
110 lnglduAnamun niinn1sieau (quality of work life) AIUNINTFIUTEUUNITUIANS
‘{Tﬂm'iﬂmmw%%msﬁ’mﬂuaﬂﬁmi (management system of quality of work life: ms-
qwl) vesan1duasuas1alnaNaINIsaNy g @an1gaa1nnIsuLis Ussinalne Taaiiy
susmteyalaglduuvasununinauuion 3udv winide lagdu $1da S1uau 68 1o
%’auﬂaﬁlﬁmﬁLﬂi'wﬁimﬂ%’@hmm?{ (frequency) $oeae (percentage) Aade (means) waz

] a . . = 1 a o al = [ acs )
drudgauuinggnu (standard deviation) #ANSANWINUTT UTEN 3-1in 1ndsa lugdu

e

o a aa o U a0 d' 1 [} %3 Q" 1 1
106 mQmmwmmﬂ’]iﬂmmuiumwmﬂuimumﬂ FANRAYLYINNY 3.80 UI8NAINAND
JEAUANNINTIANITIOUTUTEAUNIN AD AuduiusnIndial sesaenAe Audnle A
$1ME MUINIY I AMuFwnaey wazladendwmasessAununInn1svinauluseau
U1uUnaN Ao AUANUIUASILTIN

2. ﬁ]mmaﬁnmwé’fvmmQﬂﬁ’uﬁiamﬁmﬂamﬂa’mimﬁmw%miﬁmﬁ’ma Tu
FUNDLIBINTTUATATOYTY JMTANTEUATATOYSE Inen1nsu agluszauuin Weiiansan
[~ v 1 [l [y} [ I [y} v a 1 a
Juseanu wudi sglusedunnn 2 au wazegluszauliunas 2 inu lagiieainaiaie
wnlutiey Ao A1uN1EEUl 509 TokA AUNISHAILIMSNEINTIYYY AUBIANTT LAk
AuniiALedetesian Ao AU FedenndoafunuITeves U3 weil (2556) 3384589

Qmmw%%miumiﬁwmﬁummQﬂﬁusiaam‘ﬂi YIANIDTE LLazqﬂmﬂimamiﬁﬂm

[N
U Aau

Iegndee1Tifnyienvu Tlunsunnuviuas MsAnwIdeaseliingussasiiefnwiuas

9

o [

WIgugusEauAnNIMIInluNTY I ULAEAMUNTUADDIANT TIMUNAILENYazEIY
UARALaEMIANNENTUSTEnI AN MTInlun SN uiuaNLgN s 09ANTVRIAMIRTE
LazuAAINIMIINIANwluIng v Bifnyienyulununnumiuas nan1s3denuin 1.
AT INLUNITNNUYDIANIATIUATYAIINTNNATANYIINE 1T B TIANYIENYUTY
nyunnaviuas lnewegluseAuuiunan uasanugniusisesAnsineTneglussivinn 2.
HAN1TUT B UANAINTIATUANTYINOUTILUNM LN ALAE AN SAN B ILANA I UBE 19l
tfudndmeadafisedu .05 dausuety an1unm szeznawazduvtdliinuauuangg
3. #ANSIUTHUIEUAIUENTUABDIANT TIUUNAWANIUAIN IRINITANYY Teezian wae
Fums demuananaiuegsiifodifynisadaniseiu 05 dausnuneanazeny linuam
WANANY 4. ANUFLTUSTENINRUA NI TUN TN ULEEAURNTURDBIANTVDIANINTE
LAZUAAINTNA N15ANYIINeNdeediAnwenvulununnumuas dauduiusiae iy

Y

aglusyauAsutNgs agrailduddgysysu .01
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