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Abstract

The purposes of this research was: to study the organizational climate and
quality of work life that affect the performance of supporting staffs the Rajamangala
University of Technology Isan. The research instruments were questionnaire data were
analyzed by quantitative research population was supporting staffs Rajamangala
University of Technology Isan 418 people sample size supporting staffs 220 people
sampling method Simple random sampling the research instruments were
questionnaire The data were analyzed by using the computer software package. The
statistics used in data analysis were descriptive statistics. analyze data with the
distribution of frequency, percentage, mean, standard deviation, and inferential
statistics in hypothesis testing by means of multiple regression coefficient analysis.

The results were as follows:

Organizational atmosphere and quality of work life affect the performance of
supporting staffs the Rajamangala University of Technology Isan. and when considering
each aspect, it was found that Responsibility Support Social integration or collaboration
the balance between work life and other aspects of life in terms of working conditions
that are safe and that promote health positively affect operational efficiency with
statistical significance at the level of 0.05 and 0.01. They were able to jointly predict
the performance of employees supporting the Rajamangala University of Technology

Isan by 61.5 percent (AdjR? = 0.615).

Keywords: Organizational Climate, Quality of Work Life, Work Efficiency,
Support Staffs
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2. YDULURAUFINUT Usgnaume

2.1 fuUsdase Ao UTTEINIABIANIT HITElAYTUINITIINLWIAANO B ves
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Y84 Peterson and Plowman (1953) wag YS9 ARSS Junsal (2556) 9w 3 fnu
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lAseaseeeAnis agluseauann (X = 3.95, S.0. = 0.65) uagaun1sinisatuayu aglu
szAUIN (X = 3.89, S.D. = 0.63) AueaAU

3. wamsinsgiszRuaEAaiuA ety auamdinlunisiaulunimsd
Aedeglussdiuinn (X = 4.09, S.D. = 0.63) WeRiorsanidusiosu wui anudaiusy
MsysanmMImsdnumiomsiausiuty danadounniiga oglusziuan (X = 4.22, SD.
- 0.62) 599a3Ae MuanUAMMTILATinNUasndsuazdaasuguam eglusydu
110 (X = 4.15, S.D. = 0.62) ﬁmmmam@aszwdﬁq%imq1uﬁu%ﬁmé’wu5u aglusgauin (X =
4.06, S.D. = 0.66) wazsulanalunTiRIANTIANIMTRIUARE Bgluseauln (X = 3.93,
S.D. = 0.63) AU
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ﬁﬁ%aﬁ‘haaﬂusﬁumn (X = .12, S.D. = 0.59) WeRarsandusesiu wuin Anudaiy
ANULIAN ﬁﬁ%agﬂuﬂﬂﬁqw aglusgauan (X = 4.16, S.0. = 0.59) 509a331AD AUUTUIN
a1 aglusyivann (X = 4.11, S.D. = 0.59) UagsmuaAmNMYeLU agluseauln (X = 4.10,
S.D. = 0.58)
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BIANTT 6 H1U UAZAMAINTIALUNITYINIY 4 AU AINNITNAFRUANUFUNUSVRIFILUS
wud1 anduUszanSanduiudeyszmning 0.512 - 0.710 TaefAn VIF (Variance Inflation
Factor) ¥esiindsdaszegsening 2,510 - 3.572 Fafldrifosndn 10 ansathlunaaeum
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M990 1 LARINANITIATIENANNAURUTTENINAILUTUTIEINIABIANS ANINTIRTY

N394 warUsensninnisuinnuvemiinauasatvayuumingde malulagsy

1IPBDAIU

X, X, X5 X 0 Xs 0 X¢ X5 Xe  Xo X VIF
X, 1 2.866
Xy, .764** 1 3.572
Xz  .685** [ 740** 1 3.150
Xqg  .625%% 659%* 697 1 2.748
X5 .626%% 624%* 682** 715** 1 3.568
Xg  .643%F 648** 672** 685** 728%* 1 3.171
X, .628%F 653** 591** 615** 767** 709%™ 1 3.227
Xg  .BO7T** 639%* 614** 606** 596** 672%*¢ 579** 1 2.737
Xo  .528** .648%* 618%* 528%* 592**% 641** 620%* .671** 1 2.510
Xio .616%F 622%* .647** 613% .609** 680" .660** .720** 686" 1 2.953
Y b585%*  622*%*  638%* 575** 512**  614**¢ 560** 710** .674** .690**

** Correlation is significant at the 0.01 level (2-tailed).

9NANT7 2 WU UTTEINIABIANTS A1uAuTuaYeu (B = 0.155, P<0.05)
dwmaifeuinsiedsgAninmnisuf iRy egnitesddyiisedu 0.05 daudunislinig
advauu (Bs = -0.198, P<0.05) dwnaidsaunaysydniainnisuuneu asmﬁﬁ'sﬁﬁzgﬁ
s2AU 0.05 dwmsuaunmMIIalun1svnad nud1 AIUMIYIAINITNIEIANNTaNITYINeY
371AYU (Bg = 0.284, P<0.01) é’mmmamﬂaiwﬁwq%ﬁmmﬁu%mﬁmﬁu (By = 0.234,
P<0.01) danalauindedszdndnmnsufuanu egrefiduddgyiisedu 0.01 uagdu
anunmnsvhuiiauUaenfouazdaaiuaunin (B, = 0.173, P<0.05) dawaldeuinse
UsgAvBamnsufuReu egsditfudidiisziu 0.05 Taefuusdasen nfsmiuneinsal
fuUsnusovay 61.5 (AdjR? = 0.615) mﬂmamﬁmiwﬁmima%L%ﬂwmmmmmﬁﬂu

AUNSAINALAAIANNTT

Y = 0.094(X; )+ -0.018(X,) + 0.155(X5)* + 0.095(X,) + -0.198(X5)* + 0.034(X¢)
+ 0.067(X,)+ 0.284(Xg)**+ 0.238(X)** + 0.173(X,0)*
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A13197 2 LLammamﬁmiwﬁmimaaawmm (Multi Regression Analysis)

Uszdnsamlunisujineu

faus9asy
B S.D. B T P-Value

AAsii (Constant) 1.029 0.173 5.953  0.000
USTYINFADIANTT

fulATIEs1909ANIS (X,) 0.082 0.062 0.094 1.331  0.185

AUNINTFIUNTUR TR (Xy) -0.014 0062 -0018 -0.231  0.818

AUAINTURATDU (X5) 0.129 0.062 0.155 2081  0.039%

FUNSLASUNITEBNSU (X4) 0.076 0.056 0.095 1371  0.172

Aunslinisatiuayu (Xs) -0.169 0.068 -0.198 -2502  0.013*

AUAIUHNIL (X,) 0.028 0.060 0.034 0460  0.646
AAINGIN LNV

pulanalunI SIS TNUBY 0.055 0.062 0.067 0.885  0.377

yana (X7)

AUNITYTUINITNNEIPUTTONTIINY 0.238 0.058 0.284 4.093  0.000**

U0 (Xg)

AUANNALAATENINTINNUAUT N 0.180 0.051 0234 3532 0.001*

FnBu ()

éfmamumwmiv‘i’mmﬁﬁmmﬂaamﬁa 0.144 0.060 0.173 2.398 0.017*

WazALATHEUAN (X;0)

R = 0.796, R? = 0.633, AdjR? = 0.615, SE. = 0.341

(YY) o

seutiodAynsadiAfisediu 0.05 (P<0.05) *, 5e6iu 0.01 (P<0.01) **

aAUsena
NNHANMTAITBUTIINMABIANSLArAUANTIRlUN T URdraseUs AN awly
n1suuRauvemndnauatsaluayy amangrsemalulagvunadau lngaiuse
oAUTEmalFT
1. USTEINIABIANTS AUANSURAYOU denaisuindeusednsnainnisujumau
vaandnauagatvayy wnInersealulagsvunaday egriltdedAyneats wana

T wineuaeaivay Weldsunisusspduntdnaun@dnisimunnseunisenti
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