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Abstract

This research paper aims to 1) develop a causal relationship model of
knowledge infrastructure capabilities, Knowledge Management Process and
organizational agility that affects the performance of small and medium enterprises
(SMEs) in the Northeastern Region; and 2) analyze the direct and indirect effects of
knowledge infrastructure capabilities, Knowledge Management Process and
organizational agility that affects the performance of small and medium enterprises
(SMEs) in the Northeastern Region. The data was collected from a total of 386
entrepreneurs. The research, instrument was a questionnaire, and analytical and
statistical techniques were applied in this study, which was a structure equation model.

The research finding

1. Investigates a causal relationship model of knowledge infrastructure
capabilities, knowledge management process, organizational agility that affects the
performance of small and medium enterprises (SMEs) in the Northeastern Region. The
model had good consistency with evidence-based data with CMIN/df = 1.213 p-value
= 0.123 and a Goodness of Fit Index: GFI = 0.975, AGFI = 0.951, CFl = 0.999, NFI = 0.992
and a Root Mean Square Error of Approximation: RMSEA = 0.024, RMR = 0.002 that
organizational performance was explained by knowledge infrastructure capabilities,
knowledge management processes, and organizational agility at 98%.

2. According to the findings of the study, knowledge infrastructure capabilities,
had a positive direct effect on organizational agility, knowledge management
processes, and organizational performance. Moreover, the knowledge infrastructure
capabilities had indirect effects on organizational performance through both

organizational agility and knowledge management processes.

Keywords: Knowledge Infrastructure Capabilities, Knowledge Management Process,

Organizational Agility, Organizational Performance
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ANTIUITUYDIDIANT IAUHANITNAFBUBVIETNANIINTE WU NTEUIUNITIANITAIINS AU
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Wiy 0.93 (p < 0.01) 675@mmiaa%maﬂigmumﬁmmimmi’lﬁ%aaz 93 (R? = 0.93) uag
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NanIIMAdaUALLATIL NUT Awannsdulasiaiaii ugIunudTansna
NATUHTIVINADNTLUIUMITTANITAIINS ANUARDIFIVDIDIANT Uagnan1TANiuaIu Laa
B =097, 8 =093 uaz f = 0.22 9 UAINU @IUAILARDIAIVDIOIANT LAZNTZUIUAIT

va

inn1sAusiEnswanmsuauindenan1saniua loa B = 0.53 uar B =0.26 aeadl

gdAnynIeEANSEAU 0.01 ewaNuauuAgIu H1 H2 H3 HA wag H5 ALLanIsNn1g1eN 2

A135199 2 A1 Standardized Regression Weights WASNANTNAADUANNAFIU

Andulszavsanoee - p
- e Standard C.R. NANIATIZH
AUNAFIUNITINY | WIR9g1U(Standardized p-value -
Error (S.E.)| (t-value) AUNRFIY
Estimate :SEs)

H1: KIC = KMP 0.97 0.028 34.019 0.000** yousy
H2: KIC = OA 0.93 0.028 32.687 0.000** HONTU
H3: KIC = OP 0.22 0.074 2.843 0.004** HONTU
Hd: KMP => OP 0.26 0.086 3.025 0.002** HONTU
H5: OA = OP 0.53 0.058 9.094 0.000** HONTU

aad

** {iudAgynsadianyzeau 0.01
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Tnssadnsiiuguenuidvinammsadsuantunssuiunmsdansanug daruaonadoay
LUIAAYBY Shahzad et al (2020): Abbas & Taha (2019) A11uaLsaR 1 UlATIaT19Y
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