Received: 17 54171A1 2564
Revised: 3 fu1msu 2565
Accepted: 22 149181 2565

aaa o o ¢

VirupRvasdiden1Bnianudunusdeuszaninimuasyszinsnavainisdaiu
MERULAUAAASITUAIVRIU TV BUTUL AN FUNWUAIUAT
Attitude relating the Efficiency and Effective of the Personal Income Tax

in Bangkok

wieSn Laniisneg 1 gvswn yaezds 2 wsadiey AnSiaun®

Hathairat Lhekpimai ' Yootanat Boonyachai ? Panpen Sittipatna®

UNANELD
o Saw ¢

n3398luns il fiTngUszasd 1) 1l efnuidnuazUszainsmansves
Usgmvuluiwangammamuasi fuiidesdunuuianssonsadituldyanasssuan 2)
WiewFsuiisuiauadifsafun BiuldyanasssunvesUszvmluuangamnumuas 3)
WislFeuifisuUsyavsnnuagysyaviuaveansiniunBiuliyarasssunuesssvvu
Tuwangamnuniuas 4) 1 essuiisudnvazUssainsmansvostszavuluien
nyaMNIMIUATAUTERUAINA AT AuAALA BafuNS T uldyanasTIunn 5) Lile
Wisuisudnsaedsvrnsamansveslsersulunnjannumuasiuseauaud Ay ed
UszAnSnmnazdszAnSuaveanisdafunfiiuleyanasssun 6) il elFeuiiiov
anuduiusseninsiruafiAsfunSiuldynaasssuniulseansnmuazseaniuaves
n1sdaiun1giiulauanasssua1vesUszgrululunng nuniuas taediuunniy
Audnuazdulszansmand wdesdefildlunsfinwadidifowuuasuam Genguiiedis
AouszvvudidsaStuliyanasssuatluunngamwamuas $1uau 400 Ay adAldlaun

ALY ATREaY ANRAY dulenuunInsgIu kaznsAMmAIduUssANSandusius

Ypaiesau

! dndnsuiln wdngasuImsgsiaumUngia av1uimgsiia uwninerdenngny

Email:  fivetobetong@hotmail.com

Master degree of Business Administration school, Major of Business Administration, Rajapruk University.
2 9191358UsEIMANgATUTMNITINWMTUNN @1 1UTNTTINT Wninendesisngny

Doctor of Business Administration school, Major of Business Administration, Rajapruk University
? 919138UsEIMANgATUTMNITINWMTNR @ 1UTNTTINT WnTinendesisngny

Lecturer of Business Administration school, Major of Business Administration, Rajapruk University

402



Journal of Nakhonratchasima College (Humanities and Social Sciences) Vol. 16 No. 1 January — April 2022

HANISANYY WU

nquiegsd@ulng lumand Tnafitaiongszning 30 - 39 U naudiegwdiulng
flaownmlan dusanisdnuilussaulyaes Uszneualingndtaenu fiseldndesel
150,001 — 300,000 UM wazdnlngivszaunisallunmsmuiumBtuliunnasssuam lnedman
uazdunuumBRuliiwssuudidnvselindsonuies seduiauadiAsaiun@iiuliyaaa
53301 Tunmsamegluszduunn uavseivlsransmwnazyssansuaisafuaSiiuls
YARRSTIAYRIU ST TN I uLUUN SEUlAYAARSTINAAALUY D49, 90 LATWUY
.40, 91 fiorfseglulunngammamuasiuningy wudiegluszduun duanuduiug
seRuiAuadA s funSiiuldyanasssuanfianuduiusfulssans anuazseaniua

L2 4

JaiungiulayanasssuaImIsuInseaualaun AuANgNae (r = 0.74) A1uAy
ATUU (r = 0.78) dusumiusiusionateglusedum (r = 0.43) uazsumnniidedesy
TuszAuUunans (r = 0.64) egrefifeddyvneadfiszau 0.01 MANSANEASENTS
Ysulsessidsununujiinastanguanelvfinnudaauaiunsainunujianulaess daiy
donAdeItUANLNTA LaZLNAAMAINYANIYBITBININTTULUULARITIEN TN BIRULH

Tuwangannuuassialy
AdAey : Useavanim, Uszdndua, vimuad, n18Rulaunnasssum

Abstract
This study aimed to 1) study the demographic characteristics of people who

are obliged to file personal income tax 2) compare attitudes about personal income
tax 3) compare the efficiency and effectiveness of personal income tax collection of
people in Bangkok 4) compare the demographic characteristics of the people with the
level of importance of personal income tax attitudes 5) compare the demographic
characteristics of the people with the level of importance of the efficiency and
effectiveness of personal income tax collection and 6) compare the relationship
between personal income tax attitudes and the efficiency and effectiveness of
personal income tax collection among people in Bangkok. The instrument used in this
study was a questionnaire. The 400 sample that who paid personal income tax in
Bangkok. The statistics used were frequency, percentage, mean, standard deviation

and calculating Pearson's correlation coefficient.
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The results were as follows:
The most of the samples were female, the age range between 30-39 years old.

Most of the samples were single, graduated with a bachelor's degree, employed in
private sectors, have an average annual income of 150,001 — 300,000 baht, and most
of them have experience in calculations and paid the personal income tax by
calculating and filing income tax returns via electronic system by themselves. The
overall level of attitude towards personal income tax was a high level. As for the
efficiency level regarding personal income tax of people who were responsible for
filing personal income tax forms in the form of P.N.D. 90 and P.N.D. 91 who lived in
Bangkok as a whole founded at a high level. In the relation to the attitude level about
personal income tax, there was a high positive correlation with the efficiency and
effectiveness  of personal income tax consisting aspect of accuracy
(r=0.74), completeness (r = 0.74), on time aspect was low (r = 0.43) and reliability
aspect was at a moderate level (r = 0.64) in statistically 0.01. For increasing the
efficiency of income tax payment, there were regulations, guidelines them to do
consistent with the situation and increase the variety of income tax return filing

channels.

Keywords: Efficiency, Effective, Attitude, Income Tax
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