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ANENATY : AUKNITUABBIANT, ANNIMTIANITINOY, BIANMTUTINTAIUIUA
Abstract

The research purposes were: (1) to study the quality level of work life and the
organizational commitment of the Subdistrict Administrative Organizations personnel
in Mueang Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya Province; (2) to
study the quality of work life affecting the organizational commitment of the
Subdistrict Administrative Organizations personnel in Mueang Phra Nakhon Si Ayutthaya
District, Phra Nakhon Si Ayutthaya Province; and (3) to present the guidelines for
develop the quality of work life affecting the organizational commitment of the
Subdistrict Administrative Organizations personnel in Mueang Phra Nakhon Si Ayutthaya

District, Phra Nakhon Si Ayutthaya Province. This was the mixed methods research. The
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population was the 794 personnel worked in the Subdistrict Administrative
Organizations personnel in Mueang Phra Nakhon Si Ayutthaya District, Phra Nakhon Si
Ayutthaya Province; the sample group of quantitative research was the 266 personnel,
and the interview sample group was the 20 personnel. The research instruments were
the questionnaire and the interview form. The quantitative data analysis statistics were
the frequency, percentage, mean, standard deviation, multiple regression analysis, and
correlation analysis; the qualitative data used the content analysis.
The research findings were:

1. The quality level of work life of the Subdistrict Administrative Organizations
personnel in Mueang Phra Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya
Province found the overall was at high level; the each aspect consideration by
descending mean found the three-first ranks were the aspect of suitability and fairness
of the compensation, the aspect of relationship between work and life as a whole,
and the aspect of potential for continued progress and job security; all were at a high
level, respectively. The organizational commitment of the Subdistrict Administrative
Organizations personnel found the overall was at high level; the each aspect
consideration by descending mean found the three-first ranks were the leadership
aspect, the human resource development aspect, both aspects were at high level, and
the organization aspect was at moderate aspect, respectively.

2. The relationship between the quality level of work life and the organizational
commitment found the aspect of social integration within the workplace (X5), the
aspect of individual rights in the organization (X6), and the aspect of relationship
between work and life as a whole (X7) can explain the 12.1% of variation at statistical
significance level 0.05; and found the equation: 3\7: 0.064 + 0.195(X;) + 0.167(Xs) +
0.121(Xs).

3. The guidelines for develop the quality of work life affecting the organizational
commitment of the Subdistrict Administrative Organizations personnel in Mueang Phra
Nakhon Si Ayutthaya District, Phra Nakhon Si Ayutthaya Province were: (1) the
organization should be fair and rewarded for their work appropriately; (2) the
organization should attention to the safety of the worker's work; (3) the organization
should provide appropriate advancement opportunities for workers; (4) the
organization should provide opportunities for workers to continually develop their

knowledge and competence in their job responsibilities; (5) the organization should
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allow workers to adapt to the working environment, and encourage employees to

develop their work potential accordingly.

Keywords: organizational commitment, quality of work life, subdistrict administrative

organizations
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