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Abstract
The objectives of this research are 1) to study the relationship between the

logistics and supply chain management and firm performance of cassava products in
Surin Province and 2) to propose guidelines for the development of the logistics and
supply chain management system of cassava products in Surin Province. This research
used a mixed methods research model consisting of quantitative and qualitative
approaches. The sample group used in this research comprised 102 cassava businesses
in Surin Province. The research tools included questionnaires and interview forms that
were tested for validity and confidence, and descriptive statistics and content analysis
were used to analyze the data.

The results showed that:

1. The logistics and supply chain management had a positive correlation with
firm performance at a significance level of 0.05.

2. There are four guidelines for the development of the logistics and supply
chain management system of cassava products in Surin Province: (1) historical data
should be collected in order to forecast demand, (2) the efficiency of cassava
transport should be assessed by the farmers and the terms and conditions of cassava
delivery should be made clear, (3) the production line should be balanced so that it
has the highest efficiency without causing bottlenecks, and (4) appropriate
transportation routes should be planned based on the vehicle capacity, number of

vehicles, transportation time and place of receiving the cassava.

Keywords: Logistics and Supply Chain Management, Cassava Products, Firm

Performance
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