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Abstract

The objective of this research was to study customer engagement that
influences decision making to personal loan products with Bank of Ayudhya Public
Company Limited.The samples used in this research are 400 customers who decision
making to personal loan products with Bank of Ayudhya Public Company Limited in
Phra Nakhon Si Ayutthaya Province. The study data were collected using questionnaire
with Purposive Sampling. The data were analyzed using descriptive statistics includes
frequency, percentage, mean, standard deviation and hypothesis testing in the
multiple regression analysis. It was found that the level of Overall opinion on customer
engagement were at the highest level. When considering each aspect then sorted from
highest to lowest as follows the aspect of creation of honesty and sincerity at highest
level and followed by the aspect of creation of pride and creation of confidence at
the high level, respectively. The results of hypothesis testing showed that all aspects
had a statistically significant influence on the decision making to personal loan

products with Bank of Ayudhya Public Company Limited at O 0.05.
Keywords: Customer engagement; Decision making to products
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